YTBEPXJIEHO
pemenueM Ilpasnenus AO «'OPBAHK»
(ITporoxon Ne 32 ot 30.06.2025 r.)

7
ﬁ«HETEPBYPFCKHH rOPOJCKOM BAHK»

AKIIMOHEPHOE OBIIECTBO
(AO «I'OPBAHKY)

04-09
IHPABUJIA

INPEJOCTABJIEHUA U OBCTY KUBAHUA
BAHKOBCKOWM KAPTBI AO «I'OPBAHK»

(neiictByroT ¢ 07.07.2025 1.)

r. Cankr-IlerepOypr



COJAEP/KAHHUE:

TJIABA 1. OBIHUE IHOJIOZKEHMS ...........oooiiiiii ettt 4
I'JIABA 2. HEKOTOPBIE TEPMHHBI, UCIIOJIB3YEMBIE B HACTOSAIIUX ITPABUJIAX .............. 6
TJIABA 3. TIPOITYCKHOM PEJKHMM BAHKA .............oooviviieiiicieeeeeseeesee e 8
I'JIABA 4. BPEMSI PACHETHO-KACCOBOI'O OBCJHYKHUBAHMUSA ..........c.ccovoiiiiiiiie s 9
TIOJIAEPIKKA KITHEHTORB...............cccooviiiitiiiiiiii b 9
I'JTIABA 5. HOPAJOK OTKPBITUA KAPTOUYHOI'O CUETA ..o 10
TJIABA 6. IIOPSJIOK BBIITYCKA M CPOK JEHCTBUA BAHKOBCKOM KAPTBI .......................... 10
TJIABA 7. HOPSJIOK TOJTYYEHUS BAHKOBCKOWM KAPTBIL............ooooooovieieicieieeeeee e 11
TJIABA 8. YCJIOBHS U ITIOPSIOK COBEPIIEHU A OIEPAIIAIA IO KAPTOUHOMY CUYETY .13
HOPANOK 3AYHCITEHHUA JEHEKHBIX CPE/ICTB HA KAPTOYHBIH CUET .................................... 15
HIOPA/IOK IEPEBO/IA IEHE?KHBIX CPEJ/[CTB C KAPTOYHOI'O CUYETA ............ccooovviiiiiiiiinines 17
OCOBEHHOCTH COBEPIHIEHHUA OITEPAIIHH II0 KAPTOYHOMY CYETY, OTKPBITOMY B
HHOCTPAHHOH BAJIFOTE ..............cccooviiiiiiiiiiiitee sttt 20
OCOBBIE YCIIOBUA IIPUEMA U HCIIOJIHEHUA PACIIOPAKEHHUA K/THEHTA ........................... 21
COBEPIIIEHHE OIIEPAIIHH C HCIIOJIb30BAHHEM PEKBH3HTOB BAHKOBCKOH KAPTHI C
HCHOIB30OBAHUEM CUCTEMBI MIR PAY ..ot 21
OPI'AHU3AIIHOHHBIE MEPBHI, PEAJIN3YEMBIE K/JIHEHTOM B HEJIAIX 3ALIHTHI
HHDOOPMALIUH HA CBOEM MOBUH/IBHOM YCTPOHUCTBE ..............ccccooooiiiiiiiicicne e 21
TJABA 9. YCJOBHUSA U MOPSAJOK COBEPHIEHUSI KACCOBBIX OINEPAIIMA TIO
KAPTOUHOMY CUETY ...ttt sttt n et et e et n b e e see e s e s ne e re e reenreenrne s 22

TJIABA 10. OTPAHUYEHMS TPAH3AKIIMOHHOM AKTUBHOCTH IO BAHKOBCKOM KAPTE23
I'JTABA 11. HOPAJOK U ®OPMbI OCYHIECTBJIEHUA KOHTPOJIA 3A OCYINECTBJIEHUEM

ONEPAIMM IO KAPTOUHOMY CUETY ......coooiviiiiiieteie ettt 23
HAITPABIIEHHE SMS-COOBIIIEHHA ..................ccooooiiiiiiiiiii ittt 24
IIPEJIOCTABJIEHHUE BBIITHCKH HA BYMAKHOM HOCHTEJIE ..................cccocovviiiiiiiiiiiee, 24
IIPE/JOCTABJIEHHE HH®OPMAIIUH I10 TEJIE®OHY KPYIJIOCYTOYHOH ITOJJIEPKKH
KITUEHTOB ..............cooiiiieie e e b e sr e 25
I''IABA 12. OTBETCTBEHHOCTbB 11O EIOF OBOPY BAHKOBCKOI'O CYETA IIPU HAJINYUUN
OBCTOSATEJBCTB HEITPEOJOJIUMOUN CHJIBI (POPC-MAKOPA). ... 25
I'JIABA 13. OCOBBIE YCJIOBHUS TIOI'OBOPA BAHKOBCKOI'O CUETA ..o 26
I''TIABA 14. BOSHAT'PA’KIEHUE BAHKA 110 1OI'OBOPY BAHKOBCKOI'O CYUETA..................... 26
IOPATOK BHECEHUA HU3MEHEHHUH B TAPH®BL.......................cooooeoveereeeeeieeereesesenersesess s, 27
I''TIABA 15. ITIPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTD BAHKA ... 27
I''TIABA 16. IIPABA, OBA3AHHOCTU U OTBETCTBEHHOCTD KJIMEHTA ..o 35
TJIABA 17. IOPAJOK OBMEHA KOPPECIIOHJEHIMEN IO JIOTOBOPY BAHKOBCKOI'O
(O U 1 TP TT PP 40
I'JTIABA 18. IIOPAAOK PASPEIIEHUSA CIIOPOB I10 1OI'OBOPY BAHKOBCKOI'O CUETA........ 41
IIOPAJIOK PA3PVEIIIEHH}I CITOPOB B CJIYYAE HECOIJIACHA KJIHEHTA C OITEPAIIHEMH,
COBEPIIIEHHOH T10 KAPTO HOMY CUHETY .......cccoo oottt 41
I'JIABA 19. AHTUKOPPYIIIHIMUOHHBIE YCJIOBUSA 1OI'OBOPA BAHKOBCKOI'O CYETA .......... 42



T'JIABA 20. IOPAJOK PACTOPKEHUSA JOI'OBOPA BAHKOBCKOI'O CYHETA U 3AKPLITUA
KAPTOUYHOI'O CUETA ..ot e et n e 43

HOPUJIOKEHHUE Ne 1. IOPAOOK UCIIOJIb30BAHUS SJIEKTPOHHOI'O CPEACTBA IIVIATEXKAA47

HOPUJIOXKEHHWE Ne 2. YCJIOBUS UCITOJIB30OBAHUA BAHKOBCKHUX KAPT AO «I'OPBAHK» C
HUCIIOJIB30BAHUEM MOBUJIBHOT O IVIATEXKHOTI'O CEPBUCA MIR PAY ..., 54

NPWIOKEHUE Ne 3. 3ASIBJIEHUE HA OTKPBITUE BAHKOBCKOI'O CYETA W BBIIIYCK
BAHKOBCKOM KAPTDBI K HEMY ...ooooovoeoeeeeeeeeeeeeteee et et eee et et eeeessesesaessesasesessssasassssasasssessssesensssssasesssssens 61

HOPUJIOXKEHHUE Ne 4. 3AABJIEHUE HA OTKPBITUE BAHKOBCKOI'O CYHETA U BBIIYCK
BAHKOBCKOM KAPTBI K HEMY (BAPIIVIATHBIM ITPOEKT) ...cccuuuiiieiiieeeeernneeeeeerennneeesnnnes 65

NPUJIOXKEHHUE Ne 5. YBEJOMJIEHHUE O 3AK/IIOYEHHUU JOTI'OBOPA BAHKOBCKOI'O CHETA
®U3NYECKOIO JIMIA JJ5 OCYHIECTBJIEHUSA OIEPAIIMA C HMCHOJb30BAHUEM
BAHKOBCKHUX KAPT U OTKPBITUHN BAHKOBCKOI'O CUETA ..........coooiiii e 67

MPUJIOQXKXEHUE Ne 6. 3ASIBJIEHUE HA IIPEJIOCTABJIEHUE B ITOJIb30BAHUE BAHKOBCKOM
KAPTBI B3AMEH IMPEJOCTABJIEHHOWM PAHEE ...............cccoooviiiiiiiiiieieieseiese e 68




I'JTABA 1. OBIIUE ITOJIO’)KEHUSA

1.1. Hacrosmue IIpaBuna mpernocraBieHuss U OOCTY)XKMBaHHS OAHKOBCKOH KapThl YCTaHOBJICHBI
AxunonepubiM obmectBoM «[IETEPBYPI'CKHI T'OPOJICKOM BAHK» (AO «I'OPBAHK») (naiee mo
TekcTy — «bank» min «CTopoHa MO JOroBOpY OaHKOBCKOTO CYETa») B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM
Poccuiickoit ®enepariuu (ganee mo tekcty — «Pdy») u HopMaTUBHBIMU JTOKyMeHTamu banka Poccun.

Hacrosimue IlpaBmiia ompenensioT TOPSIOK MPeNoCTaBICHUs (BBIMYCKAa) M OOCITY>KUBaHUS
OaHKOBCKOHM KapTbl, SMUTHPOBAHHO (BbINyIIeHHOW) baHkoM st ¢pusnyeckoro nuna (najgee Mo TeKCTy —
«Kmuent» unmm «CrtopoHa TO JOroBOpY OaHKOBCKOTO cyeTay), 3akiIiouuBIIero ¢ baHkoMm 1oroBop
0GaHKOBCKOTr0 cyeTa (PM3MYECKOro JIMIA JUIsl OCYIIECTBICHUS ONepaluii C UCIOIb30BaHNEM OAHKOBCKUX KapT
(tayiee Mo TEKCTY — «10roBop 0aHKOBCKOI'O CUETa»), a TAKXKE YCIOBHSL, OPSAAOK OTKPBITUS U OOCITyKUBaHUS
0aHKOBCKOTO cueTa B pyosnsix P® n nHOCTpaHHOW BaJIIOTE M MOPSIOK MPOBEICHHS PACUYeTOB 110 OIEPaLUsM,
COBEPILEHHBIM C UCIOIb30BAaHUEM OAHKOBCKOM KapThl, MOPAIOK MCIOJIb30BaHMUA KapThl (W/win ee
PEKBU3UTOB) KaK 3JIEKTPOHHOI'O CPE/ICTBA ILIATEXkKA.

1.2. Hacrosimue HpaBI/IJIa COJCpKAT YyCJIOBHUA AOroBOpa 0AaHKOBCKOIO cuera u YCTaHAaBJIMBAKOTCA
bankoMm B memsax MHOI'OKPAaTHOT'O TPUMCHCHUA.

Hactosmue IlpaBuna, a Takke ¢OpMbI 3asBICHMM W PACIOPSDKEHUHM, YCTAaHOBIEHHBIX H
NpUHUMaeMbiX baHKOM K HCIOJIHEHHI0O M O KOTOPBIX YIOMHHAeTCs B TeKcTe HacTtosmmx I[IpaBu,
pasmerieHbl bankom Ha odunuansHOM caiite banka B cetu MuTepHer mo aapecy wWww.gorbank.spb.ru
(mamee Mo TEKCTYy — «o(UIHAIBbHBIN calT baHkay).

C IlpaBwiamu, ACHUCTBYIOIIMMH HAa MOMEHT 3aKJIFOUCHHS JOroBopa OaHKOBCKOTO cyera, KitmeHT
3HAKOMUTCS CaMOCTOSATENBHO B JII000€ yZ0O0HOE JUIsi HETO BpeMst (B T.4. MPEABAPUTEIBHO A0 3aKIIOYCHUS
JIOTOBOpa 0AHKOBCKOT'O CUETA).

ITo tpeboBanuio Kimmenrta bank mpenocraBnser KimeHTy OeHCTBYIOIIYIO pEAAaKIMIO HACTOSIINX
IIpaBun B pacrieyaTaHHOM BHUJE.

1.3. Hacrosmme IlpaBuna, «Tapudser BosHarpaxkaenus u craBok AO «'OPBAHK» 3a
oOciyxuBaHue (U3MUECKHX IUI (Janee Mo TeKCcTy Hacrosmux [IpaBum — «Tapm})bl»), «YcnoBus
JTUCTAaHIIMOHHOTO OaHKOBcKoro ooOcmyxuBanus Qusnueckux nuil B AO «'OPBAHK»", 3asBrnenue Ha
OTKpBITHE OaHKOBCKOTO CHeTa M BBIMYCK OAHKOBCKOHW KapThl K Hemy, «llopsaok BBITONHEHUS MPOLEAYp
nmpueMa K UCIOJHEHHWIO, WCIOJHEHUs, OT3bIBa, BO3Bpara (aHHYJIUPOBAHHUSA) PACIOPSIKEHUNH TIPHU
OCYIIECTBIICHUU TEPEBOJOB JEHEKHBIX CPEICTB B PyoOnsax P®» B COBOKYMHOCTH COCTaBJSIOT JOTOBOP
0aHKOBCKOTO CU€Ta.

JloroBop 0aHKOBCKOTO cyeTa 3akjrovaercs myreM nojanucanus KiventoMm 3asBieHHs Ha OTKPBITHE
0aHKOBCKOTO CYeTa M BBINYCK OaHKOBCKOM KapThl K HeMmy, odopmisiemoro mo ¢opme banka (cm.
[Tpunoxennus NeNe 3-4 k Hacrosimum [IpaBunam), U mocnegyroniero aknenta baHkoMm Takoro 3asBiIeHUs
KnuenTa myrem npenocrasnenus Kimenty Ha 6yMakHOM HOCUTeNEe YBEIOMIIEHUS O 3aKIIOYEHUH JI0T0BOpa
0AaHKOBCKOTO CHeTa W OTKPBITHM OaHKOBCKOro cueta mo ¢opme, npuseneHHor B I[lpumoxenun Ne 5 k
Hactoamum [IpaBuiam.

[Moanucanue Knuentom 3asBiieHus: Ha OTKPHITHE OAHKOBCKOTO CYETa U BHIMTYCK 0AaHKOBCKOM KapThl K
HEMY SBJISIETCS TPUCOCAMHEHHEM K YKa3aHHOMY JOTOBOPY OaHKOBCKOTO cueTa B IIEJIOM B TIOPSJIKE,
npeaycMoTpeHHoM cT. 428 I'paxpanckoro kojaekca P®. [lognucanune Knuentom 3asBieHHs] HA OTKPBITHE
0aHKOBCKOTO CYe€Ta W BBIMYCK OAaHKOBCKOM KapThl K HEMY SBJISIETCS TOJITBEPKICHUEM O3HAKOMIICHHS
Knuenta ¢ moroBopom OaHKOBCKOTO cuUeTa, NMOHMMAHHUS €ro TEKCTa, COTJIaCUsi C YCIOBUSMHU JOTOBOpA
0aHKOBCKOTO CU€Ta U 00513aT€TLCTBA UX UCIIOJIHSTH.

1.4. B cOOTBETCTBHUH C 3aKIIOUCHHBIM A0roBopom 0aHKOBCKOTro cueTa baHk 06513yeTc;1 MMPpUHHUMATh
H 3a4UCIIATh Ha KapTOqHBIﬁ cuet Kimenra IMOCTyHarIrue B €ro IMOJIb3y ACHCKHBIC CPEACTBA, BBIIIOJIHATH
PaCTIOpsAKCHUSA Knuenta o NEepeBOAC U BbIAAYC JCHCKHBIX CPCACTB C €TI0 KaAPTOYHOI'0 CUHCTA, OCYIICCTBIIATH

! (Tapudsr BosHarpaxaenus u craBok AO «TOPBAHK» 3a o6cimykuBanue GpH3HIECKHIX NI K «Y CIOBUS JUCTAHIIHOHHOTO
OankoBckoro obOchyxuBanus ¢usndeckux auil B AO «'OPBAHK», paeiicTByromue Ha MOMEHT 3aKIIOYEHHUS JIOTOBOpA
0aHKOBCKOTO cUeTa, pa3MeIleHbl Ha o(hunanbHOM caiite banka; KiMeHT 3HAKOMHUTCSI ¢ HUIMH CaMOCTOSATEIHHO B JI000e yIo0HOe

JUTSL HeTO BpeMs (B T.4. TIPEABAPUTENIHHO JI0 3aKITIOYCHISI IOTOBOpa OAHKOBCKOTO CUETA).
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(GYHKIIMM areHTa BaJIOTHOTO KOHTPOJIS, TPOBOJIUTH APYTHUE OMEPAIUU 10 KApTOYHOMY CUETY B TOPSIJIKE,
YCTaHOBJICHHOM 3aKOHOAATENbCTBOM P®, HacTtosmmmu [IpaBunamu.

B nensx ucnomHeHus noroBopa 6aHKOBCKoro cuera KimeHT ynoiaHomMournBaeT baHk mpenocTaBIsiTh
WH(POPMAIIMI0O O TMEPCOHANBHBIX JAaHHBIX KimeHTa (B T.4. yKa3aHHBIX B 3asBICHUU HA OTKPBITHE
0AaHKOBCKOTO cYeTa M BBITYCK OAHKOBCKOH KapThl K HEMY, a TaKXe JOKYMEHTHI, COACPIKAIIHE TaKyo
WH(OPMAIIHIO) U MPOBOJUMBIM OTIEpAIUsAM 10 OAHKOBCKOMY cueTy AKIHOHEpHOMY o0miecTBy «Kommanus
00beIMHEeHHBIX KpeauTHBIX KapTouek», AO «KOKK»y», United Card Services (UCS) (MHH 7710060991,
Poccus, 117449, r. Mocksa, yin. HoBouepemymikuuckas, n. 10), ¢ koropsiM y banka 3akitoueHo
COTJIAlICHUE O KOH(MICHIMAIBHOCTH W HEpas3IJIallleHHd WHQPOpMAlMU, B LENAX, HEOOXOTUMBIX IS
WCTIOJTHEHUS JOTOoBOpa OAaHKOBCKOIO cyeTa (B T.4. JUISL OCYIIECTBICHUS CBSI3H ¢ KIIMEHTOM, mpeoCTaBICHUS
uHpOpMauu 00 HCIOJHEHHWU JIOTOBOpa OAaHKOBCKOTO CUETa, CBEICHUH O MPOBOJMMBIX OIEPALUAX IO
0aHKOBCKOMY CUETy, mepenaun WH(OPMAIMOHHBIX COOOIICHWI W YyBenomiieHWH baHka, mpoBeneHus
MIPOBEPOK TI0 CIIOPHBIM OTIEPALIUSIM, IIPOBEICHHS IPETEH3UOHHOW PaOOThI).

VYcnoBust 00CITyKMBaHHS KapTOYHOTO c4yeTa M OAHKOBCKOW KapThl K HEMY, HE OTOBOPECHHBIC B
Hacrosmux [IpaBunax, perjaMeHTUpYHOTCs 3akoHoaarenbcTBoM P®, HopMmaTuBHBIME akTamu banka
Poccun, a Takxke OTAEIbHBIMY JOTOBOPAMH U COTJIAIIEHUSMHU, 3aKJIIOUeHHBIMU Mex 1y bankom u Kiinentom.

[losnHBII mnepedYeHb BHIOB KOMHCCHOHHOTO BO3HArpaXkIeHus, B3MMaeMoro baHkoM 1mpu
00CITy’)KUBaHMH KapTOYHOTO cyeTa M 0AHKOBCKOW KapThl K HeMy, coaepxkutcs B Tapudax.

1.5. bank BmpaBe BHOCHTh HM3MEHCHHS W/WIIM JOMOJHEHUs B Hacrosmme [IpaBumia, Kak Mo
CcOOCTBEHHOW MHUIIMATUBE, TaK U B CBSI3U C U3MEHEHUEM 3aKOHOAaTeNbcTBa PO, HopMaTuBHBIX akTOB banka
Poccuu, nmyrem yTBepKAeHUS UX HOBOM peAaKLIUH.

O06 u3menenuu Hactosimux IlpaBun bank yBenomusier Kimenrta myrem myOnukaiuu (pa3MemieHus)
uadopmaimu Ha odunuasbHOM caiite banka He menee 4Yem 3a 5 (IIsiTh) KajleHIApHBIX JHEH 10
BCTYIUJICHUS B CHJTy HOBOH pefakiuu Hactosmux [Ipasui.

HoBas peaaknursa HACTOAIUX HpaBI/IJ'I CTAaHOBUTCS COCTaBHOM 4YacTbIO A0Tr0BOpPa 0aHKOBCKOI'0O CYeTa
" pacpoCTpaHACTCAa Ha OTHOIICHUA CTOpOH 10 AO0TOBOPY 0aHKOBCKOI'O CYeTa I10 X B3aUMHOMY COI'NTaCHUIO
C IaTbl COBCPIICHUA KJ'II/ICHTOM/,Z[CP)KEITGHGM 0aHKOBCKOM KapThI nepBoﬁ IMMOCJIC BCTYIUICHUSA B CUITY HOBOH
pe€aaKur HACTOAIIUX HpaBI/IJ'I orcpanuu, BJ'IGKymGﬁ CIIMCAaHUE W/WIH 3a4UCIICHUE ACHCKHBIX CPCACTB Ha
KapTO‘-IHI)II\/’I CUCT, YTO ABJIACTCSA IOATBCPKACHUECM COTJIACHUA Knuenra ¢ HoBoit peI[aKLIPIeﬁ HaCTOAIIUX
HpaBI/IJ'I 1 TeM CaMbIM coriacueM KimenTa Ha H3MEHEHHE A0rosopa 0AHKOBCKOI'O cUeTa.

HN3MmeneHus u JOIIOJITHCHWS, BHOCHMBIC bankom B HaCTOAIIHUC HpaBI/ma B CBsA3HM C HU3MCHCHHEM
3aKOHOAATCJIbHOI'0O U HOPMATHUBHOI'O PEryjinupoOBaHusA, BCTYIIAIOT B CUIIY OJHOBPEMCHHO C BCTYIIJICHUCM B
Cuity W3MEHEHUI B YKa3aHHBIC aKThI.

B cJ1ydac HEcorjiacusa ¢ USMCHCHUAMUA n/unu JOIIOJIHEHHUAMHU, BHCCCHHBIMH B HACTOAIINUC HpaBI/IJ'Ia,
Knuent BIIPpaBC PACTOPIrHYTH C bankoMm A0TroBOp 0aHKOBCKOI'O CUeTa M 3aKPbITh KapTO‘-IHBII\/Il CUCT B IOPpAAKE,
YCTAaHOBJICHHOM HACTOAIIUMHA HpaBI/IHaMI/I.

1.6. Ecnu B pe3ynbrare U3MEHEHHUS 3aKOHOJATENFHBIX U HOPMATUBHBIX MPABOBBIX akTOB Pd, akToB
banka Poccum otnenbHble MyHKTH HAacTOSIMX [IpaBui BCTynmarT ¢ HUMU B MPOTHUBOPEYME, STH ITYHKTHI
yTpauuBaroT cuiy. Jlo MomeHTa BHeceHMsi u3MeHeHUM B Hacrosumue I[lpaBuna bank u Kiument
PYKOBOJICTBYIOTCS 3aKOHOAATEIbHBIMUA U HOPMAaTHBHO-TIpaBOBbIMU akTamMu P® u banka Poccun.

1.7. Bompocsl, HE yperyIupoBaHHbIE B HacTOSIMMX [IpaBuiax, perymupyroTcs 3aKOHOAATeIbHBIMU
Y HOPMAaTUBHBIMU MpaBoBbIMU akTaMu P u banka Poccun, a Takke JIoKabHBIMU JJOKYMeHTamMu baHka.



I'JTABA 2. HEKOTOPBIE TEPMHUHBI, UCITOJIB3YEMBIE B HACTOAIIUX
ITPABHUJIAX

ABTOpHU3alIUA ILIaTeXKAa - Ipoleaypa IMOIydyeHHUs baHKOM MOATBEpXKISHHS Ha MPOBEIACHHE
omepaluu ¢ ucrnojib3oBannueM KapTel mocpeacTBOM HHGOPMAIIMOHHOTO OOMEHA MEXAY YYaCTHHUKAMHU
pacueToB.

Bepudpuxkauusa Kaprel - npouenypa aononHurenbHon nposepku bankom Kaprter Kiumenra,
OCYLIECTBJISIEMAsl C LIEJIbIO CHMXKEHHSI PHUCKOB IIPOBEICHHsI MOILICHHHYECKOW omnepauuu no Kapre
Knuenra. Bepudukauus Kaprer ocymectsisiercst mo Texnonorun CVV2 kopa.

Bepuduxanua Kiamenra — mnpoueaypa NOATBEPKICHHS IOJIHOMOYHHA (TIPEIOCTABICHUE IIPaB
nocryna) Knuenra.

I[Ipu peructpanmu Knuenta B MoOuiabHOM IutatexkHom cepBuce MIR Pay Bepudukamus
KimenTta MoxeTr ocymiecTBisAThbCs mmyTeM BBoJa Kinmenrom OmHOpPA30BOTO Mmaposisi, HAPaBICHHOTO
Ha HOMep MoOwmibHOrO Tenedona Kimenra, 3aperucTpupoBaHHbId B MH(GOPMAIIMOHHBIX CHCTEMaxX
Banka w/mmm no dakty oOpamenus B bank mo tene@oHy-KpyriIoCyTOYHON MOANEPKKH KIUEHTOB.
Bpems nefictBusi OnHOpa30BOro Mapoiis SIBISIETCS OrPaHUYEHHBIM U OIpenenseTcs baHkow.
[Ipumenenue O1HOPA30BOro NAPOIIS ABISAETCS OJHOKPATHBIM.

[Ipu coBepmienun miarexxka Bepudukanus Kinuenrta ocymectsisiercss myteM BBoja Kiuenrom
[Mapons wm OtnedaTka naidblia w/wiau gonoiaHuTelbHbBIM BBoAgoM [TMH-kona Kaptel/ITMH-kogom
nprIoXkeHus (mpu 1marexax yepe3 POS-repmunain).

B3bickaTesb cpeacTB — IOPUIMYECKOE JIMIO, MHIMBUIYaIbHBIA HpeIIpUHUMATENb, (PU3NUYECKOE
JULO0, 3aHUMAIOLIEECS] B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM P@ mopsiike 4acTHOW MpPaKTUKOM, WM
¢duznueckoe aUIo (IOTy4yaTeslb CPENICTB), IPEAbIBUBLINMI pacniopsbkeHne K 0aHKoBckoMy cueTy KinenTa Ha
CIMCAHME C HEro JEHEKHBIX CPEACTB B CBOKO IIOJb3Y, a TAK)KE OpraHbl NPUHYIUTEIBHOTO WCIOJIHEHMS,
HaJIOTOBbl€, TaMO)XCHHbIE M HWHBIE OpraHbl, MMEIOUIME IPaBO HAa OCHOBAHWU 3aKOHA MPEABABIATH K
6aHkoBckoMy cueTy KimeHTa pacropsikeHHs Ha CIMCaHUE C HETO JIEHEKHBIX CPE/ICTB B CBOKO MOJIb3Y WM B
MIOJIb3Y IOJy4YaTeNew NEHEKHBIX CPeACTB. B3bICKaTenn CpencTB MOTYT SIBIIATHCS MOJYy4YaTEIsIMU CPENICTB.
[To pacnopsbxkeHusiM B3bICKaTeNed CPEJICTB MOIydaTeIeM CPEICTB MOXKET ObITh TaKKe€ OpraH, KOTOPOMY B
COOTBETCTBUM ¢ (eiepabHBIM 3aKOHOM OCYIIECTBIISETCS IEPEBO/]T B3bICKAHHBIX JIEHEKHBIX CPE/ICTB.

JlaTta coBeplIeHHMsl onmepalyu - JaTa MPOBEIEHUs] aBTOPU30BAHHOTO 3alpoca U MOJyYEHHsI Ha HEro
noATBepkIeHUsT oT baHka JUIsi coBepIeHHs OMepalyl ¢ HCIOIb30BaHHEM OaHKOBCKOW KapThl MO OIUIATE
TOBapoB/paboT/ycinyr, B T.4. ONEpalud, OCYIIECTBISEMbIe C HCHoONb30BaHUeM TexHojorun NFC wmm
MOJIYYEHHUIO HAJTMYHBIX JEHEKHBIX CPEJCTB C KAPTOUHOT'O CUETA.

I[aTa CIIUCAHUA NEHEKHBIX CPEACTB ¢ KAPTOYHOIO cYe€Ta — jJara @aKTqucxoro CIIUCaHUA CYMMBbI
COBCpHICHHOﬁ orepanru ¢ KapTo4HOTro cHeTa.

KapTta — 6ankoBckas kapra VISA nim 6ankoBckast kapta MUP Harnmonamero# Cuctems [TaTexxHbIX
Kapt, mu1s1 coctaBieHust pac4eTHBIX M UHBIX JOKYMEHTOB, IIOJUIEXKAIUX OIUIaTe, OCYILECTBIECHUS ONEPALHil 110
Kaprounomy cuery Kinenra u nonydenus unpopmanuu no Kaprounomy cuery Kinuenra.

Kaprounblii cuer KimenTa — OaHkoBckuii cuer B pyOnsx P w/mwim MHOCTpaHHOW BalioTe,
OTKpPBIBa€MbIi Ha OCHOBAHMHU 3akitoyaemMoro mexnay bankom m Kimentom noroBopa GaHKOBCKOTO cyeTa,
Ui poBefeHus KimeHToMm omepaiuii, MpenyCMOTPEHHBIX 3aKOHOAATENbCTBOM P®, ¢ Hcmob30BaHUEM
0aHKOBCKOM KapThl.

Kanent — (1)I/I3I/IHCCKOC JIMIO, ABJIAIOMICCCA ACPIKATCICM KapTBI.

MoOuabHOe YCTPOWCTBO — YCTPOMCTBO (CMapT(oOH, IUIAHIIET, Yachl), C TMOAJECPKKOW CHCTEMBI
MOOMJTBHBIX TIATEKEH.

MobuabHblii miatexublii ceppuc MIR Pay (manee mo tekcry Hacrosmmx IIpaBun — «MIIC
MP») - MOOHIIBHOE TIIIATEKHOE MPUIIOKEHUE, C TIOMOIIBI0 KOTOPOTO BIIaAeblibl MOOHIBHBIX YCTPOWCTB
MOTYT oOIIaynBaTh NOKynkd 1o TexHoysormk NFC, a Takke WHBIMH Crmoco0amMu TMpU TEXHHUYECKOU
BO3MOXHOCTH MoOunbHOro ycrpoiictBa. MoOwibHBIM 1utatexsblii  cepsuc MIR Pay mosBomser



OCYILLECTBIIATh IUIATEKU C MCIOJIb30BaHMEM MOOMIBHBIX YCTPOHCTB B TOPrOBO-CEPBUCHBIX MPEANPUITUAX
u/wm B cetu MaTtepuet (mpu nogaepxxkke Cucremsl MIR Pay caiitom/uHTepHEeT-Mara3uHom).

Onucanue MooOujabHOro miare:xxnoro cepsuca Cucremol MIR Pay moctynHo mo ccblike
https://privetmir.ru/mirpay/.

Mir Pay — MOOWJIbHOE TPWIOKEHHUE IUIATEXHOW CUCTEMbl «Mup». «MHp» — 3TO pOCCHIiCKas
HallMOHAaJbHAs IUIAaTEXHasi CHUCTEMa, omepaTropoM KoTopoil BbaicTynaeT AQO «HamuonanbHas cucrema
miaTé&xabx kapT» (HCIIK).

HCIIK obecnieunBaeT 00paboTKy oneparuii mo kapram MUP u kapTam MexayHapOJHON TIaTEKHOM
cucteMbl VISA. Jlokymentsl HCIIK siBisitoTcst myOJIMYHO TOCTYMHBIMH M Pa3MEIIAIOTCS Ha OPHUITHATEHOM
caiite AO «HCIIK» B cetn UnTtepuer (Www.nspk.ru), mecto Haxoxzaenus: 115184, Mocksa, yi. Bosbias
Tarapckas, a. 11.

Homep Kaptbl (FPAN) — pexBusutr Kaptbl (yHUKanbHbIA HaOop uudp), HAHOCUMBIHA
3M00ccepoM (MHBIM YCTPONCTBOM IEpCOHAIU3AIMHU) Ha JIMLEBYIO cTOpoHY KapThl.

OnHopa3oBblii MapoJib — KOMOMHALIMSI CUMBOJIOB U3 6-TH mudp, reHepupyemMas bankom npu
MIOTIBITKE 3aperucTpupoBath Kapty B MoOuiasHOM 1utareskHoMm cepBuce MIR Pay, n manpaBisemast
Kimenty B Bunie SMS-coolmienust Ha Homep MOOMiIbHOTO Tenedona Kinuenra, 3a¢ukCUpOBaHHBIN B
nH(}OPMAIMOHHBIX cucTeMax baHka.

OTneyaTok majbla — OJHO3HAYHOE IU(PPOBOE MPEIACTABICHUE PUCYHKAa KOXXH Ha TaJbIle
pyku Knnenrta. OtneyaTok najiblia o0ecneurnBaeT oqHO3HauHy10 Bepudukanuro Knuenra.

IMapoas — koMOuHaWsI cUMBOJIOB (TIp), ciyxkamias st Bepudukanuu KimeHta B MOOHIEHOM
ycrpoiictBe. [laponb obecrneunBaeT oAHO3HAYHYIO Bepudukanuio KineHnta B MOOUIBHOM YCTPOMCTBE.
[Taposib uCIONB3yEeTCST MHOTOKPATHO U MOKET ObITh M3MEHEeH KIIMEHTOM CaMOCTOSITEIbHO HEOTPAaHUYEHHOE
KOJIMYECTBO pa3s.

IMoayyaTesib AeHEKHBIX CPeICTB — IOPUIMYECKOE JIHMIIO, WHAMBHIYaJIbHBIN MpEAPHHAMATEND,
¢u3nueckoe MO, 3aHUMAIOLIEecs B YCTAHOBJICHHOM 3aKoHOJATenbcTBOM P® mopsake dvacTHOU
PaKTUKOM, przrueckoe Inio, OaHK.

Ilonsituss Pe3upent/Hepe3uaeHT UCHONB3YIOTCS B HacToAmmx IIpaBuiax B COOTBETCTBHM C
orpeneneHus M, ycranoBieHHbIMH DenepanbabiM 3akoHOM OT 10.12.2003 1. Ne 173-®3 «O BanroTHOM
PETyJIMpPOBAHUU M BAJFOTHOM KOHTPOJIE» (C U3MEHEHUSIMH U JOTOJIHEHUSMH).

yuxr Bhigaunm Haauuebix (IIBH) - Mecto (kacca banka, WHOW KpeIUTHOW OpraHHU3alld WIH
OTepallMoHHas Kacca BHE KAacCOBOTO Yy3J1a) COBEPIICHHs ONEpaluid Mo MpHUEeMYy W/WIIH BblAaue HATUYHBIX
JIEHEKHBIX CPEJICTB C UCTOIB30BaHIEM OAHKOBCKHUX KapT.

Pacnopsikenne (PacnopsizkeHue o mepeBojie JeHEKHbIX CPeICTB) — JOKYMEHT, O(OpPMIICHHBIN B
3JIEKTPOHHOM BHJI€ WJIM Ha OyMa)KHOM HOCHUTEJIE COTJIaCHO YCTaHOBJIEHHONW HOPMAaTHUBHBIMU JOKYMEHTaMHU
banka Poccun nnu bankom ¢opme, B paMkax NMpUMEHsSEMBIX (popM Oe3HaTMYHBIX PACUETOB, HA OCHOBAaHUU
KOTOPOTO OCYIIECTBIISIETCS Cucanue (IepeBo/I) WM 3a4KCIICHUE JICHSKHBIX CPEJCTB C/HA KaPTOUYHBIH CUeT
Kinenta. Pacniopspkenus cocrasistores KinmeHToM, nomyyaTesneM, B3bICKATENEM CPENICTB.

Cucrema JIBO - JlucranuuonHoe O6aHkoBckoe obOcimyxkuBanue ([JJbO) - mnpegocraBieHus
0aHKOBCKUX ycnyr KiMeHTy ¢ MCIoib30BaHMEM CPEACTB TEIEKOMMYHHKAIMA 0e3 ero HemocpeaCTBEHHOTO
BHU3UTA B baHK.

Texnonorus 3D-Secure — 310 cuctema oOecrieueHuss 0€30MAaCHOCTH MPH MPOBEICHUH HHTEPHET
TuTaTexeil 0aHKOBCKMMHM KapTaMU TUIATSKHBIX CHCTEM 3a CUET JOIOJIHUTEIbHON aeHTHhrKanun KinenTa ¢
MOMOIIIBIO OJTHOPA30BOTO MAPOJIS.

Toxen (DPAN) — nudpoBoe npeacTaBiecHue OaHKOBCKOM KapThl, KOTOpoe GhopMHupyeTcs 10 GakTy
peructpanuu OaHKOBCKOW KapThl M XpaHUTCS B 3alIM(POBAHHOM BHJEC B 3AIUUIICHHOM XpaHWIUIIE
MOOWMIJIBHOTO YCTPONCTBA.

Yek (cuer, cauMN, KBUTAHUMS) — JOKYMEHT, SIBJISIIOLIMNCA OCHOBAaHHUEM [UJISi OCYILECTBICHUS
pacyeToB MO ONEparusM, COBEPIICHHBIM C HCIIOJIB30BaHUEM OAaHKOBCKOW KapThl, W/WIW CIyXKaIui
MOJITBEPKICHUEM MX COBEPILCHUS, COCTABICHHBIN ¢ MPUMEHEHHEM OAHKOBCKOW KapThl WM €€ PEKBU3UTOB
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Ha OyMa)XHOM HOCHTEJIIC W/HWIM B  OSJIEKTPOHHOW (Gopme, COOCTBEHHOPYYHO  MOAMUCAHHBIN
Knuentom/nepkarenemM TOMOTHUTETHHONW OAHKOBCKOW KapThl WM aHAJOTOM €ro COOCTBEHHOPYYHOM
ITOITHCH.

NFC (Near Field Communication) — TexHoJIOTHS OECIIPOBOIHON TMEpelavyn JTaHHBIX MajJoro
paguyca AEHCTBHS, KOTOpas [TaeT BO3MOXKHOCTh OOMEHA [aHHBIMH MEXKIY MOOUIBHBIM YCTPOHCTBOM
Knuenra u ycrporictBom POS-Tepmunana.

WHple TEpMHUHBI M OINpENEICHUs, HE NOMMEHOBAaHHbIE B HacToAmux [IpaBmiax, NMpUMEHSIOTCS B
3HAQ4YCHUH, YKA3aHHOM B JCHCTBYIOLIUX HOPMAaTUBHO-IIPABOBBIX akTax Pd.

TJIABA 3. IPOITYCKHOM PEXKUM BAHKA

3.1. lokymeHTOM, TpeAocTaBisitonuM KiMeHTy mpaBo mpoxojia B MOMeENIeHHe baHka, sBIsieTCs
JIAMUHUPOBAHHDBIL NPONYCK C BLONCEHHOU 8 He20 MASHUMHOU KApmou, KOTOPBI MOXET ObITh OOPMIICH B
BUJIC:

- nocmoanno2o nponycka (BbIaeTCs 1O THMCHBMEHHOW 3asBKE FOPHIMYECKOrO  JIMIIA,
obcnyxuBarorierocst B banke u coTpyIHUKOM KOTOporo siBisietcst Kiuenr);

- 2ocmegozo nponycka (BbIAACTCS IOCETHTENIO IMPH HAIMYMU JIOKYMEHTA, YIOCTOBEPSIOLIECTO
JMYHOCTB ).

OdopmiieHre ¥ BbIJada IMPOITyCKa NMPOU3BOAUTCA baHKOM B BecTHOIOJE TpPU BXOJE HA IOCTY
oxpanbl. [lng Bxona B nmoMenienre banka B BectuOrone y mocra oxpanbsl KiineHTy HE00X0MMO MPUTIOKUTh
O(OpPMIIEHHBII MPOMYCK K CUUTHIBAIOIIEMY YCTPOMCTBY, PACIIONIOKEHHOMY clipaBa OT jaBepu. [l BbIxoaa
n3 banka KimMeHT AOMKEeH MPUIIOKUTH MPOMYCK K CUMTHIBAIOLIEMY YCTPOMCTBY, pa3MEIIEHHOMY CJIeBa OT
JIBEPHU, U CAATh FOCTEBOM MPOIYCK OOpPaTHO Ha MOCT OXPAaHBI.

3.2. lonyck Knuenra B momemenue banka ocymectBisiercss B paboune qHu banka B TeueHue
YCTaHOBJICHHOTO BPEMEHH OOCTY)KUBAHUS KIIUEHTOB.

3.3. Ins mpoxoma k coTpynHuKy baHka mocie OKOHYaHHS BpeMeHH oOchmykuBaHus KimeHty
HEOOXOaUMO:

® TIOCTaBUTh B W3BECTHOCTh MPHHHUMAIOIIETO COTpyAHUMKa baHka (Hampumep, mo TenedoHy,
HaXOJSAIIeMycsl B BECTUOONIE NP BXoJe B baHK) ¢ 1enpio nmocneayoomero nHGOpMUPOBAHUS UM OXpPaHHHUKA
banka o ¢gakre oxxumpanus nanHoro Knuenra,

e B Ciy4ae He0OX0IUMOCTH — O(POPMHUTH TOCTEBOM MPOIYCK.

B cnyuyae HeoOxonumoctu KilneHT MOXeT OBITh CONMPOBOXKIEH 0 pabovyero MecTa NMPUHUMAIOIIETO
coTpyAHHKa baHka caMuM COTpYIHUKOM MO0 OXPaHHUKOM.

3.4. Bxon B momemenue banka ¢ JMYHBIMH Belamu, rnpesblmatommmu pasmepsl 40x30x10 cm
(cymMKamM, 4eMmoJaHaMH M T.N.) 3ampelleH. YKa3aHHbIE BELIM CIAIOTC HA XPaHeHHe B CIICLUAIBHO
000py/I0BaHHBIE AYEHKU, HAXOASIIUECS Ha MIOCTY OXPaHHBI.

3.5. Bxon B nomemenne banka ¢ panno, KuHo, GOTO, TENEBU3MOHHON anmaparypoil, Ipou3BOJICTBO
ChEMOK WM 3amucedl B TMOMEIIEHHSIX MOTYT IPOU3BOJINUTHCS TOJBKO IO paspemenuto llpencenarens
IIpaBnenus banka.


https://ru.wikipedia.org/wiki/%D0%91%D0%B5%D1%81%D0%BF%D1%80%D0%BE%D0%B2%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%8B%D0%B5_%D1%81%D0%B5%D1%82%D0%B8
https://ru.wikipedia.org/wiki/%D0%9E%D0%B1%D0%BC%D0%B5%D0%BD_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%BC%D0%B8

I''TABA 4. BPEMSI PACYHETHO-KACCOBOI'O OBCJIY KUBAHUA

4.1. PacueTHo-KaccoBoe oOcimyxuBanue KimeHTa mpou3BoauTcs B paboune AHU baHka B TedeHHe
YCTaHOBJICHHOI‘O BpeMeHI/I OGC.Hy)KI/IBaHI/ISI, a TaKXKC B BBIXOJIHBIC U HpaSIIHHqHBIC pa60q1/Ie JUIA EaHKa JHU -
B YaCTH OKa3aHUs yCJIYT MO MPUEMY JACHEKHOW HAJTUYHOCTH B Kaccy baHka aJisi 3a4MCiIeHUs Ha KapTOYHbIN
cuet Knuenra.

4.2. BaHK CaMOCTOSITEIbHO YCTAHABIMBAET HPOAOJDKUTEIBHOCTh BPEMEHHM ISl OOCIYKUBaHMS
Kinenra B paboune nuu banka. bank BIipaBe B OJJHOCTOPOHHEM HOPSJKE U3MEHATH IPOAOIKUTENBHOCTh
BpeMeHU oOciykuBaHus KimeHTa Kak MO TEXHMYECKMM, TaK U 10 BHYTPEHHHM OpraHM3allMOHHBIM
IIPUYUHAM.

4.3. Undopmaniust o pexxume padboThl baHka, 0 MPOAOHKUTEIBPHOCTH BPEMEHU OOCITYKUBaHUS
Knuenra B paboune nuu banka, a Taxke nHpopmarus 00 U3MEHEHHIX BpeMeHH oOcnyxuBanus Kiuenra B
paboune 1M banka pa3memiaercs Ha oduuanbHOM caiite banka.

4.4. Paciopsixenust Knuenra, noctynupimue B bank B TeueHrne BpeMEHH OOCITYKUBaHUS KJIMEHTOB
TeKyliero padouero AHs banka, cCYUTarOTCS MOCTYNUBIIMMHE TEKYIIUM padoduM nHeM baHka, mocTynuBIIue
MOCJIE OKOHYAHUSI BPEMEHU OOCITY)KMBAHUS KIMEHTOB - MPUHUMAIOTCS K UCIIOJTHEHUIO CIEIYIOMINM pabodnm
nHeMm banka.

IHOTEP/KKA K/IMEHTOB

4.5. OneparuBHas nomois KIMEHTYy Kak Jepikareiro OaHKOBCKOW KapThl OKa3bIBaeTCs baHKOM
KPYTIIOCYTOYHO 110 Teaedony nopaepxku +7 (812) 449-95-80.

IMoagep:kKa KJINEHTOB BKJIKOYAET B cedsl:

K3
<

KOHCYJIbTUPOBAaHUE 10 BCEM BOIPOCAM, KacCAlOUIMMCS UCIOJIb30BaHUS OaHKOBCKOM KapTbl U
OCYILIECTBIIEHUS OIIEpPALMN C €€ UCIIOIb30BaHUEM;

npuHsaTre nHGopMalu 06 yrpare 0aHKOBCKOM KapTI)IZ, 0 MPEANoJIaraéMOM HCIOJIb30BAaHUU
0aHKOBCKOM KapThl HE YIOJHOMOYEHHBIM KIHMEHTOM JHMIIOM, O KOMIIPOMETAIMH JaHHBIX
0OaHKOBCKOM KapTLI?’, 0 HECaHKIIMOHUpPOBaHHBIX (0e3 coriacus KimeHrta) onepanusx,
COBEpPILIEHHBIX C MCIIOJIb30BaHUEM OAHKOBCKOM KapThl M/MIIN €€ PEKBU3UTOB M UHBIX CIyYasX;
OCYIIECTBIICHHE OJOKUPOBKH  YTPAYCHHOW/TIOXUIIEHHOW WM  CKOMITPOMETHPOBAHHOMN
GAHKOBCKOM KapThI |

MpelocTaBlieHne MH(OPMaLMK O MOCIEAHUX MOMOJHEHUSIX KapTOYHOTO CUeTa, O JBH)KEHUU
JIEHEKHBIX CPEJICTB;

nH(popMHUpOBaHHE 00 aBTOPU3ALIMOHHBIX 3allpOCax, HE MPOLIEIIINX 10 KAPTOUHOMY CUETY;
cooOIIeHNne TPUYHUHBI OJIOKUPOBKM BaHKOM JI€HEXHBIX CPEJICTB Ha KapTOUYHOM cueTe (B T.U.
nHpopMHUpoBaHHE O OJOKUPOBKE OAHKOBCKOM KapThl Ha IIOJb30BaHHE OaHKOMATOM,
BO3HHUKIIEH B pe3yJbTaTe IMPEBBIMICHUS Jiep)KaTeaeM OaHKOBCKOM KapThl KOJUYECTBa
nonbeITok Habopa [TMH-koxa);

OCYILECTBIICHHE pPa30JOKMPOBKH OaHKOBCKOM KapThl, 3a0JIOKUPOBAHHOM B pe3yibTare
MIPEBBILICHHUS JIepKaTeeM 0aHKOBCKOM KapThl KonudecTBa nmonbiTok Habopa [TMH-koxa);
cooOmieHne ajapecoB OaHKOMATOB, IYHKTOB BbIIa4M HAIMYHBIX (KacC KpPEIUTHBIX
opranmsanuii u 6aHkomaroB) (nasee o Tekcty Hacrosmux [pasun — « [ IBH»);
OCYILIECTBIICHHE HWHQOPMUPOBAHUS O JCHCTBYIOIIUX OrPAaHUYEHUSX TpaH3aKIMOHHOU
aKTUBHOCTH Ha OIepaluy 1o 6aHKOBCKOM KapTe (JIMMUTOB O€30MaCHOCTH ), YCTAHOBJICHHBIX B
Tapudax.

K3
<

K3
<

K3
<

K3
<

e
<

%
o

%
o

%
o

2 VYTeps, kpaxa, u3bATHe Wi HU3NIECKUN H3HOC (Topya) OAHKOBCKOM KapThI.

8 Komnpomeranusi faHHBIX 0AHKOBCKO# KapThl - CUTYyalys, IIPH KOTOPOH PEKBU3UTHI OaHKOBCKOM kapThl n/wnu [TMH-
KOJI CTaJIM W3BECTHBI WJIM MOIJIM CTaTh M3BECTHBI JPYroMy JIMIly, B PE3yJbTaTe Yero NajbHEHIee HUCI0JIb30BaHNE OaHKOBCKOI
KapThl H/WJIH €€ PEKBU3UTOB MOJKET NMPHBECTH K MPOBEACHUIO HECAHKIIMOHUPOBAHHBIX JiepKaTeneM OaHKOBCKOM KapThl ONepariiii
M0 KaPTOYHOMY CHUETY.

* BaokHpoBKa GAHKOBCKOH KAPThI — MPEKPAIICHHE BO3MOKHOCTH COBEPIICHHS ONEPALHH C MCIIONB30BAHIEM GAaHKOBCKOI
KapThl (TIpOBENEHVsI aBTOPH3AIMA B TMPOIECCHHTOBOM TIieHTpe (mporeccunre) kommanud United Card Services (UCS),
okaspBatonie baHky yciayrm mo oOecriedeHHIO TEXHHYECKOW W WH(POPMAIMOHHOW IMOMICP)KKH BBITYCKa W OOCITYy)KHBaHUS

0aHKOBCKHX KapT).
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4.6. Jlto6oe oOpamenrne 1o TenedoHy KPYTIOCYTOYHOM MOANEPKKH KIMEHTOB COIMPOBOXKIACTCS
uneHTUHUKaIel nepxxarens 0aHKOBCKOW KapThl nymem 3anpoca.

o chamunuu, umenu, omuecmea (npu nanuuuu) Knuenma (npu s3rom Hazanueie @.MN.0. 10KHBI
onHo3HayHO cootBercTBoBaTh @®.M.O., coxepxameMcs B OPOTPaMMHOM  OOECIICUEHUH
banka/kommanuu United Card Services (UCS), oka3wiBaromieid banky yciyru mo o0ecriedeHuto
TEXHUYECKON M HHPOPMALIMOHHOM MOIZICPKKH BBIMTYCKa M 00CTY)KMBaHUsI OaHKOBCKUX KapT);

e naszeanusn banka, évinycmueuiezo 6aHK0GCKyI0 Kapmy;
® HOMEpa OaHKOBCKOI Kapmul;

® w/unu K0006020 cnoea (KOIOBOE CIIOBO OINpeAessieTcs Jep)KareneM OaHKOBCKOM KapThl
CaMOCTOSITENIHO, YKa3bIBAa€TCsl B 3asBJICHMM HA OTKPBITHE OaHKOBCKOI'O CUY€Ta U BBIITYCK
0AaHKOBCKOHM KapThl K HEMY U MOXXET ObITh M3MEHEHO TOJIbKO CaMHUM JiepKaTelieM OaHKOBCKOM
KapThl [IPU JIMYHOM BH3HTE B baHK);

® w/unu uHOU Opy20ll uUHpopmauuu, COIECpXKaIIEHCI B NPOTPAaMMHOM  OOECreYeHUH
banka/kommanmu United Card Services (UCS), okaspiBaromieii banky ycinyru mo o0ecrneueHuro
TEXHUUYECKOH ¥ MH()OPMALIMOHHON MOIEPKKU BBIMTYCKa U 00CTYKUBaHUSI OAHKOBCKUX KapT.

I''TABA S. IIOPAAOK OTKPBITUA KAPTOYHOI'O CYHETA

5.1. bank otkpbiBaeT KiMeHTy KapTO4HBI cyeT Juisl NMPOBEIACHUS pPACUETOB IO OINEPALUsM C
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl M OCYUIECTBIIEHHS PACYETHO-KAaCCOBOTO OOCIIYy)KMBaHMSI B
COOTBETCTBUM C JEHCTBYIOIIUM 3aKoHOJaTeabcTBOM P®, HopMatuBHbIMM akTtamMu banka Poccun,
nokymentamu HCIIK u HacTosiiumu paBunamu. Kaprounslil cuet MOXeT ObITh OTKPBIT B BantoTe PO.

5.2. baHK OTKpBIBaeT KapTOUHBIN CYET Ha OCHOBAaHUU 3asBieHus KimenTa, cocTaBieHHOro no gopme
banka. OTKpbITHE KapTOYHOTO cueTa nmpousBoautcs bankom B cpok He mo3auee 1 (OmgHoro) pabouero JHS C
JaThl 3aKIIIOUEHUS JOTOBOpa OAaHKOBCKOTO CUeTa.

I'JIABA 6. TOPSJIOK BBIITYCKA U CPOK JIJEUCTBUSI BAHKOBCKOM KAPTBI

6.1. B pamkax Hactosmux [IpaBun OaHKOBCKOW KapTOW SIBJISETCS BBIMYNICHHAs (IMUTHPOBAHHAs)
bankom nnarexHas kapta VISA u MUP.

baHkoOBCKas kapTa SIBISICTCS MEPCOHU(DHUIIMPOBAHHBIM AJICKTPOHHBIM CPEJICTBOM TutaTexa KimeHra,
MO3BOJIAIOIIMM UAeHTUPHUIMpoBaTh KimeHTa W mpenHa3sHaYeHHBIM [UISl CHSTHS/BHECEHHUS HAIUYHBIX
neHexHbeix cpenacts B [IBH u ocymecTBiennss 6e3HaIMYHBIX pacdyeToB (B T.4. MO OIUIaTe TOBAapoB (padorT,
YCIIyT) B TOPTOBBIX TOUKAX, IPEANPUATUAX CPepbl 00CIyKUBaHUs U ceTu MHTepHeT) U Apyrux onepanuii Ha
tepputopuun PD u 3a ee npeaenamu.

baHkoBckass kapTa yJIOCTOBEpSIET IPABO €€ JeprKaTeisl PaclopsKaThCs JEHEKHBIMU CPEJICTBAMU,
HaxXOJJAIMUMHUCA Ha KAPTOYHOM CUCTC U CIIYXKUT CPEACTBOM COCTABJICHUSA PACUCTHBIX W HHBIX JOKYMCHTOB
(pacriopsKeHMi) 17151 COBEPIIEHUS OIlepaluii 10 KApTOYHOMY CUETY, B T.U. MOATBEPKIACHNUE UX COBEPILICHMS.
JHepxareneM OCHOBHOW OaHKOBCKOW KapThl (BIAIENbIIEM KapTOYHOTO CUETAa) MOXKET OBITh TOJBKO OJHO
¢u3nueckoe a0 B Bo3pacte oT 18 jer.

6.2. bank BBIITYCKACT OaHKOBCKHE KapTbl B COOTBECTCTBHHU C IMPpaBUJIAMH U CTaHAApTaMHU IIATCKHBIX
cucrteM. Bce OaHKOBCKHE KapThbL 06J'Ia,[[aIOT QJICMCHTAaMU, 00s13aTEIILHO MNpUCYIIUMHU UII KOHKPETHOI'O THUIIA
0OaHKOBCKOM KapThbl. CTaHJIapTI)I BBIITYCKa 0AHKOBCKHX KapT onpeACIAOTCA IJIaTC)KHBIMHU CUCTEMaMU.

PexBu3uTaMu 0aHKOBCKOIl KapThl SBISIOTCS HOMEp OaHKOBCKOW KapThl, CIEIUATBHBIN
Tpex3HauHbiii Kog CVV2, cpok neiicTBrsi 0aHKOBCKOW KapThl, UMsI I (haMUITUs IepKaTesIs (J1ajaee 1Mo TEKCTY
— «pPEKBM3UTHI OaHKOBCKOM KapThl»). 3ampemiaercsl MCHOJb30BaHHe OaHKOBCKOH KapThl (ee
PEKBHM3UTOB) ¢ HCTEKIIUM CPOKOM JIeiicTBHS.

6.3. bank Bwimaer Knuenrty (Bmazenbily KapTOYHOTO cyeTa) OAHKOBCKYIO KapTy IMOCJE HPUHSATHS
baHKOM MONOXHUTENHFHOTO PEHIeHHs] O BO3MOXHOCTH BBINYCKa OaHKOBCKOW KapThl. Beimyck (samuccusi)
10



0aHKOBCKOW KapThl ocymiecTBisieTcss bankom B cpok He 0OoJsiee 5 (Ilsitm) paGoumx aHell C 1aThl
3aKJTFOYEHUS JOTOBOpa 0AHKOBCKOTO CUETa.

6.4. B nonosHeHWe K BBINYIIEHHOM OCHOBHOM OaHKOBCKOH KapTe 10 NMHUCbMEHHOMY 3asBJICHUIO
Knuenta bBank BbIycKaeT JONOJHHUTENbHYIO OAaHKOBCKYIO KapTy Ha uMms camoro Kimenra w/wnmm
yKa3zaHHOro uMm Jjuua (ynoiaHomoueHHoro juua Kiumenra). JlonmonHuTtenbHas OaHKOBCKas KapTa HMEET
€/IMHBIIA C OCHOBHOW OAHKOBCKOM KapToi kapTouHblil cyer Knnenra. KomnuecTBo M BHJ JOTIOIHUTEIBHBIX
0OAaHKOBCKHX KapT HE OIpaHUYMBACTCSL.

JlomoHUTETbHAST OAHKOBCKAsh KapTa MOXKET OBITh BBINYIIEHA JJIsi €€ WCIOJb30BaHUS JACpKATeIEM
0aHKOBCKOM KapThl, JoCTUTIINM 14-j1€THEr0 Bo3pacTa.

C MOMeHTa moyydyeHHs IOMOJHHUTEIbHON OAaHKOBCKOW KapThl yrmojJHOMOuYeHHoe nuno Kiumenra
CTAaHOBUTCA JiepKaTeneM OaHKOBCKOW KapThl U, HE SABISAACH BIAJENIbLIEM KapTOYHOIO CueTa, UMEEeT IPaBo
pacropsKaThCs IEHEKHBIMU CPEACTBAMU, HAXOIAIIMMUCS HA KAPTOYHOM CYETE, TOJIBKO C UCIOJIb30BAHUEM
OAaHKOBCKOM KapThl W/WIM €€ PEKBU3UTOB B IIpelesiax JOCTYIHOIO OCTaTKa W/WIM YCTaHOBJIEHHBIX
OrpaHMYEHUM TPaH3aKLIMOHHOW aKTUBHOCTH Ha ONEpaluy 1o 0aHKOBCKOW KapTe (JIMMUTOB 0€3011aCHOCTH).
i coBeplieHusl yNoOJIHOMOYEHHBIM JinnoM KineHTa MHBIX omepauuil o KaprodHoMmy cuery KimmeHT
oQopMIIsIeT Ha MMS YHOJHOMOYEHHOIO JIMLA JIOBEPEHHOCTh B IOPSIKE, YCTAaHOBJIEHHOM JE€HCTBYIOILUM
3aKOHOATEILCTBOM PO,

6.5. Cpok nmeicTBUSI OAHKOBCKOW KapThl aBTOMATUYECKH MPEKPAIIACTCS IO MCTECUYCHUH TOCIEIHETO
KaJeHJJapHOTO JHS MECsIa, YKa3aHHOTO Ha JIMLEBON CTOPOHE OAaHKOBCKOM KapThl.

[TepeBbimyck OaHKOBCKOW KapThl IO OKOHYAHUM CpPOKa €€ JeWUCTBHS mpou3BomauTcs bankom Ha
OCHOBAHMHU MUCbMEHHOTO 3asBiieHUs KimeHTa, KoTopoe AOIKHO ObITh IpeacTaBieHo banky B TeueHue 1
(OxHoro) xajileHIapHOro Mecsilia 10 OKOHYAHUSI CPOKA /eiicTBUS BbINYIIEHHOH 0aHKOBCKOW KapThl.
ITpu nepebinycke bankoM 6aHKOBCKOM KapThl 1OroBOp 0AHKOBCKOI'O cYeTa MPOAOIIKAET CBOE ACHCTBUE Ha
JIEHCTBYIOIINX YCIOBUSAX.

6.6. B ciyuae nenomyuenuss KinueHTOM BbIMyIIeHHON (TIEpeBHIMYIICHHONW) OaHKOBCKOW KapThl B
teuenue 1 (OgHOro) KajmeHgapHOro roja ¢ aaTel mpuema bankowm 3asBieHust Knuenta bank mMeer mpaBo
AHHYJMPOBATh (YHUUTOXKHTH) BHIMYIIEHHYIO OaHKOBCKYIO KapTy U [IMH-koHBeEpT.

TJIABA 7. HOPSJIOK IMOJIYYEHUS BAHKOBCKOM KAPTBI

7.1. Ilpu Bblmycke OaHKOBCKOW KapTe NpHUCBaMBAETCS IMUH-kox°, nepenaBaemblii  Knuenty B
cnenuanbHoM 3anedatranHoM [IMH-xonBepre mnpu Bbijaue OaHKOBCKOW KapThl, YTO 0O€CIEUMBAET
KoHpuIeHmanbHOCTh cBefeHuid o I[IMH-kome. C MomeHTa mnonydeHus: O6aHkoBckoil kaptel u IIMH-
KOHBepTa KiMEeHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh OaHKOBCKOHM KapThl, cBeneHuit o [IMH-koxne, a
TaKXKe PHUCK JIIOOBIX HEONaronpUsATHBIX MOCIEICTBHM, BBI3BAaHHBIX HEHAUIEKAIIUM O0ECIeYeHUEM HX
coxpanHocTH. [Ipu yTpate GaHKOBCKOM KapThl W/WJIM KOMIIPOMETAIMH JaHHBIX OaHKOBCKoW KapTel [TMH-
KOJ1 HE BOCCTaHABJIMBAETCS, @ OAHKOBCKAs KapTa MOJICKUT MEePEBBITYCKY.

JlononuurenbHast OaHkoBckas kapta u [IMH-konBepT k Heil MoryT ObITh BbIOaHbl baHkOM Kak
JIep KaTeIto TOTMOJHUTEIHOW OaHKOBCKOM KapThl, Tak M KiMeHTy Ais nocienyronei nepegadn aepxKareto
JOTIOTHUTEIbHOW OaHKOBCKOM KapThl.

7.2. llpu nomyuenuun 6aHKOBCKOI kapThl KimeHT/nepkaTenb IOMOIHUTENbHOW OaHKOBCKOW KapThl
JIOJI’KEH TIOCTAaBUTh JIMYHYIO MOANKCH Ha MOJIOCE /ISl MOANKCH IapUKOBOM py4yKoil (Ha 000pOTHON CTOpOHE
0aHKOBCKO# KapThl). OTCyTcTBHE JM4HOW moanucu KimeHTa Ha 000pOTHOW CTOPOHE OAHKOBCKOM KapThl
mmmraer Knmenra BO3MOKHOCTH B cjIydac yTpaThbl 0aHKOBCKOI1 KapTbl CHU3UTH PUCK €€ HMCIIOJIb30BAHUA oe3
cornacust Kimenta. B ciydae npoBeneHus oneparuu no 6aHKOBCKOM kapTte, TpeOyromiei noanucu Kiuenra,

> IMepcoHaNbHBbI HAEHTH(PUKANMOHHBIH HOMep — Ko - KoMmOuHarus u3 4-x mudp, npucBamBaeMash WHIUBUAYAIHHO
0aHKOBCKOW KapTe W WHCIOJNB3yeMas Uil HWACHTH(GHWKannyu OaHKOBCKOW KapThl IPH OCYIIECTBICHHH ONEpanmuii C ee
WCIIONIB30BAaHUEM dYepe3 JIEKTPOHHBIC TePMHHAIBI M OaHKOMATHl M YAOCTOBEPEHHS IpaBa JepKaTeis KapThl Ha COBEPIICHHE
oTiepaliiu C HWCIOJb3oBaHueM OaHKOBCKOW KapThl. [TMH-kom WM3BECTEH TOJIBKO JepiKaTenro OaHKOBCKOW KapThl U SIBIISETCS

Cp€aCTBOM 3alIUTBI OT HECAHKIIUOHUPOBAHHBIX onepaum‘/'l.
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MOJANKCH HA YEKEe/CIUIIE TOJDKHA COOTBETCTBOBATH mojanucu KimeHnTa Ha 000pOTHON cTOpoHE 0aHKOBCKOM
KapTHIL.

7.3. banxoBckas kapra sBiseTcs CcOOCTBEHHOCThIO banka u mpenocrapnsiercss KimeHTy BO
BpPEMEHHOE JINYHOE I0JIb30BaHUe 0e3 mpaBa nepegauu aApyromy jauiy. Mcnonp3oBanue GaHKOBCKOM KapThl
TPETHbUMH JIMIAMHU SBJIETCS HapylieHueM Hactosuux [Ipasui.

B cootBercTBUM € ACUCTBYIOIIMM 3aKoHOAATenbCTBOM P® u HacTosmmmu [IpaBunamu baHk Brpase
OTKa3aTh B BblJjaue OAaHKOBCKOM KapThl, U3bATh WU 3aMEHUTH €€, a TAKXKE IPUOCTAHOBUThH WM MPEKPATUTH
neiictBue OaHKOBCKOM KapThl B ciy4dae HapymeHusi KimeHtom/nmepxkareneM OaHKOBCKOW —KapThl
00s13aHHOCTEH, MPeyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

7.4. B pamkax mpoBeaeHusi bankom pabotel o nHpopmMupoBaHuio cBoux KimeHToB/nepxarenei
0OaHKOBCKHX KapT O Mepax 10 COXPaHHOCTH OAHKOBCKOW KapThel, ee pekBu3uToB, IIMH u apyrux naHHbIX, a
TaKKe O BO3MOXKHBIX PHCKaxX MpPHU COBEPIICHHH ONEpaIfii ¢ MCIOJIb30BaHHEM OAaHKOBCKOH KapThl B
O6aHkomare, npu OE3HAIMYHOIN OIUIaTe TOBApPOB M YCIyr, B TOM uucie 4depe3 ceTb VHTepHer, baHkom
paspabotan «llopsaoK MCHOIB30BaHUS IEKTPOHHOIO CPEJCTBA IUIaTeXay, NpuBeaeHHbIH B [Ipuiioxxenun
No 1 x Hactosiium [IpaBunam.
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I'JIABA 8. YCJIOBUSA  ITOPAJTOK COBEPIIEHUS OIEPAIIMIM 11O
KAPTOYHOMY CYHETY

8.1. Kaprounslii cueT oTkpbiBaeTcs bankom B pyossix P®. Homep kapTounoro cuera onpeaensercs
Bankom u cooOmraercs KinueHTy myreM yka3zaHusl B CUCTEME JMCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBAHHS
(ecmn mexay bankom m KimeHToMm 3akiitoueH JAOrOBOpP JMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIY>KHMBaHHUS C
MCIIOJIb30BaHUEM TaKOU CUCTEMBI).

8.2. baHk coBepiaeT Mo KapTouHoMy cuetry KimeHTa omeparuu, mpeaIyCMOTPEHHBIE I TaHHOTO
BHUJIa cuera 3akoHojaTesnbcTBOM P®d, HopmaruBHbiMM akTamu banka Poccum, moxymentamum HCIIK,
0aHKOBCKMMHU TIpaBWJIIAMH W OOBIYAsIMH, MPUMEHSEMBIMH B OaHKOBCKOW MIPAKTHUKE, €CIIH JOTOBOPOM
0aHKOBCKOT'O CU€Ta HE MPEAYCMOTPEHO UHOE.

[Topsimok 3aKiroueHHs! CIENOK C MHOCTPAaHHOH BalIOTOM M MX MCIOJHEHMs IyTeM Oe3HalIM4yHbIX
pacuetoB bankom m KimeHTOM cBOMX 0053aTENbCTB MO 3aKJIIOUCHHBIM CIENIKaM, a TaKKe OIpe/ieleHne
o0ImMX YyCIOBUHM cAENOK M oTBeTcTBeHHocTH banka m Knuenra omnpenenensl B «lIpaBuiiax mpoBeneHHs
oTepanrii NOKYIKH/TPOIaKH HHOCTPAHHOW BAJTIOTHI B O€3HATMYHON (hopMey», KOTOpbIe pa3menieHsl bankom
Ha odumaaIbHOM caiite banka.

Onepaum/l 10 KapTOYHOMY CUCTY Knuenta OCYIICCTBIAKOTCA 3a CUYCT JOCHCKHBIX CPCIACTB,
6
HaxXOsINXCA Ha KapTOYHOM CUCTE, B IIPEACIIaX CYMMBI JOCTYITHOI'O OCTaTKa ACHCKHBIX CPCICTB .

C wucnonp3oBaHMeM OaHKOBCKOW KapTbl KJMEHT BIpaBe OCYIIECTBIATH CIEAYIOUIME ONEpalud Io
KapTOYHOMY CUETY:

— oriary paboT, TOBapOB, YCIYT, PE3yIbTaTOB MHTEIUICKTYAIbHOU JACATEIHPHOCTH U TIp. B Bajtote PO
Ha Teppuropun P®D, B TOpProBo-cepBUCHBIX mpeanpusaTHsax (mamee mo Ttekety — «TCIIDy),
MIPUHUMAIOIINX B OruIaTy 6ankoBckue kaptel VISA u MUP;

— TMOJIy4YeHHE HAJMYHBIX JCHEXKHBIX CPEJICTB B 0aHKOMAaTaxX M MyHKTaX BblIayd HaJIWYHBIX baHka u
Ipyrux 6aHkoB B Banmote PO 1 B MHOCTpaHHO BajtoTe Ha Tepputopunl PD;

— uHble omnepanuu B BayoTe PO, He 3amperieHHble (He OrpaHUueHHbIE) 3aKOHOAaTeTbcTBOM P®D, u B
MHOCTPaHHOM BaJltoTe C COONI0IEHUEM TpeOOBAHUH BAIIOTHOIO 3aKOHOAaTeIbcTBa PD.

8.3. bank He orpanmumBaeT mpaBa KimeHTa Ha pacrnopsHKeHHE JCHEKHBIMH CPEICTBAMH,
HaXOJALIMMHUCS Ha KAPTOYHOM CYeTe B Mpejieax JOCTYITHOTO OCTAaTKa, 32 UCKIIIOUCHUEM CITy4yaeB!

e ycTaHOBJeHHUS BaHKOM orpaHu4eHuil TpaH3aKIMOHHOW aKTHBHOCTU Ha OINEpaliu Mo O0aHKOBCKOM
KapTe (JIMMUTOB 0€30I1aCHOCTH) B COOTBETCTBUU ¢ Tapudamuy;

® HAJOXXEHHS apecTa Ha JICHE)KHBIE CPEJICTBA HA KAPTOYHOM CUETE;

® [PUOCTAHOBJEHHUS (3aMOpakuBaHUs (OJOKHpPOBaHMS)) oOIlEpalMii MO KAapTOYHOMY CUETy B
cilydasix, MpenycMoTpeHHbIXx @PenepanbHbiM 3akoHOM oT 07.08.2001 1. Ne 115-®3 «O
OPOTUBOACHCTBUM JIeTalnu3aluu (OTMBIBAHHMIO) JOXOJIOB, MOJYYEHHBIX IMPECTYNHBIM IyTEeM, U
(bUHAHCUPOBAHUIO TEPPOPU3Ma» (C M3MEHEHUSMU M JIONOJHEHHUSIMH) (Zajgee MO TEeKCTy —
«DenepanbHblii 3aK0H Ne 115-D3y);

® TIOJITBEP)KIEHUS IMOJIydyaTeNl0 JEHEKHBIX CPEACTB W/WIKM OOCIYyKHBAIOIIEMy €ro OaHKy B
COOTBETCTBUH ¢ HacTosmuMu [IpaBuiaMu BO3MOKHOCTH HCTIOJTHEHHSI pacnopspkeHust Kimmenta o
CIIMCAHNH IEHEXKHBIX CPEJICTB B TeueHue He Goree yem 10 gueii’;

® TIPUMEHEHHUsS] HHBIX OTPaHUYEHHM, TPEYCMOTPEHHBIX IEHCTBYIONIMM 3aKOHOIATEehCTBOM PO.

8.4. CosepuieHue onepanuy ¢ HCIOIb30BaHHEM 0aHKOBCKON KapThl B OaHKOMATe TMOATBEPIKIACTCS
BBooM ITMH-kona.

CogepiieHue ornepanuu ¢ HCHOJIb30BaHUEM OaHKOBCKOM KapThl B POS-TepmuHane MoxeT ObITh
noarBepxkeHo BBogoM [IMH-koga nubo mnoxmuceto KimeHTa B JOKYMEHTE, COCTaBIEHHOM IIPH

® JlocTynHbI 0CTATOK JEHEKHBIX CPEICTB HA KAPTOYHOM CHETe - CyMMa JCHSKHBIX CPEACTB, HOCTyIHAs Kimenty s
COBEpILICHUS OIEpalHii 110 KAPTOYHOMY CUETY 32 BBIYETOM CYMM OIIEPAalMii, COBEPIICHHBIX C UCIOJIb30BaHHEM OAHKOBCKOW KapThl
W/WIK ee PEKBU3UTOB M MPOILIEIIINX aBTOPU3AIMIO B MPOIECCHHIOBOM IIEHTPE, B T.4. PacHeThl MO0 KOTOPHIM €Il HE 3aBEPIICHBI
bankom (T.e. 3a070KHUPOBAHHBIX CYMM JICHEKHBIX CPEZICTB).

" B cootserctBuE ¢ 1. 4 cr. 845 I'paxaaHckoro xogekca PM 1o HCTEUCHHH YKa3aHHOTO CpoKa Haxomsiuecs Ha Cuere
KnueHTa neHexHbIe CPEe/ICTBa, B OTHOIICHHH KOTOPBIX ObLIa MOATBEPXk/IeHa BO3MOXKHOCTh MCIIOJIHEHNUS! pacriopspkeHust KineHra,

CUMTAIOTCS MpUHAIIe)KamuMu Kinenty.
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COBEpUIEHUM oOlepauud. B  OTHenbHBIX cioy4yasx MOJITBEP)KIEHHUS ONepalud, COBEPIICHHOH C
UCITIOJIb30BaHUEM OaHKOBCKOM kapTel B POS-tepmunane, He tpeOyercs (Hampumep, MOpH  OIUIaTe
0ECKOHTAKTHOM KapTOi Onepaliii, CyMMa KOTOPO# He MpeBbIIIaeT JIuMuTa, ycraHosiaecarnoro HCIIK).

Kmuent nmeer mpaBo cmeHuth [TMH-kox 0aHKOBCKOW KapThl B OaHKOMATax, IMOAJICPKUBAFOIINX
nannyio ¢pyaknuio. Croumocts cmenbl [IMH-koa onpenensiercs B coorBeTcTBuu ¢ Tapudamu.

Omnepanusi ¢ UCHOIb30BaHUEM OAHKOBCKOM KapThl H/WJIM €€ PEKBU3UTOB MOXKET OCYIIECTBIISATHCSA KaK €
asmopu3ayueil, TaK U 6e3 asmopuzayuu — B 3aBUCUMOCTU OT BU/1a 0AHKOBCKOW KapTbl, KATETOPUH TOPTrOBOM
TOYKH, CYMMBI OIIE€pallMy W CTpaHbl MPOBEIEHUS Onepanuuu. ABTOpU3ALUEN SBJISIETCS aBTOPU3UPOBAHHBII
3alpoC pa3pelIeHHs] Ha COBEPIICHHE OIepaly W MNpoleaypa HOATBEpkIeHUs baHkom mpaBa nepkarens
0aHKOBCKOI KapThl HA COBEPILEHHUE ONEPAIMU C UCIIOJIIb30BAHUEM OAHKOBCKOW KapThl H/WJIM €€ PEKBU3HUTOB.
PesynpTarom aBTOpH3anuy sBIseTCs 00s3aTeIbcTBO baHka 1o HCIOTHEHUIO MTPECTABICHHBIX PACIIOPSKEHUH,
COCTaBJICHHBIX C HMCIOJb30BaHUEM OaHKOBCKOHM KapThl W/HIM €€ PEKBH3HMTOB, B TOM YHCJIE MPEJOCTABICHUE
uHpOpMallUM O JOCTYITHOM OCTaTKe JECHEXHBIX CpPEACTB Ha KapTOUYHOM cueTe, MPEIOCTaBICHHE MUHU-
BBINKUCKU 110 KAPTOUHOMY CUETY, OJIOKHPOBKA OAHKOBCKOM KapThl U IIp.

Nudopmanus 06 onepanusx, COBEPIICHHBIX ¢ UCIIOJIb30BaHHEM 0aHKOBCKOW KapThl, aBTOPHU30BAHHBIX
HEIOCPEICTBEHHO baHKOM, CTaHOBHUTCS W3BECTHOW baHKy B MOMEHT MNpOBEAEHUs apTropu3anuu. Ilpu
NPOBEICHUU aBTOPHU3AllMMd B MOMEHT COBEpIICHHUS OIepalud M0 KapTOyHOMYy cuery bank Onokupyer
JICHO)KHBIC CPEJCTBA HA KapTOYHOM CUETe B pa3Mepe CYMMBI IMPOBEACHHOW OIEpaluud Ha CpPoK A0 25
(ABaguaTu nATH) KaJeHIAPHBIX JHeH C 1aThl IPOBEICHUS ONEepaIiu.

WNudopmarms 06 onepamusix, COBEPIICHHBIX C UCTIOIF30BAaHNEM OaHKOBCKOM KapThl 0€3 aBTOpH3aluu
6o omneparusix, aBropuzoBanHbix HCIIK ot numenu banka, ctaHOBUTCS M3BEeCTHOM baHKy TOMBKO B MOMEHT
NoCTyIUIeHHs B BaHK TOKyMEHTOB, SIBJISIOIIMXCSI OCHOBAHUEM JUISI COCTABIICHHSI PACUETHBIX JOKYMEHTOB IO
TaKUM OIEpalMsIM M CIUCAHMsI JICHEXKHBIX CPeICTB ¢ KapTouHoro cuera Kimenra. B cinyuae mpoBeneHus
Olepalliy C HCIOJb30BaHMEM OaHKOBCKOW KapThl 0€3 aBTOpHU3allMd B JOKYMEHTE II0 OIEpaluy KOJ
aBTOPU3ALIMKA MOXET HE YKa3bIBaThCH.

8.5. Pacnopsbxenne KimneHTOM J€HEXHBIMU CPEACTBAMHU HA KapTOYHOM CUETE OCYIIECTBIISIETCS Ha
OCHOBAaHMHU JOKYMEHTOB IO OIEpaLUsAM C MCIOJb30BaHHMEM OaHKOBCKOM KapThl W/WIM €€ PEKBU3UTOB,
COCTaBJICHHBIM Ha OyMa)KHOM HOCHTEJIE U/WUJIH B 3JIEKTPOHHOU (hopme.

IOpunnueckyro cuily AOKYMEHTOB, CIyXKalllMX IOATBEPKACHHEM OIEpaluyd C HCIOIb30BAHUEM
0aHKOBCKOW KapThl U/WJIN €€ PEKBU3UTOB, UMEIOT JOKYMEHTHI, CO3JaHHBIE:

v’ C UCTOJB30BaHUEM OAHKOBCKOM kaptsl 1 BBoga [IMH-koxna;

v/ C UCIOIB30BaHUEM OAaHKOBCKOM KapThl U NPOCTABIEHUEM IIOANKMCU JAEpKaTess OaHKOBCKON
KapThl Ha yeke/cnune (MOAMUCH Ha YeKe/CIUNe JOJKHA COOTBETCTBOBATH OOpa3Ily MOIIUCH
Knuenra/nepxatenst Ha 0aHKOBCKOHM KapTe);

v’ C HCIIOJIB30BAHUEM PEKBU3UTOB OAHKOBCKOM KapThl (B TOM YHCIIE TAKUX, KaK: HOMEP M CPOK
neiictBus  kaptel, komel CVV2 w/wimm maponas 3D-Secure) (mampumep, MpH  oILiate
TOBapoB/paboT/yciyr uepe3 cetb IHTEpHET);

v’ Ha GyMa)XHOM HOCHUTEJIE ¢ COOCTBEHHOPYYHOM MOANUCHI0 KiIMeHTa Uit yIIOJTHOMOYEHHOTO UM
JeprKaTelss OaHKOBCKOM KapThI.

3aunciaeHne WM CIMCaHUE JACHCXKHBIX CPEACTB C KAapTOYHOI'O CUCTa Knmenra mo onepanusMm ¢
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl, OCYIIECTBISAIOTCS baHKOM Ha OCHOBaHMU:
3JIEKTPOHHOTO >1<ypHa.n::18 tpan3akiuit HCIIK;
3JIEKTPOHHOIO )KypHas1a banka;
peectpa ILIaTexKeit’;
IPUXOHOT0/PACXOAHOTO KACCOBOTO OPJEPa;
INUCHbMCHHOI'O 3aABJICHHUA C CO6CTB€HHOpy‘IHOI71 oAU ChIO Knnenra mim YIIOJIHOMOYCHHOI'O UM
Jepkarens 0aHKOBCKOM KapThl Ha MEPEBOJI JCHEKHBIX CPECTB C KAPTOYHOTO CUETA;

® JjleKTpOHHBIHl KYpPHAJ - JOKYMEHT HIH COBOKYIHOCTH JOKYMEHTOB B SJIEKTPOHHOH (opMme, chOpPMHUPOBAHHBI
(chopMupoBaHHBIX) 3a OMpENCICHHBIM MEPHOJ BPEMEHH TPH COBEPIICHHHM OIEpaldii C HCIOIb30BAHUEM 3JIECKTPOHHOTO
TepMUHAJIA W/WiIH OaHKOMAaTa, IpeTHA3HAYEeHHBIX [T COBEPILECHHS OTIEPAINH C HCTI0Ib30BaHNEeM OaHKOBCKOH KapThI.

9 PeecTp niareskeii - JOKyMEHT, CoJepKaIiuii HHGopMauio 00 omepanusaX, COBEPIICHHBIX C UCIIOJIb30BAaHUEM OaHKOBCKOM

KapThl 3a ONPEIeICHHBIN IIePHO ] BpEMEHH, COCTABICHHBIN MPOIICCCHHTOBBIM IIEHTpOoM banka.
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® UHBIX TOJTBEPKAAONINX JOKYMEHTOB, TPHU3HAHHBIX TaKOBBIMH B COOTBETCTBHH C
nercTByromuM 3akoHoaarenbctBoM PO u nokymentamu HCIIK,

HEC ITO3JHEC pa6oqero JHs, CIEAYIOMETO 3a JHEM IIOCTYIJICHUSA B bank BBINICYKA3aHHOI'O JOKYMCHTA.

8.6. CnucaHue/3a4ynciIeHNe ACHEKHBIX CPEACTB IO OMEPAlUsM, COBEPUICHHBIM C HCIIOJIb30BaHUEM
O6ankoBckoi kapThl VISA nu/mim ee peKBU3UTOB, OCYIIECTBISIETCS B BATIOTE KAPTOYHOTO CUYETa, HE3aBUCUMO
OT BaJIIOTHI COBEPILICHUS OTICPAIIHH.

Crniucanue/3a4nciIeHUe JIEHEXKHBIX CPEJICTB IO OINEpalusiM, COBEPIICHHBIM C HCIOJIb30BaHUEM
6ankoBcKkoi kapTel MUP n/unm ee peKBU3UTOB, OCYLIECTBISETCS TOIBKO B PYOIISX.

B cnyuae HecoBmazieHus pacueTHOM BaOThl OaHKOBCKOM KapThl VISA ¢ BanmoTo# KapTOYHOTO cuera
Knuenra, k KoTopoMy BbINyIIeHa OaHKOBCKas KapTa, baHk KOHBEPTHPYET MOCTYMHBIIYIO CYMMY OIEpaLluu
B BJIIOTY KAPTOYHOTO cyeTa o opunuanbHoMy Kypcy banka Poccun Ha naty o0paboTku onepanuu.

B cBs3u ¢ BO3MOXHBIM H3MEHEHHEM KYpPCOB MHOCTPAaHHBIX BAJIIOT CyMMa JICHEKHBIX CPEICTB IO
onepaldd Ha MOMEHT €€ aBTOPU3ALMH MOKET OTJIWYAThCS OT CYMMbI JEHEKHBIX CPEICTB, CIMCAHHBIX
bankom ¢ kaprounoro cuera Knuenra nocnie noctymieHus B baHK TOKyMEHTOB, SIBISIOIIUXCS OCHOBAHUEM
JUISL COCTABJICHUSI PACUYETHO-IIATEKHBIX JIOKYMEHTOB MO ONEpPalyMyd M CIMCAHUS JEHEKHBIX CPEICTB C
kapToyHoro cyera KimeHTa, Tak Kak OCHOBaHWEM /Jisi CIHCAHMS SBISETCA pacueTHas HH(opmarms,
nocrynusiuas B bank.

8.7. B cmyuae coBepuieHus KinreHToM onepanuu no KapTOuHOMY CUETY Ha CyMMY, IPEBBILIAIOILYIO
JOCTYIHBIN OCTATOK JIEHEKHBIX CPEICTB (B T.4. C YUETOM HEUCIOIb30BAaHHOIO JIUMUTA IO KPEIUTY B (popme
«oBepapadT», MPEeIOCTAaBICHHOMY IO 3aK/IOYeHHOMY ¢ baHkoMm oTaensHOMy coriamenuto), y Kiumenra
nepel baHKOM BO3HMKaeT 3aJ0JKEHHOCTb I10 TEXHUYECKOMY OBEPAPAPTY - HECAHKIMOHUPOBAHHOMY
nepepacxoay ACHEXKHBIX CPEJICTB, 00pa30BBIBAIOLIEMYCS BCIIEJICTBUE OCOOCHHOCTEH paldOThI IJIATEXKHBIX
CUCTEM.

Ha ocnHoBanum noroBopa 6aHkoBckoro cuera M Hacrosumx I[Ipasun Knment mpenocrasiser banky
npaBo 0€3 JIOMOJHUTENILHOTO coryiacusl Wi yBenomiieHHs KimeHra (T.e. Ha yCJIOBHSAX 3apaHee JAHHOTO
aKIenra) CIHUChIBaTh OAHKOBCKUM OpJEpOM C KapTouHoro cuera KimeHTa cyMMy 3aJOJKEHHOCTH II0
TEXHUYECKOMY OBEpApa(Ty MO Mepe MOCTYIUICHUS IEHEKHBIX CPENICTB.

Texundeckuii oBepapadT BoO3MOKEH B YACTHOCTH

— IIpU NpOBECACHUU onepaunﬁ C UCIOJIb30BaHUEM OaHKOBCKOM KapTbl 0e3 AaBTOpH3aluu;

— TIpH TIPOBEIECHUH OINEepaluil ¢ UCToNb30BaHneM OaHKoBckol kapThl VISA umn MUP B cinyugae,
koraa apropu3zanus ocyuiectsiserca [IC MUP ot nmenu banka;

I[J'ISI norameHus 3aJ0JIKCHHOCTH bank wmmeer ImpaBO Ha YCJIOBHAX 3apaHCC JaHHOI'O Kinunentom
aKIeNITa OCYHICCTBIATD CIIMCAHUC CYMMBI 3aI0JIZKCHHOCTU C APYTUX CUCTOB KJIIMCHTA, OTKPBITHIX B banke (33
HUCKIIFOYCHUEM CUHETOB CPOYHBIX BKJ'Ia)IOB) B COOTBETCTBUHU C YCIIOBHUAMM 3aKJITHOUCHHBIX HOFOBOPOB.

HOPANOK 3A9HCJIEHHAA JEHEXKHBIX CPEJICTB HA KAPTOYHBIH CYET

8.8. IlmatexHble pekBH3UTHI baHka /s MONydeHUsI TIEPEBOIOB JIEHEKHBIX CPENICTB HA KAPTOUYHBIH
cuet KinenTa pa3meniens! Ha opuunanbHoOM caiite banka.

bank 3auncnseT AeHEXKHBIC CPENCTBa, MOCTyMarolMe Ha KapTouHbld cdyer KimeHTta He mo3mHee
pabodero NHs, CIEIYIOMIETO 3a JHEM UX MOCTYIUICHHS, HO HE paHee JIHS MOCTYIUICHUs B baHk HaIeKalmm
00pazoM 0(OPMIICHHBIX TUIATEKHBIX JTOKYMEHTOB IUIATEIBIIMKOB HAa COOTBETCTBYIONINE JICHEKHBIE CYMMBI
(B DJIEKTPOHHOM BH/JIe WJIM HAa OYMa)KHOM HOCHUTENE) (C YI€TOM BBIXOJHBIX U MPa3IHUYHBIX THEH B PD).

8.9. Jlo 3auncnenus Ha KapTOYHBIN cueT KimeHTa mocTynuBIINX IEHEKHBIX CPENICTB (KaK B pyOIIsax
P®, tax m B umHOcTpaHHOW BamtoTe) baHK NPOM3BOIUT KOHTPOJIb IOJHOTO COBNAJAEHUS PEKBU3UTOB
HOJIy4aTes JEHEXKHBIX CPEJICTB, YKa3aHHBIX B PACUETHO-IIJIATEKHOM JIOKYMEHTE IJIaTeNbIIUKa, pEKBU3UTAM
Knuenra, mo3BoJsiomuM OJHO3HAYHO HMACHTU(UIMpoBaTh KimeHTa B KadecTBe MoOJydyaTelsl CPeAcCTB, a
HUMEHHO:

- ©®.11.0. Kiinenta u Homepa ero 6aHKOBCKOTO CYETa;
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- ®.N.0. KnuenTa (MOTHOCTHIO) M HE MEHEE YEThIPEX MOCIeTHUX U(p HOMEpa OAHKOBCKON KapThI
Kinuenra;

- ®.1.0. Kinenra (IoJIHOCTHI0) U HOMEpa 3aKJIFOYEHHOTO ¢ HUM JIOTOBOpa OaHKOBCKOTO CUETa;

- ®.1.0. Kinenra (monHocTsio) 1 Homepa RBSY;

- ®.1.0. Knuenta u ero MHH;

- (hamMHIIMH, MHUIMAJIOB M HE MEHEe YeThIpeX MocieTHuX nudp Homepa 6aHKOBCKOM KapThl Kimenra
(mpu ycioBUH, YTO B IPOrpaMMHOM KoMILIeKce baHka cyiiecTByeTt Tosibko oauH KineHt ¢ takoi hamummeit
Y MHHITMAJIAMU);

- pamunuu, nHunmanoB KiueHta u HoMmepa, 3aKIOYEHHOTO ¢ HUM JIOTOBOpa OaHKOBCKOTO cueTa
(TIpH yCcIIOBHH, YTO B IPOTPaMMHOM KoMIulekce banka cymectByeT Toinbpko onuH KineHT ¢ Tako amuueit
Y MHULIAAJIAMU );

- ¢amunuu, uannuanoB Kimenra u Homepa RBS (mpu ycnoBuu, 4TO0 B IpOrpaMMHOM KOMILJIEKCE
banka cymectByeT Toyibko ouH KineHT ¢ Takoi (hamMuiivel 1 MHULHAJIaMu ).

8.10. B cmydae o0OHapy>K€HUS HECOOTBETCTBHUS/HEIOJHOTO COOTBETCTBHUS  BBINICYKA3aHHBIX
PEKBU3UTOB baHK He 3auyuciseT MOCTYNMBIIKE JCHEXKHBbIE CpeACcTBa Ha KapTouHbld cueT Kimenta, a
oTpaxkaeT ux Ha OamaHcoBoMm cuere 47416 «CyMMbl, TIOCTYIUBIINE HAa KOPPECHOHACHTCKHE CYETa, IO
BBISICHCHHSI.

B mensx npuHATHS BO3MOXHBIX Mep K 3a4HCICHHIO JCHEXKHBIX CpeACTB B pyomsix P® mo
Ha3HayeHHI0 baHK HampaBiseT YTOUHSIONIMK 3ampoc B OAHK OTIpaBUTENs IJIaTeka B CPOK HE MO3AHEE
pabouero nHs baHka, cienyromiero 3a THeM MOCTYIUIEHUS CPEJICTB HA KOPPECIIOHAEHTCKUM cueT baHka.

B cnyuae, ecnu B Teuenue 5 (Ilsitu) pabdoumx aHel (1 JEHEXKHBIX CPEACTB B MHOCTPAHHOMN
BaitoTe — B TedeHue 30 (Tpuanaru) kajJleHIaApHBIX JAHEH) CO JHS MOCTYIUIEHUS JECHEXKHBIX CPEJICTB Ha
KOPPECIOHJIEHTCKMII cueT baHKk He NOoJyduT JOKYMEHT, HO3BOJISIOUIMN OJHO3HAYHO OIpPEACIIUTh
MoJTyJartelis CpeACcTB, TO baHk Mpou3BOIUT BO3BPAT MOCTYIUBIINX JEHEKHBIX CPEICTB UX OTIPABUTEIIO.

8.11. Ha ocnoBanuu ®egepanpHoro 3akoHa oT 27.06.2011 r. Ne 161-®3 «O HanuoHaIBHOM
MJIaTEXKHOU cucTeMe» (C M3MEHEHMSIMU U JIOTIOJTHEHUSIMU ) B ClIydae MOJydeHUs OT OaHKa, 00CITyKMBAIOIIErO
IJIaTeNbIINKa, YBEJOMIICHHUS O MPUOCTAHOBJIEHUHM O OCYIIECTBICHUS 3aUMCICHUS JACHEXKHBIX CPEACTB Ha
kapTouHblii cuer Knmenra, bank o0s3aH nmpuoctanoButh Ha cpok 10 5 (Ilsatm) paGoumx nHed co nHA
MOJIYYEHHUS] TAKOTO YBEIOMJIEHUS 3aUUCIIEHUE JEHEXKHBIX CPEJICTB Ha KapTouHbIi cueT KiueHTta B cymme
nepeBo/ia JACHEKHBIX CPEJICTB U HE3aMEJTUTENbHO yBeAOMUTh KilMeHTa 0 MPUOCTAaHOBJICHUH 3a4MCIICHUS
NEHEXKHBIX CPEJCTB U HEOOXOAMMOCTH TMPEICTaBICHHs] B TpeJeliax yKa3aHHOTO CpOKa JIOKyMEHTOB,
MOATBEPKIAIOIMNUX 000CHOBAHHOCTH MOJYUECHHSI TIEPEBEICHHBIX JICHEKHBIX CPEJICTB.

YBenomieHue Hanpasisiercs B aapec KineHTa oqHIM U3 MepedurcIeHHBIX HUKE CIIOCO00B:
e 3aka3HbIM nucbMOoM [louroii Poccuu ¢ yBenommnenuem;

® 1[I0 CHUCTEMe TUCTAaHIIMOHHOTO OaHKOBCKOTO oOciyxkuBaHMs (ecnu Mexnay bankom n Knuentom
3aKJIIOYEH JIOTOBOP JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIY)XMBAHHS C HCIOJIb30BAHUEM TaKOU
CHCTEMBI);

e mepenaercs KIMeHTy JMYHO COTPYIHUKOM, OTBETCTBEHHBIM 3a paboTy ¢ KnueHToM; mpu 3ToM Ha
KOMMMU THChbMA, OCTAaoIlIeics B pacnopsbkeHnn banka, KiMeHT moaTBepkaaer MoJiydeHue
YBEIOMJICHHSI, TPOCTABJISASI COOCTBEHHOPYUYHYIO MOAMKCH U ATy MOTyYEHUS.

B cnyuae npencrasinenuss KinentoMm B TeueHue 5-Tu pabouux JHEH co JHS coBepiueHuss baHkom
NecTBUHM, MPeAyCMOTPEHHBIX B ab3ale MepBOM HACTOSIIErO IMYHKTA, JOKYMEHTOB, IOJITBEPKAAIOLINX
000CHOBAHHOCTH TOJIYYEHHsI MEPEBEICHHBIX IEHEKHBIX CPeJCTB, baHk 00s3aH OCYHIECTBUTH 3a4HCIICHHE
JEHE)KHBIX CPEJICTB HA KapTO4HbIN cueT KnneHra.

B cnyuae nenpencrasienus KineHntom B TeueHue S5-Tu pabouyux AHEH co JHS coBeplueHus bankom
NENCTBHUH, TPEIyCMOTPEHHBIX B ab3alle MEpBOM HACTOSIIErO IMYHKTA, JOKYMEHTOB, MOATBEPKIAFOIINX
000CHOBAaHHOCThH TIOYYEHUSI TIEPEBEICHHBIX JICHEKHBIX CpelcTB, baHk 0053aH OCYIIECTBUTH BO3BpaT
JIEHEKHBIX CPEJCTB OaHKy, OOCIYKXHBAIOIIEMY IUIATEIbIIMKA, HE TO3JHee 2-X pabodyux JHEH Tmocie
UCTEUCHUS yKa3aHHOTO MSATHIHEBHOTO CPOKa.

19 RBS nostyuaTensi AeHeKHBIX CPEACTB — HHINBHLYATbHBI HOMED, MPHCBOCHHBIH KITHEHTY MPOrpaMMHBIM KOMITIEKCOM

baHka v COOTBETCTBYIOIIMIA IIECTH TTOCIEAHNM ITU(ppaM KapTodHoro cuera Kiuenra.
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HHOPAJIOK IIEPEBO/IA JEHEKHBIX CPE/ICTB C KAPTOYHOI' O CHETA

8.12. JIoKyMEeHTBI, SBISIOIIAECS OCHOBAaHWEM JUISI COCTaBJICHHUS PACUYECTHBIX JIOKYMEHTOB II0
orepanuu C MCMIOJIb30BaHMEM OaHKOBCKOW KapThl U CIHMCAHUIO JEHEKHBIX CPEACTB C KapTOUYHOIO cCUeTa
Knuenrta, nocrynator B bank B cpok 10 95 ([leBSIHOCTO NSITH) KaJeHAAPHBIX JHEH CO JTHS COBEPIICHUS
oTiepaIiy C UCI0JIb30BaHNEM OAHKOBCKOM KapThl U/UITU €€ PEKBU3HUTOB.

8.13. IlepeBo EHEKHBIX CPEICTB ¢ KapTodHOro cuera KimeHnTta 0e3 MCMONb30BaHUS OAHKOBCKOM
KapThl OCYILECTBIIsIETCSI baHKOM MCKIIFOUMTENILHO Ha OCHOBaHMMU PacriopspkeHui, coctaBisieMbix KimmeHtom
W/WIIM TIOJTydaTeNs MU (B3BICKATENISIMU) CPEJCTB U O(POPMIICHHBIX HaJUIekKAIUM 00pa3oM B COOTBETCTBHUH C
3aKOHOJaTeIbCTBOM P®D 1 1o ycranoBieHHbIM bankoM hopmam.

8.14. Tlopsiiok BBIMOJIHEHUS baHKOM mporenyp mpueMa K HCIOJHEHHUIO, UCTIONHEHHS, OT3bIBA,
BO3BpaTa (aHHynupoBanusi) Pacnopspkenuii Kinnenra rnpu ocyiiecTBiICHHH EPEBOAOB JICHEKHBIX CPEJCTB B
py0msix PO perimaMeHTHpOBaH COOTBETCTBYIOIIMM HOPMATUBHBIM JOKYMEHTOM baHka (manee mo TEKCTy —
«Ilopsimox»). Hannsrii [lopsanok pasmemen bankom Ha oduimansHoM caiite banka.

8.15. Pacnopspxenne KimenTa o mepeBojie JEHEKHBIX CPEeICTB 0hOpMIISIETCs:

v 110 popme, ycranosiennoi Ionoxkennem banka Poccun ot 29.06.2021 r. Ne 762-1T «O npaBuiax
OCYIIIECTBIICHUS TEPEBOIA JCHEKHBIX CPEACTB» (C M3MEHCHUSMH U JIOTIOTHCHHUSIMH), & UMEHHO
NIAMeiNcH020 NOpyYeHus,

v’ B BUJIE IUYUHO20 3AA6/1eHUs, COCTABIEHHOTO B IPOM3BOJIBHON (hopme wiu 110 hopme Banka.

8.16. bank oOecrieunBaeT HEM3MEHHOCTh PEKBH3UTOB Pacnopsbkenus KimeHrta, 3a HCKIIOYEHHEM
CllydaeB, TpeNyCMOTpeHHBIX Yka3anueMm banka Poccum ot 24.12.2012 1. Ne 2946-Y «O pabore c
PACIIOPSDKEHUSIMU O TEPEBOJIC JICHEKHBIX CPEACTB MPH W3MCHEHUHU PEKBU3UTOB OAHKOB, MX KIHEHTOBY» (C
U3MCHEHUSIMU U JIOTIOJIHCHHUSIMH ).

Pacnopsixenne Kiinenrta Ha OyMa)kHOM HOCHUTeEINE JUIsl OCYIIECTBICHUS [IEPEBO/Ia JCHEXKHBIX CPEJICTB
B pyOusisax P® BHyTpu banka Ha cuer npyroro KnuenTa, 11t ocyiecTBI€HUs IEpeBOia AEHEKHBIX CPEJICTB B
pyonsix P® B apyrue KpeauTHblEe OpraHM3allUH, JUIsl OCYLIECTBICHMS MEpeBOja JCHEXKHBIX CPEJCTB B
MHOCTPAHHOH BaIIOTe NpenocTasisiercs 6 2 ([8yx) skzemnaapax, 3 KOTOPHIX:

- nepevii — C COOCTBEHHOpYyYHOW moamnucelo KimeHTa winm ero mnpeacTaBuTens Jubo
YIIOJTHOMOYEHHBIX JHll baHka (eciu pacueTHbI JOKYMEHT cOcTaBieH baHKOM Ha OCHOBaHUM JIMYHOIO
3agBneHust Knuenra) ocraercst y banka B TOKyMeHTax JHs KaKk OCHOBAHHUE MEPEBOAA JACHEKHBIX CPEACTB C
KapTO4YHOI'O CUETa;

- émopoii — ¢ oTMeTko# (tamnoMm) banka mepenaercs KineHTy Kak MOATBEp)KICHHE IMEPEBOAA
JICHEKHBIX CPEICTB C KAPTOYHOTO CYETA.

8.17. Ha ocnoBanuu Pacnopspkenust Kimenra, oopmiieHHOro ¢ npuMeHeHrneM (GopM Oe3HaIUYHbIX
pacueToB, YCTaHOBIICHHBIX HOpPMAaTHBHBIM akToM banka Poccum m ykazamubsix B m. 8.15. Hacrosmmx
[IpaBun, baHk ocymiecTBIseT MepeBOa JEHEXKHBIX CPEICTB C KapTouHoro cyera KimeHra B mpezaenax
KPEIMTOBOTO OCTAaTKa JCHEKHBIX CPEACTB Ha KapTOYHOM cueTe Ha Hadaymo pabouero mHs baHka B cpok He
no3jHee nepeoro padouero qHs banka, cienyromiero 3a AHeM MocTymiieHus B bank HaanexamuMm o6pazom
odopmiienHoro PacriopsixeHust.

8.18. Jlnst ocymiecTBIeHHs pa30BOI0 W/WIM TEPUOAMYECKOrO IMEepeBoja € KApTOYHOTO cueTa
JEHEeXKHbIX cpenacTB B pyomsix PO Kuwment Bnpase mpenocraButh banky Pacnopsikenue, odopmiieHHOE B
npou3BosibHON (opme. [Ipu HacTyruieHuu ycnoBuil, onpezneneHHbx KinentoMm B Takom Pacnopsokenuw,
baHk camMOCTOATENPHO O(QOPMIISET IUIATEKHOE MOPYUYEHHE U OCYLIECTBISET MEPEBOJ JEHEKHBIX CPEICTB
[IOJIY4aTellto.

Ecnu nara coBepuieHus omnepanud 1o KapToyHoMy cyery KimeHTa mnpuxoauTcsi Ha JIEHb,
SIBIISIOINUNCS HepabounM s banka wim ero GaHKa-KOPPECIOHACHTa, TO baHK coBepIIaeT oneparuio mo
KapTouHOMYy cueTy KimeHTa B mpeamecTByHONIMi eMy paOounii AeHb WIM OJMKaWIWK, CISTYIOMUNA 3a
HUM, pabouuil eHb.

8.19. B cimyuae, eciu ICHEXKHBIX CPEACTB Ha KapTouHOM cuere KnmeHTta Ha Hauvano pabodero JTHS
banka nHemoctaTouHO I OcyilecTBieHUs cnucaHui no Pacnopsbkenuto Kiumenrta, To bank Bmpase
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IIPOU3BOJUTH NEPEBOJ U3 JIEHEKHBIX CPEICTB BHYTPEHHUX ILIATEXKEM, MOCTYNUBIIUX HA KApTOUYHBINA CUET
Knuenra B TeueHne BpeMeHH 00CTyKMBaHUs KJIMEHTOB JaHHOTO pabouero aHsa banka.

8.20. B cimyuae orcyrcTBHs (HEAOCTATOYHOCTH) JICHEKHBIX CPEIICTB Ha KapTouyHOM cueTe KimeHra
YIOBJIETBOPEHUE BCEX MPEIBABICHHBIX K HEMY TpeOOBaHUU OCYIIECTBISAETCS B MOPSIKE OYEPEIHOCTH,
YCTaHOBJICHHOM 3aKOHOAATEILCTBOM PD.

8.21. Ilpu ocyuiecTBICHUM OINEpaluii MO KapTouHoMmy cyery KimeHTa mo chenkam, B KOTOPBIX
KnuenT neiictByeT B MHTEpecax BbIrolonpuodperaTeneit, oqHoBpeMeHHo ¢ Pacniopsxenuem Kinenrt o6s3an
NpeOCTaBUTh B baHK CBeleHUS M JOKYMEHTBI, HEOOXOAMMBIC IS BBINOJHEHHS baHkoM TpeOoBaHMIA
®enepanpHoro 3akoHa Ne 115-®3 u HopmaTuBHBIX akTOB banka Poccuu.

8.22. bank otka3piBaeT KimeHTy B BBINOJNHEHWH PacnopspkeHuss O COBEpLICHHM OIEpaluu 10
KapTO4YHOMY CUETY, B CIIy4ae, eCiu:

® JICHEKHBIX CpPEACTB Ha KapTOYHOM cyere KiMeHTa HEelIOoCTaTO4HO, 3a UCKIIOYEHHEM CIIy4aes,
korna KilMeHT mpou3BOOUT IUIaTEXHU B IpeAeiaX YCTaHOBJIEHHOTO OTAEJIBbHBIM COIIalleHueM ¢ baHkom
auMuTa oBepapadra (kpeauToBaHUs KapToyHOTro cuera Kimenra);

® uyMeeTCsl NPHUOCTAHOBJIEHUE OIEpaluii 0 KapTOYHOMY cueTy Ju00 HaJoKEHUE apecTta Ha
JICHEXHbBIE CPEJICTBA, HAXOIIUEeCs HA KAPTOUHOM CYETE, B CIIy4asX, YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM
PD;

e omepanus He COOTBETCTBYET (IPOTHBOPEUYMT) TPEOOBAHUSAM M HOpMaM 3akoHopaarenbcTBa PO (B
T.4. 3aKOHOJATeJIbCTBA B O0JACTH BAJIOTHOIO PETYJIMPOBAHUS W BAIIOTHOTO KOHTPOJISI) M HACTOSIIUX
[IpaBui;

e KiMeHT He MpeacTaBWIl CBEJIEHHUS U JOKYMEHThI, He0OXoJuMmble BaHKy JUIsl BBINOJIHEHUS UM
(GyHKLUI areHTa BaIIOTHOTO KOHTPOJISl B COOTBETCTBHHM € 3aKOHOAATENbCTBOM PD;

e KimeHT mpeAcTaBWS HE HaIeKamuM o00pa3oM O(GOpPMIICHHBIM pacYeTHBIN (IIATEKHBIH)
JOKYMEHT, B TOM 4YHUCJE, €CIM IUIAaTeKHBbIM JOKYMEHT IOJANUCAaH JMLAMH, HMEIOLIUMMHU IIpaBO Ha
pacnopsbKeHNE JEHEKHBIMY CPEACTBAMM, HaXOJAIMMHUCS Ha KAPTOYHOM CUETE, CPOK ITOJIHOMOUYUIN KOTOPBIX
UCTEK.

® IIOJydaTeIEM  JEHEXKHBIX  CPEACTB  SBJSIETCS ~ MHOCTPAaHHas  WIM  MEXIyHAapoJHas
HENPAaBUTEIbCTBEHHAs OpraHM3alis, BKIIOUEHHAas B IEPEYEHb HWHOCTPAHHBIX M MEXIYHAPOIHBIX
HENPAaBUTEIbCTBEHHBIX OpPraHMU3alMM, EATENbHOCTh KOTOPBIX MpH3HAHA HEKEIaTeIbHOH Ha TEPPUTOPUHU
P®D;

® B pacuyeTHOM JOKYMEHTE OTCYTCTBYET clieAyrolas MH(popMauus O IUIaTeNbIIUKe - PU3NYECKOM
JUILE: 8 cayuae ecau OAHK, 8 KOMOPOM OMKpPbIM OAHKOBCKUL Cuem Noy4amens, SGIAemcs POCCUNICKUM
bankom - (aMUIINU, UMEHHU, OTYECTBA (€CIIM MHOE HE BBITEKAeT M3 3aKOHA WJIM HALMOHAIBHOTO OObIYas),
HOMepa 0aHKOBCKOI'O CHeTa, MIEHTU(UKAIMOHHOIO HOMEpa HaJoroIiaTeNbluKa (Mpy ero Hajau4uu) Judo
ajZipeca MecCTa >KUTENbCTBA (PErucTpalui) WA MecTa NpeObIBaHUS; 6 cayyae eciu OamK, 8 KOmopom
OmMKpbImM OAHKOBCKULL cuem nonyuamens AuOO OAHK, KOMOPbIL Y4acmeyem 6 oCyujeCmeieHuu nepesood
OEHEJHCHBIX CPeoCcms, AGNAemcs UHOCMPAHHbIM Oankom - (aMUIMHM, WUMEHH, OTYeCTBa (€CiIM HHOE He
BBITEKAET U3 3aKOHA WJIM HAaIIMOHAJIBHOTO OOBIYas) M aJpeca MeCTa KUTEJIbCTBA (PETUCTPAINH) WA MECTa
npeGbIBaHs) .

8.23. bank BmpaBe oTkazaTh KIHMEHTYy B COBEpIICHHH OMEpPAIllMi, B TOM YHCJIE€ B COBEPIICHHUH
olepany Ha OCHOBAaHUM pacropsbkeHus KimeHTa, U MpuocTaHOBUTH coBeplieHne KimeHToMm omnepauuii ¢
JIEHEKHBIMH CPEJICTBAMH B CIIY4asiX U B MOPSAIKE, IPELyCMOTpEeHHBIX DenepanbHbiM 3akoHOM Ne 115-D3.

Wudopmanus o gare ¥ NpUYMHAX TPUHATHS peIIeHUs 00 OTKa3e B BBINOJHEHMM PacmopsokeHus
KnuenTa o coBepiieHuu ornepanuu yka3bIBaeTcsl B yBeAoMJIeHHH 00 oTkaze. MHpopmanus o nmpuunHe U
CPOKE€ NIPHOCTAaHOBJIECHUS OINEPAllMM C JIEHEXHBIMU CpPEICTBAMHM YKa3blBaeTCsi B YBEJOMIIEHUU O
IPUOCTAHOBJIEHUH OIEPALIUH.

" Yxazannsle TpeGOBAHNS HE PACTIPOCTPAHSIOTCS Ha:
v/ (e3HaJMYHBIE PACYETHI, OCYHIECTBIIEMbIE BaHKOM M0 GaHKOBCKHM CYETaM Ha CyMMy, HE Ipesbimaronryo 15.000
pyOieit mnbéo cyMMy B MHOCTPAaHHOH BailtoTe, SKBUBaJIeHTHYIO 15.000 pybneii;
v/ Ge3HaIMYHbIE PACYETHI 10 OAHKOBCKMM CYETaM, OTKPHITHIM B BaHke;

v/ Ge3HAIMYHBIE PACYETHI, OCYLIECTBIISEMBIE C HCIIOJB30BAHUEM OAHKOBCKUX KapT.
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YBenomiieHue 00 OTKa3e B COBEpPUICHHM OIEpaluy HampaisieTcss B ajapec Kiumenrta B cpok He
no3aHee 5-Th pabouux MHEH CO JHS MPUHSATHUS pelIeHHs] 00 OTKasze. YBEIOMIICHUU O MPHUOCTAHOBICHUHU
omepanuy Hampasisgercs B aapec KimeHTa B J€Hb IPUOCTAHOBIIECHMS OINEpalud. YBEIOMIICHHS
HATPABIISIOTCS OJTHUM U3 MEPEUUCIICHHBIX HUXKE CIIOCOOOB:

— 3aka3HbIM ITucbMoM Ilourtoit Poccnu;

— C WCIOJIb30BAHUEM CHCTEMBbI JHCTAHIIMOHHOTO OAHKOBCKOTO OOCIY)KMBaHUS (€CIIU MEXKIY
Bbankom u KieHTOM 3aKII04eH OTOBOP JUCTAHIIMOHHOTO 0aHKOBCKOT'O OOCITY>KUBaHUS C HCIIOTH30BAHHEM
TaKOU CHCTEMBI);

— mnepenaercs KiIMeHTy JIMYHO COTPYAHHKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimeHnrom, mpu 3ToMm
Ha KOIHH MHUCbMA, OCTaroUIENcs B pacnopsikeHnd banka, KiMeHT noaATBepKAaeT MoayYeHUe YBEIOMIICHUS,
MPOCTABIISISI COOCTBEHHOPYYHYIO MOANKCH U AATY MOTYYESHHUS.

8.24. B cootBercTBUM C nonoxeHusmu dDexepanpHoro 3akoHa ot 28.06.2014 r. Ne 173-@3 «O6
0COOEHHOCTSIX OCYILIECTBJICHHs (PMHAHCOBBIX ONEpALUN ¢ MHOCTPAHHBIMM TPaKIaHaMU U HOPUIHMUYECKUMU
munamu, o BHeceHuM u3MeHeHuid B Kogexc Poccuiickoit ®epepanuum 00 aAMHHHUCTPaTUBHBIX
IIPABOHAPYUICHUSX W NPU3HAHUM YTPATUBIUMMU CUIY OTHEIIBHBIX IOJIOKEHUH 3aKOHOJATEIbHBIX AKTOB
Poccuiickoit denepanumy (¢ ”3BMEHEHUSIMU U I0NOJHEHUSIMI) BaHk BripaBe NpMHATH pelleHue 00 0TKa3e
OT CcOBepLICHHs omepanuii Mo kaproyHomy cuery Kimenra (BKiIHOYas mnpekpameHue bankom
onepanmii Mo 3a4YMCICHHI0 THEKHBIX CPEICTB HAa KapToumbli cuer Kimenra)'?, ocymecruseMbx B
nojap3y Wi 1o mnopydeHuto Kimenta, B ciyyae Hanmuuus y baHka 00OCHOBaHHOTO, JOKYMEHTAJIbHO
HOJTBEPXKJIEHHOTO IPENIOJIOKEHUs, 4T0 KIMeHT ABiseTCs MHOCTPAHHBIM HAJOTrOIIATENbUIMKOM, U
HenpenacraBnenuss Kinuenrom B Teuenue 15 (IlstHamuaru) paboumx AHed co IHSA HampaBieHuss bankom
Knuenty 3anpoca 00 orHecennu KiueHnTta kK ”HOCTpaHHOMY HaJOTOIUIATENbITUKY:

- UH(opMaIH, MO3BOJIAIOLIEH ONPOBEPrHYTH MPEAIOI0KEHHE O TOM, YTO OH OTHOCHTCS K KaTerOpUH
MHOCTPAHHOT'O HAJIOTOILIATEIIbIINKA;

- HeoOXxoauMoil  uHpopManMM, HASHTHQUUUpPYIOIIEH €ero B  KauyecTBe HMHOCTPAHHOTO
HaJIOTOIUIATEIbIINKA;

- cornacuss KnmeHra (oTkaza OT HpPEJOCTaBIEHUS coOrjlacus) Ha Iepefady HHPOpMaluu B
MHOCTPaHHBIA HAJOrOBBIM OpraH W/WIM HWHOCTPAaHHBIM HAJOrOBBIM areHTaM, YHOJHOMOYEHHBIM

13
HWHOCTPAHHBIM HAJIOTOBBIM OpPTaHOM Ha YACPKaHNEC NMHOCTPAHHBIX HAJIOTOB U C60pOB .

B cinydae menpencraBnenust Kimmentom 3ampammBaemoil bankoMm B cooTBeTcTBuM ¢ iaBod 20.1
«ABTOMaTHYECKUI 0OMEH (MHAHCOBON MH(pOpMAIMEel ¢ HHOCTPAaHHBIMU IOCYJapCTBaMH (TEPPUTOPHSIMHU)»
Hanorosoro xonekca PO unpopmanuu bank BnpaBe oTka3aTh B COBEPILEHUN ONEPALNNA, OCYHIECTBISIEMbIX
B I0JIb3Y WM O nopydyeHuto KimeHTa mo A0roBopy, KapTO4HOro cueTa, yBeAoMuB 00 3ToM KimeHnra He
MO3/HEE OJIHOTO pabOoyero JHs, CIEIYIOIIEro 3a JHEM MPUHATHUS PELLIECHUS.

OTka3 B COBEpIIEHHMH OIEpallMid O3HadaeT IpeKkpamieHue baHkoMm omepanuil 1o JOroBopy,
KapTOYHOT'O CuUeTa, 32 UCKIIIOUEHUEM ONepaluii, OCYIIECTBISEMbIX B IIEJIIX, PEIYCMOTPEHHBIX ab3anamMu
BTOPBIM - IIATHIM ITyHKTa 2 cTaThu 855 ['paxknanckoro koaekca Poccuiickoit denepanuu, a Takke oneparuii
[0 TEPEeBOJY JACHEXKHBIX CpeACTB Ha OaHKOBCKMMl cuer KimeHTa, OTKpBITHIH B JpYyrol KpeAUTHOMN
OpraHM3al1H, UM 110 BbIJIa4e JEHEKHBIX cpeacTB KineHTy.

8.25. Ha ocnosanuu 3apanee oannozo Knuenmom coznacus (akuenma) 6e3 00noJIHUMETbHO20
Pacnopascenua u ysedomnenuna Knuenma bank npou3BOIUT ClHMCaHME ¢ KapTouyHoro cyera Kimenra
(camocTosTeTEHO OPOPMIICHHBIM TUIATEKHBIM JOKYMEHTOM) JCHEKHBIX CPEJICTB!

e B pa3Mepe KOMHUCCHOHHOTO Bo3HarpaxjaeHus banka B cootBercTBUU ¢ Tapudamu 3a okazaHue
Knuenty ycnyr pacueTHO-KaccOBOTO 0OCITYKUBAHHUSI 110 IOTOBOPY OAaHKOBCKOT'O CUETA;

12 [punstoe bankom B oTHOmIeHMH KIiMEHTa-MHOCTPAHHOTO HAJIOTOILIATENBIINKA PEHICHHE 00 OTKa3e OT COBEPIICHHS
orepanui ¢ ICHEKHBIMU CPEACTBAMH HE PACIIPOCTPAHICTCS HA OCYHICCTBICHUC TUIATEIKEH, MPETyCMOTPCHHBIX a03al[aMH BTOPBIM
- IATBIM TyHKTA 2 cT. 855 I'pakaanckoro konekca PD, a Taxke Ha TepeBOAbI JEHEKHBIX CPEIACTB Ha OaHKOBCKHi cuer KimeHTa-
WHOCTPAHHOTO HAJIOTOIUIATEINBIINKA, OTKPBITHINA B APYTOi KPEIUTHOW OpraHM3alliy, WIN BBIAYy IEHEKHBIX cpencTB KmmeHTy-
WHOCTPAaHHOMY HAJIOTOIDIATENBITNKY. B 3ToM cinydae y Kinmenra barkom MoxeT OBITH 3aIiporieHa TOTOTHUTEIbHA HHpOopManus,
HeoOXomuMast IUIsl ero ACHTU(HUKAINA B Ka9eCTBE MHOCTPAHHOT'O HAJIOTOILIATEIBIINKA.

3 Vkaszannoe cormacue (0TKa3 OT IPEIOCTABICHHS COTTacks) npeacTaisiercss Kimentom B cocraBe ONpPOCHOTO JTHCTA JUIS

IeNeit onpeAeNieHns CTaTyca MHOCTPAHHOTO HAJIOTOINIATEIBINKA, 3aIT0IHAeMOro 1o ¢popme banka.
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® DKBUBANICHMHbLL _CYMMAM__ONepayuil, COGEpPUICHHbIX No _KapmouyHomy cyemy Knuemma ¢
UCnoIvL306aHuemM OaHKOBCKOU Kapmvl, W BbICTaBleHHbIe K oruiare ydactHukamu HCIIK (kpeauTHbIMEU
opranuzarusamu, TCII u mip.);

® 710 ONPOMECMOBAHHBIM Onepayuam Ha ocrosanuu peecmpos niamedicei HCIIK,

e ¢ pasmepe chakmuuecku npouszsedenuvlx Bankom pacxodoeé Ha noayueHue O0OKYMEHmMOS,
HOOMBEPACOAIOWUX _ONnepayuu _no _KapmoyHoMy cyemy, €CIIA TIO ocnapuBaeMbiM KiHEeHTOM ormeparusam
OyIeT JOKyMEHTAJIBHO JJOKa3aHa HEOOOCHOBAaHHOCTH MpeTeH3uu Kiuenra;

® g pazmepe pacxo008 (NOYmoebLx, menecpaublx, MmeaieKOMMYHUKAUUOHHBIX, KOMUCCUU DAHKOG-
KOPPECNOHOCHMO8 U _Npo4ux), komopwvie banxk necem 6 c613u ¢ UCHOJIHEHUEM PACNOPSNCCHUU NO
kapmoyurnomy cuemy Kiuenma,

e B pa3Mepe CYMMBI TEXHUYECKOrO oBepapadTa, 6 ciayyae HeHAONeHCaue20 UCHOJHEeHUs
Knuenumom obszannocmu, npedyemompennou n. 16.1.18. nacmosuwux Ilpasus,

® G CIYUasX, NPedyCMOMPERHbIX OMOEIbHbIMU CO2NAMEHUIMU (002080pamiu) medxcoy bankom u
Kauenmom, B ToM ducie cymMMmbl 3aJI0JDKeHHOCTH KilMEHTa 10 KpeIWTHBIM J0TOBOpaM (CYMMBI KPEIIUTA,
MIPOIICHTOB 32 MOJIh30BAaHUE KPEJAUTOM, BKIIFOUAs IMOBBIICHHBIC, ICHH, MTPadoB, a TAK)Ke CYMMBI PacxoJI0B
banka mo B3bICKaHUIO 3a70HKEHHOCTH KilMeHTa MO TakuM JIOTOBOpaM) M CYMMbl HEHCIIOJIHEHHBIX
o0s3arenscTB KimeHTa 1m0 MHBIM JoroBopaMm (B T.4. MOPYYUTENHCTBA, OAHKOBCKOW TapaHTHH U TIp.),
3aKJII0YEHHBIM Meay bankom u KineHToMm u/uimm no KpeAUTHBIM I0TOBOPaM U MHBIM JIOTOBOPaM, KOTOphIE
OynyT 3akimtoueHbl Mexay bankom u KiueHToMm B mepuoj 1eiCcTBUS 3aKIIFOUEHHOTO I0TOBOpa OAHKOBCKOTO
cUera;

® g CAVYAAX, NPEOYCMOMPEHHBIX OMOCAbHLIMYU CO2AAMEHUAMU (002080pamu) medxcoy Kiuenmom
u_noayuamenem cpedcms, MPEAOCTABIAIONMX baHky mpaBo Takoro cnucanws. B stom cirydae Kiuent
npezcrasisier baHky CBeleHHMs O TOJIydYaTelie CpEACTB, HMEKIIEM IPaBO BBICTABIATh HMHKACCOBBIC
MOPYYCHUsS] HA CIHCAHHWE JIEHSKHBIX CPEACTB, 00 0053aTeIbCTBE, IO KOTOPOMY OYIyT MPOHU3BOJUTHCS
IUIATE)KU, O COMIANICHUU (JOTOBOPE) C IMOJIydaTelieM CPEICTB W MHYH HH(OPMAIHIO, TPEAYCMOTPEHHYIO
3aKOHO/MATeNbCTBOM P®, myreM 3akitoueHus TOMOJHUTEIBHOTO COIJIANICHUS K JOTOBOPY OaHKOBCKOTO
CUera,

e 0O1MOOYHO 3aYUCIEHHBIX BaHKOM Ha KapTOYHBIHN CUET.

B cnyuae orcyTcTBUsA B OTHOHIEHUH PacniopsbkeHuil K kKapTouHoMy cueTy KimeHTa, omiayuBaeMbIX C
akuentoM Kimenta, 3apanee nanHoro aknenta KnweHta, baHK OCyIIECTBISIET MNpoUERypy MO €ro
MOJIy4eHHI0, onucaHHyto B [lopske.

baHk He paccMaTpuBaeT 1o cyuecTBy Bo3paxkeHus: KimeHTa no crnucaHuio J€HEXKHbBIX CPEACTB C €ro
KapTOYHOI0 cyeTa MO TpeOOBaHHMIO TPETbUX JIMII B CIIydyasX, YCTAaHOBJIEHHBIX 3aKOHOAATENbCTBOM PO,
OTBETCTBEHHOCTH 32 00OCHOBAaHHOCTD CIIMCaHUsl baHKOM J€HEKHBIX CPEJCTB C KapToyHoro cyera Kinenra B
9TOM CJIy4ae HECET B3bICKATENb CPENICTB.

8.26. be3 Pacnopsayxcenuna Knuenma bank Npou3BOAWT CHHCaHUE C KapTouyHOro cuera Kimenra
(caMOCTOATENBHO OPOPMIIEHHBIM IJIATEKHBIM IOKYMEHTOM ):
® JIEHEXXHBIX CPEJICTB, CIIMCAHHBIX B KAa4eCTBE B3BICKAHUS 10 MCHOJIHUTEIBbHBIM JOKYMEHTaM (110
PENICHUIO Cy/1a);
® B HMHBIX CIIy4yasX, YCTAHOBJIEHHBIX 3aKOHO/IaTEILCTBOM PD.

8.27. O6si3anHocTh banka mnepen KimeHToM 10 TepeBOy JIGHEXKHBIX CPEICTB IO  €ro
PacniopspkeHUsIM cuMTaeTcs MCIIOJIHEHHONW ¢ MOMEHTa CIIMCaHWs JACHEKHBIX CPEICTB C KaPTOYHOTO CYeTa
Knuenrta u ux 3a4nciieHus Ha CYET MOJydaTelis CPeACTB (€C/IM CUeT MOoIydaTens CpeACTB OTKPHIT B baHke)
1100 C MOMEHTA CITUCAHUS JICHS)KHBIX CPEJICTB C KapTOYHOTO cyera KimeHTa n KOppeCcIoHIeHTCKOTO cYeTa
Banka (ecam cyer mosdydarens CpeJCTB OTKPHIT B APyroM OaHKe).

OCOBEHHOCTH COBEPILEHHA OIIEPAIIHH I10 KAPTOYHOMY CYETY, OTKPBITOMY B
HHOCTPAHHOH BATIOTE

8.28. Ilpu 3auncneHnH Ha KapTOUYHBIA cdyeT KimeHTa NEeHEeXHBIX CPEeJCTB B MHOCTPAHHOW BAJIOTE,
OTIINYHOW OT BATIOTHI KapTOYHOTO CyYeTa, baHK NpOM3BOAMT mepecyeT (KOHBEPCHIO) ITOCTYMUBIINX
JICHEeXKHBIX CPEICTB B BAIIOTY KapTO4yHOro cuera Knuenra no kypcy banka Ha JaTy 3a4MciIeHUs IEHEKHBIX
CPENCTB.
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OCOBBIE YCIIOBHUHA IIPUEMA U HCIIOJTHEHHUA PACHHOPAKEHHUA K/TUEHTA

8.29. B ciyuae BBeICHUSI HHOCTPAHHBIMU I'OCYAAPCTBAMU W/WIIM MEXyHAPOAHBIMU OpraHU3alUsIMU
CaHKIMM, NpsAMO MM KOCBEHHO OrpaHMuYMBaronIMX MnpaBo KimmeHTa pacnopspkarbess ACHEKHBIMU
CpPEICTBaMHU U MHBIM MMyLIeCTBOM, baHk BpaBe oTkazath Kimenty B npueme Pacnopsbkenus, a Takke B
ucnionHenun Pacnopspkenust Knwenra B 1000l MOMEHT BpeMEHHM Iocie npuema PacropsikeHus K
UCIIOJIHEHUIO, €ClIM y baHka MMeEITCs NOCTaTOYHBIE OCHOBAHMs I10JaraTh, YTO MCIOJIHEHHE YKa3aHHOIO
PacniopspkeHus sIBISIeTCSl HapYIIEHUEM YCTAHOBJICHHBIX CAHKIMN M OTPAaHMYCHHN W/WIM MOXKET IOBJICYb
IIPSIMO WJIM KOCBEHHO TaKO€ HapyllICHUE.

8.30. bank 0cBOO0KIaETCSA OT OTBETCTBEHHOCTH 32 BO3MOJKHBIE IOCIIEICTBUS, CBSI3aHHBIE C OTKa30M
B ucnojiHeHuH Pacnopspkenus KimmeHTa 1mo ocHoBaHUIO, ykazaHHOMY B 11. 8.29. HacTosimux [IpaBui, a Takke
B Cllydae, €CiIM Ioclie mpuema wu/uiau wucnoiaHenus bankom Pacnopsikenns Kimenra ykasannoe
PacniopsbkeHue He OyneT HMCIOJIHEHO TPEThUMH JIMIIAMH, B TOM 4YHCIIC KPEIUTHBIMH OpTaHH3aIUsIMHU,
YYaCTBYIOIIMMH B TPOIIECCE HCIIOJHCHUS PacmopshkeHwus, 10 MPUYHMHE OTKa3a TAKUX JIMI[ B UCTIOJHCHHH
Pacniopsbxenus Kiuenra.

8.31. Bce pucku, CBsi3aHHBIE ¢ HeucHoJHEeHWeM Pacmopspkenuii KimeHTa B mepuon JCHCTBHS
YKa3aHHBIX CAaHKIUWA WHOCTPAHHBIX TOCYAAPCTB W/WIM MEXIYHApOJHBIX OpraHU3allii, BO3JIAraroTcs Ha
Knuenra.

8.32. bank He HeceT OTBETCTBEHHOCTH 3a ,Z[CﬁCTBHH TPETbUX JIML, Y4YaCTBYIOIIUX B IIPOLIECCEC
HCIIOJTHCHU A PaCHOprKeHI/ISI, B CJIy4ac OTKa3a TaKUX JIMIL B UCIIOJITHCHHUHU Pacnopm{(eHI/m Knunenra.

COBEPIIEHHE OITEPAIIHH C HCIT0JIb30BAHUEM PEKBH3UTOB FAHKOBCKOH KAPTBI C
HUCIIO/IB3OBAHHEM CHCTEMBI MIR PAY

8.33. CoBepiieHue oneparuii ¢ UCIoIb30BaHUEM PEKBU3UTOB OAaHKOBCKOM KapThl € UCIIOJIb30BaHUEM
cuctembl MIR Pay npousBoautcst KiimeHTOM B COOTBETCTBUM C «Y CJIOBUSMU HCIOJIb30BAaHUSI OAHKOBCKUX
kapT AO «'OPBAHK» ¢ ucnons3oBanneM MoOUIbHOTO Tu1aTexHoro cepuca MIR Payy», mpuBeneHHbIMU B
[punoxennn Ne 2 k HactosiuMm [paBumam.

8.34. llognucanue Knmentom moroBopa OaHKOBCKOTO CYeTa O3HA4YaeT €ro O3HAKOMIIEHHE C
JIEUCTBYIOIEH Ha JaTy 3aKIFOUEHHUS OTOBOpa OAHKOBCKOTO cueTa penakiuen «YCIoBUN HCIOIb30BaHUS
6ankoBckux kapT AO «['OPBAHK» ¢ ucnons3oBanneM mMoOmiIbHOTO TuiatexxHoro cepsuca MIR Pay» u ux
MIPUHSITHE B TIEJIOM.

ITpucoenunenne Kinmenrta k «YcnoBusM ucnonb3oBaHus O0aHkoBckux kapT AO «['OPBAHK» c
UCIIOJIb30BaHNEM MOOUIIbHOTO TuatexHoro cepruca MIR Pay» ocymiectBisiercst B mopsiike, ONUCAaHHOM B
[punoxennn Ne 2 k HactosiuMm [paBunam.

OPI'AHHU3AITUOHHBIE MEPBI, PEAJIN3YEMBIE K/THEHTOM B LHEJIAX 3ALLIUTHI
HH®OPMAITHH HA CBOEM MOBH/IbHOM YCTPOHCTBE:

» HE OCTaBIISITh MOOMIIHOE YCTPOICTBO O€3 MPUCMOTPA;

» 00ecreunTh COOTBETCTBYIOIINH YPOBEHb OE30MACHOCTH Ha MOOWJIEHOM YCTPOWMCTBE, MCHOIB3YS
HapoJId U JPYTrUe BO3MOXKHBIE METO/AbI OJIOKUPOBKH/Pa30JIOKUPOBKH MOOMIBHOTO YCTPOMCTBA;

» yOenuThcsi, 9TO HA MOOWIJIBHOM YCTPOWCTBE HE 3aperuCTPUPOBAaHBI OMOMETPHYECKHE JTaHHBIE
JpYroro JIMLa;

» He pasriamarh TPETbUM JIMIaM PETHCTPAMOHHBIC TaHHBIE OT MOOWJIEHOTO YCTPOWCTBA, €CIH
IPEKpaIleHo ero UCIOIb30BaHUE, IIOCKOIBKY ATO SBJISETCS KOH(UICHINANbHON HHpOpMaLneH;

» yIAINATh BCE JIMYHBIC TaHHBIC U (PUHAHCOBYIO HH(POPMAIIHIO CO CTAPOro MOOMIIBHOTO YCTPOWCTBA,
€CJIM MPEKPAILIEHO €r0 UCIOJIb30BAHUE;

» He 0JIOKHPOBATH JIOOBIC (YHKITUU 0€30MaCHOCTH, MPEYCMOTPEHHBIC MTPHIIOKCHUSIMHA MOOHITEHBIX
YCTPOMCTB, AN WCHOJB30BAHUS OSTHUX (PYHKIMH W mporenyp Oe30MacHOCTH B HENAX 3alIUTHI BCEX
0aHKOBCKHUX KapT;
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» CO3J1aTh CIIOKHBIN MapoJib;

» ynanatbe MHQOpManuioo o OAHKOBCKUX KapTax IMpH Iepenade MOOMIBHOTO yCTPOHCTBA TPETHUM
JULaM;

» He TmojaBepratb MOOWJIBHOE YCTPOMCTBO — OIEpamusAM TOBBIIICHUS  MPUBHJIETHIA/B3I0MA
OIepanrnoHHOM cucTeMbl ycrpoiicTsa (jail-break);

» B cIoydae TMOJO3pEHHMH Ha J000€ HECAaHKIMOHHUPOBAHHOE WCIOJIB30BAaHUE MOOWIBHOTO
YCTPOKMCTBA, a TaK)Ke, €CIIM MOOWJIBHOE YCTPOWCTBO OBLIT B3JIOMAHO, TOTEPSHO WM YKPAJCHO KaK MOXKHO
ckopee oOpaTuThCs B baHk [1st OIOKUPOBKM OAHKOBCKOM KapThl TIO TeNedOHY KPYTIOCYTOYHOM MOAACPKKU
kireHToB +7 (812) 449-95-80. B ciayuae B3nmoma MOOMIBHOTO YCTPOHCTBA HEOOXOAMMO U3MEHHUTH YUETHBIE
JaHHBIC B MOOWJIBHOM YCTPOWCTBE, 4TOOBI M30ekKaTh HECAHKIIMOHUPOBAHHOTO HCIIOJIb30BAHUS OAHKOBCKUX
KapT;

» B cilyyae yTepu MOOHMJIBHOTO YCTPOWCTBA Ui MPEIOTBPALICHUS HCIIOJIB30BAHUS PUIOKECHUS
MIR Pay tperbumu munamu KimeHT MoxeT 3a0J0KHMpOBaTh NPWIOKEHHWE M YNAIUTh BCE JAHHBIC U3
NPUJIOKEHHUs ¢ momMotibio pyaknrn «Haiitn Mmoe MoOuibpHOE yeTporicTBo»/ «Find My Mobiley.

I'JIABA 9. YCJOBUA U NOPSJOK COBEPIIEHUSI KACCOBBIX OIEPALIMI
O KAPTOYHOMY CUYETY

9.1. bank mpunumaetr ot Knuenra B kacce banka Hanu4Hble JeHEKHbIE cpecTBa B pyOssix PO u B
WHOCTPAHHOW BaJIOTE ISl 3aUMCIICHUS Ha KapTouHbli cueT. [Ipuem ot Knuenra neHexHoi HATMYHOCTH IS
3aUMCIICHHS Ha KApTOYHBIN CUET OCyIIecTBIsAeTCs baHKkOM B TeueHre BpeMeHH 00CTy>KUBAaHUS KIIMEHTOB.

9.2. Ilpumem ot KnmeHnra neHeXHOH HAIMYHOCTH MPOM3BOAUTCS B ONEpaIMOHHON Kacce banka Ha
OCHOBAHHUU HPUXOIAHOIO KacCOBOTO opjiepa, 0(OPMIIEHHOTO B COOTBETCTBUU C TPEOOBaHMAMHU Y Ka3zaHUs
banka Poccunm ot 30.07.2014 1. Ne 3352-Y «O Qopmax HOKYMEHTOB, NPUMEHSEMBIX KPEIUTHBIMH
opranusanusaMu Ha teppuropun Poccuiickonn denepauuu mpU OCYLIECTBICHUU KacCCOBBIX OIlEepalui C
OankHOTaMH M MoHeTol banka Poccum, GaHKHOTaMH M MOHETON WMHOCTPAHHBIX TOCYAApPCTB (TPYIMIIbI
MHOCTPaHHBIX T'OCYJapCTB), ONEpaluii CO CAUTKAMU JAPArolleHHBIX METAJUIOB, U MOPSIKE UX 3allOJHEHUS U
oopmieHus» (C U3MEHEHUSMH U JONOTHEHUSMH).

9.3. Ilpuem neHEe)KHOW HAIMYHOCTH Il 3a4HMCICHHST Ha KapTOuHBIH cuer KimeHTa MoxeT
IPOU3BOIUTHCS bankoMm:
V' na kapmounwili cuem 6 pyonsax P® — ot moboro nuna 6e3 JOBEPEHHOCTH;
v’ Ha KapmouHelll Ccuem 6 UHOCMPAHHOU @anlome — OT J00oro numa, kotopomy KimeHt
IPEOCTaBUJI TAaKO€ MPAaBO HAa OCHOBAHWU JOBEPEHHOCTH, OPOPMIIEHHOM B COOTBETCTBUHU C
3aKOHOAATENbCTBOM PD.

3auyucieHrne Ha KapTOyHbIM cueT KinMeHTa HaJu4yHbIX AEHEXKHBIX CPEACTB MpOou3BoaAUTCS baHkOoM B
cyMMe (DaKTHUECKU MPUHSITOMN JICHEKHOW HATMYHOCTHU B CIEIYIOIINA CPOK:

- TIPUHATHIX B OIEpaIlMOHHOW Kacce banka B paboume auu B mepwon ¢ 9.00 4. mo 17.00 g4
TeKyImuM pabounm qHeM baHka;

- npunateix B [IBH u Gankomarax cTOpOHHHX GaHKOB™ — nepBeIM pabounm aHeMm banka,
CIIEYIOIMM 32 THEM BHECEHHUSI JEHE)KHBIX CPEJICTB.

9.4. Tlpm mnoONy4YeHWH HAIWYHBIX JeHeXHbIX cpenctB B IIBH bank Tpebyer y Kimenra
00513aTeIbHOTO MPEbSBICHHUS JOKYMEHTA, YAOCTOBEPSIOIIET0 JIUYHOCTb.

9.5. Belgaua HaJMYHBIX JEHEKHBIX CPEICTB ¢ KaprouHoro cyera Knmenra B [IBH m 6ankomarax
CTOPOHHHX OAHKOB OCYIIIECTBIISIETCS HA YCIOBUAX, YCTAHOBIEHHBIX B Tapudax.

Y matEEny ® npexnpasmHEuHbie AHA — 10 16.00 4. MEdopMamus 06 M3MEHCHHH BPEMEHH OGCIYXHBAHHS KIHCHTOB

pasMeniaeTcs Ha opumanb,HOM caliTe banka.
1> BHeceHue HAIMYHBIX JEHEKHBIX cpenctB Ha KapTouHbii cueT B [IBH 1 6aHkoMaTax cTOpOHHHX 0AHKOB OCYIIECTBISICTCS

Ha YCIIOBHSIX, YCTaHOBICHHBIX B Tapudax.
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IJIABA 10. OTPAHUYEHUA TPAH3AKIIMOHHOM AKTUBHOCTH 110
BAHKOBCKOWM KAPTE

10.1. B mensix 3ammThl ACHEKHBIX cpencTB KimmeHrta, Haxomsmuxcsi Ha OaHKOBCKOM cUeTe, OT
IIPOTUBOIPABHBIX JEUCTBUI TPEThbUX JIML, MHUHUMM3ALUU DPHUCKOB IPH OCYIIECTBICHUH ONEpalUil C
UCTIOJIb30BaHNEM OAHKOBCKOW KapThl, BaHK ycTaHaBIMBAeT OrpaHUYCHUS TPAH3AKIIMOHHOW aKTHBHOCTH Ha
ornepanuu Mo OaHKOBCKON KapTe (JUMUTBHI 0€30MacHOCTH) (fJanee Mo TeKCTy Hacrosmux [IpaBun —
«orpaHuueHus»). OrpaHMueHUeM SIBJISETCS MpeesibHasi CyMMa OIepaluid 10 KapTOYHOMY CUETY, KOTOpbIE
MOTYT OBITh COBEPIICHBI C HCIOJIb30BaHMEM OAHKOBCKOM KapTbl B TEUYEHHUE OIPENEJICeHHOro Iepruoja
BPEMEHU.

[lepeuenr u pa3mepbl ACHCTBYIOLUIMX OrPAHUYEHHI, YCTAHOBJIICEHHBIX baHKOM Ha olepaluy,
COBEpILIAEMBIE 110 KAPTOYHOMY CUETY € MCIIOJIb30BaHHEM OaHKOBCKOM KapThl, IpuBeAeHkI B Tapudax.

10.2. bank wumeer mnpaBo 3a0JOKUPOBATH KApTy WJIM OTPAHUYUTH IIPOBEACHHE Olepanuid C
MCIIOJIb30BaHUEM KapThl IIpU HenpeacTtaBiaeHun Kimmentom B bank T0KyMeHTOB, 3arnpamrBaeMbix baHkoM B
LeJIAX MCIIOJHEHMS 3aKoHOoAaTebCcTBa Poccuiickoi denepanuu.

10.3. bank BrpaBe BBeCTH OIpaHHUYEHUS HAa COBEPILECHHE ONEPAUi 110 KapTe MPU HATMYUN CBEICHHUHA
0 KOMIIPOMETAllul PEKBU3UTOB IUIaTexHON kapThl u/mnu [IMH-koma, nubGo mnpu mnomo3peHuu Ha
MCIIOJIb30BaHUE TUIATEKHOM KapThl TPEThUM JIMLIOM Oe3 cornacust Knuenra.

10.4. bauk BmpaBe MNPHOCTAHOBUTH MCIIOJHEHHE pacnopsbkeHuss KimeHTa B COOTBETCTBHM C
®enepanbHbM 3akoHOM OT 27 utoHs 2011 roga Ne 161-®3 «O HanumoHaNbHOM MIIATEKHOM cucTeMe», NPU
BbIABJICHMM baHKOM omepanuu, COOTBETCTBYIOIIEH IpU3HAKaM OCYIIECTBICHUS IEepeBoJa JEHEXKHBIX
cpeactB 6e3 nodpoBoabHOro cornacus Kiuenra, omepauuii ¢ HetunuyHbeIM uid KiimeHnTta xapakrtepowm,
napameTpamMy Wik 00beMOM COBeplIaeMbIX UM onepanuii. [Ipoueaypa oTkasa B HCIOJHEHUH PACHOPSHKEHUS
Kinenrta, nonrBepkiaeHus pacnopsbkeHus KimeHTa M mpueMa K HCHOJHEHUI0 paHee OTKa3aHHOIro
pacniopsbkeHus KimenTa, IpuocTaHOBIIEHHs UCNIONHEHUS pacniopsbkeHuil Kimenra npusenena B «llopsake
BBIMIOJTHEHUS] MpPOLEAYp MpHeMa K MCIOIHEHUIO, HCIOJHEHHs, OT3bIBa, BO3BpaTa (aHHYJIMPOBAHUSA)
pacropsiKeHUH MpU OCYLIECTBICHUN TIEPEBOIOB JICHEXKHBIX CPEJCTB B pyOIsix PDy.

10.5. bank umeet npaBo 3a0JOKMPOBATH KapTy M OTKA3aTh B 0OCITY)KHBAaHUU C €€ UCIOJIb30BAHUEM B
Clly4ae OTCYTCTBUS OIlepaliil ¢ UCIOJIb30BaHUEM KapThl B TeUeHUHU 1-ro roaa.

10.6. B cootBerctBuM ¢ PepepanbHbiM 3akoHOM 0T 27 wuioHg 2011 roma Ne 161-03 «O
HaIlMOHAIBHOM TIIATEXXHOW cucTeMe» baHK mpHocTaHaBIMBAaeT HMCIONb30BaHHE KimeHTOM OaHKOBCKOM
KapThl B ciydae, eciu bank monyuun ot banka Poccun mupopmanumio, conepkaiiyrocst B 6a3e JaHHBIX O
ClIy4asiX M TONBITKaxX OCYUIECTBIIEHUS IE€PEBOJIOB JCHEKHBIX CpeAcTB 0e3 J100pOBOJBHOTO COIJIacus
KJIMEHTa, KOTOpasi COAEPKUT CBeAEHUs, oTHocsumecs K Kimenty u/wim ero 0aHKOBCKOH KapTe, CHUCTEMe
JBO, u ecnu OTCYTCTBYIOT CBEJEHUS (heepaaIbHOr0 OpraHa UCIOIHUTEIbHON BIAacTU B cepe BHYTPEHHUX
JIEJl O COBEPILEHHBIX NPOTHUBONPABHBIX ACHCTBUSX, MOJy4acMble B COOTBETCTBHUHM C 4YacThlO0 § craTbu 27
®enepanpHoro 3akoHa ot 27 utoHd 2011 roma Ne 161-®d3 «O HannoHaNbHOM IUIATEKHOM CUCTEME», HA
NepUOJT HAXOXKACHUS CBEJICHHM, OTHOCAIIMXCS K TakoMy KimeHTy u/unu ero 6aHKOBCKOM KapTe, cuUcCTeMe
JbO, B 0a3ze NaHHBIX O ClIy4asX M IONBITKAX OCYIIECTBJIEHUS MEPEBOJIOB ACHEKHBIX CpencTB 0e3
JOOPOBOJIBHOTO COTJIacHs KJIMEHTA.

I'JTABA 11. HOPAJOK 1 ®OPMbI OCYIIECTBJIEHUA KOHTPOJIA 3A
OCYUIECTBJIEHUEM OIIEPAIIUMHI IO KAPTOYHOMY CUETY

11.1. B cooTBeTCTBUHU ¢ TPeOOBaHUSMHU JIEUCTBYIOMIETO 3aKOoHOMaTeabcTBa PD, a Takke B memsix
ocymiecTBieHuss KiMeHTOM KOHTpOJs 3a ABM)KEHHEM JEHEXKHBIX CpPEICTB HAa KapTOYHOM cdere baHk
uHpopmupyer KimeHTa 0 COBepIIEHMM KaXJOW omepaluy IO KapTOYHOMY CYETYy C HCIOJIb30BAHUEM
0AaHKOBCKOHM KapThl W/WIM €€ PEKBU3UTOB, M HCHOJHEHHbIX bankom Pacmopspkenuit Knmenra myrem
(dopmupoBaHus U npenocTaBieHus KIMEHTY COOTBETCTBYIOIIEIO YBEAOMIIEHUS OAHUM HIIM HECKOJIBKUMHU
crocobamu (OCHOBHBIE CITOCOOBI HAITPABJICHUS YBEIOMIICHHH):

= HampasieHus: SMS-coobmieHns;
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" myTeM TpeAoCTaBleHUS HHGOpMAlMK B  CHUCTEME JUCTAHIIMOHHOTO  OaHKOBCKOTO
obcinyxuBanust (ecnmu mexnay bankom m KimeHTOM 3akitoueH JOTOBOpP JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCTY>KHBAHUS C UCIIOJIb30BAHUEM TaKOW CHCTEMBI);

" [IPEeOCTaBJICHHUS BHIMUCKU Ha OyMa)KHOM HOCHUTEINE IPpU OOpALeHNUH JAeprKaTens KapThl B baHk.

B 3aBucumocTu ot popmel B yBeromsieHuH banka ykas3slBaroTCs:

— wHamMmeHoBaHue banka;

— HOMep J10roBopa 0aHKOBCKOI'O CU€Ta /U1K HOMEp OaHKOBCKOH KapThl (IiepBasi U YeThIpe
nocienHue uugpol);

— BUJ Onepanuy (Harpumep, «CIIUCAHUEe» HIIH 3HAK «-»);

— JaTa onepaunuy;

— CyMMa U BaJIIOTa OIepalluy;

— wuHasg uHpopmanus (uneHTHdUKaTOp OaHKOMAaTa, PJIEKTPOHHOIO TEPMHHANIA B CIIydae €ro
UCIIOJIb30BaHUs, KOJ| aBTOPU3aLMHU, BpeMs coBeplleHus onepanuu, HauMmeHoBanue TCII u

np.).
VBeaoMiieHHE HampaBisieTcsi (MPEJOCTaBISIETCS) W CTAHOBUTCS JOCTYMHbIM KiweHTy st
O03HAKOMJICHHUS HE3aMEeUIUTEIILHO MOCIIC COBEPUICHHUS OTEPALUK M0 KAPTOYHOMY CUETY.

B cnywae, eciu oOcmyxuBanue KimeHTa C HCIOJNIB30BAaHHEM CHUCTEMbI JIUCTAHIIMOHHOTO
OaHKOBCKOTO OOCITY’)KMBaHHsI HE OCYIICCTBIISICTCS WM IpeKpaiieHo, To wHpopmupoBanue Kimenra o0
olepanusx IO KApTOYHOMY CYETy, B TOM 4YHCJIE COBEPIICHHBIX C HCIOJb30BAHHEM CHCTEMBI
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY)KMBAaHHS, WPOU3BOJUTCS IIyTEM HAMpPABICHUS yBECIOMIICHHS
nocpeactBoM SMS-coob1iieHus U mpeocTaBIeHHs BHITUCKH Ha OyMakHOM HocuTene B opuce banka.

KnuenT nononuutensHo uHGopmupyercss baHkom o coBepLIEHUH ONepalnuii o0 KapTOYHOMY CUETY
nyreM npeaoctasieHuss KiMeHTy cooTBeTcTByromed wMHpopManuu 1o TenedoHy KpYriloCyTOYHOM
noiIepKku KimeHTo +7 (812) 449-95-80.

HAIIPABIEHHE SMS-COOBIIIEHUA

11.2. Tlopxmouerne K yciyre «SMS-cepBHC» OCYIIECTBISIETCS Ha OCHOBAHWU IHCHMEHHOTO
3asBneHus KiimeHTa Ha OTKpbITHE OAaHKOBCKOTO CYETa U BITYCK OAHKOBCKOW KapThl K HEMY.

Jlepxatenb OaHKOBCKOW KapThl, NOJKIIOUEHHBIH K yciyre «SMS-cepBuc», mnoiydaer SMS-
YBEJIOMJICHHSI O TIPOBEIEHUM OIEepalui, COBEPIIEHHBIX C HCHOJIb30BAHWEM OaHKOBCKOW KapThl, U
uH(popMalnoHHble coolmieHus oT banka. O6si3anHOCTh banka no yBenomiieHuto KinueHTa o coBepIeHHbBIX
[0 KapTOYHOMY CUETY OIEepalusX C UCIOJIb30BaHHEM OaHKOBCKOW KapThl MmocpeacTBoM SMS-cooleHus
UCIIOJIHEHa, a YBenomuieHuWe noiydeHo KnumeHToM ¢ MomeHTa HampasiieHuss bankom Knmenty SMS-
COOOILEHHS.

11.3. Yenyra «SMS-cepBuc» paboTtaeT KpyriiocyrodHo. Bpems pgoctraBku SMS-cooOmieHwMi
aOOHEHTY OIpeNeNseTcsl JOCTYIHOCThIO MOOHJIBHOTO Telde(oHa U 3arpy’KeHHOCTBIO COOTBETCTBYIOLIETO
cepBuca ornepaTopa MOOMIBHOM cBsA3H. SMS-coobienus OyayT nonydeHsl KiimeHToM CBOEBPEMEHHO, €CIH
teneon KimeHTa BKIIIOYEH W HaXOAUTCS B 30HE yBepeHHOro mpuema. [lomydenne ot Knmenra oTBEeTHBIX
SMS-coobmennii B paMkax yciayru «SMS-cepBUC» He Tpeoiaraercs.

Oxkazanmne yciayrm «SMS-cepBuc» (B T.4. NOAKJIIYEHHE, OTKJIIYEHHE, U3MEHEHHE HOMepa
MOOMJIBLHOIO TesedoHa) ocymecTniasiercss bankom Ha 0e3B03Me31HOI OCHOBe.

IIPEJIOCTAB/IEHHUE BBIIITHCKH HA BYMAKHOM HOCHTEJIE

11.4. Beinaya KiveHTy BBIMMCKH MO KAPTOYHOMY CYETYy Ha OyMaKHOM HOCHUTENIe MPOU3BOAMUTCS
Bankom no nepBomy TpeboBanuio Kimenra, HO He MO3qHEe CIEAYIOUIET0 paboyero AHsS CO JAHS 3asBICHUS
Knuenrom Ttakoro tpeGoBaHus. BelnaBaemas KimeHTy BbINMCKa 110 KapTOYHOMY CUYETy Ha OyMa)XHOM
HocuTene odopmisercss bankoM B cooTBeTCTBMM C TpeOOBaHUSAMHU 3aKoHOAaTeNbCcTBA PD M conmep uT
JJAaHHbIE JOKYMEHTOB, [TOCTYXHUBIIUX OCHOBAaHUEM JJISl CIIUCAHMSI U/WIIM 3a4UCIICHUS JEHEKHbIX CPECTB.

OTpaxxeHue omnepanuii Mo KapTOYHOMY CUETY B BBIIHCKE Ha OyMa)KHOM HOCHUTENIE TPOM3BOIUTCS
baHKOM 1O Mepe COBEpIIEHHs M OTPaKCHMs ONEpaluid IO KapTOYHOMY CYETy C YYETOM CpPOKOB
NOCTYIUIEHUSI B BaHK TOKYMEHTOB IO OIlepalysiM, SBJISIOIINXCS OCHOBAaHUSIMU Il COCTaBJIEHUS pAaCUE€THBIX
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JIOKYMEHTOB B COOTBETCTBHH ¢ mml. 8.5., 8.6. u 8.12. Hacrosuux [IpaBun. CymMmbl oneparuii, COBEpIICHHBIX
C HCIOJIb30BaHUEM OaHKOBCKOW KapThl W/HMIM €€ PpEKBU3UTOB M MPOLISHIIMX aBTOPHU3ALHUIO B
NPOIIECCHHTOBOM IIeHTpe baHka, HO pacyerpl, 1O KOTOpPHIM elie He 3aBepuieHbl baHkom (T.e.
3a0JI0KMPOBAHHBIX CYMM ), OTPAXKAIOTCS B BBIMKICKE 0 KAPTOYHOMY CUETY OTACIBLHON CTPOKOH.

11.5. Beirayy BBINHCKU [0 KapTOYHOMY CUETy M MPHJIOKEHHUH K HEH OCYIIECTBISIET COTPYIHHUK
OTJIeNla pacyeToB, 0OCTYKUBAIOIIUK KapTOouHbIH cyeT KimenTta. Bbinadya BBIMMCOK MO KapTOYHOMY CYETY
npousBoauTcs bankom Tonpko Knmenty, a Takke aunaM, KotopsiM KilMEHT mpenocTaBuil Takoe MpaBo Ha
OCHOBaHUHU JOBEPEHHOCTH, O(POPMIICHHOW B COOTBETCTBHH C 3aKOHOJATEIHLCTBOM P®. J[oBepeHHOCTh HA
MOJTyYEHUE BBIIKUCKH 110 KAPTOYHOMY CUETY Takxke MOoxeT ObITh odopmiena Kinentom B banke.

11.6. O6s3anHoCcTh banka mo yBegomieHuio KiimeHTa 0 COBEPIIICHHBIX ONMEpaIHsaX M0 KapTOYHOMY
CUETy MOCPEICTBOM IMPEAOCTABICHUS BHIITUCKU MO KAPTOUHOMY CUETy Ha OyMa)KHOM HOCHTEJIE MCIIOJHEHA
bankoMm, a VYBegomiienue mnosiydueHo KiMeHTOM ¢ MOMEHTa, KOrJa BBIMUCKA IO KAPTOUHOMY CYETY
chopMupoBaHa M cTaja AOCTYymHOW Juisi mnoiydeHuss Knuentom B nomemenun banka. Ilpu stom
o0s13aHHOCTh baHka Mo HampaBlieHUIO YBEAOMJICHUSI 00 OMEpaliy CYMUTACTCs MCIONHEHHOW bankoM naxe
HECMOTpS Ha TO, YTO KITMEHT He SABUJIICS C LIETBIO MOTyUYeHUS BHIMHCKH.

IIpenocraBienue KiimeHTy BbINNCKH HA OyMa’KHOM HOCHUTe]e ocyllecTBJisiercsi bankom Ha
0e3B03Me31HO0H OCHOBeE.

11.7. BaHk 10 3ampocy KJIMEHTa, SBJISIONMIETOCs TUIATSIBIIMKOM (TI0JTydaTesieM CPEJCTB), BbIAAET HA
OyMa)XHOM HOCHUTEJIe KOMNHUU HCIOJHEHHOTO paclopsbkeHUuss B (QopMme, YCTAHOBICHHOM — Auis
COOTBETCTBYIOIIETO PACIOPSKEHHUs, C TPOCTABICHUEM IITaMIia baHka U MOANUCH yIIOJTHOMOYEHHOTO JIUIA
banka ne nmo3aHee 3-x pabouux aHeH co AHS MOCTyIuieHus B baHk ykazanHoro 3ampoca.

IIPE/IOCTABJIEHHE HH®OPMAIIHH I10 TEJIE®OHY KPYTIJIOCYTOYHOH ITOJJIEPKKH
K/IUEHTOB

11.8. OGs3anHOCTh banka no npenocrasieHuto KineHTy yBe1oMIIeHHsI O COBEPIICHHBIX ONEpaIusaxX
[0 KapTOYHOMY CHUETY C HCIIOJIb30BaHMEM OaHKOBCKOM KapThl CUMTAETCSl MCIIOJIHEHHOH, a YBeJOoMJIEHUE
cUMTaeTcs MnoyiydeHHbIM KIIMEeHTOM ¢ MOMEHTa JTOCTYMHOCTH MH(OpPMAIMM O COBEPILIEHHON Omepanuu 1o
Tesie()OHY KPYIJIOCYTOUYHOW MOJAEPKKHM KIMEHTOB, Ja)XXe€ HECMOTps Ha To, uro KimeHt He oOpartmics 3a
uHpopmanuei no reaepoHy KpyriocyTOUHOM MOAEPKKU KINEHTOB.

IJIABA 12. OTBETCTBEHHOCTb IO JOTOBOPY BAHKOBCKOI'O CYETA
IPA HAJIMYAN OBCTOSATEJIBCTB HEMMPEOIOJIUMOM CAJIBI (POPC-
MAJKOPA)

12.1. Cropona moroBopa OaHKOBCKOTO CuU€Ta, HE HCIOJIHUBIIAS WM HEHAAJISKAIUM 00pa3oM
UCTIOJTHUBIIAST 00s13aTENILCTBA 110 JIOTOBOPY OAHKOBCKOTO CYETa, HECET OTBETCTBEHHOCTD, €CITH HE JIOKAXKET,
YTO HaJJIeXkalllee UCIIOIHEHNE 0Ka3alloCh HEBO3MOXKHBIM BCIICJICTBUE OOCTOSTENLCTB HEMIPEOJOTUMOM CHUITBI
(popc-Maxkopa), TO €CTh UPE3BBIYAWHBIX U HEOTBPATUMBIX IMPH JAHHBIX YCIOBHUSX OOCTOSTENbCTBAX, B
YaCTHOCTU:

v’ CTUXUIHBIX OeCTBHI (HABOJHEHHH, 3aTOIICHHUI, 3eMIIETPSCEHHH, TT0XKAPOB, | T.I1.);

v/ BOEHHBIX JEHCTBHIA JIFOOOr0 XapaKkTepa, MacCOBBIX OECIIOPSIKOB U 3a0aCTOBOK;

v/ IIPOTHBOINPABHBIX JCHCTBUI TPETHUX JIHII;

v/ BCTYIUIEHHS B CHIy 3aKOHOJATEIBHBIX M MHBIX aKTOB (IMIOCTAHOBJIEHHH, PACIOPSHKEHHI) OPraHoB
roCy/1apCTBEHHOW W/WJIM 3aKOHOJATENIbHON W/WIM UCHOJHUTENbHON u/mnu cynebHoi Brnactu PO,

3aMpeniaiuX, OrPAHUYMBAIONINX WU MPEMATCTBYIONINX BBIMOJTHEHUIO 005S3aTeIbCTB  TIO
JIOTOBOPY OAHKOBCKOTO CUETa.

12.2. Hactymienue ¢opc-MaXOpHBIX OOCTOSATENBCTB HE BIICUET MpeKpamieHus oos3arenscTB banka
n Kimenrta nmo moroBopy OaHkoBckoro cuera. Ilpm Hamuumu (opc-MakOpHBIX OOCTOSITENBCTB CTOPOHA
JI0rOBOpa OAHKOBCKOTO CueTa OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 HEHCIOJIHEHHE WIIM HEHaJyIexaliee
UCTIOJTHEHUE 00sI3aTENbCTB 0 JJOrOBOPY OAHKOBCKOTO CUETA TOJIBKO B TEUEHHE CPOKA JEUCTBHS YKa3aHHBIX
00CTOSITENBCTB.
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12.3. O BO3HUKHOBEHHHM W TMpeKpameHuu (HOopc-MaKOPHBIX OOCTOATENHCTB 3aMHTEPECOBAHHAS
CTOpPOHA JIOTOBOpa OAaHKOBCKOTO cueTa 00s3aHa He3aMeIJIMTebHO H3BECTUTH APYTYI0 CTOPOHY JOTOBOpa
0aHKOBCKOTO cYeTa JIOOBIM JOCTYITHBIM CIIOCOOOM C 00s3aTeIbHBIM TOATBEP)KICHUEM B MHCHbMEHHOU
dopme. V3BenieHre O BO3HUKHOBEHUU (OPC-MAKOPHBIX OOCTOSTENBCTB JIOJMKHO COJIEPKATh JTaHHBIE O
XapakTepe OOCTOSTENbCTB, OLEHKY WX BIHUSHHUSA Ha BO3MOXKHOCTh WCIIOJHEHHS CTOPOHOW JIOTOBOpa
0aHKOBCKOIO CuUeTa CBOMX 0053aTeNbCTB IO JOroBOpy OaHKOBCKOI'O CYETa M CpPOK HCIIOJIHEHUs
00513aTeIIbCTB, a U3BEUICHUE O MPEKpanIeHuu (Hopc-MaKOPHBIX 0OOCTOSATEIBCTB — CPOK, B TEUEHUE KOTOPOTO
CTOpPOHA JIOTOBOpa 0AHKOBCKOTO CYETa MPEIOoaraeT UCIOIHUTE 00s13aTENIbCTBA 110 JJOTOBOPY 0aHKOBCKOTO
cuera.

HeyBenomiieHne wiM HECBOGBPEMEHHOE YBEIOMIICHHWE O HACTYIUICHWW WIIU TPEKpaiieHuu ¢opc-
Ma)KOPHBIX OOCTOSTENBCTB JHUIIAET CTOPOHY TOTOBOpa OAHKOBCKOTO cUeTa MpaBa CChLIAThCS Ha HUX.

12.4. Jloka3aTenbCTBOM HAIMYUSI OOCTOSITENILCTB HEMPEOJOIUMONM CHITBI M MX MPOJOJIKUTECILHOCTH
OyIyT ABIATHCS JTOKYMEHTHI, BbIJaBa€Mble KOMIIETEHTHBIMU Oopranu3anusiMu PO.

12.5. bauk  ocBOOOXKJaeTcss  OT  OTBETCTBEHHOCTH B ClIydae  TEXHHYECKHX  CcOOEB
(OTKIIIOUEHMSI/TIOBPEXKACHUSL DJIEKTPONUTAHUsT M CeTeil CBA3M, B T.4. CPbIBOB MWJIM IIOMEX B paboTe
Tesne()OHHBIX JTMHUHN CcBs3u, TexHuueckux cooeB B HCIIK, otka3oB obopynoBanus oOpabOTKH U mepeaadn
JTAHHBIX, HEKOPPEKTHOH pPabOThl MPOrpaMMHOrO OOECleUYeHHUs, BbI3BAHHOW pa3IMYHBIMU MPUYUHAMU), a
TaKXKe B MHBIX CIy4asx, HAaXOAAIIMXCS BHE cpepbl KOHTposs baHka, MOBIUSABIIMX Ha BHIMOIHEHUE baHkoM
yCIIOBUI JOroBopa 0AaHKOBCKOI'O CUeTa.

I'JIABA 13. OCOBBIE YCJIOBUSA JOT'OBOPA BAHKOBCKOI'O CYHETA

13.1. CpencrBa Ha Cuere KimeHnra 3actpaxoBaHbl B MOPSAKE, pa3Mepax U Ha YCIOBHSX, KOTOpHIE
yctaHoBieHbl DenepanbHbiM 3akoHOM OT 23 nmekadbps 2003 1. Ne 177-®3 «O cTpaxoBaHUM BKIJIAJIOB B
Oankax Poccuiickoit @deaepanum» (C U3MEHEHUSMH U TOTIOTHEHUSMH) (J1aJiee 10 TEKCTY HACTOSIIEH IIaBbl —
«3aKoH»).

['ocynapcTBeHHON Kopropauueid «ATreHTCTBO IO CTPaxOBAaHMIO BKJIAN0B» baHK BKIIIOUEH B peecTp
0aHKOB-Y4aCTHHUKOB CUCTEMBI 0053aTEILHOTO CTpaxoBaHus BkiIanoB 14 okta6pst 2004 r. mog Homepom 82.

WNudopmanuio no BorpocaMm CTpaxoBaHUs BKJIaJA0B KIMEHT MOXKET MOIy4UTh B ONEPAllMOHHOM 3alie
banka, Ha o¢unuansHoM caite baHka B UH(OPMalMOHHO-KOMMYHHKAalMOHHON ceTn IHTepHeT
www.gorbank.spb.ru), a Taxke Ha opuUIMATBEHOM caliTe rOCYJapCTBEHHOM KOPIOpPALUN «ATEHTCTBO IO
CTPaxOBaHMIO BKJIAJIOB» B MH(OpPMAIMOHHO-KOMMYHUKaImoHHoM cetu UuTtepuer (http://www.asv.org.ru).

KimeHT umeer npaBo MONMY4YUTHh BO3MEILIEHME IO BKJIAJaM B IOPAJKE, pa3Mepax M Ha YCIOBMSIX,
YCTaHOBJIEHHBIX 3aKOHOM, B cllydae oT3biBa y baHka JMIleH3MM Ha OCyllecTBIeHHE OaHKOBCKHUX OIeparuil
u/wim BBeaeHuss bankom Poccunm Moparopuss Ha ynoBieTBopeHHE TpeOoBaHHMN KpenuTopoB banka.
JleHexxHble cpencTBa IO COBOKYIMHOCTH BKJIaJ0OB M OCTaTKOB Ha cyerax KiMeHTa 3acTpaxoBaHbI
UCKJIIOYMTENIBHO B IIPEJENax CYMMbI, YCTAaHOBJIEHHOW 3aKOHOM, pa3Mep KOTOpOH Ha JaTy 3aKIIOUYEHHS
noroBopa 0ankoBckoro cyera cocrasisieT 1.400.000 (OnuH MUJUIMOH YETHIPECTA THICSY) pyOseit.

13.2. Tlpu HempencTaBieHUH WM NPU HECBOEBPEMEHHOM IpejcTaBieHuu KimeHToM B mepuon
NneicTBUS IoroBopa OaHKOBCKOIO cueTra MHGpOpManuud 00 W3MEHEHUAX JUYHBIX CBEJACHHH (a HMMEHHO
dbamMuIuy, UMEHHU, OTYECTBA; aJpeca MECTOHAXOXIECHUS U ajpeca JIsl MOYTOBBIX YBEJOMJICHUH (BKIIOYAs
UHJEKC); BHJAa U PEKBU3UTOB JOKYMEHTa, YAOCTOBEPSIOLIEr0 JMYHOCTb) B Ciydae HACTYIUIEHUS B
oTHomeHNH baHka cTpaxoBOro ciryyasi BO3MOXHO YBEJIMUEHUE CPOKOB pacCMOTpeHus TpeboBanus Kinuenra
0 BBIIJIATE CTPAaxOBOrO0 BO3MEIIEHHS, OTKa3a B BHIIUIATE CTPAXOBOTO BO3MEUIEHHS] MPHU HEBO3MOXKHOCTU
UICHTU(PHUIMPOBATh TOCYIapCTBEHHONW Kopropanueid «ATEHTCTBO MO CTPaxOBaHMIO BKJIAJ0BY» JIMYHOCTD
Knuenra.

I'JTABA 14. BOSHATI'PAKJIEHUE BAHKA 110 1OI'OBOPY BAHKOBCKOI'O
CYETA

14.1. 3a oOcnyXuBaHHE KapTOYHOTO CuUeTa M COBEPIICHHE OMNEpalil MO KapTOYHOMY CYETy B
paMkax jgoroBopa OaHKoOBckoro cyera KnmeHT yminaunBaeT bBaHKy KOMHCCHMOHHOE BO3HarpaxkJeHHE B
COOTBETCTBUH C YCTaHOBJICHHbIMH Tapudamu (B 3aBUCMMOCTH OT BUIa BBINYIIEHHOH K KapTOYHOMY CYETY
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OaHKOBCKOW KapThbl). Tapudsl ycraHaBiuBaroTcs baHKOM, SIBISIOTCS HEOTHEMJIEMOW YacThIO JIOTOBOpa
0aHKOBCKOTO cueTa M JOBOIATCS A0 cBeaeHus KimeHTa myreM pa3melieHus uX TeKcTa Ha o(pUIuaIbHOM
caiite banka.

14.2. Ynnara KOMHCCHOHHOTO BO3HAarpakJIeHHsT M BO3HUKAIOUIMX MPH 3TOM pacxonoB banka
npousBoauTcss Kimentom B BamoTre, B KOTOpOM ycCTaHOBJIEHa Tapu(Has CTaBKa KOMHCCHOHHOTO
BO3HArpaXKACHUs, B IOPSAAKE U B CPOKH, IperycMoTpeHHble Tapudamu u Hactosimumu [IpaBunamu.

14.3. Ha ocHoBanmm Hacrosmux IIpaBun Kiument mnpenocraBiser banky mpaBo 06e3
JIOTIOTHUTEIFHOTO COIacusl WM yBefomieHus: KimeHTa cruchiBaTh OAaHKOBCKUM OPJIEPOM C KapTOYHOTO
cuera KimeHTa Bo3HarpakaeHue 3a 00CayKMBaHUE KaPTOUYHOTO cYeTa (3apaHee JaHHBINA aKIENT).

14.4. B cinydae OTCYTCTBHS WIH HEIOCTATOYHOCTH JCHEKHBIX CPEACTB B TpeOyeMoil BaitoTe Ha
COOTBETCTBYIOIIEM KapToyHOM cyere Kimentra baHk mpou3BOAUT clMCaHUE JACHEKHBIX CPEJICTB B YILIATY
KOMHUCCHOHHOTO BO3HATPaXKJIEHHUs (CaMOCTOSITENIbHO O(GOPMIIEHHBIM IJIATEKHBIM JTIOKYMEHTOM) C JIF000TO
npyroro otkpbeiToro B banke 6ankoBckoro cuera Kinuenra B pyroii BamioTe (3a UCKIIOYEHHEM CUYETOB I10
CPOYHBIM BKJIaJaM (JICTI03UTaM)) B CIEAYIOIIEM MOPSIIKE:

- ecnu mapugpnas cmaska ycmauosieHa 6 pyonsx P® — c OankoBckoro cuera Kimenra B
MHOCTpPaHHOM BaitoTe 1o opuunaibHoMy Kypey banka Poccun Ha 1eHb ymaThl;

- eciu mapugHas cmaeka yCmaHnoeieHa 6 UHOCMpPAaHHOL 8alome:
v’ GankoBckoro cuera Kimenra B pyoisx P® mo oduimansHomy kypcy banka Poccuu Ha
JICHb YIUIAThI,
v’ ¢ 6aHkoBCcKOro cuera KimeHra B Ipyroil HHOCTPaHHOW BAIOTE 110 O(HUIUAILHOMY KPOCC-
Kypcy banka Poccun Ha ieHsb ymuiartsl.

IIOPAJOK BHECEHHUA H3MEHEHHH B TAPU®bI

14.5. Knuent npenocraniser baHKy MpaBo M3MEHSTh pa3Mepbl BO3HATPaXIAEHUS, YCTaHOBIICHHBIE
Tapudamu, B npegenax 10 ([Jecsatu) nmpoiueHTOB exxeronno. Buecenue nsmenenuit u gonoiaHeHuit B Tapudol
npou3BoauTcs baHnkoM myrem yrBepxkaeHuss HoBod penakiuu Tapudon. O6 mzmenenun Tapudos bank
yBepomisier Kimenrta myrem nyOnukauuu (pa3MelieHHs]) UX HOBOM pelakuuu Ha o(UIUanibHOM caiite
banka.

HoBas penakumst TapudoB CTaHOBUTCS COCTaBHOW 4YacTblO JOroBOopa OAaHKOBCKOIO cueTa u
pacrpocTpaHsieTcs Ha oTHouieHuss CTOpPOH Mo J0roBopy 0aHKOBCKOT'O cYeTa MO UX B3aMMHOMY COTJIACHIO €
natel coBepuieHust Kimentom/nepikareneM OaHKOBCKOM KapThl IEPBOM MOCJHE BCTYIUIEHUS B CHILy HOBOM
penakuuu TapudoB oneparyy, BIEKyIIeH ClIMCaHUE W/WIN 3a4MCIIEHUE JIEHEKHBIX CPEJICTB Ha KapTOUHBIN
CYeT, YTO SBJISIETCS MOATBEpKAeHHeM coriacus Kinuenrta ¢ HoBo pemakuumedt TapudoB u TeM caMbIM
cornacueM KinmeHrta Ha n3MeHeHHe JJOroBopa 0aHKOBCKOTO CYeTa.

14.6. He o3HakoMJICHHE WJIM HECBOCBPEMEHHOE Oo3HakoMieHwe KimenTta ¢ HOBBIMH Tapudamu He
SIBIISTFOTCS JI71s1 baHka OCHOBaHUSIMU X HEMPUMEHEHHUs B OTHOIIeHnH KineHTa.

14.7. B cnydae Hecornacus ¢ HOBol penakuueir Tapudos Kinuent BrnpaBe pactopruyth ¢ bankom
JIOTOBOp OaHKOBCKOTO CueTa M 3aKpbITh KapTOYHBIH CYET B MOPSAIKE, YCTAHOBJIEHHOM HACTOSIIUMHU
[TpaBunamu.

14.8. KinenT Taxoke BrpaBe o0OpaTUThca B baHk ¢ muceMeHHOHN Mpock00ii (B MpoU3BOIBHON (opme)
0 TMPUMEHEHWH B OTHOIICHWW HETO WHIUBUAYAJTLHOW TapU(PHON CTAaBKH OIPENEICHHOTO0 KOMHCCHOHHOTO
Bo3HarpaxjaeHus. [lpu npuHATHM pPyKOBOACTBOM baHKa MONOXHUTENBHOTO pELIeHHS MO MHCbMEHHOMY
3asBiennto Kimmenta bank odopmiser m 3axmodaer ¢ KimeHTOM cornmamieHne K JI0roBOpy OaHKOBCKOTO
cyeTa, ycTaHaBJIMBAIOIIee WHANBUyalbHbIe H3MeHeHUs Tapugos.

I'JTABA 15. IPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTDb BAHKA

15.1. B cooTBeTCTBMH C 3aKJIOYEHHBIM J0rOBOPOM OAHKOBCKOIO c4YeTa W HACTOSIIIMMH
IIpaBunamu:

e bank o0s13yercs.
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15.1.1. [Ipou3BoauTh pacueTHO-KAaccoBOE oOcHyknBaHue KiumeHTa B TOpsAIKE, YCTaHOBJICHHOM
HOpMAaTUBHBIMU akTaMu banka Poccuu u Hacrosmmmu [pasunamu.

15.1.2. Otpaxkarp omepamuu MO KapTOYHOMY cueTy KiumeHTa Ha OCHOBAaHMM JOKYMEHTOB 10
onepauusM B Ipeaeraax CyMMbl JTOCTYITHOIO OCTAaTKa JEHEKHBIX CPEACTB, €CJIM MHOE HE MPEIyCMOTPEHO
3aKIr0YeHHBIM MexXay Kinuentom n bankom CornamenueM o mpeaocTaBieHun oBepapadTta K 0aHKOBCKOMY
cuery (hU3MUecKoro JIMIA sl OCYIIECTBICHUS OMEpaIfii ¢ UCIOIb30BaHHEM OAHKOBCKUX KapT, B MOPSIJIKE,
YCTAHOBJICHHOM JICUCTBYIOIIUM 3aKoHoJaTenbcTBOM P®, HopMmatuBHbiMUM akTamu banka Poccuwu,
noxkymentamu HCIIK u Hacrosimumu [IpaBunamu.

15.1.3. Tlpunumats Pacnopsbkenus KnueHTta K HCIONHEHHIO B pabouue JHM B TEUEHHUE BPEMEHH
o0CTyXKMBaHUSl KJIMEHTOB, YCTaHOBIEHHOro B banke. MudopmupoBats KimeHTa 0 mpomOKUTEIBHOCTH
BpeMeHH 00ciyKuBaHus B paboure AU baHka M 0 ero M3MEHEHUHU B MOpsAKE, yCTaHOBIEHHOM B ['naBe 4
Hacrosamux [IpaBu.

15.1.4. KoncynerupoBath Kiumenra/nepkarens OaHKOBCKOW KapThl MO BOMPOCAM HCIIOIb30BAHMS
OAHKOBCKOW KapThl U MHBIM BOIIPOCaM, UMEIONIUM HETIOCPEICTBEHHOE OTHOIICHUE K PAacYeTHO-KACCOBOMY
00CITy>)KUBaHHIO 10 JIOTOBOPY OaHKOBCKOTO CYETa.

15.1.5. T'apanTHpoBaTh U COOMIOAATh TallHy KapTouHOro cuera KineHra, ero cocrosiHus U onepauui
1o Hemy (B T.4. coBepuieHHbIXx B MIIC MP), cBenenmii o KimeHTe u mpefocTaBisTh UX TOJIBKO CaMOMY
KinenTy unum ero ynoJHOMOYEHHBIM IIPEICTABUTENSIM, a TAKXKE B CIy4yasX U B MOPSIKE, IPEAYCMOTPEHHBIX
3aKOHOJIaTeNbCTBOM P® — rocyiapcTBEHHBIM OpraHaM U UX JOJKHOCTHBIM JIULIAM.

15.1.6. Ha ocHoBanum 3asBicHus KiMeHTa OCYIIECTBUTH BBITYCK, MEPCOHATH3AIUIO U BBIIAYY
OaHKOBCKOU KapThl B CPOKHU U MOPAJKE, YCTAaHOBJICHHBIX B [aBax 6 u 7 Hacrosmux [IpaBui, npu ycnoBuw,
yto KimeHnToM mnpenocTtaBieHsl BCE JOKYMEHTHI, 3alpalivBacMble BaHKOM ¢ 11€7bI0  BBINOJTHEHUS
TpeboBanuii denepanpHoro 3akoHa No 115-®3, u omIayeHO KOMHCCHOHHOE BO3HArpaxJeHue B
cooTBeTcTBUH ¢ Tapudamu.

15.1.7. OGecneunBats mpaBo KineHra 6ecripensaTCTBEHHO PacHoOpsHKAThCS JCHEKHBIMU CPEACTBAMHU,
HaXOMAIIMMHUCS Ha KApTOYHOM CYETe B TpeAesax JOCTYITHOTO OCTaTKa, 3a HWCKIIOYEHHEM CIIydaes,
yKa3aHHbIX B 1. 8.3. HacTosAmux [IpaBui.

15.1.8. OOGecrieunBaTh KPYTiIOCyTOUHYIO U OecriepeOoifHyro paboTy Moanep KU KiIMeHToB baHka 1mo
tesnepony +7 (812) 449-95-80.

15.1.9. Tlo tpeboBanuto KimeHTa BbI1aBaTh BEITUCKY 10 KAPTOYHOMY CUETY Ha OyMakHOM HOCHTEJIC
B MIOPSIIKE U B CPOKH, ycTaHOBJIEHHBIE B [ maBe 11 Hacrosuux IIpasuin.

15.1.10. B cootBeTcTBHH C 3aKOHOAATENbCTBOM P®D m HOpmaTHBHBIME nOKyMeHTamu banka Poccum
OCYILECTBIIATh (PYHKIIMU areHTa BaJIOTHOTO KOHTPOJIS HaJl MPOBOJAUMBIMU KIIMEHTOM 110 KapTOYHOMY CUETY
orepaiusiMu, 32 UX COOTBETCTBHEM 3aKOHOaTeNbCTBY PD 1 akTam OpraHoB BaJIFOTHOT'O KOHTPOJIS, a TAKXKe
OCYILIECTBIIATh UHBIE MIOJTHOMOYHS areHTa BaJIIOTHOTO KOHTPOJIS, BKJIIOYasl OTKa3 B COBEPIICHUU BaTIOTHON
ONEpalMM B CIydasx U Mopsake, npeaycMorpeHHbIx denepanbHbiM 3akoHOM OT 10.12.2003 1. Ne 173-®3
«O BaIOTHOM pEryJIMPOBAaHUU U BAJIFOTHOM KOHTPOJIE» (C U3MEHEHUSAMU U JOTIOJTHEHUSMH).

15.1.11. Ucnonusate nopydenust Kimenta Ha MOKYNKY WM MPOJaXKy UHOCTPAHHON BaJIIOTHI 3a pyOiH
P® wnu npyryro MHOCTpaHHYIO BallOTy B COOTBETCTBMM C YyKa3aHHbIMM B HUX YycioBusMu. Popma
MOpYy4YEHUs ycTaHaBIMBaeTcsl bankoMm.

15.1.12. UnpopmupoBars KiueHra o BHeCEHHM M3MEHEHHMH WM JonojgHeHui B Tapudsl B mopsaxe,
ycraHoBjieHHOM B ['naBe 14 nacrosmux [Tpasui.

15.1.13. UndpopmupoBars Knuenra 06 n3MEeHEHUH CBOMX PEKBU3UTOB (HAUMEHOBAHMSI, FOPUINUYECKOTO
cTatyca, agpeca MecTa HaxXOXIEHHS, IMOYTOBBIX PEKBU3UTOB, KOHTAaKTHBIX HOMEpPOB TenedoHOB, ¢axca,
azpeca OpHUIMATBHOTO CaiiTa W T.I.) MyTeM IyOnuKanuu (pasMelieHus) uHpopManuu Ha oQUIHATEHOM
caiite banka.

15.1.14. IIpussTH BCE BO3MOKHBIE MEPHI K HEJOMYILEHUIO TpuemMa PacniopsKeHuil ¢ UCTI0Ib30BaHUEM
pekBu3uTOB OaHkoBCcKOM KapThl B MIIC MP 6e3 npensaputenpHoit yenenmHoi Bepudukanun Knuenra.
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15.1.15. UadopmupoBare Krnumenta o0 omepanusix, COBEPIICHHBIX IO KapTOYHOMY CYETy C
UCTIOJIb30BaHNEM OAHKOBCKOU KapThl (B TOM umcie ¢ ucnoib3oBanueM MIIC MP), u ucnionnennbsix bankom
Pacnopspkenuii Knuenta nmyreM HamnpaBieHus KIiMEHTY COOTBETCTBYIOIIETO YBEAOMIJIEHUS B TMOPSIAKE,
ycraHoBieHHOM B ['naBe 11 nacrosmux [Ipasui.

15.1.16. ®ukcupoBath HampaBieHHble KimeHTy W monydeHHble oT KiumeHTa yBeIOMIICHHS I10
oTiepaIsM, COBEPIICHHBIM C MCIIOIh30BAaHUEM OAHKOBCKOHN KapThl (B TOM YHCIE C ucmoyib3oBanuem MIIC
MP), a Tak:ke XpaHHTh COOTBETCTBYIOIIYI0 HHpopManuto He Mmernee 3 (Tpex) Jer.

15.1.17. IlpuoctaHoBUTh JielicTBHE OAaHKOBCKOM KapThl (OJIOKMpOBAaTh OaHKOBCKYIO KapTy) IO
NUCbMEHHOMY W/Win TeneoHHoMy TpeOoBaHuto KiumeHta B ciydasx U B HOPSAKE, YCTAaHOBICHHBIX
Hacrosmmu IIpaBunamu.

15.1.18. IlpuoctaHoBUTh HcIONb30BaHue KimeHToM OaHKOBCKOW KapThl, eciu OT banka Poccum
noJjy4yeHa nHpopMalys, coaepkamascs B 6a3e TaHHBIX O CIy4asX U MOIBITKAX OCYILECTBICHHUS MEPEBOJIOB
JIEHEXKHBIX CpecTB 0e3 JOOPOBOIBHOIO COrjacHsi KIMEHTa, KOTOpas COACPKUT CBEICHHUS, OTHOCSIINECS K
Kimenty w/umm ero GaHkoBCKO# kapre, cucteme J[BO, B ToM umcne cBemeHus (eaepaibHOro opraHa
UCIIOTHUTENIbHON BiacTd B cdepe BHYTPEHHHX [l O COBEPIICHHBIX IPOTHUBOMPABHBIX JEHCTBUSX,
[0JIy4YaeMble B COOTBETCTBHMHM C 4acTbio § craThu 27 PenepanbHoro 3akoHa ot 27 uwoHs 2011 roga Ne 161-
@3 «O HaAIMOHATBHOM MJIATEKHOM CHUCTeMe», Ha TIEpUO/l HAXOXKICHHSI YKa3aHHBIX CBEJICHUN B 0a3e TaHHBIX
0 CIIydasx M TOMBITKaxX OCYHIECTBJICHUS MEPEBOJOB JIEHEKHBIX CPEACTB 0€3 MO0OPOBOJIBHOTO COTJIACHS
KITUEHTA.

15.1.19. B neHp NpHOCTaHOBICHUS HCIONb30BaHUS KimeHTOM OaHKOBCKOW KapThl B CIydYasXx,
npenxycMoTpennbix 1. 15.1.18., m. 15.1.63. nactosimux IlpaBun, mpenocraButh Kimenty mHbopmaiuio o
MPUOCTAHOBIICHUN HMCIOJIB30BaHUsI 0aHKOBCKOW KapThl nocpeactBoM CMC ¢ ykazaHueM TPUYUHBI TAKOTO
NPUOCTAHOBIICHUS, a Takxke o npaBe KiumeHta mnopare B mNopsnke, ycraHoBIeHHOM bankom Poccun,
3asiBnenue B bank Poccun, B Tom uncie depes bank, 00 UCKIItOUeHUU CBEICHMM, OTHOCIIUXCsA K Kinenty
u/umn  ero OaHKOBCKOW kapre, cucreme JIBO, B TOM wumcie cBeacHH (eaepaabHOro0 oOpraHa
WCIIOJTHUTEJIbHON BJIACTH B cpepe BHYTPEHHUX 1€ O COBEPIIEHHBIX MPOTUBOIPABHBIX JEUCTBUIX, U3 Oa3bl
JaHHBIX O CIy4asX M TMOMBITKaX OCYIIECTBICHUS MEPEBOJOB NEHEXKHBIX CPEICTB 0e3 J0O0pOBOIBHOTO
coryacus KJIMEHTa.

15.1.20. HezamennurenbHO BO300HOBUTH HCIONb30BaHME KimMeHTOM OaHKOBCKOW KapThl U
He3aMeUINTENbHO yBeAOMUTh KilmeHTa 0 BO3MOXHOCTH €€ ucrnoiib3oBaHus (myrem HampasieHuss CMC) B
ciyyae mosnydeHus bankom B mopsjke, ycraHoBieHHOM bankom Poccuu, mHdopmanuu 06 HMCKIIOUEHUH
CBeJICHUH, OTHOCAIIMXCs K KinenTy u/unu ero 6aHKOBCKo# kapte, cucteme J1BO, u3 6a3 JaHHBIX O CIyJasx
U TOMBITKaX OCYIIECTBJIEHUS MEPEBOIOB JACHEKHBIX CPEACTB 0€3 JOOPOBOJIBHOIO COTNACUsl KIMEHTa, MpPHU
OTCYTCTBHUHM HHBIX OCHOBAaHWH JUIsl TIPHOCTAHOBIICHHUS HCIIONB30BaHUs OaHKOBCKOM KapTel Kimenra B
COOTBETCTBUHM € 3aKOHOJaTenbcTBOM P® min Hactosummu [IpaBunamu.

15.1.21. Pa36nokupoBaTh OaHKOBCKYIO KapTy Tpu JuuHOW siBke Kimmenta B baHk Ha OcHOBaHHMH
3asBICHMSI, IPEICTABICHHOTO MO (opme banka (3a uckiI0YeHneM ciyyasi OJJOKMPOBKH OAaHKOBCKON KapThl B
pe3yabTaTe MPEBBIIICHUS IepyKaTesieM 0aHKOBCKOM KapThl KoJn4yecTBa monbsITok Habopa [TMH-koma).

15.1.22. B cny4ae oTkasza B BblJaue (MepeBbITyCKe) OAHKOBCKOM KapThl BblIaTh KiMeHTY JeHexXHbIe
CpeACTBa, HAXOAIINECS Ha KAPTOYHOM CYETE, B MOPSIKE, YCTAHOBICHHOM HacTosuimu [IpaBrinamu.

15.1.23. PaccmaTtpuBarh 3asBieHus KimeHTa o Hecorjacuu ¢ Olepanueld, COBEPUICHHOW 10
0aHKOBCKOI KapTe B TOPS/IKE U B CPOKH, ycTaHOBJIeHHBIE B [ maBe 18 Hactosmux [Ipaswi.

15.1.24. Bo3mectuth KiueHTy cymMMy HECaHKIIMOHHUPOBAHHBIX oNepanuii Mo OaHKOBCKOW KapTe NMpHu
YCIIOBHM YCTAHOBJIEHUS ()akTa OTCYTCTBHS HapylIeHWH TpeOoBaHWU HacTosmmx [IpaBHi cO CTOPOHBI
Knuenra/nepxarens 6aHKOBCKOM KapThl.

15.1.25. OcymecTBiaTh POBEpKy pacnopstkeHuit Knwenta, HanpaBmsiembix B bank Ha OymMakHOM
HOCHUTEJIC WJIH B DJJCKTPOHHOM BHUJIE C HCIOJNb30BaHWeM cucteMbl JIbO, Ha Hanu4Me NPU3HAKOB
OCYIIIECTBIICHUSI TEpeBOJa JCHEKHBIX CpelncTB 0e3 noOpoBoibHOro cornacusi Kinuenrta, a uMeHHO 0e3
cormacus Kmuenta wmm ¢ cormacus KimweHta, TOMyd4eHHOro TOA BAMSHHEM oOOMaHa WIH TIpU
370yNOTpeOIeHUN JTOBEpUEM (J1ajee MpU COBMECTHOM YIOMHUHAHUM - TEPEeBOJ JEHEKHBIX CPeICcTB 0e3
no0OpoBobHOTO cornacus KimeHTta), 70 MOMEHTa CHHUCAaHHs JEHEXKHBIX cpenctB KiueHta (B ciydae
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COBEpILIEHMsI OIEpaluud C HUCIOJIb30BAHUEM OAHKOBCKOM KapThl, MEPEBOAA JIEHEKHBIX CpPEICTB C
UCIIOJIb30BaHUEM CepBUCa OBICTPBIX IIaTexXel maTexkHol cuctembl banka Poccum) nmmubo mpu mpueme K
UCTIOJIHEHUIO pacnopsbkeHus KimeHTa (Ipu OCYIIECTBIEHUH IE€PEBOAA JEHEXKHBIX CPEICTB B HHBIX
ClIyYasx).

15.1.26. IlpyocTaHOBUTh  UCIIOJIHEHHWE pacrnopsbkeHus KiueHTa, a Takke NPHUOCTAaHOBUTH
(3abnokupoBath) noctyn Kmmenrta k cucteme JBO B ciywae momydenuss ot Knmenrta mupopmanuu o
HEJIETUTUMHOCTH TIOZ03PUTEIBHON olepauuu U 1o (GakTy paccieloBaHMs HHLUUICHTA IPEeJOCTaBUTh
Knuenty Akt ¢ uHpOpManueil o COBEpUICHHOH omepalud W PEeKOMEHIAIMH IO CHI)KEHUIO PHUCKOB
IIOBTOPHOT'O OCYILIECTBJICHUS I1EPEBOA JEHEXKHBIX CPeACTB O0e3 cornacus Kinuenra.

15.1.27. llpu nonyuennu ot Kimenra yBepomiieHust B coorBeTcTBHH ¢ 1. 16.1.16. Hactosmux [Ipasun
IIOCJIE OCYILECTBICHHUS CIMCAHMs JIEHEXHBIX CPEACTB C KapTo4yHoro cyera KimeHTa HezaMemIMTENbHO
HanpaBUTh B OaHK, 0OCTY>)KMBAIOLINI MOJTy4aTessi CPEJCTB, YBEIOMIICHUE O MPUOCTAHOBICHUHU 3a4NCICHHS
JICHEeXKHBIX CPEICTB Ha OAHKOBCKUN CYeT NOJydaress CPeACTB WIM YBEIWYEHUs OCTaTKa JIEKTPOHHBIX
JICHEeXKHBIX CPEJCTB IMOJydaTessl CPeACTB 1Mo (opMe M B MOPSAKE, KOTOPhIE YCTAaHOBJICHBHI HOPMATHBHBIM
akToM banka Poccuu.

15.1.28. Tlocne momyuenust or KimeHTa yBemoMJIeHHS B COOTBETCTBHM ¢ 1. 16.1.16. HacTosmux
[IpaBun B Teuenue 30 nHelt Bo3MecTuTh KiMeHTy cymMMmy omepaiiu, COBEpIIEHHOW 0e3 10O0pOBOIBLHOTO
cornacusa Kimenra ¢ ucnonb3oBanueM cuctemsl J[bO mnocie nosydyeHus yka3aHHOTO YBEJOMJICHUS.

15.1.29. Bosmectuth Knnenry cymmy omepainuu, o kotopoii KinueHnt He O0bi1 npouH(opMHupoBaH B
MOPSIIKE, YCTAaHOBJICHHOM HacTosmuMmu IlpaBuiamMu, M KoTopas ObLia coBepieHa 0e3 J00pOBOIBHOIO
cornacusi Knuenra, u Kinment He HanpaBun B bank yBepomiieHue B cooTBeTcTBUM ¢ 1. 16.1.16. HacTosmmx
[IpaBusn, B Teuenue 30 gHel mocne moiyudeHus 3asBiaeHUs KiueHTa O BO3MEIICHHMH CYMMBI OIEpallu,
COBEPIIICHHON 0e3 100poBoIbHOTO coracust Kiuenra.

15.1.30. [To 3anpocy KiueHra, SBISIOMErocs MIATENbIIMKOM (TIOydaTelieM CPEICTB), BbIIAaBaTh Ha
OyMa)XHOM HOCHUTENle KOIHIO HCIIOJIHEHHOIO paclopsbkeHust B (opMe, yCTaHOBIIEHHOM s
COOTBETCTBYIOIIETO PACIIOPSHKEHHS, C MMPOCTaBIEHHEM ImTamna baHka W MOANMCH YIOJTHOMOYEHHOTO JIMIIA
banka, B cpok He no3jHee 3-x pabouux JTHeH co JHs mocTymieHus B bank yka3zaHHoro 3amnpoca.

e baHk Bnpase:

15.1.31. CaMoCTOSTENHHO yCTAaHABIMBATH MPOODKATEIIEHOCTE BpeMeHH [yt o0cmykuBanust Kimenra
B paboune nHu banka.

15.1.32. CaMOCTOSTENFHO OIpENeNATh Ccrnocod wucnomHeHus Pacnopspkenuit Knuenta (mapumpyt
IPOBE/IEHUS MEpeBO/ia JEHEXKHBIX CPEACTB ¢ KapToyHoro cuera KimeHTa), B TOM 4YHCI€ OCYLIECTBIATH
MIEPEBO/IBI TIO TIPSIMBIM KOPPECTIOHICHTCKUM CUETaM.

15.1.33. Otkazares Knuenty B mpueme PacnopstkeHuss mpu OTpUIATEIbHOM pe3yjbTare MPOLEeayp
npremMa K UCTIOJTHEHHUIO, a TAKXKe B CIIydasX, OMUCAHHBIX B 1. 8.22. HacTtosimux [IpaBmin. Otkazare Kimenty
B npueme PacnopspkeHus, coBeplIaeMoro ¢ UCHoiib3oBaHMeM OaHkoBckoil kapTel B MIIC MP B ciyuae,
eciu Bepudukauus Kimenta/6aHKOBCKOW KapThl MPOU30IILIAa HEYCIEIIHO.

15.1.34. [lpunate pemeHre 06 OTKa3e OT COBEPLICHHs Omepaluii mo kaprouHomy cuery Kimenra
(BuIrOUasl TpeKpaieHrue baHKOM omepanuii Mo 3aYMCIICHUI0 JEHEKHBIX CpPEICTB Ha KApTOYHBIH CUeT
KinenTa B ciayuyae u B nopsizike, npeaycMoTpeHHbIX PenepaibHbIM 3akoHOM OT 28.06.2014 r. Ne 173-®3
«O0 0COOEHHOCTSAX OCYIIECTBICHHUS] (PUHAHCOBBIX OMNEpaldid € HWHOCTPAaHHBIMU TIpa)XKIaHaMU U
IOpUIMYECKUMU  JUIlaMu, o BHeceHun wu3MeHeHuit B Kogexc Poccwiickoit  ®enepanuun 00
aJIMAHUCTPATHBHBIX TPABOHAPYIICHUSX W MPU3HAHUM YTPATHBIIUMH CHJIY OTACIBHBIX ITOJIOKEHHUH
3aKOHOJIATeNbHBIX akTOB Poccuiickoit deaepannm» (C U3MEHEHUSIMH U JIOTIOJTHEHUSMH).

15.1.35. He 3auymcnsaTh Ha KapTOUYHBIM CUET MOCTYIMHBIIHE JICHEKHBIE CPEJICTBA U BO3BPATHTH HX
OTIIPABUTENIO IUIaTeka B CIydYasX, KOTJa 3a4UCICHHE Ha KapTOYHBIA CUET HEBO3MOXHO U3-3a
HEJIOCTaTOYHOCTH, HETOYHOCTH WJIM TPOTHBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JIOKyMEHTa, JHOO
HECOOTBETCTBHUS PACUETHOTO JOKYMEHTa PEKUMY KapTOYHOTO CUeTa, JACHCTBYIONMIEMY 3aKOHOAATEIhCTBY
WM OAaHKOBCKUM TIpaBUIIaM.
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15.1.36. 3anpamuBate oTr Kimenta wuHpOpManui W JOKYMEHTHl IO coBepmaeMbiM KimeHToM
OTIepalLvsM B IEJSX OCYIIECTBICHHS (DYHKIIHI areHTa BaIFOTHOIO KOHTPOJISL.

15.1.37. C uenwto BeimoaHeHUs1 TpeboBanmii denepanpHoro 3akona Ne 115-D3 3ampammBaTh y
Kinenra:

® CBEJCHMUS M JOKYMEHTHI, HEOOXOAMMbIEC sl (PUKCUPOBAHUA HH(OpPMALMM B COOTBETCTBHH C
nosiokeHussMu PenepanpHoro 3akoHa Ne 115-D3;

® JIONOJIHUTENBbHYI0 HH(OPMALIUIO, JOKYMEHTbl M IHCHMEHHBIE IOSCHEHUS, 0OOCHOBBIBAIOIINE
W/WIM  PACKPBIBAIOIIME XapaKTep M DKOHOMHYECKHH CMBICI, a TakXe MOATBEpKIaloIIne
3aKOHHOCTh MPOBECHHUS MPEAIOaracMbIX WM COBEPIICHHBIX omepaiuii u caeinok Kimenra (B
T.4. C HCIOJIb30BAHUEM PEKBU3UTOB OaHKOBCKOM KapThl B MIIC MP).

15.1.38. TpeboBatp npencrasienus: KimeHnrom (ero mpencraButenieM) W nojiydarh ot Kimenra (ero
IPEICTABUTENS) JOKYMEHTBI, YJOCTOBEPSIOIINE JIMYHOCTh, HWH(OPMAIMIO O CTPaxOBOM HOMeEpe
UHJMBHYaJIbHOTO JIMLIEBOTO CYETa 3aCTPaXOBAHHOIO JIMIIAa B CHCTEME O00s3aTeIbHOIO IE€HCHOHHOIO
CTpaxoOBaHMsl, a TaKXe HHbIE IOKYMEHTHI, IpenycMoTpeHHble DenepanbHbiM 3akoHOM Ne 115-D3 wu
NPUHUMAEMbIMHA Ha €r0 OCHOBE HOPMAaTHBHBIMHU IPABOBBIMU akTamMu P® m HOpMaTHBHBIMH akTamMu banka
Poccun, npu mnposexennu uaeHtudukammu Knumenra, mpencrasurens KimeHTa, BbIromonproOperaress,
OeHe(uIapHOro BiIaaeNbla, OOHOBICHNH HH(POPMAIIUU O HUX.

15.1.39. Otka3atrh B IpueMe 1 3a4UCICHUH JIEHEXXHBIX CPEICTB B MHOCTPAHHOM BAJIIOTE HA KAPTOYHBIN
CYET B CIIy4yae BHECEHUs YKA3aHHBIX JIEHEXHBIX CPEICTB TPETHUM JIMLIOM U OTCYTCTBHS y TPETHEIO JIMLA
Ha/JIealluM o0pa3oM opOpMIIEHHON JIeHCTBYIOLIEH AOBEPEHHOCTH, BblaHHON KimeHTOM, Ha BHeceHue
WHOCTPAHHOW BAJIIOTHI HA KAPTOYHBIN CYET.

15.1.40. OTka3arh B aBTOpU3ALIMU 110 OAHKOBCKOM KapTe B cIy4yae, €Clid CyMMa OIEpalliy MPEBbIIIAET
JOCTYITHBIA OCTaTOK JCHEKHBIX CPEICTB, a TAKXKE B CTy4ae eciii OaHKOBCKas KapTa OJIOKMpOBaHA.

15.1.41. Otkazate KimeHTy B COBEpIIEHUH ONEpalnuy, B TOM YHCIE B COBEPILIEHUH OIEpalud Ha
OCHOBAaHMHU pacropsokeHuss KimeHTa, U MpHOCTaHOBHUTH coBepuieHne KimmeHToM omeparuii ¢ IeHe)KHBIMU
CpeAcTBaMH B cly4yasX M B Tmopsaake, mpenycMoTpeHHbIXx @enepanbHbiM 3akoHoM Ne 115-03.
WNudpopmuposanne Kimenta o mpuHATOM pelIeHUH MPOU3BOAUTCS baHKOM B MOpsAKE, YCTAHOBICHHOM B TI.
8.23. Hacrosmux IIpasui.

15.1.42. [locne mnpeABapUTEIBHOTO MpPEayNpeXkaAeHUuss oTka3arb KimeHTy B TIpueMe OT Hero
Pacniopskenuii Ha coBepllIeHHE OIepaliy, MOANUCAHHBIX aHaJIOroM COOCTBEHHOpy4yHoW mnonmucH. [lpu
sToM bank mpunumaer ot KimeHTa Tonpko HauiexamM o0pa3oM 0(OpMIIEHHBIE PACUETHBIE JOKYMEHTBI
Ha OyMa)KHOM HOCHUTEIIE.

15.1.43. B uensx mNpeaoTBpallleHUs MOIIEHHUYECKUX MJEWCTBUIM TPEeThbHX JIMIl YCTaHABIMBATH,
U3MCHATh U OTMCHSTH OTPAaHUYCHHUS TPAH3AKIMOHHON aKTHBHOCTH HA OIEpariyl 1Mo 0aHKOBCKOH KapTe B
nopsiake, ycraHoBieHHOM B ['maBe 10 HacTosux [IpaBu.

15.1.44. Pactopruyth ¢ KimeHToM JoroBop OaHKOBCKOrO cyeTa B clydasgX M B MOPAJKE,
ycraHoBleHHbIX B ['maBe 20 Hacrosimux [Ipasui.

15.1.45. 3abnokupoBarh JACHEKHBICE CpPEACTBA Ha KapTouyHOM cYeTe KimeHta B ciydasx,
peycMOTpeHHbIX PenepanbHbM 3akoHOM Ne 115-D3.

15.1.46. BHocuTh W3MEHEHUsS W JomnoiHeHuss B Tapudbl B mopsake, ycraHoBieHHOM B [aBe 14
HacTtosamux [IpaBui.

15.1.47. YHUYTOXKUTh  HEBOCTpeOOBaHHYIO  KIHMEHTOM  BBIMYIICHHYIO  (TIEPEBBITYIICHHYIO)
6ankoBckyto kapty u IIMH-koHBepT k Hell B ciiyyae ee HenoiyueHus Kimentom B Teuenue 1 (OmHOro)
KaJICHApHOT o roja ¢ natel npuema bankom 3asBienus Kimenra.

15.1.48. [Ipon3BoAUTH CTIMCAHHUE JEHEKHBIX CPEICTB C KAPTOUHOTO CUeTa, a B CIyyae UX OTCYTCTBHS
WA HEJOCTATOYHOCTH Ha KapTOYHOM CYETE — C MHBIX OTKPBITHIX B banke 0ankoBckux cueroB Kiuenra (B
TOM YHCJIC M B MHOCTPAHHOM BAaJIIOTE M 3a MCKIIOYCHHEM CUCTOB II0 CPOYHBIM BKIIajgaM (JIermo3uram)), BO
UCIoTHeHHE 00s13aTenbcTB KimnenTta nepen bankoM 1mo 7oroBopy 0aHKOBCKOTO cUeTa Ha OCHOBAaHHMH 3apaHee
nmanHoro Knmentom cornacust (akimernra) 0e3 JOMOTHUTEIBLHOTO paclopsbKeHus u yBenpomieHust KimeHnra B
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MOPSIIKE U B CIIy4asX, YCTAHOBJIEHHBIX JIEUCTBYIOIIMM 3aKOHOIaTeIbCTBOM P® 1 Hactosimumu [TpaBuinamu
(camocToATeNbHO 0(OPMIIEHHBIM TIATEKHBIM JIOKYyMEHTOM).

15.1.49. OcymecTBIATh BUICOHAOIOACHHE, a TAKKe TEIC(POHHYIO 3aMMCh B CBOMX MTOMEIICHUSAX U HA
CBOMX YCTPOWCTBAxX B IEJNAX oOecreueHus: 0€30MacHOCTH U HAIJIeKaIero o0cyKuBanus. Buaeo3anucu u
3amucy  TeleOHHBIX PAa3rOBOPOB MOTYT OBITh HCIIOJIb30BaHBI B KauyeCTBE JOKAa3aTeIbCTBA B
MPOLECCYaIbHbBIX AEHCTBUSIX.

15.1.50. Otkazate Knuenty B Bbljaue OaHKOBCKOW KapThl, CHATHUH OJOKMPOBKH OAHKOBCKOW KapThl B
CIIy4asiX, IPeyCMOTPEHHBIX JCHCTBYIONINM 3aKOHOIATeIbecTBOM P® n/mnmu Hacrosumu [IpaBunamu.

15.1.51. Otkazats KineHTy B BBINTyCKE WIIH MEPEBBITYCKE OAHKOBCKOM KapThI 10 CBOEMY YCMOTPEHHIO
u 0e3 yKa3aHus IPUYHH.

15.1.52. Otkazate KnueHTy B BO3MEIICHUHM CYMM HECAHKIIMOHHPOBAHHBIX OMEpalMid B CiIydae HE
HanpasneHus: Kimuenrom banky yBemomienusi B cooTBeTcTBHH ¢ TpeOoBanusimu 1. 16.1.16. mactosmero
Jlorosopa.

15.1.53. [IprOCTaHOBUTPH HJIM MPEKPATUTH JACHCTBHE BbIIaHHOW KineHTy GaHKOBCKOM KapThl B ciiydyae
HapywmeHus KnuentoMm TpeGoBaHuil JeiicTByromero 3akoHojaarenscTBa PO, a Takke npu BO3ZHUKHOBEHUU
CHUTYaIllH, KOTOpasi MOXKET TOBJIeUb 3a co00# ymep0 ans banka nnn Kimenra.

15.1.54. Otka3ary Knuenrty B peructpanuu 60aHKOBCKOM KapThl [ coBepiieHus ruiarexeit B MIIC
MP npu meycniemnoi Bepudukanum Knnenra/6aHKOBCKO# KapThl.

15.1.55. B ciydasx u nopske, NIpelycMOTPEHHbBIX ACHCTBYIOLIMM 3aKOHOJATEIbCTBOM, MOJIy4YaTh OT
Knuentra wundopmammio, HEOOXOTUMYIO B LENAX BBIIBICHUS JIUI, HAa KOTOPBIX paCIPOCTPAHAETCS
3aKOHOJIATENIbCTBO ~ MHOCTPAHHOTO TIOCylapcTBa O  HAJIOTOOOJOKEHHMM HMHOCTPAHHBIX CYETOB, M
UACHTU(PULIMPYIOIIYIO €r0 B KaYeCTBE MHOCTPAHHOTO HAJIOTOIIATEIbIIUKA.

15.1.56. OcymiecTBasATh NepeAadyy MHOCTPAHHOMY HAJOrOBOMY OpraHy W/WIH HMHOCTPAHHBIM
HAJIOTOBBIM areHTaM, YIOJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yIepKaHHe WHOCTPaHHBIX
HaJIOTOB U cOOpOB (J1ajiee — «MHOCTPAaHHBIA HAJOTOBBIM opran»), banky Poccun, ®@enepanbHoil ciayx6e mo
¢uHancoBoMy MOHHUTOpPHUHTY (Pochurmonuropunry), denepanbHoii HanoroBoil cimyx6e (PHC Poccun)
(masee — «ymoiJHOMOuYeHHbIe opraHsl P®») umHpopmauuu, noareepxkiaromeii, yto KiueHt sBusercs
MHOCTPaHHBIM HaJororutatenbumkoM. [lepenaBats mHpopMammio baHk BrpaBe TOIBKO MPH COOIOICHUH
TpeOOBaHUI 3aKOHONATENBCTBA M MpPH MOJy4eHMH OT KilmeHTa-WHOCTpaHHOTO HaJloromjaTeIbliuKa
corJiacysi Ha repeady WHGOpManuyd B HHOCTPAHHBIA HAJOTOBBIA OpPraH, KOTOPOE SIBISETCS OJHOBPEMEHHO
corJlaceM Ha Iepejiauy Takoi MH(opMaIy B yIoJIHOMOYEHHbIE oprasl PO.

15.1.57. IIpuocTaHaBnuBaTh BO3MOXKHOCTh HCIIOJIb30BAaHHS OAaHKOBCKOW KapThl JUIsl COBEPLICHHS
onepauuii nocpenctsoM MIIC MP. Brleykazanuslie aeiicTBUs baHK BripaBe NpeAnpHHATh B JII000€ BpeMs
0e3 mpenBaputenbHOoro yBeaomieHuss Kiuenta um mo mro0oil mpuuuHe, B T.4. eciu KimeHT Hapymiaer
NoJIoXkeHUs U TpeboBanus Hactosmux [Ipasui.

15.1.58. [IprOCTaHOBUTH MPEIOCTABICHUE YCIYTH 1O coBepuieHuio oneparuii B MIIC MP B ciryuae
HeucnonHenust Knmuenrom . 16.1.11., m. 16.1.15. nacrosimux [Ipasui.

15.1.59. B memnsix obecrnieueHusi 0€30MMACHOCTH yCTaHABIWBATH OTPAaHUYEHHS 110 BPEMEHH JIECHCTBHS
0JTHOPA30BOTr'0 MAPOJIsl, HAPABISIEMOT0 B COOTBETCTBUU B MPEJIENax OJHOTO CeaHca COSMHEHUs (TaltM-ayT).

15.1.60. Cobuparp, ucHonbp3oBaTh M TepenaBaTh wuHpopMamuio o Kimenrte, B TOM uuncie
UHpOPMaLIMIO, OTHOCHIIyIocS K OaHkoBckoW kapre Kimenta u umcnonb3oBanuto MIIC MP, a Ttakxe
obMmeHMBaThCa naHHOM wuHpopmarmein ¢ mposadigepom MIIC MP u cOOTBETCTBYIOMIEH IUIATEKHOMN
CUCTEMOH, B CIEAYIOIUX LEIAX:

v/ 1718 noATBEpKAeHHs TnuHocTH Kinenra;

v/ Ui OKa3aHWs COJNCUCTBUs NPH JFO00W IOKYIKE WM WMHOM ONepamiyd C HCIOIb30BaHHEM
OaHKOBCKOM KapThl KineHra,

v Ui TmpefocTtaBieHus HHpopMaruu 06 omepaiusax KiMeHTa ¢ HCIOIb30BaHHEM OaHKOBCKON
kapThl B pamkax MIIC MP.
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15.1.61. Ina coxeiictBusa mnpoBaiaepy B yiayumenun MIIC MP npu BBINOTHEHHUH CBOUX
00513aTeNLCTB U peanu3aliil CBOMX IMPaB B COOTBETCTBUH C COTJAIICHUSMH, 3aKITIOYCHHBIME ¢ KineHToM
nnn bankom. Ilpomaiinep MIIC MP Bnpase o6o6mare wuHpopmamuio o KiueHte wiam nmenath ee
00e3TMYCHHON NS 1eTieH, N3JI0KEHHBIX B MOJUTHKE KOH(DHUISHIIMAIBHOCTH WM YCIOBUSX HCIIOIH30BAHUS
nposaitnepa MIIC MP.

15.1.62. [IpexkpaTuTh NpeAOCTaBICHUE YCIYTH 110 COBEPIICHHUIO oneparuii mo kapram MUP u xapram
MEXKIYHApOAHOU TuIaTexHOM cuctemMbl VISA B ciydae mpekpailieHuss Y4JacTHUKAMM ITUIATEKHBIX CUCTEM
IIPEIOCTaBJIEHUS NIPOLIECCUHIOBBIX YyCIyr 1 baHka niM npuHsaTUs baHKOM pelleHuss o 3aKpbITUH
BUH banka kapt miarexubix cucreM MUP u VISA'®, MpeIBapUTEIbHO yBeIOMHUB 00 3ToM KitneHTa He
MeHee yeM 3a 60 (IlecthaecsT) KaleHIAapHBIX AHEH A0 MPEANoJiaraéMod AaThl NpPEKpallleHus B
nopsijike, ycraHoBieHHOM B ['naBe 17 nacrosimux I[Ipasu.

15.1.63. YTounsare unbpopmanuio 00 omepauusx KimeHra, coBepmiaeMbIX C HCIIOJIB30BaHUEM
KapTOYHOTO CYETa, B TOM YHCIIE 110 Tele(ony.

15.1.64. 3anpammBare ot KimeHTa yCTHOE M THCHMEHHOE TMOATBEPXKACHHE TOro, 4ro KimmeHT
COBepIIaeT olepaluy MO CBOCH Boyie, a HE IMOJA BO3JACHCTBHEM TpPEThUX JHI, a TakXkKe JIpyrue
MOATBEPKIAIOIINE TOKYMEHTHI.

15.1.65. 3anpammBare y Knuenta uHbopManuio B JONOTHEHHE K MOATBEPIKICHUIO PACHOPSIKECHHUS
KimmenTa B cootBeTcTBHH ¢ [TopsiikoM, 9TO MepeBOI JCHEKHBIX CPEJICTB HE SBJISICTCS ITEPEBOIOM JICHEKHBIX
cpeacTB 0e3 JOOpOBOJIBHOTO coOrjlacusi KiMeHTa, W (WiM) HampaBuTh Kimenty wuHpopManuo o
HEOOXOJMMOCTH COBEPIIUTH TOBTOPHYIO OIEPAIUIO0 CIIOCOOOM, KOTOPBIA MPEIYCMOTPEH HACTOSIIUMU
IIpaBunamu, U KOTOpbIN yKa3aH bankom.

15.1.66. B cnyyae Hanmuus y banka OCHOBaHWH 1MoJIarath, YTO BKJIFOUCHUE CBEIACHUHN, OTHOCSIIUXCS K
Knuenrty u (unm) ero cucreme J1bO Kak 3J€KTPOHHOMY CPEICTBY IjlaTexa, B 0a3y JaHHBIX O Clydasx W
MOMBITKAX OCYIIECTBICHHS MEPEBOJIOB JACHEXKHBIX CPEICTB 0€3 T100pOBOJIBLHOTO COTIachs KIMEHTa SBIISETCS
HEOOOCHOBAaHHBIM, camocToATeNbHO (0e3 yuyactusi Knuenra) HanpaBute B bank Poccun mMoTuBUpoBaHHOE
3asiBJIeHHE 00 MCKIIIOUEHUHU CBeJeHMH, oTHocsamuxcs K Knuenty u (wnmm) ero cucreme J[bO, B ToMm uucie
CBe/IeHUI (enepaabHOro opraHa HCIOJHUTENBHOW BiIacTd B cepe BHYTPEHHHMX /€1 O COBEPIIEHHBIX
IPOTUBONPABHBIX JIEHCTBUAX, M3 0a3bl JaHHBIX O CIy4asX M IOMBITKAX OCYILECTBICHHUS IEPEBOOB
JICHEeXKHBIX CPEJCTB 03 J0OPOBOJILHOTO COTIACUs KIIMEHTA.

e bank He BnIpaBe:

15.1.67. OnpenensiTh ¥ KOHTPOJIMPOBATH HAPABJICHHS HCITOJIB30BAHMSI ICHEXKHBIX cpecTB KimenTa u
yCTaHaBIUBATh JpYyrue, HE MPEIyCMOTPEHHbIE 3aKOHOJATeNnbCcTBOM P® u Hacrosmumu [IpaBunamu,
OTPAaHUYEHUS €ro MPaBa PacopsHKATHCS IEHEKHBIMHU CPEJICTBAMHE 110 CBOEMY YCMOTPEHHIO.

e baHK HeceT OTBETCTBEHHOCTD.

15.1.68. 3a HeucnoNHEeHNEe WM HEHAJJIeKAIIEe BHIITOJIHEHNE CBOMX 0053aTENbCTB, BOSHUKAIOIINX MTPH
OCYIIECTBIICHUU PACUETHO-KACCOBOTO OOCTY)KWUBaHUs KapTOYHOTO cyeTa KIiMEeHTa, B COOTBETCTBUHU C
Hacrosmmmu [IpaBunamu u 3akoHogarenbctBoM POD.

e baHK He HeCeT 0TBETCTBEHHOCTD:

15.1.69. 32 BO3MOXHBIE TOCHEACTBUS UcHoinHeHUs Pacmopspkenuit  KimeHTa,  BBIIaHHBIX
HEYIOJTHOMOYSHHBIMH JIMIIaMH (B T.4. 32 TMOHeceHHble KIMEeHTOM yOBITKHM), B Te€X CIydYasx, KOrjga C
UCIIONIb30BAaHUEM YCTAHOBJICHHBIX MPOIEAYyp MpHUeMa K HCIOJIHEHHIO baHK He MOr yCcTaHOBUTH (hakTa
BbIJIaYM PacriopspkeHUsT HEYITOJITHOMOUYSHHBIMHY JIMIIAMHU, B TOM YHUCJIC B CIIyYasix, KOT/Ia B COOTBETCTBHUH C 1.
16.1.11. nacrosiux ITpaBun Kiment ne npoundopmuponan bank 00 M3MEHEHUU W/UITH TOTIOJIHEHUH KaKHX-
0o mMeronmmxcs B baHke CBeleHWIl 0 HEM W/WIM HE NpencTaBwil baHky ohopMIIEHHBIE HaJIeKaIIAM
0o0pa3oM JOKYMEHTBI, COJEpKallue TaKue CBEICHHUS W/WIM JOTONHEHHs. B cioydae HEUCHOTHEHUS
Knuentom obs3anHOCTEH, ycTaHoBineHHBIX 1. 16.1.11. mactosmux [lpaBwn, bank cumraer mmeromuecs y

* BUH Banka (6aHkoBckuii maeHTHUKALHOHHBIA HOMep, Bank Identification Number (BIN)) - 4acTh pacIoo:KeHHOTO Ha
IUIACTUKOBOM KapTe HOMepa, KOTopasi UCIOJb3yeTcs s naeHTuukannu baHnka B paMkax KapTOYHO# IUIATEXKHONW CUCTEMBI IPU

ABTOPH3AILNH, IPOIIECCHHTE U KIINPHUHTE
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HEro B ropuauyeckom nenie KinnveHta paHee mpeaocTaBiICHHbBIE CBEICHUS U JOKYMEHTBHI JOCTOBEPHBIMU M
JIECTBUTENILHBIMHU 10 MOMEHTA UX 00HOBIIEHHT KiineHTom.

15.1.70. 3a ommOo4HBIN TIEPEBOJT (HE OCYIIECTBICHUE MEPEBO/Ia) CYMM, CBA3aHHBIN ¢ HEMPABUIHHBIM
ykazaHnueM KITMeHTOM B pacueTHBIX IOKYMEHTAX PEKBU3UTOB TOTydaTelis CPEICTB.

15.1.71. 3a npaBoMepHOCTh U cojiepkanne Pacnopsbxkenuii Kinenra.

15.1.72. B cnyyasx HeBblmonHeHus Kimenrom/nepkareneM OaHKOBCKOW KapThl TOJIOKEHUH |
TpeboBanuil Hacrosmux IlpaBui, a takxe «llopsaka ncnoab30BaHUS JIEKTPOHHOIO CPEACTBA ILIATEXkKA»,
onucanHoro B [Ipunoxxenuu Ne 1 k Hacrosmum [IpaBuiam.

15.1.73. 3a cnmcaHue ACHEXKHBIX CPEACTB C KapTOYHOIO cyueTa B ciydae, ecnu KimmeHT mepenan
JIpyroMy JTHUIly OaHKOBCKYIO KapTy W/WJIH PEKBU3UTHI OaHKOBCKOW KaPTHI.

15.1.74. 3a yoriTku Knnenra, cBsizaHHbIe ¢ (pabcupUKAIMEeH W/UITH MTOIOTOM W/WITW HETPaBHIIbHBIM
MIEPEBOJIOM BCIICACTBHE HEMPABUILHO W/MIIM HETOYHO YKA3aHHBIX JAHHBIX IJIATCKHBIX WHCTPYKIUN W/WIH
PEKBU3UTOB WJIM HEHAJISKAIIYI0 pabdOTy TpPEeThUX JIMI, B TOM 4YHCIE OAHKOB, YYacTBYIOIIUX B
COOTBETCTBYIOIIUX pacyeTax.

15.1.75. 3a cocrosiHue kapToyHoro cyera KimeHTa, 3a HEIPaBOMEpHOE MM HECAHKIMOHUPOBAHHOE
UCTIOJIb30BaHUE TPETHUMHU JIMIIAMH OAaHKOBCKOW KapThl, ee pekBu3uToB u/minu [IMH-kona, Bkimroyas B ciryuae
yrparbl KiueHTtoMm (XuiieHus) 6aHKOBCKON KapTbl, KOMIPOMETAIMM JaHHBIX OAHKOBCKOM KapThl, YTpaTbl
Kinentom (XuiieHus) uiau B3j10Ma MOOMJIBHOTO YCTPOWCTBA, UCIIOJIB3YEMOTI'O JUIsl COBEPLICHHS ONepaluil B
MIIC MP, no moMeHTa noiydeHuss bankoMm coorBeTcTBYyOIIEero yeenomieHus ot Kimenra o6 yrpare
(xunieHn) OaHKOBCKOM KapThl WJIM KOMIIPOMETALMU JaHHBIX OaHKOBCKOW KapThl, a Takke€ MOOUIIBHOIO
ycrpoiictBa Knnenta B mopsiake, ycranoiaeHHoM 1. 16.1.16. nacrosmux [IpaBui.

15.1.76. 3a o6ocHOBaHHOCTh TpeOOBaHMU MONTydaTemsi(-ei) ACHEKHBIX CPEICTB, NPEAbIABICHHBIX K
KapToyHOMY c4eTy KimeHTa Ha ycloBHsX 3apaHee JAHHOTO aKIENTa W/WIM B MOPSJIKE, IPEeIyCMOTPEHHOM
JIEHCTBYIOIINM 3aKOHOIATEIECTBOM P® (B T.4. 110 HCMIOTHUTEIHHBIM JOKYMEHTAM).

CBon BO3pakeHHs TNPOTHB CIHMCAHUSA JEHEXKHBIX CPEACTB C KapTo4HOro cuera KiMeHT Moxer
IPEIbIBUTH HEMOCPEICTBEHHO K MOJIydaTesto(-sM) I€HEKHbBIX CPEICTB.

15.1.77. 3a HecBoeBpeMeHHOE NojydeHue KIMEeHTOM JOKyMEHTOB JUIsl aklenTa U B CBA3M C 3TUM
yrpaTtoil KiineHToM BO3MOXKHOCTH aKleNnTa IIaTeKHOI0 TpeOoBaHMUsL.

15.1.78. 3a 3amepxKy WIH HE BO3MOXHOCTb OCYILIECTBJIEHHS OINEpaldl MO0 KapTOYHOMY CYETY
Knuenrta no nmpuumnHam, He 3aBucsmiuM oT banka (B T.4. ommbok KimeHra, GaHKOB-KOpPPECIIOH/IEHTOB
banka, banka Poccun, pac4eTHBIX LIEHTPOB MM TPEThUX JIUILI, OCYIECTBISIONIMX PACUeTHBIE ONIEPALIH).

15.1.79. 3a He 3aunclieHHWE WM HECBOEBPEMEHHOE 3a4YHCIICHHE JIEHEKHBIX CPEICTB Ha KapTOUYHBIN
cuer KnueHra B cityyasix, ey IUIaTeXHbIe TOKYMEHTHI 0()OpMIIEHBI C HapylIeHUEM 3aKoHoaTenscTBa PO
Y HE TIO3BOJISIFOT 3a9UCITUTh JICHE)KHBIE CPEJICTBA 110 HA3HAYCHHIO.

15.1.80. 3a u3MeHeHne Kypca HHOCTPAHHBIX BAJIIOT MPH CIUCAHUU JECHEXHBIX CPEACTB C KAPTOYHOTO
cyera, K KOTOPOMY BBINTyIlleHa OaHKOBCKasi KapTa, a TakKe B CiIydae, €ClId BaJIIOTHbIE OTPAHUYEHUS CTPaHbI
npeObiBanus KiMeHTa WM yCTaHOBJIEHHBIE JIMMUTBI HAa CYMMBI IIOJIyY€HHsS HAJUYHBIX JEHEr B
0aHKOMAaTax/3JIEKTPOHHBIX TEPMHUHAJIAX CTOPOHHHUX OAHKOB MOTYT B KaKOW-TMOO CTENeHH 3aTpPOHYTh
uHTepecel Kinenra.

15.1.81. 3a kKOH(IMKTHBIE CUTyalluW, HaXOJAIIHecs BHE cepbl KOHTpoisl baHka, B TOM 4ucie 3a
otka3 TCII unu [IBH napyroro ¢uHaHCOBOTO ydpexJIeHHs B NpHeMe OAHKOBCKOM KapThl/AONOIHUTEIbHOM
0aHKOBCKOM KapThl K OILjIaTe.

15.1.82. 3a norepu Knuenra B ciryyae TeXHUUECKO HEHCIIPAaBHOCTH OaHKOMATa, IIATEKHOTO KHOCKa
WJIH DJIGKTPOHHOTO TEPMHUHANIA IPYTrOv KPEAUTHONW OpraHr3aIliy WK OITMOOYHBIX neiicTBui Kimenra.

15.1.83. 3a kakue-m100 c6ou B OOCIYKMBAHUHU, CBSI3aHHbIE C OOOPYIOBAHUEM, CUCTEMaMH I0/a4H
JJIEKTPOSHEPTUU /MM JMHUN CBSI3M WM CETeH, KOTOpbIe O00ECHEeYMBAIOTCS, SKCIUTyaTHPYIOTCS W/WIN
00CITy’)KUBAIOTCS] TPETHUMHU JIUIIAMH.

34



15.1.84. B cayuasx, ecnmu SMS-cooOmienus, Hamnpapisemble bankom KimeHTy B pamMkax oka3zaHHs
yeayru «SMS-cepBuc», He MOTYT OBITh JOCTaBJICHBl WM JOCTAaBJICHbl HECBOCBPEMEHHO MO MPUYMHE
OTKITIOYCHUST MOOMIIBHOTO TeseoHa, HaXoxkIeHHs Teje(oHa BHE 30HBI ICHCTBUS CETH, & TAK)KE BCIICICTBUE
TEXHUYECKUX MPOOIIEM, BOSHHUKIIIUX Y OIepaTopa CBsI3U.

15.1.85. 3a mpereH3un OT JUI—BJIAAEIBIEB COTOBBIX Tele(OHOB, HOMEpAa KOTOPhIX KiMeHT ykazai
JUTSL TIOJTyYCHHUSI yBEIOMJICHHI 00 oreparusixX, COBEPIICHHBIX MO KAPTOYHOMY CUeTy, mocpeacTBoM SMS-
COOOILIEHUH.

15.1.86. 3a BO3MOXKHOCTb TMOJIy4€HHsS] MUHH-BBIIHCKH MO KapTOUYHOMY CYETy B OaHKOMATax JIPYIrHx
KPEIUTHBIX OpraHu3aluil U 3a pa3Mepbl B3UMAeMbIX UMH KOMUCCHOHHBIX BO3HATPaXICHUI.

15.1.87. 3a orkaz TCII wunum IIBH papyrux KpeAMTHBIX OpraHu3aluii B mpuemMe OaHKOBCKOU
KapThl/AOMOTHUTEIHHOM 0AaHKOBCKOM KapThl K oruiate, 0Tka3 TCII B BO3MOXHOCTH COBEPIICHHUS ONEpaIiii ¢
ucnonb3oBanueM MIIC MP, 3a xkaduecTBO mpruoOPETEHHBIX TOBAPOB U OKa3aHHBIX yciyr, 3a BBeaeHue TCII
nin [IBH orpanwyenuit mo cymmam omnepanuid U nopsaaky uaeHtudukanuu Knuenta, 3a BBenenune TCII
JIOTIOJTHUTEILHBIX KOMHCCHH 32 OTUIaTy TOBAapOB, paboT, yCIIyr 1o OaHKOBCKOM KapTe.

15.1.88. 3a paboty MIIC MP, ee dyHKUIMOHMpPOBAHUE U B3aMMOCBA3b C APYTUMHU MPHUIOKEHUSMHU,
YCTaHOBJIEHHBIMU Ha MOOWJIBHOM ycTpoiicTBe Knmenra. Bo3moxHble npobiemsl B ucnoiabzoBanuu MIIC
MP unu orcyrctBue Bo3mMoxkHoctu 1yt Knnenta ucnonszoBats MIIC MP 1u1st coBepiieHHs TeX WIM MHBIX
onepauuii. [Ipenocrasneane MIIC MP u momHyr0 OTBETCTBEHHOCTh 3a €€ (YHKIMOHHPOBAHHE HECET
nposaiinep MIIC MP.

15.1.89. 3a napymenue mnpoaiizepom MIIC MP mnpaBun 6e30macHOCTH, BIHUSIOMIMX Ha JIOOYIO
coOpaHHYI0, COXPaHEHHYIO WM OTIPABICHHYIO B CBs3U ¢ Hcnonab3zoBanrneM MIIC MP nndopmanyuro.

15.1.90. 3a  moOble  OOCTOSTENBCTBA, TPU  KOTOPHIX  HPEPHIBACTCA  WIM  HapyIIaeTcs
dyukuuonuposanne MIIC MP, manpumep, nenocrynnocts MIIC MP unu yenyr 6ecripoBogHOM CBS3H,
KOMMYHHUKAIIMOHHBIX yCIYT, 3aJepKKH B CETH, Mepedon B paboTe CHUCTEMBl WIH MpephIBaHHUE
6ecripoBosiHOrO coenuHenus; 32 MIIC MP unmn kakue-nubo yciyru 6ecripoBOJHON CBSI3U, MCIIONb3YyeMble
JUTSL TOCTYTIa, UCTIOIH30BAHUS WITH TTOJIEPKAHHUS TAKUX YCITYT.

15.1.91. 3a pabGoty MmobOunbHOro yctpoiictBa KimeHTa M NOIAEPKKY ONEPAaLMOHHOM CHUCTEMBI
MOOMIJIBHOTO YCTpPOWCTBA, a TaKKe KaKHe-TH00 YOBITKM WM yiiepO, ToHeceHHble KimeHTOM B CBSI3HM C
yTepei, Kpaxkei nin nopueir MOOMILHOTO yCTPOICTBA.

15.1.92. Eciiu mHOE HE MpEeayCMOTPEHO 3aKOHOM, 3a JIIOObIe MOHECEHHBIE YOBITKH, CBSI3aHHBIE C
UCIIOJIb30BAaHUEM WJIM HEBO3MOXKHOCTBhIO Hcmonib3oBanuss MIIC MP, BHe 3aBUCMMOCTH OT HpPUYHMH U
OCHOBaHUI BO3HUKHOBEHUSI OTBETCTBEHHOCTH.

I'TABA 16. IPABA, OBSI3AHHOCTHU U OTBETCTBEHHOCTbDb KJIMEHTA

16.1. B cooTBeTCTBMM ¢ 3aKJIOYEHHBIM JAOrOBOPOM OAHKOBCKOI0 CcYeTa W HACTOSIIMMH
IpaBunamu:

e KiueHrt 00s13yercs:

16.1.1. CoOmo1aTh MOPSIOK  OCYIIECTBICHHUS PACYETHO-KACCOBOTO OOCTY)KUBAHUS KapPTOYHOTO
cyeTra, yCTaHOBJICHHBIN HacTosiuMu [IpaBunaMu u 3akoHOIaTENbCTBOM PO.

16.1.2. icnonp30BaTh  KapTOYHBIA CUET HWCKIIOYUTENBHO I IIeNiel, He CBS3aHHBIX C
OCYIIECTBIICHUEM MPEANPUHUMATEIHCKON eI TEILHOCTH B 0001 hopme.

16.1.3. CoBepmath omepanud 1O KapTOYHOMY CUETY C COOJIOACHHWEM JICHCTBYIOIIETO
3akoHonaTenscTBa PO u nacrosmux IlpaBun. He coBepmiaTh omeparuii ¢ MCHONIb30BaHUEM OaHKOBCKOM
KapThl W/WIN €€ PEeKBU3UTOB, U HE JOIMYCKaTh COBEPILEHHUE AepkaTesleM OaHKOBCKOM KapThl, HA 4Ybe MM
BBINYILIEHA JIOTIOJHUTENbHAs OaHKOBCKAs KapTa, ONEpalui, CBA3aHHBIX C HapyIICHHEM 3aKOHO/ATEeNIbCTBA

PO®.

16.1.4. B cydae BbIJa4u JOMOTHUTEIBHON 0aHKOBCKOM KapThl 03HAKOMHTH JepxKaTelsi 0aHKOBCKOH
kapThel ¢ Tapudamu, Hacrosummu [IpaBuiiaMu 1 OrpaHHYCHUSMH, YCTAHOBJICHHBIMH 110 0aHKOBCKOM KapTe B
COOTBETCTBUU C HacToSIIUMU [IpaBuiaMu, B TOM YHCIIE B Clydae X U3MEHEHUS UM OTMEHBI.
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16.1.5. CoOmromate mOJOXEHUS W TpeOoBaHWs Hactoamux [lpaBwi, a mnpu HAIMYWAU
JOTIOTHUTEIPHBIX OAHKOBCKUX KapT OOECHEeUNUTh WX BBINOJHEHUE JIEPKATEISIMH  JOTOJTHUTEIHHBIX
0aHKOBCKHUX KapT, B T.4.:

- IPOCTaBUTh JIMYHYIO TOMUCH HA 000OPOTHON CTOPOHE OAHKOBCKOM KapThI;

- xpanutb [IMH-ko1 k GaHKOBCKOM KapTe B TaliHE, OT/AEIBHO OT OAHKOBCKOW KapThl, M HU MPH KaKUX
00CTOSITEIIbCTBAX HE MepeaBaTh OaHKOBCKYIO KapTy (ee pexBu3uThl) u/unu [IMH-kox TpeThum aunam.

16.1.6. [IpencraBnsitb B baHKk pacyeTHO-TUIaTEXKHBIE JIOKYMEHTHI K KAapTOYHOMY  CYETY,
0()OPMIICHHBIE B COOTBETCTBHH ¢ TpeOOBaHUSAMU 3aKoHOAaTenbcTBa PD, HopMaTuBHBIX akTOB banka Poccun
u Hacrosimumu [lpaBuiaMu, B mpesenax yCTaHOBJIEHHOTO BpEMEHHU OOCIIY)KMBaHHs KJIHEHTOB B pabouue
nuu banka. CoOroaTh npaBuiia MporyckHOro pesxkuMa banka, onvcanusie B [1aBe 3 nacrosimux [Ipasmui.

16.1.7. PerymsipHo, ¢ MEPHOIMYHOCTHIO He pexe, 4eM Kaxablie 5 (IIsTh) KajleHIApPHBIX JTHEId,
3HaKOMUTHCA ¢ HHPopManueil banka, kacaromieics pacyeTHO-KacCOBOr0 00CITy)KHBaHUS M pa3MEIICHHON Ha
odunmansHOM caiite banka, crenuTh 3a ©3MEHEeHUsIMH/ TortoHeHUsIME Tapudo u Hactosmux [IpaBui.

16.1.8. [IpenocraBnare banky cBeneHHs, JOKYMEHTHI M HWH(QOPMALMIO, 3allpalldBacMble Ha
ocHoBanuu 1. 15.1.38. nHactosimmx IlpaBuwi u HeoOXomumble sl UCHONHEHHMS baHkoM TpeOoBaHUI
QenepanpHoro  3akoHa Ne  115-®3, Bkmoyas  MHPOPMALKMIO O  CBOUX  IPEJICTABHTENSX,
BBITOJIONIPHOOpETATENsIX, OCHEQHUIIMAPHBIX BIIACINbIAX, MPUHAUICKHOCTH K MyOIMYHOMY JODKHOCTHOMY
JIUILY, €T0 POJICTBEHHUKY

16.1.9. Ilpenocrapnsate banky Bce HEOOXOAMMBIE TOKYMEHTHI M MH(OpManHio 00 OCYIIECTBICHUU
orepanuii o KapTOYHOMY CYETY, 3alpamiBaeMble baHKOM /it ucnoiHeHUsT (YHKIIUH areHTa BaJFOTHOTO
KOHTPOJISI B COOTBETCTBHHU C TPEOOBAHHUSIMHM 3aKOHOAATEIbCTBA PD.

BanroTHple omepanuu, CBS3aHHBIE C IPENOCTABICHHEM (PH3UYECKUM JUIIOM-PE3UICHTOM 3aiMa
HEepe3UJIeHTYy B MHOCTpaHHOW BanoTe wiu BaimoTe Poccuiickoit denepannu U UCIOJHEHUEM 00s3aTEIbCTB
HEPE3UJICHTOM 110 JOTOBOPAM 3aiiMa OCYLIECTBIATH B paMkax «lIpaBui nmpoBeneHUs BaIIOTHBIX ONEpalui,
CBSI3aHHBIX C MPeJIOCTaBICHUEM (DU3NUYECKHUMHU JIMLAMHU-PE3UICHTaMU 3aiiMa Hepe3uJeHTaM B HHOCTPaHHOMH
BajtoTe win Banmote Poccuiickoit denepanny v UCIIOIHEHUEM HEPE3UIEHTaMU 0053aTeIbCTB 0 10T0BOpaM
3aiimMay.

Tekcer «IIpaBus1 TpoOBEeNECHMS BATIOTHBIX OIEpaIlii, CBSI3aHHBIX C MPEIOCTaBICHUEM (U3HUUYECKUMHU
JULIAMU-PE3UICHTAMU 3aliMa HEPE3UICHTaM B MHOCTPAHHOM BaJIIOTE WM Baytote Poccuiickoit @enepanuu u
WCIIOJTHEHHEM HEpe3uJeHTaMU 00s3aTeIbCTB M0 JOTOBOpaM 3aiiMay», a Takke (QOpMbI JOKYMEHTOB,
YCTaHOBJICHHBIX U pUHUMaeMbIX baHnkoMm oT KiiMeHTa K MCIIOJIHEHHIO U O KOTOPBIX YIIOMUHAETCS B TEKCTE
ykazanHbIX [IpaBui, pasmematorcs bankoM Ha ouiransHoM caiite banka.

16.1.10. IIposBASATh JODKHYIO CTENEHb OCMOTPUTENBHOCTH TIPU COBEPIICHUU OIEpaIu C
UCTIOJTb30BaHNEM OAHKOBCKOW KapThl, MPUHUMAsi BO BHUMAHUE YCIIOBUS UCTIOIh30BaHUSI OAHKOBCKOW KapThI,
OTpaHHYEHUs CIOCOOOB M MECT €€ WCIOJIb30BaHUs, CIydaW IMOBBIIIEHHOTO PHCKa HCIOJIb30BAHUS
OAHKOBCKOW KapThl, B T.4. KOHTPOJHUPOBATH COCTOSIHHE KaPTOYHOTO cueTa (MoIydaTh BHIMHCKU O JABMKCHUN
JIEHEKHBIX CPEJICTB M0 KAPTOUYHOMY CUETY MpHU oOpaieHnu B baHk).

16.1.11. He3amemmumTenbHO MMHCEMEHHO WH(pOpMHpOBaTh BaHK 00 M3MEHEHWH W/WIM JOMOTHEHUH
umeronuxcs B banke cBemenuit o Knmente (B TomM uymcne D.M.O., rpaxmaHcTBa, JOKYMEHTOB,
ynocroBepstomux auaHocth, MHH, aapeca peructpamnmu, agpeca s TOYTOBBIX YBEIOMJICHUH, U T.II.; 00
W3MEHEHUU JIMI], YIOJIHOMOYEHHBIX DPACHOPSKATHCA JEHEKHBIMH CPEICTBAMH HAa KapTOYHOM CUETE, UX

Y ly6amunoe M0MKHOCTHOE JIMIO — WHOCTPAHHOE IMyGIMYHOE JOIDKHOCTHOE JIHIO, KOTOPOMY JOBEPEHBI HIM ObLIH
JIOBEPCHBI 3HAYHTENbHBIC MTYOIUYHbIe (YHKIIMU IPYTO¥ CTpaHOW (HampuMmep, MIaBOi rocyaapcTBa WIH IPAaBUTEIBCTBA, BUIHBIM
MOJMTAKOM, CTapIIAM IIPAaBUTEIbCTBEHHBIM, CYICOHBIM WA BOCHHBIM COTPYIHUKOM, CTapIIUM PYKOBOJIUTEICM
TOCYAPCTBCHHBIX KOPIIOPAIM, BHIHBIM JCSITEICM MMOJIMTHUCCKUX MAPTUIN); JOJDKHOCTHOE JIUIO MyOIMIHBIX MEXTyHAPOIHBIX
OpraHU3aIMii; U0, 3aMelIaroliee (3aHUMAroIIee) TOCYAapCTBEHHbIE NOMKHOCTH P®, momkHocth 4ieHOB CoBeTa AMPEKTOPOB
HentpansHoro 6anka P®, momxkHocTH (erepaibHON roCyIapCTBEHHOM CITy>KObI, Ha3HAUCHHE HA KOTOPBIC M OCBOOOXKICHUE OT
KOTOopheIX ocymectBisitoress  [Ipesuaentom P® wnu  [IpaButensctBom P®, nomxaoctn B llentpampHom Oanke PO,
TOCYapCTBEHHBIX KOPIOPAIMAX M MHBIX OPTaHM3aIlMAX, cO3AaHHBIX P® Ha ocHOBaHWH (enepaitbHBIX 3aKOHOB, BKIIOUYCHHBIC B
MepevyHu A0JDKHOCTeH, onpenensembie [Ipesunentom PD.

PoacTBeHHMK MYOJUYHOTO0 OJKHOCTHOTO JHIa — cynpyr(a), OMU3KUH pOJCTBEHHUK (POJACTBEHHHK TIO MPSIMOM
BOCXOMSIIEH M HUCXOJAIMICH NUHWM (POAUTENh W peOCHOK, Jeaylika, 0adyIika ¥ BHYK), TMOJHOPOIHBIH W HETIOTHOPOIHBIN

(MMeromHii 00IIMX OTHA MM MaTh) OpaT M CECTPa, YCHIHOBHUTEIb M YCHIHOBJIEHHBIH) IyOIMYHOTO JOJHKHOCTHOTO JIMIIA.
36



COCTaBa M JIOKYMEHTOB, yJOCTOBEPSIOMINX MX JIMYHOCTH M T.X.). KimeHt o0s3yercs mpenocraButh B bank
Hajjexame oQopMIIeHHbIE JOKYMEHTHI (MX KONHUH), TNOATBEpXKJaromue ¢GakT HM3MEHEHUH W/Wiu
nomonHenuid, B Teuenne 15 ([IsaTHamuaTy) KaneHAapHBIX THEH co JHS MX OQOPMIICHUS WM M3MCHCHHS.
B teuenue 3 (Tpex) pabounx aHeil coobmars banky 00 M3MEHEHHH HOMEPOB KOHTAKTHBIX TelIe()OHOB
(B T.4. B ciTydae IMpeKpamieHus: 0OCITyKUBaHUS OIIEPaTOPOM COTOBOM CBSI3M HOMEpAa MOOWIBHOTO TenedoHa
win 3aMeHbl SIM-KapThr).

16.1.12. CBoeBpeMeHHO M B IOJHOM 00BeMe oruiauyuBarth banky (oOecreuynBaTh BO3MOXKHOCTH
OIIAThI TYTEM IMOAJIEP)KaHUS Ha KAPTOYHOM CYETe HEOOXOAMMOIO OCTaTKa JIEHEKHBIX CPEICTB, CyMMa
KOTOPOTO HE HAaXOIWTCS MOJ[ apeCTOM WJIM WHBIM OTPaHUYCHHUEM) KOMHCCHOHHOE BO3HArpayKICHUE 3a
OKa3aHWE W UCTHOoJHeHHe baHkoM (YyHKIHMI areHTa BAJIIOTHOTO KOHTPOJS, a TaKXKE BO3MEIIATh PACXOJIbI
banka (TelneKoMMYyHUKAIMOHHBIC, TelerpadHble, TOYTOBbIC, APYTHE HEMPEABHICHHBIC PACXOJIbI) B CBSI3U C
OCYIIECTBJICHUEM pPACUETHO-KaccoBOro obOcnmyxuBaHus KimeHta B mopsake, ycraHoBiieHHOM [naBoi 15
Hacrosmux [Ipaswit.

16.1.13. IlpenocTaBuTh JOCTOBEPHBIE JaHHBIE O HOMEpPE CBOEro MOOMIBHOTO TenedoHa Ui
oka3zanus bankom yciyru «SMS-cepBuc» u oOecneunBath Oecniepe0oiiHyr0 paboTy CBOEro MOOUIBLHOTO
tenedoHa.

16.1.14. IposiBnsisi NODKHYIO CTEHNEHb OCMOTPUTEIBHOCTH M 3aWHTEPECOBAHHOCTU IPUHHMATh U
yutath J00bIe SMS-cooOmienusi, HampaBieHHble baHKOM B pamkax okazaHusi yciyra «SMS-cepBuc.
He3amequTesIbHO JIIOOBIM JOCTYIHBIM CIOCOOOM (110 Tene(oHy KPYIJIOCYTOUHON MOIJICPKKH KIIMEHTOB
WIA TIPH HEMOCPEACTBEHHOM oOpamennn B bank) wuHpopmupoBats bank 00 yrepe, XHWIIEHUH WU
U3MEHEHHH HOMepa MOOWIIBHOTO Teie(OHa M WHBIX OOCTOSTENbCTBAaX, B PE3YNIbTaTe KOTOPBIX PacChUIKA
uHpoOpMaMu B paMKax okazaHus bankom ycimyru «SMS-cepBuc» Ha yka3aHHBI HOMEp MOOMIBHOTO
TenedoHa JOKHA OBITh NMPEKpalleHa, U MPEelOCTaBIsATh MMChbMEHHOE TOATBEPKICHUE B CPOK He Gosiee 1
(OaHoro) KajieHIapHOTO IHA C JaThl HACTYIUICHUS yKa3aHHOTO ¢akTa. [Ipu Henonydenun ot banka SMS-
COOOIIEHUsI TOCe COBEPUICHHOM omepanyuy He3aMeIMTeNbHO cooOumTh banky o0 3tom dakte mno
Tesne()OHy KpYTIOCyTOYHOW TOJIEPKKH KIMEHTOB baHka /WM MOCPEJICTBOM CHUCTEMBI AMCTAHIIMOHHOTO
0aHKOBCKOro oOcnmyxuBaHus (ecniu Mexnay bankom u KimeHTOM 3akirodeH JOroBOp AMCTAaHIMOHHOTO
0aHKOBCKOT0 00CIYKHBAaHUSI C UCIIOJIb30BAaHUEM TAKOW CUCTEMBI).

16.1.15. B ciyuae Hecoryiacus ¢ onepanueii, OTpaKeHHON 0 KapTOYHOMY CUETY, U He SBIISIOIIEHCS
MOILIEHHUYECKOW, IPU MMEBILIEM MECTe TEXHUYECKOM cOoe (Hampumep, HEemojyueHue JAeHer B OaHKomare,
JIBOMHOE CIMCaHUE 110 OJHOM omnepaly u T.11.), Ipe0CTaBUTh B baHK MUCbMEHHOE 3asiBIEHHE O HECOTJIACHH
C TpaH3aKIMeH, a TakkKe, MPU HaJUYUU, BCE JOKYMEHTHI IO Omepanuu (KOMHI0 TEePMUHAIBHOIO 4eKa,
neperiucku ¢ TCII u T.m1.) B Teuenue 45 (Copoka nsiTu) KajJeHAAPHBIX JAHeH (I omepaiui,
coBepIeHHbIX 3a npenenamu PD) win B Tedenne 30 (Tpuamaru) kajeHIapHbIX JAHeH (715 ornepaiuu,
COBEpIIEHHbIX Ha Tepputopun P®P) ¢ MomeHTa mnonyueHuss HHPoOpManuu (yBEAOMIIEHHUS) O JaHHOM
orepanuu.

16.1.16. B cinyuae yrpaThl 6aHKOBCKOM KapThl, B ciyyae yTpaTbl KiueHToM (XUIIEeHUs) Wi B3JIoMa
MoOMIBHOTO YCTPOMCTBA, UCMOJIB3yeMoro ais coBepiieHus omneparuii B MIIC MP, yrpatsl noctyma k
cucreme JIbO w/munu ucnonb3oBanus cucremsl JJbO 6e3 nobposonbHOro coriacus Kimenra, a Takxke B
Cllydae BO3HUKHOBEHHS MOJIO3PEHHSI Ha KOMIIPOMETAIMIO JaHHBIX OAHKOBCKOM KapThl JIMOO COBEPIICHHS
HECaHKIIMOHUPOBAaHHBIX ~ omepanuii  KineHT 00s3yeTcss He3aMeIJIMTeIbHO TMOcjde OOHAPY:KeHHs
BbIIIEYKA3aHHOT0 (paKTa, HO HE TIO3/IHEE JIHS, CIICAYIOIIETO 3a THEM MoIydeHus: oT baHka yBegomiieHus o
COBEpILEHHOM omepaliy, HarpaBUTh B baHk cOOTBeTCTBYyIOIIEEe YBETOMIICHHE U OJIOKMPOBATh OAHKOBCKYIO
KapTy 1o TeiaeoHy KpyriIoCyTOYHOW TOAJNEPKKH KIMEHTOB WIIA OCYIIECTBHB 3TO CAaMOCTOSITEIHHO B
CHCTEME JMCTAHIIMOHHOTO OaHKOBCKOTO OOCIy>XMBaHUS ¢ MOOWIBHOTO YCTpOHCTBa (€ciid MEeXay
bankom u KitmeHTOM 3aKITI0YEH TOTOBOP TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBaHUS C UCIIOIB30BaHUEM
TaKOW CHCTEMBI) JIMOO HHUIIMUPOBATH OJOKUPOBKY cucTeMbl J[BO.

VBenomnienne banka ocymectsisercs KnueHToM myreM TeneOHHOro 3BOHKA € HMOATBEPXKIECHUEM
NPUHAAISKHOCTH OaHKOBCKOU KapThl, cucteMsl [IbO KnuenTy npu nmomous KoJoBoro (6JI0KHPOBOYHOTIO)
cinosa. [To daxry ocymectBienus bankom 61okupoBku noctymna k cucteme JIbO bank nanpasnser Kinuenrty
cooTBeTCTBYMOIEee SMS-yBe1OMIIEHHUE.
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Jlo momenTa moirydeHus: bankoM cooTBeTCTBYIOMEro yBeaoMieHs KiimeHT HeceT 0TBETCTBEHHOCTh
3a Bce omepanuy ¢ 0AHKOBCKOW KapToil (B TOM 4YHCIIE C JONOJHUTEIbHBIMU KapTaMH), COBEPIICHHBIMU
JIPYTUMH JIUIIAMH, ¢ BefoMa min 0e3 Begoma KimenTa/neprkarens 6aHKOBCKOM KapThl.

[Tocne monyuenus baHKOM COOTBETCTBYIOIIETO YyBeAoMJeHUs KiueHTa OTBETCTBEHHOCTh 3a
JAIbHEHIIIEE HCIOJIb30BaHUE OaHKOBCKOW KapThl IMPEKpaIlaeTcs, 3a MUCKIIOYCHHEM CiydaeB, kKorna banky
CTaJI0 M3BECTHO, YTO HE3aKOHHOE MHCIIOJIb30BaHUE OaHKOBCKOM KapThl HMEJIO MECTO C COrJIacHs
KnuenTa/nepixarens 6aHKOBCKOM KapThI.

16.1.17. Bo3mectuth banky Bce pacxoipl MO MPOBEACHUIO MPOBEPKH OCIIAPHBAEMOM ONEpaIiy B
cooTBeTcTBUM C 1. 18.7. HacTosmux I[IpaBui. Ilpu Hecornacuu ¢ pe3ynbraTaMu pacCMOTPEHMS 3asIBIEHUS O
HECOTJIaCuU C OIepaunueil, u3llokeHHbIMU bankom B cBoem orBere, KimeHT Bmnpase HampaBuTh B baHk
IIOBTOPHOE 3asBJICHUE O HECOIVIaCUM C IPOBEJEHHOW omepalnueil B CPOK, ycTaHOBIEHHbIM B 1. 18.8.
Hacrosamux [IpaBu.

16.1.18. He momyckarh BO3HHMKHOBEHHS TEXHHYECKOTo oBepiapadTa, a mpH €ro BOZHHUKHOBEHUU -
HEe3aMeJIUTEIHHO TTOTaCUTh baHKy Takyro 3a/10JDKEHHOCTb.

16.1.19. XpaHuTh YeKH/CIHIIBI, TIOATBEPXKAAIONTHE (GAKT COBEPIICHUS OMEpPallUid ¢ UCITOIH30BAHUEM
0aHKOBCKOU KapThl, B TeueHne 45 (Copoka nATH) KajJeHIAPHBIX JHeH (U1 omnepalnii, COBEPIICHHBIX 3a
npeaenamMu teppuropuu PO) unu B Tewenme 30 (Tpuamarm) KajgeHZapHBIX JAHeH (11 oOIeparui,
COBEPILECHHBIX Ha TeppuTopun PD) ¢ MOMEHTa COBEpIICHUS ONEpallMK U NMPEOCTABIIATH UX B baHK B ciiydae
BO3HUKHOBEHUS CIIOPHBIX CUTYAIIHA.

16.1.20. Ilpu kaxmom oOpamieHnrd B baHk 1Mo TeneoHy KpPYriIoCyTOYHOW MOIICPKKUA KIHCHTOB
NPEJOCTABIIATh HH(POPMAITHIO, 3alpaIIuBAEMYI0 B COOTBETCTBHH C T1. 4.6. Hactosmux [IpaBui.

16.1.21. JInst cHATHS ONOKMPOBKKM OAHKOBCKOM KapThl oOpamarscsi B baHK TUYHO ¢ MHCEMEHHBIM
3asIBJICHUEM.

16.1.22. OmaunBaTh KOMHUCCHOHHOE BO3HATPKICHUE M BO3MENIATh pacxoibl baHka, CBS3aHHBIC C
o0cyKMBaHUEM KapTOYHOTO CUeTa, B cCOOTBeTCTBHUHU ¢ Tapudamu.

16.1.23. Bosmectuth banky ymep0, TNpHYMHEHHBIH HEHAIKAIMM HCIIOJTHEHHEM CBOMX
00s13aHHOCTEH B COOTBETCTBUU ¢ HacTosuMu [IpaBunamu.

16.1.24. Xpanuth OSK3EMIUSIPHI JOroBOpa OAaHKOBCKOTO cuUeTa W TNPWIOKEHUH (IOMOJHEHUH,
U3MEHCHHUIA, COTJIAIlICHHIT) K HeMy (TP HaJMYKMHU) B TEYCHHUE BCETO CPOKa €ro JICHCTBHUS, a TAK)Ke He MeHee 3
(Tpex) Jer co AHsA ero npexkpaueHus (PacToOpKeHus).

16.1.25. Tlpu ucnonszoBanuu MIIC MP obGecnieunBath KOH(DUIECHIIMATEHOCTh CBOUX JaHHBIX U HE
pasriiamarh TPETHUM JIUIaM HICHTH()UKATOPHI, ITAPOJTH, a TAK)KE MHBIC YUETHBIC JaHHBIC, HEOOXOAUMBIC JIJIS
aKTUBallUM U BXoAa B MoOunbpHOe ycTpoiicTBo KiimeHTa U coOBepIIeHHS MOKYMOK C HCIOJIb30BAHHEM
6ankoBckux kapt nocpeacrsom MIIC MP.

16.1.26. He mo3nnee pabodero IHS, CIAEAYIOMIETO 3a THEM BO30YXKICHHS MPOU3BOACTBA MO JEIY O
OaHkpoTcTBe, B cooTBeTcTBUM C DenepanbHpiM  3akoHOoM oT 26.10.2002 1. Ne 127-@3 «O
HECOCTOSITENILHOCTH (OaHKPOTCTBE)» (C M3MEHEHUSMHU U JIOTIOJHEHUSIMH) MHUCbMEHHO YBEIOMHUTH 00 3TOM
bank.

e KiueHT Bnpase:

16.1.27. CamocToATeNnbHO M OECHpPENnsITCTBEHHO pPACHOPSHKATHCS JIEHSKHBIMU CpPEACTBAMHU Ha
KapTOYHOM CYeTe B TMpeleNnax OCTYITHOTO OCTaTKa, 3a HCKIIOYEHHEM CIIy4aeB, IMPETyCMOTPEHHBIX
3aKOHOAATENbCTBOM PD.

16.1.28. O6Gpatuthcss B baHK C 3asBIeHHEM O BbIJaue JAOMOTHUTEIBHOU(BIX) OaHKOBCKOM(MX)
KapT(bl).

16.1.29. IlonyuaTe HaNMWYHBIE [IEHEXHBIE CpEACTBA Ha IEJIM, B CJIAydasx HW B TOPSJKE,
YCTaHOBJICHHBIX 3aKOHOATENLCTBOM PD 1 HOpMaTtuBHBIMM akTaMu banka Poccun.

16.1.30. ITonyuaTe KOHCYJBTAIlMM W HAMPaBIATh B BaHK MHUCBMEHHBIC 3alpOChl 10 BOMPOCaM
MPOBEJICHUS PaCYETHO-KACCOBOTO OOCTYKUBAHUS IO JOTOBOPY OAHKOBCKOTO CUETa.
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16.1.31. TTopyuats banky mpou3BOUTH PO3BICK ACHEKHBIX CPEICTB, IEpeBeACHHBIX KireHToMm 1 He
MOCTYIMUBIINX HA CHCT IMOJIy4YaTCJIs.

16.1.32. B 0001 MOMEHT OTKa3aThCs OT JAJIbHEHUINIET0 UCTIOIb30BaHUsI OAaHKOBCKOW KapThl, TTO/IaB B
BaHk coOTBEeTCTBYyIOIIEE MUCHMEHHOE 3asBIICHUE O MPEKPAIICHUN ACHCTBHUsSI OaHKOBCKOW KapThl JOCPOUHO.
[Ipy  JOCPOYHOM TPEKpALICHHUH CpOKa JCHCTBHS OAaHKOBCKOM KapThl, yIUIadeHHble KimeHToM
KOMHUCCHOHHBIE BO3HATPAKICHMS, BaHKOM HE BO3BPAIIIAIOTCS.

16.1.33. 3a60kupoBaTh OAHKOBCKYIO KapTy B JIFOOOE BpeMsI IO CBOEMY YCMOTPEHHIO.
16.1.34. Tlomy4unTh HOBYHO OAHKOBCKYIO KapTy B3aMEH yTpPaueHHOM.

16.1.35. OGpatuthcs B baHKk ¢ MUChMEHHBIM 3asBJIICHHEM O TIEPEBBITYCKE OAHKOBCKON KapThl B
TedeHue 1 (OHOr0) KaJeHAAPHOT0 Mecsila J0 OKOHYAHUS CPOKA JCHCTBHSI OAHKOBCKON KapThI.

16.1.36. Pactoprayte ¢ bankoMm 10oroBOp OaHKOBCKOTO cueTa IO COOCTBEHHOW HWHHUIIMATHUBE B
cllydasix v B MOpsiIKe, ycTaHoBieHHBIX B ['naBax 1, 14 u 20 nacrosimux [IpaBui.

16.1.37. B m000it MOMEHT yJalIuTh 3apETUCTPUPOBAHHYIO paHee OaHKOBCKYIO KapTy u3 MIIC MP.

16.1.38. 3anpammBare B banke Bbmauy Ha OyMaXHOM HOCHUTENE KOMHW HCIOIHEHHOTO
pacnopspkeHust 1o Qopme, YCTaHOBJICHHOW Ui COOTBETCTBYIOLIETO PACIOPSDKEHHsS, C IMPOCTABICHUEM
mramna banka u moanucu ynoiaHoMo4YeHHOTo nuna banka.

16.1.39. HanpaButs B bank 3asBieHue o BO3MEUICHUH CyMMBI OIepaliui, KOTopas Obljia COBEpIIIeHa
6e3 mobpoBonbHOTO cornacust Knmenta m o xoropoit Kmment He Obul mpomHpopmupoBaH bankom B
HOPSIJIKE, YCTAHOBJICHHOM HacTosuMu [IpaBuiiamu.

o KiueHT He BIpaBe:

16.1.40. CcputaTbCsi HA CBOK HEOCBEAOMJICHHOCTH O BHECEHHBIX DAaHKOM W3MEHEHHUAX W/ WU
nononHeHusx B Tapudsr u Hactosmme [IpaBuia B cBsI3u ¢ HAIMYUEM 00sI3aHHOCTEH, MPEAYCMOTPEHHBIX II.
n. 1.5. un. 16.1.7. macrosmux [Tpaswr.

o KilMeHT HeceT OTBETCTBEHHOCTD:

16.1.41. 3a HeucCnoNHEHWE WM HEHAJJIEKAIllEe BHIITOJIHEHHE CBOMUX O0S3aTEILCTB, BO3HUKAIOIIUX
IIPU OCYILIECTBICHUH PACUYETHO-KaCCOBOTO OOCTYKUBAHUSI KAPTOYHOTO CYETA, B COOTBETCTBUU C JIOTOBOPOM
0aHKOBCKOTro0 cueTa, HacTosiuMu [IpaBuiiamMu u 3akoHo1aTeNbCTBOM PO.

16.1.42. 3a neicTBUS YIOJIHOMOYEHHBIX JIMII, MPEAOCTABNISIONNUX JOKYMEHTBI, HEOOXOIUMBIE IS
MPOBEJICHUS OTEpAIlHii 10 KAPTOYHOMY CYETY.

16.1.43. 3a OCTOBEpPHOCTH TMPEICTABISAEMBIX ISl OTKPBITHS KapTOYHOTO CYETa, IOIydeHHS
OAaHKOBCKOM KapThl M/MIM OCYIIECTBJICHUS OINEpaluil IO KapTOYHOMY CYeTy JOKYMEHTOB, 3a
CBOEBPEMEHHOCTh NPEJCTaBICHUS HHGPOPMAMM O BHECEHMHM B OTU JIOKYMEHTHl W3MEHEHMH W/Win
JIOTIONIHEHNWH, B COOTBETCTBMM C 3aKoHojaTenbcTBOM P® u Hactosamumu IlpaBunamm, a Takxke 3a
MOCIIEICTBHSI HECBOEBPEMEHHOTO YBeJOMJIEHUSI baHka 0 Mpon3BeIeHHBIX U3MEHEHUSIX W/UIU JTOTOTHEHHSIX
B JJOKYMEHTaX, paHee NIPEICTaBICHHbIX baHKy.

16.1.44. 3a mHapymieHHe TOJOXEHHH IOTOBOpa OAHKOBCKOTO cYeTa M HacTosmux [IpaBunm mpu
UCIOJIb30BaHUU U XpPaHEHUU OAHKOBCKOW KapThl U/UJIM €€ PEKBU3UTOB.

16.1.45. 3a coxpaHHOCTh OAHKOBCKOW KapThl w/wim ee pekBu3utoB, [IMH-kona, mapons u apyrux
cpeactB Bepudukanuu KimeHTa/60aHKOBCKOM KapThl, a TakKe OJHOPA30BOTr0 MapoJisi, MPEeA0CTaBICHHOTO
bankom B pamkax TexHoioruu 3D-Secure, u mpuHUMaeT Ha ceOsi Bce PUCKHA U (PHHAHCOBBIE MOCIIEICTBUS,
KOTOpbIE MOT'YT BO3HUKHYTh IPH pasrialieHuu/He obecriedeHnn KImeHToOM COXpaHHOCTH MH(OpMAIUU O
[IMH-konme w/mnu peKBU3UTOB OAHKOBCKOW KapThl, a TaKXKe OJHOPA30BOTO IMApOJIsi, MPEIOCTaBICHHOTO
Bbankom B pamkax TexHosnoruu 3D-Secure.

16.1.46. 3a onepanuu, mpou3BeeHHbIE JlepKaTesIMU TOTTOTHUTEIIBHBIX KapT.
16.1.47. 3a onepauuu, NpOU3BEICHHBIE:

* C IPUCYTCTBUEM KapThl ¢ BBOAOM cooTBeTcTByromero I[IMH-koga wiam ¢ BBOAOM OJIHOPA30BOTO
mapoJisi, mpeocTaBIeHHoro bankom B pamkax texnonoruu 3D-Secure;
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* ¢ mpucyTcTBUEM KapThl 6e3 BBoaa [IMH-koxa,;
* C UCTIOJIb30BAaHNEM PEKBU3UTOB OAHKOBCKOM KapTHI;
* 8 MIIC MP.

16.1.48. 3a ucnonp3oBanre cBoero MoOMIBHOTO YCTPOHCTBA MM 3apETHCTPUPOBAHHOTO aKKayHTa
TPETHUMH JIIIAMHU.

16.1.49. 3a napymeHne OpraHU3alMOHHBIX MEp, PeaM3yeMbIX B LENAX 3aIlIUThl MH(OpMAIHM Ha
CBOEM MOOMJIBHOM yCTpPOICTBE.

16.1.50. 3a Bce pacxoabl M YOBITKM baHKa, craBmIMe pe3yiIbTaTOM HCIOJIb30BaHUS OaHKOBCKOM
KapThl B HapyuieHue Hactoaumx Ilpasun n «[lopsaka Mcrosb30BaHMs 3JIEKTPOHHOIO CPEACTBA ILIATEXKAN,
onucanHoro B [Ipunoxxenuun Ne 1 k Hacrosmum [IpaBuiam.

16.1.51. 3a puck dHOOBIX HEONIArONMPHUATHBIX ITOCJIEICTBHN NPSIMO WM KOCBEHHO CBSI3aHHBIX C
U3MEHEHHEM/OTMEHOW YCTAaHOBJICHHBIX BaHKOM OrpaHn4eHui.

e KimeHT He HeceT OTBETCTBEHHOCTD.

16.1.52. Tlo ob6s3aTenbecTBaM banka u 3a yobITkH baHka, eciiv nHOE HEe MPEeyCMOTPEHO OTAEIbHBIMU
cornameHusamMu Mexay Knvenrom n bankom.

I'JIABA 17. HOPAJIOK OBMEHA KOPPECIIOHJIEHIIMEM 11O JIOTOBOPY
BAHKOBCKOI'O CYETA

17.1. JIroboe yBemomiieHue, TpebOBaHUE UM cOOOIeHue, HanpaBisiemoe bankom u Kimentom npyr
JIpyTy IO JOTrOoBOpPY OaHKOBCKOTO cUeTa B MUCHbMEHHOW (opMe, B TOM YHUCIIe Ha OyMaXHOM HOCHUTEIIE,
CUMTACTCS HANPABICHHBIM HAUISKalIMM o00pa3oM, eciii OHO BpydeHO baHky/KiHMeHTy JWYHO WM
npencraBuTeNto banka/KiweHTa mOJ pacmucKy, OTIPABIEHO ajpecary IO CHCTEME JTUCTAHIIMOHHOTO
0aHKOBCKOTO oOcmyxuBaHus (ecnu Mexay bankoMm u KimeHTOM 3akiiOYeH JOTOBOpP JMCTaHIIMOHHOTO
0aHKOBCKOTO OOCITY)KHBaHHUS C MCIOJIb30BAHMEM TaKOW CHCTEMbI) Win B Buae SMS-cooOrienus (B paMkax
okazaHus ycinyru «SMS-cepBucy»), MOCBUTBHBIM (KYphepoM), TeJIerpaMMOld WU 3aKa3HBIM/IIEHHBIM
MUCBMOM (C YBEIOMJICHHEM O BPYYCHHH IO aJIpecy), JICKTPOHHOW IMOYTOH (C TOJITBEPKICHUEM O
MPOYTEHUH), TI0 aApPecy, YKa3aHHOMY B JOTOBOpE OAHKOBCKOTO CYETa, WIU MO TMOCIEIHEMY H3BECTHOMY
azpecy (B ToM umciie B cooTBeTcTBUU C 1. 16.1.11. Hacrosmux [paswi).

YBenomiienue, TpeObOBaHUE WK COOOIIEHHE MO IOTOBOPY OAHKOBCKOT'O CUETa, HAIPABJIEHHOE O/IHOM
CTOPOHOI B ajipec JIpyrou TeaerpaMMoON WM 3aKa3HBIM/IIEHHBIM NMHCHbMOM C YBEJOMJICHHEM O BPYUCHHH,
CUMTAETCS MOJYYEHHBIM JPYTON CTOPOHOM:

® C JaThl, IPOCTABICHHOMN B YBEJOMIICHHH O BPYYEHHUH;

® BO3BpAIllEHHOE C IOYTOBON OTMETKONM 00 OTCYTCTBUHM ajapecaTa — C JaThl IMPOCTaBICHUS
yYKa3aHHOM OTMETKH, B Cllydae, €ClIi CTOPOHBI JOrOBOpa OAHKOBCKOTO cueTa He OBLIM 3apaHee
YBEJIOMJICHBI 00 N3MEHEHHH a/Ipeca;

e BO3BpAILlEHHOE C IMOYTOBOM OTMETKON 00 MCTEUYEHUHU CpoKa XpaHeHus (00 oTKa3e B MOJyYEHUH)
— C JIaThl IPOCTABJICHMSI YKa3aHHONW OTMETKH.

YBenomiieHe, TpebOBaHUE UITM MHOE COOOIIEHHE MO JOTOBOPY OAaHKOBCKOI'O CUeTa, HAalpaBIsieMoe C
MOCBUIBHBIM WJIM BPY4aeMO€ JIMYHO, CUUTAETCSI MOJYyYEHHBIM CTOPOHOW JTOroBOpa OaHKOBCKOTO CHETa C
JlaThbl, YKa3aHHOM B PACIHUCKE O IOJYyYECHUH YBEIOMIICHUS WM IIPOCTABICHHON HA KOIIUU YBEJOMIICHHUS IIPU
BpPYUYEHHH.

YBenomineHue, TpeOOBaHHWE WM COOOIIEHHE MO JOTrOBOPY OaHKOBCKOTO CYETa, HAIPaBICHHOE
bankoMm KimeHTy Mo cucTeMe TUCTaHIIMOHHOTO OaHKOBCKOI'O OOCHY)KHMBaHHS (€Cou MEXIy baHkoM u
KJII/IGHTOM 3aKJIFOUCH ,Z[OFOBOp AUCTAHIITMOHHOTI' O 6aHKOBCKOFO OGCHY)KI/IBE[HI/IH C HCIIOJIB30BaAHUCM TaKOﬁ
CUCTEMBI) CUYHMTACTCS MOJydeHHBIM KIIMEHTOM IO HMCTEYEHWH OJHOTO JHS C JaThl nepenayn baHkoM
(HauMHas CcO JHA Mepelaun), He3aBUCUMO OT (PaKTHUECKOTO BOCHPHUSATHS TAKOTO YBEIOMIICHUS, TPEOOBAHHUS
wi cooOmenus Kierrom.

YBenomienue, TpebOBaHWE WIH COOOIIEHHE IO JOTOBOPY OAHKOBCKOTO CYETa, HAMpPaBICHHOE
bankom Knmenty B Buge SMS-cooOmieHus1, cuntaercs NMoJy4eHHbIM KITMEHTOM ¢ MOMEHTa HampaBJICHH
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bankom Kmmenty SMS-cooOrmieHusi, He3aBUCUMO OT (PAaKTHUECKOTO BOCHPHUSATHS TAKOTO YBEIOMJICHUS,
TpeboBaHus WK coodmeHus: Kinmerrom.

B Bblmeyka3aHHBIX Cly4dasx HenodxydeHne KiumeHTOM HanpaBieHHBIX baHKOM IMCbMEHHBIX
yYBEIIOMJICHHH, TpeOOBaHMW WM COOOIICHUN HE SBISIETCS OCHOBAaHHEM /IS TpeabsBieHus baHky
MPETECH3UM.

I'JIABA 18. HOPAAOK PA3ZPEIIIEHUS CITOPOB 11O JOT'OBOPY
BAHKOBCKOI'O CYHETA

18.1. Hapsiny ¢ ycloBHsIMH, NpPEIyCMOTPEHHBIMH HacTosmmMu [IpaBuinaMu ©  JIOTOBOpPOM
0aHKOBCKOTro cyera, bank u KimeHT pykoBOACTBYIOTCS 3aKOHOAATENILCTBOM PD.

18.2. Bce criopsl 1 pa3HOTIacus, BOZHUKIINE IIPH HCIIOJHEHUH JI0TOBOpa OaHKOBCKOTO cueta, bank u
KimeHT OymyT cTpeMHUThCsl yperyimpoBath, MPEexk/e BCEro, IIyTeM MEeperoBopoB. B ciryyae He HOCTHKEHUS
COTJIACHS CIIOPBI pa3pelIatoTCs B MOPSAAKE, YCTAHOBICHHOM JEHCTBYIOIIMM 3aKOHOIATeIbCTBOM PD.

18.3. Ucku o 3amure npaB noTpeOuTeneid, BOSHUKIINE U3 J0roBopa OaHKOBCKOTO CYETa, MOTYT OBIThH
npeabsBiIcHbl KIMEHTOM B CyJ B COOTBETCTBHH C TNPAaBHJIAMHU TOJCYJHOCTH, YCTAHOBICHHBIMH 3aKOHOM
Poccuiickoit denepanuu ot 07.02.1992 roga Ne 2300-1 «O 3amute npaB notpeduTenein» (¢ "3BMEHEHUIMU U
JIOTIOJTHEHUSIMU).

ITOPA/]OK PA3PEIIIEHHA CIIOPOB B C/IYYAE HECOIJIACHA KJIMEHTA C OIIEPAIIHEH,
COBEPIIIEHHOMH ITO KAPTOYHOMY CYETY

18.4. Tlpu mnonyuenun Kiuentom wuHdpopMmammu (yBeIOMIICHHSA) 00 OIepaiuu, COBEPIICHHON ¢
UCIIOJIb30BaHWEM OAaHKOBCKOW KapThl, C KOTOpPOM OH He coryiaceH, KiMeHT BIpaBe OCHOpPUTH TaKyro
oTepaiuio, NpeaocTaBUB B baHK COOTBETCTBYIOIIEE 3asBICHHE O HECOIJIaCMU C Omepanueid B CpOK,
ycraHoBneHHbIH m. 16.1.15. mu6o m. 16.1.19. nacrosmux [Ipaswun. 3assnenue opopmisercs Knuentom no
¢dopme banka ¢ 00s3aTeIbHBIM MPUIOKEHUEM JTOKYMEHTOB, MOATBEPKAAIOIINX COBEPLICHHYIO OMEparuio
(HanpuMmep, yeka/ciuna) (MpU WX HAIWYMK). 3asBICHHE MOXKET OBITh HpeocTaBiieHO KimeHTOM mpu
JUYHOM oOOpalieHHuM B baHK WM MOCPEACTBOM CHCTEMBl JUCTAHIIMOHHOI'O OaHKOBCKOTIO OOCIY>KHBaHUS
(ecnu mexny bankom u KimeHTOM 3akiioueH JOTOBOP JHCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KHBaHHS C
UCIIOJIb30BAHUEM TAKOI CUCTEMBI).

Ha ocHoBanum 3asBnenuss KiumeHTa O Hecoriacuu ¢ oOmepalded W TMPEACTaBICHHBIX UM
MOATBEPKAIOMIUX JIOKYMEHTOB bBaHK MPOBOAUT TPOBEPKY OOCTOSITEIHCTB COBEPIICHUS OCTapUBaEMOM
oneparuu. MHbopmaiius o pe3ynbTaTax pacCMOTPEHHsI IMOJAHHOTO 3asBICHUS JOBOAWTCS baHkoM 1o
cBenenns Knuenrta B nucbMeHHOU ¢opme B cpok He Oojiee 30 (Tpuanmaru) kajgeHaapHbIX JHeH cO JHS
nonydeHus: bankom 3asBieHuss KimeHta o Hecornmacuum ¢ omepanueil, a B ciaydyae TPaHCTPAHUYHOTO
MepeBoJia JEHEKHBIX CPeACTB — B Cpok He Oosee 60 (IllecTumecsiTy) KajieHAAPHBIX AHeH CO JHA
nonydeHus: bankom 3asBinenus Knmenrta o Hecornmacuu ¢ onepanueid. [lucbMeHHBIM OTBET O pe3yibTaTax
paccMOTpeHMS TIOTAHHOTO 3asBIEHUS BbiaeTcs KueHTy Ha pyKu Npu JTUYHOH siBKe B baHK.

B cnyuae ecniu banky tpeGyercst nononnutensHas nHpopmanus ot Knuenrta n/unn HCIIK Knunent
UHPOPMUPYETCSI O MPOMEKYTOUYHOM PE3yJIbTaTe PACCMOTPEHMs 3asBICHMS C YKAa3aHHEM HOBOTO CpOKa
NPEJOCTABICHUS] PELICHUs O pe3ylbTaTe pacCMOTpeHusi 3asBieHus. B cmyuae ecnu banky TpeGyercs
nononHuTenbHas uH@opmanus or KimeHTa, TO HOBBIM CpPOK NpEeAOCTaBICHMS PEIICHUS MO 3asiBICHUIO
paccuMThIBaeTCs OT JAaThl npenocraBieHuss KiueHtom nomosHuTenbHONM HHpOopManuu. Muopmamus o
IPOMEXYTOUYHOM pEIIEHUH MOXeT ObITh HampaBieHa KiHeHTy ¢ HCIoib30BaHHEM KOHTAaKTHOM
uHpopmanuu, umeromeiics y banka s cBs3u ¢ KinueHTom, B mopsiake, YCTAaHOBJICHHOM HACTOSIIIUMHU
[IpaBunamu.

18.5. JlokymeHTamMH, MOJATBEPKAAOMIMMH OOOCHOBAHHOCTb CIHMCAaHUS JICHEXKHBIX CPEICTB C
KapTOYHOTO CYeTa IO OIEepalusM, COBEPIICHHBIM C HCIOJNb30BaHHEM OaHKOBCKOM KapThl W/WIH €€
PEKBU3UTOB, SIBISIIOTCS YEK/CIUIM, BBINHCKA W3 AJIEKTPOHHOIO JKypHasla 0aHKOMATOB W/WIIM 3JIEKTPOHHBIX
TEPMHUHAJIOB, MHBIE CBEJICHUS U 3JIEKTPOHHBIEC JaHHBIE, UMEIOIINECS B pacnopsbkeHnn banka.

18.6. Eciiu mo pesynpTaTaM NpOBEIEHHOW MPOBEPKU YCTAHOBJIEH (DAaKT OTCYTCTBHS HapyILECHHH
TpeboBanuii Hacrosmux [IpaBun co croponsl Knmenrta/nepkarens 0aHKOBCKOW KapThl baHk Bo3meraer
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Knuenty He0O00CHOBaHHO CITMCAaHHYIO CyMMY omnepainui B cpok ot 1 gus g0 180 qHel (B 3aBUCUMOCTH OT
CUTYalluH) IIyTEM IIEPEBO/Ia HA KAPTOYHBIN CUET.

18.7. B cny4ae BbIaBieHuUs ¢akTa CaHKIMOHMpOBaHUS KIIMEHTOM MM yIOJIHOMOYEHHBIM UM JIMIIOM
(T.e. COBEpUIECHUS C €ro COIIacusi) CIOPHOM OIepanuy, COBEPIICHUS ONepalluy HaJUIeXKaIUM 00pa3oM 1160
cosepuieHust onepauun KnuentoMm ¢ HapymenueMm tpeGoBaHuii Hactosmux IlpaBun Kiment Bo3memiaer
banky Bce pacxobl 10 IPOBEAECHUIO IPOBEPKU (3apOC KOMUN BUJEO0, KOIIMI YEKOB U T.1.).

18.8. [Ipu Hecoryacuu ¢ pe3yibTaTaMH PAcCCMOTPEHUs 3asBJIECHUS O HECOIJIaCMM C olepauuei,
u3NoKeHHbBIMU bankoM B cBoeM otBere, KimeHT BmnpaBe B cpok He mosaHee 14 (YerbipHaguartn)
KaJIeH/IAPHBIX JAHeH ¢ JaThl MOJIy4eHUs INHCbMEHHOro oTBeTa OT baHka HampaBuTh B baHk moBTOpHOE
3asdBJICHHE O HECOIJACHU C MPOBEACHHOW omnepauueil. OTCYTCTBUE TAKOTO 3asBJICHUS O3HAYaeT COIVIacue
Knuenra ¢ comepkanueM nojsydyeHHoro ot banka orsera (T.e. corjacue ¢ MpOBEIECHHOM olepanueil) u He
HOJJIEXKUT OCIIAPUBAHUIO.

bank He paccMarpuBaeT MO CyHIECTBY 3asBJICHHE O HECOIVIACHMM C ONEpAlMEel U HE BO3MEIAET
KnueHnty neHexHble CpeACTBa IO OIEpalvsM, COBEPIICHHBIM C HMCIIOJIb30BaHWEM OAHKOBCKOM KapThl, B
cinyyae ecnu KimeHT nmojan 3asiBi€HUE O HECOTIACHM C ONEPALMEN ¢ HAPYIIEHHEM YCTaHOBJIECHHOTO BbIIIE
CpoOKa.

I'JTABA 19. AHTUKOPPYIIIIMOHHBIE YCJIOBUA 1OT'OBOPA
BAHKOBCKOI'O CYHETA

19.1. [Ipy wWCHONHEHHH CBOMX OO0S3aTENBCTB IO JIOTOBOPY OAHKOBCKOTO CYETa CTOPOHBI, HX
addmwinpoBaHHbIE JINMIA, pAOOTHUKU WUJIM MOCPEAHUKU HE BBIIJIAYUBAIOT, HE MPEJIAaraloT BHIIIATUTh U HE
pa3penIaoT BHIIUIATY KaKUX-THOO0 EHEKHBIX CPEICTB WM LIEHHOCTEH, IPSMO WIM KOCBEHHO, JTFOOBIM JIMIIaM
JUIs OKa3aHMs BJIMSHUSA Ha JACUCTBUS MM pPELICHMs 3TUX JIUI C IeJbl0 IMOIY4YUTh Kakue-Inbo
HEIPaBOMEPHbIE MPEUMYILECTBA WM B HHBIX HENIPABOMEPHBIX LIETIX.

19.2. Ilpy uCHOTHEHHH CBOMX O0053aTENbCTB MO JOrOBOPY OaHKOBCKOTO cuYeTa CTOPOHBI, HX
adpunpoBaHHbIE TUIA, PAOOTHUKHU WA TTOCPETHUKH HE OCYIIECTBIISIIOT IEUCTBUS, B TOM YUCJIE OT UMEHU
WIM B UHTEpecax CTOPOHBI MO JOTOBOPY OaHKOBCKOIO CyeTa, KBATM(HUIIMpPYyeMble 3aKOHOAATeTbCTBOM PD
KakK:

¢ 350ynorpebiieHue cayKeOHbIM MOJ0KEHUEM;
¢ J1a4a I TIOJIyYEHHE B3ATKH;

¢ 3510ynoTpebIeHUe MOJIHOMOYHSIMU;

% KOMMEpPYECKNH MOJKYII;

** MHOE€ HE3aKOHHOE UCIIOJIb30BAaHUE CBOETO JOJDKHOCTHOIO IIOJIOKEHUs BOIPEKU 3aKOHHBIM
MHTEpecaM CTOPOHBI M0 JOrOBOPY OAHKOBCKOTO cueTa B LEJSAX MOJTYYEHHs BBITOJBI IS ce0sl Min
CTOPOHBI IO TI0rOBOpPY OAHKOBCKOTO CUETa,

¢ MPEeIOCTaBICHUSI UHBIX UMYIIECTBEHHBIX TIPaB 3a COBEPIIEHHE NEHCTBHIA (Oe3/1eHCTBHE) B TIOIB3Y
B3ATKOJATENs] WIM MPEICTaBISEMBIX MM JIML, €CIIM Takue JeicTBus (Oe3neicTBHE) BXOIAT B
CIIy’K€OHBIE MTOJHOMOUUS JIOJKHOCTHOT'O JIUIA JU0O0 €CJIM OHO B CHILY JTOJDKHOCTHOTO ITOJIOKEHUS
MOJKET CIOCOOCTBOBATH TaKUM JeHCTBUSAM (O€37eHCTBUIO), a paBHO 3a 00IIee MOKPOBUTEIHCTBO
WJIH TTOIYCTUTENIBCTBO MO CIIyX0¢e;

¢ JeiicTBUsA, Hapyliamoole TpeOoBaHUs 3aKkoHoAarenbcTBa P® W MEXAyHapOIHBIX AaKTOB O
MPOTUBOACUCTBUN JieTalu3alui (OTMBIBAHHIO) JOXOJOB, IOJYYEHHBIX MPECTYNHBIM MyTEM, U
(UHAHCUPOBAHUIO Teppopu3Ma, M (UHAHCHPOBAHUIO PACHPOCTPAHEHUS OPYXKHS MaCCOBOTO
YHUUYTOKEHUS.

19.3. Kaxxmast u3 CTOPOH J10roBOpa OAaHKOBCKOTO CUETa OTKA3bIBAETCS OT CTUMYJIMPOBAHUS KaKHM-
an6o o0pa3oM paOOTHHUKOB JPYroil CTOPOHBI JIOTOBOpa OAaHKOBCKOTO CYETa, B TOM YHUCIE IyTeM
NPEJOCTABICHUS] TOJAPKOB, JCHEXKHBIX CyMM, IICHHOCTEH, IIGHHBIX OyMar, WHOTO HWMYIIECTBa,
0€3BO3ME3/IHOTO BBINIOJHEHUSI B MX ajapec paboT, OKa3aHUE MM YCIYT HMMYIIECTBEHHOTO XapakTepa U
JPYTUMH, HE TIONMCHOBAaHHBIMH B HACTOSIIIEM ITYHKTE CIIOCOOAMHM, CTaBSIIET0 paOOTHHKA B ONPEICICHHYIO
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3aBHCUMOCTh U HANpaBJIEHHOTO Ha OOECredYeHHEe BHIIOJHEHUS ATUM Pa0OTHUKOM KaKUX-THMOO AecTBHil B
MOJIb3Y CTUMYJIHPYIOIICH €ro CTOPOHBI JOTOBOpa 0AHKOBCKOT'O CYUETa.

[Ton neiicTBusIMU paOOTHUKA, OCYIIECTBISIEMBIMU B M10JIb3y CTUMYJIUPYIOLIEH €ro CTOPOHBI JOTOBOpa
0aHKOBCKOI'0 cueTa, IOHUMAaKOTCS:

v/ [IpeoCTaBIICHUE HEOTIPABIAHHBIX PEUMYLIECTB [0 CPABHEHHIO C IPYTHMH KOHTPAreHTaMH;
v/ 1IpefoCcTaBlIeHNE KaKUX-TMO0 TapaHTuii;

v/ YCKOpEHHE CYNIECTBYIOIIUX POLEAYD;

v/ WHBIC JICUCTBHS, BBIMOJIHACMBIC PAOOTHHKOM B PaMKaX CBOMX JOJDKHOCTHBIX OOSI3aHHOCTEH, HO
UAyIMe Bpa3pe3 C INPUHLUIIAMHM IIPO3PAYHOCTM M OTKPBITOCTH B3aWMOOTHOILICHUN MEXIY
CTOPOHAMH JI0r0BOpa OaHKOBCKOI'O CYETa.

19.4. B ciiyuae BO3HUKHOBEHHSI Yy CTOPOHBI JIOrOBOpa OaHKOBCKOTO C4YeTa IOJ03PCHUH, 4TO
MPOU3OIILIO WU MOXKET MPOU30UTH HAPYIICHUE KAKUX-JTMOO MOJIOKEHUN HACTOAIIUX aHTHKOPPYIIIHOHHBIX
YCIIOBHI, COOTBETCTBYIOIIAs] CTOPOHA JIOTOBOpa 0AHKOBCKOTO cUeTa 0053yeTCsl YBEIOMHUTH JPYTYIO CTOPOHY
JIoroBopa 0aHKOBCKOTO CYETa B MUCbMEHHOU (opme.

B nuceMeHHOM yBeZOMJIEHHH CTOPOHA J0rOoBOpa OAHKOBCKOTO cueTa 00si3aHa cociaThesi Ha (haKTh
WJIM TIPEIOCTABUTh MAaTE€pPHUabl, TOCTOBEPHO MOATBEPKIAIONINE WK JAIOIIME OCHOBAHUE MIPEANOararh, 4To
MPOU3OILIO WM MOKET MPOU30UTH HAPYIIEHUE KAKUX-IMOO MOJO0KEHUIN HACTOSIIUX aHTHKOPPYMIUOHHBIX
YCIIOBUH JIPYyroll CTOPOHOM JToroBOpa 0aHKOBCKOTO cueTa, e¢ appuIMmpoBaHHBIMU JIUIIAMU, PAOOTHHUKAMU
WM TTOCPETHUKAMU, BhIpaKaloleecs B ICUCTBUSIX, yKa3aHHBIX B 1. 19.2. HacTosmux [IpaBui.

19.5. [locne MUCHMEHHOTO YBEIOMIIEHHUSI COOTBETCTBYIOIIAss CTOPOHA JOroBOpa OAaHKOBCKOTO cUeTa
UMEET IMPaBO NMPHOCTAHOBUTH MCIIOJIHEHHE 00s3aTeIbCTB IO JIOrOBOPY OAaHKOBCKOIO CYeTa 10 MOJIyYeHUs
MOJTBEPKJIEHUS IPYyrol CTOPOHBI JIOrOBOpa 0aHKOBCKOI'O CYETA, YTO HApyLIEHHE HE MPOU3O0LUIO WIN HE
npousoiiaer. Takoe MOATBEPXKICHUE AOJDKHO OBITH HAIIPABICHO CTOPOHOM J0roBopa 0AHKOBCKOI'O CUETa B
TedeHue 5 (ImATh) pabouynx JHEH ¢ AaThl HApPaBICHUs MMCbMEHHOTO YBEIOMIICHUS.

19.6. Croponsl nmoroBopa OaHKOBCKOTO cueTa TapaHTUPYIOT OCYIIECTBICHHE HaJJIeKaIIero
pazOuparenbcTBa MO MPEICTABICHHBIM B paMKax HCIIOJHEHHS JOTrOBOpa OAaHKOBCKOTO cyeTa (akTaMm ¢
COONIOZICHHEM MPHUHIMIIOB KOH(QUICHIMATFHOCTA U TpUMEHeHUEe 3(PQPEKTUBHBIX Mep MO YCTPaHEHHUIO
MPaKTUYECKHUX 3aTPYAHCHUH U MPETOTBPAIICHUIO BOZMOXXHBIX KOH(QJIMKTHBIX CUTYaIIHil.

19.7. Croponsl noroBopa OaHKOBCKOTO CYETa TapaHTUPYIOT MOJHYI KOH(MUIEHIIMATLHOCTh MPHU
HCITIOJIHCHUH HACTOAIINX aHTUKOPPYHNIIHOHHBIX YCJ'IOBI/II\/’I, a TAaKKXC OTCYTCTBUC HCTaTUBHBIX HOCHGI{CTBI/Iﬁ
KaK J7s oOpalaroeiicss CTOpOHBI JIOTOBOpa OaHKOBCKOTO cueTa B IEJIOM, TaK W M KOHKPETHBIX
pabOTHUKOB 0OpaIIaroeicsi CTOPOHBI 10rOBOpa OAHKOBCKOTO cueTa, COOOIIMBIINX O (haKTe HAPYIICHHI.

I'JTIABA 20. HOPAAOK PACTOPXKEHUSA JOI'OBOPA BAHKOBCKOI'O CYHETA
N 3AKPBITUA KAPTOYHOI'O CUETA

20.1. JToroBop GaHKOBCKOTO cYeTa MOXET OBITh pacTOPTHYT 1o nHUIMaTnBe Kimnenra i banka.

20.2. o unnuuatuBe KimeHTa 10roBOp OAaHKOBCKOrO cueTa MOXET OBITH pPAcTOPTHYT Ha
OCHOBAHMY NIMCBMEHHOTO 3asiBJIeHUs, ohopmisiemoro mo gopme banka.

Ilocne momaum Knuenrom 3asBieHHsS Ha 3aKPBITUC KAPTOYHOI'O CUCTa bank BIIpaBC IIPCKPATUTH
IMPUHHUMATL OT Kmnenra PACIIOPSAKEHUSA K MCIIOJIHEHUIO, 34 UCKIIFOUCHUEM onepaunﬁ 10 BO3BpaTy OoCTaTKa
JACHCIKHBIX CPCACTB HA KAPTOYHOM CUHCTC, IPEAYCMOTPCHHBIX II. 20.3. HaCTOAIIHUX HpaBI/IH.

20.3. B mary, yka3zaHHYIO B 3asiBIICHHMHM Ha 3aKpbITHE KapTOYHOTO cueTa, baHK pacTopraer JOTroBOp
0aHKOBCKOro cuera. PacTopskeHue noroBopa OaHKOBCKOIO CYeTa MHpeKpamiaer ooOsi3aTenbcTBa banka u
Knuenra mo Hemy (3a HUCKITFOYEHUEM 0053aTeNbCTBA, MpeaycMoTpeHHoro m. 16.1.24. nacrosuux [Ipasun) u
SIBJISIETCS. OCHOBAHUEM JUJIS1 3aKPBITHS OTKPBITOTO(bIX) IO HEMY KapTOUYHOTO(bIX) CYETA(OB).

IIpy OTCYTCTBHM OCTaTKa JCHEXKHBIX CPEICTB Ha KapTOYHOM cueTe baHK NMpou3BOAUT 3aKpbITHE
KapTOYHOTO CYETa HE TI03/IHEE CIECIYIOIIEro pabodero THS.
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OcTaTok JEHEeKHBIX CPEICTB HAa KapTOYHOM CYETe Ha JIaTy PacTOP)KEHHs JOoroBopa O0aHKOBCKOTO
cucTa (C YUCTOM onepaunﬁ, npomeamux IMmo KapTOYHOMY CUCTY HOCJIC NOJAa4u 3asABJICHUA Ha 3aKPBITHC
KapTouHoro cdyera) bank Bo3Bpamiaer Kimenty B Teuenme 7 (Cemm) pabdouux aHeil B cCleayroIiemM
NOpsI/IKE:

¢ IPH_OTCYTCTBHH NPEAYCMOTPEHHBIX 3aKOHOAATENIbCTBOM P® orpaHuyeHuii Ha pacropspkeHHe
JICHE)KHBIMM CPEICTBAMHM Ha KapTOYHOM CHYETE (apecT JEHEXHBIX CPEACTB Ha KapTOYHOM CYETE,
HQJIO)KEHHBI YIOJHOMOUYEHHBIMM OpraHaMu) (B 3aBUCHUMOCTH OT Yyka3zaHHoro KimeHTtoMm B
3asIBJICHUHU Ha 3aKPBITHE KAPTOYHOI'O CUETA):

— 8bloaem HAMUYHBLIMU OEHeXCHbIMU cpedcmeamu depe3 Kaccy baHka (0cTaTOK J1€HEKHBIX
CPEICTB B MHOCTPAHHOW BAIIIOTE BBIAACTCS B IENBIX €IUHUIAX BAIIOTHI, APOOHAS YaCTh BAIOTHI
KOHBepTHpyeTcs B BamtoTy PO no kypcy banka Poccuu Ha naty Bbaun),

uiau

- nepeeodum no pexeusumam, yKa3aHHbiM Knueumom 6 3asa6nenuu na 3aKpvimue Kapmo4iHozco
cyema, 3a BbIYCTOM CYMM KOMHCCHOHHOI'O BO3HArpaXJaCHUs banka 3a IMPOBCACHUC onepaunﬁ 110
KapTOYHOMY CUCTY B COOTBCTCTBUU C TapI/ICbaMI/I U 1pu OTCYTCTBUU OrpaHI/I‘leHI/Iﬁ 10
PACIIOPSKCHUTIO JCHCKHBIMHA CPEACTBAMHA Ha KAPTOYHOM CUCTC,

X/

% IPH_HAJMYMH TPEIYCMOTPEHHBIX 3aKOHOAATEIbCTBOM P® oOrpaHuMveHuii Ha pacrmopspKEHHE
ACHCKHBIMU CPEACTBAMH HA KAPTOYHOM CHCTC — BO3BpAlIACT KJII/ICHTy B IOpPAAKE, YKa3aHHOM B
npeabLIyneM ad3aiie, oc/ie OTMEHBI BBIIICYKa3aHHBIX OTPAaHUYCHHUH, HO HE MO3/HEE CIACIYIOIIEro
pabodero JHs.

ITocne BO3BpaTa OCTaTKa ACHCKHBIX CPCIACTB bank IMPOU3BOJUT 3aKPBLITHC KAPTOYHOI'0 CUCTA HC
IIO3JHEC pa60qer0 AHdA, CICAyromero 3a AJHEM CIIMCaHud JOCHCKHBIX CPEACTB C KAapTOYHOI'0 CYCTa
(BOBHI/IKHOBCHI/IH HYJICBOI'O OCTAaTKa Ha KAPTOYHOM C‘ICTC).

JleHexxHbIE CpelncTBa, NOCTYNHMBIIME Ha KapTouHbli cyer KimmeHra mociie ero 3akpeiTus, baHk
BO3BPALLAET OTIPABUTEIIO.

20.4. Ilo wnuuuatuBe baHka 1oroBop OAaHKOBCKOTO cCUe€Ta MOXET OBITh pPAacTOPTHYT B
HIDKEYKa3aHHBIX CIIy4asX U MOPSAJKE, IIPU YCIOBUH, YTO HacToAMMU [IpaBunamu He Mpe1yCMOTPEHBI UHBIE
CJlydau U MOPSI0K:

a) na ocnoeanuu n.2 cm. 859 I'paxcoanckozo kooexca P® ¢ cnyuae omcymcmeus ¢ meuenue 2
(/1eyx) nem OenexcHbIX CPeocme Ha KapmoYHOM cuene U Onepayuil no Imomy cuemy.

B stom cnyuae bank npenynpexxnaer Knuenta o6 oTkase OoT MCIOJHEHHS J1OTOBOpa OaHKOBCKOTO
cyera TMOCPeICTBOM HampaBieHus B aapec KiueHta yBenomiieHHs B MUCbMEHHOW ¢opMme (Ha OyMakKHOM
HOCHUTEJIE 110 MOCJIEHEMY U3BeCTHOMY baHKy aapecy) Miu MHBIM cII0cOOOM, IPEYCMOTPEHHBIM JJOTOBOPOM
O6ankoBckoro cuera. Ilo wucreuenmu 2 (JByX) MecsiueB co JHS HampasieHuss baHkoMm Takoro
npeaynpexaeHus (yBeIOMIICHHUS) JOroBOp OaHKOBCKOIO CYeTa CYMTAETCd PAacTOPTHYTHIM, €CIM Ha
KapTouHbIN cueT KineHTa B Te4eHHe 3TOro cpoka He MOCTYINUIH JE€HEKHbIE CPEICTBA.

0) na ocnosanuu n. 3 cm. 859 I'pasricoanckozo kooexca P® ¢ cayuae, ycmanosenennom n. 5.2. cm. 7
Deodepanvrozo 3axkona Ne 115-D3, a umenno 6 ciyuae npunamus bankom ¢ meuenue KaieHoapHozo
200a 2-x u 0onee pewienuil 00 omkase 6 COGEPUIEHUU ONEPAUUU HA OCHOGAHUU PACHOPAICEHUS
Knuenma (¢ cnyuae, npedycmompennom n. 11 cm. 7 @eoepanvrnozo 3axona Ne 115-D3).

[Topsimok nmpuHATHS BaHKOM peleHust 0 pacTOPKEHUH JI0roBopa 0aHKOBCKOT'O CUeTa 10 MHUIIMATHBE
banka, nmopsinok HampaBinenus bankom KimeHTy yBenomileHHsS O pacTOp’KEHUHU JI0roBopa OaHKOBCKOTO
cyera, a TaKkkKe MOpsAoK aelcTBui banka B ciydae HesBku KiMeHTa 3a mojlyueHHMEM HMEIOLIETOCs Ha
OAHKOBCKOM CUETE€ OCTaTKa JI€HEKHBIX CpPEACTB H3J0okeHbl B [IpaBuiax BHYTPEHHErO0 KOHTPOJISA IO
[O/®T.

[Ipu mpunsTHM Takoro pemieHus bank OmokupyeT OaHKOBCKYIO KapTy. B aTom ciydae moroBop
0AaHKOBCKOTO cyera OyAeT CUMTAaThCs pacTOprHyThIM Mo ucTedeHun 60 (Llectuaecsiti) KajieHAApPHBIX
OHeH co aHs HampaBieHuss bankom B azapec Kimenta mo mociegHeMy HW3BEeCTHOMY baHky anapecy
NUCbMEHHOTO YBEJJOMJICHHS O PACTOPKEHUU JI0TOBOpa OAHKOBCKOTO CYETA.
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VYBenomiieHue HampasisieTcss B aapec KiimeHTa B CpOK He Mmo3JaHee S5-TH pado4ux AHeld CO THSA
NPUHATHS pelieHus 00 0TKa3e OJHUM U3 MEPEUNCIICHHBIX HUXKE CITIOCOOOB:

— 3aka3HbIM IucbMoM Ilourtoit Poccnu;

— C UCHOJb30BaHUEM CHCTEMBI JHUCTAHIMOHHOTO OaHKOBCKOTO OOCITYXWBaHUS (E€CITH MEXKIY
Bankom u KimeHTOM 3aKIIf04eH OTOBOP JUCTAHIIMOHHOTO 0aHKOBCKOT'O OOCITY>KUBaHUS C HCIIOH30BAHHEM
TaKOW CHCTEMBI);

— mnepenaercs KinueHTy TUYHO cOTpyAHHKOM baHka, OTBETCTBEHHBIM 3a padoty ¢ Kimenrom, mpu
9TOM Ha KOIIMK YBEIOMIICHM:, OCTarollelcs B pacnopsbkeHun banka, KnueHT nmoareep:kaaer mosrydeHue
YBeaoMIIeHHS, TPOCTABIISASl COOCTBEHHOPYUYHYIO MOIIUCH U JaTy HOTy4EHUSI.

Co nus nanpasnenust bankom KivieHTy yBeIOMIIGHHS O PACTOPIKEHUHU JIOTOBOpA OAaHKOBCKOTO CUETa
JI0 JHS, KOrJa JOTOBOP CUUTAETCS PACTOPTHYTHIM, baHK He OCyHIECTBISET onepaluu 1o KapTOYHOMY CUETY
KinenTa, 3a HCKIIFOUEHUEM OTEPAlHid 110 MEPEUYHUCTICHUIO 00s3aTeIbHBIX IUIATSKEH B OFOKET U Olepaluii
no Bbiaue KiMeHTy ocTaTka JEHEXHBIX CpEACTB HAa KapTOYHOM CU€TE€ WM €ro IepeBOay IO
Pacniopspkenuto Kimenra Ha npyroit OaHKOBCKMN cyeT. Bwimawa/mepeBoja ocTaTka JEHEKHBIX CPEICTB C
KapTOYHOI'O0 CYeTa IPOU3BOAUTCS HE IMO3JHEE CEMU JHEW mociie mnojydeHus 3asBieHuss KiumeHrta B
MMCbMEHHOM BHJI€ B MPOU3BOJBLHON (opMe C YKa3aHUEM IUIATE)KHBIX PEKBU3UTOB, IO3BOJISIONINX
OCYLIECTBUTH MEPEBO/ AICHEKHBIX CPEJICTB.

B cnyuae nesBku KimeHTa 3a mosiydeHHeM OCTaTKa JEHEXKHBIX CPEJCTB Ha cueTe B TedeHue 60
(IlecTuecaTn) aHel co aHs HampaBieHuss bankom KimeHTy yBegomileHHS O pacTOp)KEHHH JIOrOBOpa
0aHKOBCKOro cyera Jnbo HemonydeHus: baHkoM B TedeHHe yka3zaHHOro cpoka Pacmnopspkenus Kiumenrta o
IepeBOJIe CyMMbl OCTAaTKa JECHEXKHBIX CPEACTB Ha KApTOYHOM cyeTe Ha Apyroi cuer, baHk 3aumciser
JICHE)KHbIE CPEJCTBA Ha ClielMaIbHbI cueT B banke Poccuu, MOpsgoK OTKPBITHS U BEJEHHUS KOTOPOTO, a
TaKXke MOPAJAO0K 3a4MCICHHS U BO3BpaTa JCHEKHBIX CPEJICTB ¢ KOTOPOro ycTaHaBiuBaercss bankom Poccuu.

Ecim no wucreyenuss 60 nHeBHOro mepuoga c MoMmeHTa HampasiieHuss bankom Kimenrty
YBEJIOMJICHHSI O PACTOPKEHUH JOroBopa OAHKOBCKOrO cyeTa, B OTHomeHUH KimeHTta npuHumaercs
pemienue 00 otHecennu ero bankom u bankom Poccuu k rpynmne BbICOKO# cTeneHH (YPOBHSI) pHCKa
COBEpIICHHUS TMOAO3PUTEIbHBIX ONEpPaluil, KapTO4HbI cYerT Takoro KimeHTa He mNOMIEKHT
3aKPBITHIO, U JICHEXKHBIE CPEACTBA OCTAKOTCS HA JAHHOM CYETE 10 MOMEHTA MOJydeHUss baHkoM penieHus
MEKBEJIOMCTBEHHON KOMHUCCHH, co3aHHOl npu banke Poccuu, 1100 cyna 06 OTCyTCTBUM OCHOBAaHUH JUIs
npuMmeHeHus Kk KnmeHnry mep, npeaycMoTpeHHbIX M. 5 cr. 7.7. ®enepanpHoro 3akoHa Ne 115-03, nubo
TrOCYlapCTBEHHOM PETUCTPALlMA IpPH JIMKBUJALMU COOTBETCTBYIOLIETO IOPUAMYECKOrO JHMIA WU
roCy/1apCTBEHHOW PETUCTPALIUU MIPU NMPEKPAIIEHUN COOTBETCTBYIOIUM (QU3HUECKUM JIMIIOM JESITEbHOCTH B
KauyecTBe MHAMBHUAYAIBHOTO MpearpuHUMAaTeNs, 0o uckimoueHus takoro nuna u3 EI'PHOJI (EI'PUII) (c
Y4€TOM U3BITHH, cosiepkamuxcs B 1. 6 cT. 7.7. denepanbHoro 3akoHa Ne 115-03).

6) Ha ocHoeanuu n. 3 cm. 859 I'parxcoanckozo kooexca P® ¢ cnyuae, ycmanoenennom n. 2 cm. 4
Deoepanvnoco 3axkona om 28.06.2014 2. Ne 173-D3 «06 ocobennocmax ocyuiecmeneHus
dunancosvix onepayuil ¢ UHOCMPAHHBIMU 2PANHCOAHAMU U IOPUOUYECKUMU JTUWAMU, O 6HECEHUU
usmenenuii ¢ Kooexc Poccuiickoii @edepayuu 00 AOMUHUCHMPAMUGHBIX HNPACOHAPDYUIEHUAX U
RPUBHAHUU YMPAMUGUIUMU CUTLY OMOETbHBIX NOI0MCEHUNl 3aKOHo0amenvnvlx akmoe Poccuiickoi
Deoepayuuy (¢ usMEHEHUAMU U OONOSTHEHUAMU), @ UMEHHO 6 ciyuae, eciu’

— B Teuenue 15 (IlaTHanuat) pabounx aHel nmocie qHS NpuHATHS bankoMm perieHus o6 oTkase
OT  COBEpUIEHMs]  omepalui MO  KapToyHoMy  cyery  KilMeHTOM-MHOCTpaHHBIM
HaJIOTrOIIATEIBbIIMKOM He IMpedocTaBjieHa HHpopManus, Heo0Xoaumas JJIsl ero
uAeHTH(GUKANNY B KaUecTBe KJINEHTA-MHOCTPAHHOT0 HAJIOTOILIATEJIbIINKA,;

u/unu

— KimeHTOM-MHOCTpaHHBIM HaJOTOIUIATENBIIMKOM He MNpeAcTaBjeH ONpPOCHBIH JHCT A
HeJell onpeneeHUsl CTaTyca MHOCTPAHHOIO HaJoromiarejbimmka (mo ¢opme banka),
coiep Kaluii cornacue (OTKa3 OT MPEAOCTABICHUS COTJIacHsl) Ha mepenady MHGOpMaIuu B
WHOCTPAaHHBI ~ HAJIOTOBBIH  OpraH  W/WIM  WHOCTPAHHBIM  HAJOTOBBIM  areHTaM,
YIIOJIHOMOYEHHBIM HHOCTPAaHHBIM HAJIOTOBBIM OPTraHOM Ha yJIep>KaHNEe NHOCTPaHHBIX HAJIOTOB
1 cOOpOB.
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O npunsToMm peuiennu bank yBenomisier KiinenTa He no3iHee [Hs, CIEAYIOIIETO 3a JHEM NPUHSITUSA
peuieHus, HO He paHee 4yeM 3a 60 (IllecTbaecsiT) KaJleHIAPHBIX AHEH 10 HS PACTOPKEHUS J10TOBOpa
0aHKOBCKOTO cueTa (B Cilydae IPUHSATHS TAKOTO PEIICHUS).

B ciydae nmocryruieHus 1EHEKHBIX CPEICTB Ha KAPTOYHBIA CYET, OTKPBITHIN KineHTy-nHOCTpaHHOMY
HAJIOTOIJIATENbILUKY, [TOCJIE NPUHATHS BaHKOM pelieHus 0 pacTOpKEHMM JOroBopa OaHKOBCKOIO cueTa
bank ocymectBisger  BO3BpaT  IUIATEKEH, IOCTYNAOMMX B Noiab3y  KilMeHTa-MHOCTpaHHOIO
HaJIOTOIJIaTENbIMKA, HAa CUeTa IJIATEIbIIUKOB B OaHKaX-OTIPABUTEIISX.

B cnyuyae nesBku KimeHrta 3a mosjydyeHHEM OCTaTKa JEHEKHBIX CPEJCTB Ha KapTOYHOM CYETE B
TeueHune 60 (IllecTtumecsitu) KajieHAAPHBIX AHEH cO Hs HamnpaBieHus bankom KimeHTy yBenoMIieHHS O
pacTOp)KeHUH JOToBOpa OAHKOBCKOTO cueTa IUOO0 HemodydeHuss baHKOM B TeUeHHME YKa3aHHOTO CpOKa
pacniopsbkenusi KimmeHnTta o nepeBojie CyMMbl OCTaTKa JICHEKHBIX CPEACTB Ha KQpTOYHOM CUETE Ha JIPpyrou
cyeT, baHk 3auncCIsIET NEHE)KHbIE CPEICTBA HA CIIELHabHbIN cueT B banke Poccuu, mopsgok OTKPBITUS U
BEJICHUSI KOTOPOro, a TakKKe TMOPSAOK 3a4UCICHUS W BO3Bpara JEHEKHBIX CPEICTB C KOTOPOro
ycraHaBinuBaerca bankom Poccun.

2) Ha ocnoseanuu n. 7 cm. 142.4. Hanozoeo2o kodexca P® ¢ cnyuae, ycmanosiennom n. 60
Ilonoscenus 06 ocywecmenenuu 3anpoca opeanuszayueii YUHAHCOB020 PLIHKA y CEOUX KIUEHM 08
UH(OpMayuu 0 MaKkux KiueHmax, 6vi2000npuodpemamenax u (uau) auuax, NPAMo uiu KOCeHHO
UX KOHmMpOIupylowux, ee o0padomku, ¢ mom yucie 0OKYMEHmMAa1bHOUl (ukcayuu, u anaiuida, o
npuUHAmMUU, 6 MOM HYUCIe OOKYMEHmMAIbHOU (huKkcayuu, 00OOCHOBAHHBIX U OOCHIYNHBIX 6
CLONHCUBUUUXCA 00CMOAMENLCIEAX MeP NO YCHMAHOGIEHUIO HAJI0208020 PE3UOEHMICMEA KIUEHM 08,
evlzo0onpuoopemameneii u Juy, NPAMO UIU KOCEEHHO UX KOHMPOJIUPYIOUAUX, GKIIOUAS NPOGEPKY
00CMmogepHOCMU U NOJIHOMbBL RPEOCMABICHHOU KIUEHMOM UHpopmayuu, a makxyice o cocmaee, 00
YCoeusax, 0 nOpaoKe u CpoKax npeocmasieHus YKa3anHou uH@gopmayuu 6 gedepanvHuvlii Op2an
UCROJIHUMENbHOUL 611ACMU, YNOTHOMOYEHHbIIL NO KOHMPONI0 U HAO30py 6 001acmu HAN0208 U
coopos, ymeepycoennozo Ilocmanoenenuem Ilpasumenvcmea Poccuiickoii @edepayuu om
16.06.2018 200a Ne 693, a uMeHHO B cilydae HempencTaBieHus KiueHTOM 110 3aKtOueHUsi HOBOTO
JIOTOBOpa 0aHKOBCKOTO CYeTa WM B CPOK, HE MO3BOJIAIONINI baHKy 3aBepIINTh OCYIIECTBICHUE MED,
npenycMoTpeHHbIx pasnenoM Il ykazannoro Ilomoskenus, nHbopManuu O HAJIOTOBOM PE3UJICHTCTBE
(oTKa3e OT MpeACTaBICHUS YKa3aHHOW MH(popMaIyK) Mo 3anpocy baHka, CBI3aHHOMY C BBITIOJTHEHHEM
Mep B cooTBeTcTBUM C pasaenamu Il u IV ykazannoro [lonoxkeHus, a Takke B CiIydae MpeACcTaBICHUS
Knuenrom HemonHo# mHpOpManuu (B YaCTHOCTH, B CIy4ae HEMPEICTaBICHUS HUACHTUDUKAITMOHHOTO
HOMEpa HAJIOTOIUIATENBIIUKA) UITH 3aBEIOMO HEBEPHOUM HH(OpMAIIHH.

O npunsitoMm pemennu bank yBegomisier KnnenTa He mo3aHee JHs, CASAYIOIIETO 33 THEM MPUHSITHS
peteHusi, Ho He paHee YeM 3a 60 (LllecThaecsiT) KajeHIAPHBIX JAHEH 70 JTHS PACTOPKEHHS JOTOBOpa
0aHKOBCKOTO cueTa (B CiIydyae MPUHATHS TAKOTO PEIleHus).

B cnydae mnocTymieHuss JE€HEXKHBIX CPEACTB HAa KAPTOYHBIA c4YeT, OTKpbIThIM KimeHnty -
WHOCTPAHHOMY HaJIOrOIUIATEIIbIIUKY, IIOCIE IPUHATUSA baHKOM pelleHHs O pacTOPKEHUU JOroBOpa
0aHKOBCKOro cueta baHK ocCymiecTBiseT BO3BpaT IUIaTeXei, MOCTymalomux B Noib3y Kimenra -
MHOCTPAaHHOT'O HAJIOTOIJIATENbIIMKA, HA CUETA TUIATENIBIINKOB B OaHKaX -OTHPABUTEIISAX.

B cinyuae HesBku KimeHTa 3a mojydeHHEM OCTaTKa JIEHEXKHBIX CPEICTB Ha KapTOYHOM cyeTe B
Teyenue 60 (IllectuaecaTn) KajJeHIAPHBIX JHEH co 1HA HanpasieHus bankom Knmenrty yBepomienus o
pacTOpKEHUU J0roBopa OAHKOBCKOTO cyeTa JMOO HENoJydeHHs baHKOM B TE€YEHHME YKa3aHHOIO CpoOKa
pacniopsbkeHusa KimeHTta o nepeBozie CyMMBbl OCTaTKa JEHEKHBIX CPEICTB Ha KAPTOYHOM CUETE Ha APYrou
cuetr, baHk 3auncrnser JeHeXHbIe cpeAcTBa Ha clenuaabHbld cueT B banke Poccuu, mopsiiok OTKpBITHS U
BEJICHUSI KOTOpPOro, a TakKXe IMOpSAIAOK 3a4MCIEHUS W BO3BpaTa JEHEXKHBIX CpPEIACTB C KOTOPOTO
ycraHaBinuBaerca bankom Poccun.

20.5. B ciydyae BO3HHMKHOBEHHsI TpeOOBaHMI K KapTouHOMy cueTy KimeHTa mocie ero 3akpbITHs
JaHHBIE TpeOOBaHUs OyIyT MPEIbABIATHCS BaHKOM B MPETEH3MOHHOM JIMO0 Cy1IeOHOM TOPSIZIKE.
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Ipuioxenne Ne 1
k «[IpaBunam npepocTaBieHUs U
obcmyxuBanus 6ankoBckor kapTel AO «'OPBAHK»

IMOPAJOK UCITOJb30BAHUSA QJIEKTPOHHOI'O CPEACTBA IIVIATEKA

Hacrosmum nepxatenh OaHKOBCKOW KapThl (manee mo Tekety — «KnmeHT») yBemomieH, 4To
UCIIONIb30BaHNE OAHKOBCKOW KapThl COMPSDKEHO C pPUCKAMH, OOYCIOBICHHBIMH HUX OOBCKTHUBHBIMU
npuurHamMu. CyIIecTBYIOIIME CIIOCOOBI 3alllUTHl HE JAalOT W HE MOTYT JaTh IIOJHOW TapaHTUU OT
HEIPABOMEPHBIX JEUCTBUU TpeThuX JUL. HecaHkunoHnpoBaHHoe KIMeHTOM cricaHue JEHEKHBIX CPEICTB
BO3MOYKHO B T€X Ciy4asx, Korjga OaHKOBCKas KapTa He BbIObIBasia u3 BiaaeHus Kimenra, a [IMH-kon He
pasriamaics TPEThbUM JIMIaM, TTOITOMY OAHKOBCKAsi KapTa HE PEKOMEHAYETCS K HCIOJIb30BAHUIO JIUIAMU,
JKEIAONMMHU TTOJTHOCTBIO 00€301acuTh ce0s OT BO3MOXKHBIX MOTEepb. McCmonb3yss OaHKOBCKYHO Kapry,
Knuent cornamaercst ¢ TaKUMH OCOOCHHOCTSIMM OaHKOBCKOW KapThl M MPUHUMAET Ha ceOs M3JI0KEHHBIC
PHUCKHU.

CobmroneHne pekoOMEHIalii, coaepkamuxcss B JaHHOM llopsiike, TO3BOJIUT  0OECIICUYHUTH
MaKCHMaJIbHYI0 COXPaHHOCTh OAHKOBCKOM KapThl, ee pekBU3UTOB, [IMH 1 npyrux naHHBIX, a TAKKE CHUZUT
BO3MOJKHBIE PUCKHU MPU COBEPIICHUHU OMEPALHI C UCMOJIB30BAHUEM OAHKOBCKOW KapThl B OaHKOMATe, MpHU
Oe3HANIMYHOI OIIaTe TOBAPOB U YCIYT, B TOM YHCIIE Yepe3 CeTh MIHTepHeT.

O0mue npaBuiia 6€30MaACHOCTH

1.1. Tlpu momydyeHuun HOBOU OaHKOBCKOW kapThl KimeHT 00s3aH MpPOCTaBUTH CBOIO MOJIMUCH Ha
000pOTHOM CTOpOHE OAaHKOBCKOM KapThl HA MOJIOCE ISl MOJIMUCH. DTO CHHU3UT PUCK HCIOJIB30BAHUS
0aHKOBCKOM kapThl 0e3 cornacus KinenTa B ciiyuae ee yTparhl.

1.2. Kmument o6s3an xpanuth B cekpere IIMH-koq u pekBH3UTHI OaHKOBCKOW KapThl (HOMEp
0OaHKOBCKOI KapThl, CPOK JIelicTBUS GaHKOBCKOM KapThl; ko1 3amuTel CVV2 s nnarexeii yepe3 MHTepHer,
uMs U Gpamuus aepxkareins 6aHKoBCKoil kapTel). Knuenty He cnenyer ucnonb3oBatsh [IMH-koq mpu 3akasze
TOBApOB U YCIYT 4yepe3 ceTb MHTepHeT, a Takxke 1o Tesnedony/daxcy.

Knuenty nHeobxoaumo 3anomuuth [IMH-konq unm B ciydae, eciau 3TO SBISETCS 3aTPYAHUTENBHBIM,
XpaHUTh €ro OTAEIbHO OT OAHKOBCKOW KapThl B HESIBHOM BHJE M HEIOCTYIHOM I TPEThUX JIUL, B TOM
YHCclie pOACTBEHHUKOB, MecTe. KineHT Hukoraa He noykeH cooOmars [IMH TperbuMm nuiam, B ToM uucie
POJCTBEHHUKAM, 3HAKOMBIM, COTPYAHUKaM OaHKOB, Kaccupam M JHIaM, noMmoraroumMm KiueHty B
UCIIOJIb30BaHUU OAHKOBCKOW KapTHl.

Knuent moxxer cmenuts [IMH-ko11 cBoel OaHKOBCKON KapThl B OaHKOMate, B cllyyae BO3SHUKHOBEHUS
CJIO)KHOCTEH C €ro 3allOMMHAaHUEM WM B LEIIX MNOJAEp KaHUs O€30MaCHOCTH CBOEro OAHKOBCKOIO CUETa,
€CJIN y JieprKaTens ecTb nono3penus, uto [IMH-kox ero kapTel MOT CTaTh U3BECTEH TOCTOPOHHUM JIMLIAM.

Kimenry 3anpeniaercs:
v' 3amuceiBath [IMH-K0I Ha KapTe U XPAHUTH €r0 PAIOM ¢ GAHKOBCKOM KapTOii;

v' 3ammceBarh [TMH-kox B mamsaTh MOOWJIBHOTO TenepoHa Oe3 ero mudpoBaHus wim 0e3
YCTAHOBJICHHsI COOTBETCTBYIOLIEH ONOKHMpOBKU TenedoHa. HecobmoaeHne TaHHOTO MpaBuiia
OPUBOJUT K TOMY, YTO MO OaHKOBCKOM KapTe, NOXHUIIEHHOH BMecTe C Tene(oHOoM,
cogepxanmM csegerus o I[IMH-koxe, MOLIEHHUKH MOTYYalOT MOJHBIA JOCTYI K JCHEXKHBIM
cpeactam Kinenra.

1.3. Ilepenaua OaHKOBCKOM KapTbl JJs MCIIOAB30BaHMS TPETbUM JUIAM, B TOM YHCIE
POICTBEHHUKAM, SIBIISICTCS HapynieHneM KimeHToM Mep 0e301acHOr0 MCIOIh30BaHUsI OAaHKOBCKOM KapThl.
Ecnu HeoOxomumo, amns poBepeHHbIX Ul KinenTa MokeT ObITh BBIMYIICHA TOMOJHUTENbHAs OaHKOBCKas
kapra. Mcmomp3oBaTh OaHKOBCKYIO KapTy HMEET IPaBO TOJNBKO JIMIO, MMS KOTOPOTO YKa3aHO Ha
0aHKOBCKOM KapTe (3a HCKII0YeHHEM HeIMOOCCHPOBAHHOM OAHKOBCKOW KapThl, UM U (haMIIIUs JepKaTes
Ha KOTOPOMW HE YKa3bIBACTCS ).

1.4. KnueHty 3anpemaercsi NpeaoCcTaBiIsATh IOCTOPOHHUM JIMIIAM CBEJIEHUS O CBOMX IE€PCOHAIBbHBIX
JAaHHBIX, pPeKBH3UTaX OaHKOBCKOHM kapThl w/wnmm [IMH-xome B oTBeTax Ha 3JIEKTPOHHBIE MHChMa, SMS-
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COOOILIEHHUsI U 3BOHKH, B KOTOPBIX OT MMEHM baHKa npeanaraercs npeaocTaBuTh Takue naHHble. Kinenrty
clefyeT Bcerja IIOMHMTb, 4yTO B ciydae packpbeitus IIMMH-koma, nepcoHanbHBIX AaHHBIX, YTpPaThl
0aHKOBCKOM KapThl CYIIECTBYET PUCK COBEPILIEHHUS HEMPaBOMEPHBIX ACHCTBHI C JIEHEKHBIMU CPEICTBAMU
Ha €ro KapTOYHOM CUeTe CO CTOPOHBI TPEThHX JHI. B ciydae COMHEHHI, YTO 3BOHOK HJIM COOOIIEHHE
ucxonaT u3 banka, KnueHTy ciemyeT caMOCTOSTENBbHO MEPE3BOHUTH MO TelnedOoHY KPYIIIOCYTOUHOM
HOJICP’KKH KIIMEHTOB, YKa3aHHOMY Ha 000poTe OaHKOBCKOM KapThl, © COOOLIUTH O TAaHHOM (paKTe.

1.5. B umemsx wuHopMmalMoHHOro B3aumozeictBus ¢ bankom KiueHnty pexomenayercs
UCIIOJIb30BaTh TOJBKO PEKBU3HUTHI CPEACTB CBS3M (MOOWJIBHBIX M CTAIMOHAPHBIX TEJICPOHOB, (aKCOB,
MHTEPAaKTUBHBIX Web-CaliTOB/IOPTANOB, OOBIYHOM M 3JIEKTPOHHOM MOYTHI M Mp.), KOTOpPbIE YKa3aHbl B
JIOKYMEHTaX, MOJy4YE€HHBIX HEIOCPEACTBEHHO B baHke.

1.6. KuueHT 0053aH NPOBEPATH BBIMUCKY 10 KAPTOUHOMY CUETY, B KOTOPOU YKa3bIBAIOTCSI ONEpaIiu
3a OTY4eTHBIN mepuon, He pexe | (OmgHoro) pasa B neHb. CriucaHue/3a4nCICHUE JCHEKHBIX CPEICTB IO
orepaIusM, COBEPILIEHHBIM C UCIIOJIb30BAaHUEM OAaHKOBCKOM KapThl U/UITU €€ PEKBU3UTOB, OCYIIIECTBIIECTCS B
BaJIIOTE KAPTOYHOTO CUETa, HE3aBUCUMO OT BAJIFOTHI COBEPILICHUSI OTIEpPaIUH.

bank npenocrapisier KimeHTy BO3MOXHOCTh M HACTOSTEIBHO pEeKOMEHIyeT KIIMEeHTY MOIKIFYUTh
YCIIYTY OIMOBEIICHHS O TPOBEACHHBIX ONepanusx mocpeactBoM SMS-coobmenuii. B cirydae oOHapyx)eHUsS
MOJIO3PUTEIILHBIX WJIM HEW3BECTHBIX omepaiuii KimeHT 00s3aH HEMEMIEHHO cooOImuTh 00 3ToM B baHK.
bank Ttakke mpenocraBisier KIMEHTY BO3MOXHOCTH OINEPATHBHO TOMYYUTh HWH(MOpMANHIO 00 OCTaTke
JICHeXKHBIX CPEJCTB HAa CBOEM KapTOYHOM CYETE, a TaKKe 00 ONepalusx, COBEPIICHHBIX 0 KApTOYHOMY
cueTy, myreM oOparieHus 1o TejaeoHy KpyrIoCyTOUHON MOAICPKKU KineHToB +7 (812) 449-95-80.

1.7. B nensax npenorspaieHus GUHAHCOBBIX noTeph y KiueHnra, bank ycranaBnuBaeT U U3MEHsET
OrpaHMYEHUSl Ha MPOBEJICHUE ONEpaluil ¢ UCII0JIb30BAHUEM OAHKOBCKHMX KapT (JIMMUTHI OE€30MaCHOCTH), B
TOM YHCJIE HAa TOJYYEHUE HAIUYHBIX JCHEXKHBIX CPEJICTB M0 OAaHKOBCKON KapTe B CTOPOHHUX OaHKax.
[Iepedyens u pazmepsl ACUCTBYIOIIMX OrPAHMYEHUN, YCTAaHOBJICHHBIX BaHKOM Ha omepanuu, coBepLIacMble
[0 KapTOYHOMY CYETY C UCIOJIb30BaHUEM OaHKOBCKOHM KapThl, IpHuBeleHbl B «Tapudax Bo3HarpaxJIeHUs U
ctaBkax AO «'OPBAHK)» 3a o0cnyxuBaHue pU3NYECKUX JTUI.

1.8. B cinyuae yrparbl/kpaxku OaHkoBckod kapthl u/mimu  [IMH-koma, BO3HMKHOBEHUS
HECaHKIIMOHMPOBAHHOI'O HCIIOJIb30BaHUsI OaHKOBCKOM KapThl, ee pekBu3uToB u/mmu I[IMH-koma, a Takxke
OpeanonokeHuil 06 ux packpbiTuM KineHT o00s3aH He3aMeJUIMTENbHO YBEIOMUTh baHK oaHUM u3
CJIEYIOIINX CIIOCOOOB:

— o TeneOHy KPYIIOCYTOYHOM TMOMAEPKKH KIMCHTOB, yYKa3aHHOMY Ha OOpaTHOW CTOpPOHE
6aHKOBCKO# KapThl +7 (812) 449-95-80;

— oOparuBmuch B baHk.

Knuenty HeoOxonuMo Bcerna UMeTh Npu cebe KOHTakTHble TenedoHsl banka m Homep 0aHKOBCKOM
KapTbl Ha JAPYIMX HOCHUTENAX MH(POPMALMU: B 3alMCHONW KHIKKE, MOOWJIBHOM TeleoHe W/WIN JPyrux
HOCUTENSX HH(OpPMALIMU, HO TOJIBKO HE psagoM ¢ 3anuckio o [TMH-kona.

KJ'II/ICHTy cJIeayer BcCeraa MOMHUTH, YTO O MOMCHTA 06paH_[eHI/I}I B bamk KiueHTt Hecer PHUCK,
CBSI3aHHBI C HCCAaHKIHOHUPOBAHHBIM CITMCAHUEM JICHCKHBIX CPEACTB C KAPTOUYHOI'O CUCTA.

B cnyuae yrpaTsl OaHKOBCKOW KapThl, a TaKke B CJlIy4ae BO3HMKHOBEHHS IIOJIO3PEHUS Ha
KOMITPOMETAIIHIO TAHHBIX OAaHKOBCKOM KapThl OO COBEPIICHUSI HECAHKIIMOHUPOBAHHBIX orepanuii KimmeHT
00si3aH He3aMeVINTeJbHO YBEJIOMUTh baHk M OyioKupoBaTh OaHKOBCKYIO KapTy IO TelneoHy
KPYTJIOCYTOYHOM MOIep KK KireHToB +7 (812) 449-95-80, mociie yero B CpOK He MO3/HEE CJIEAYIOLIEr0
paGoyero AHsl TOATBEPIUTH IaHHBIA (aKT MUCHMEHHBIM 3asBIEHHEM 32 CBOEHl COOCTBEHHOpPYYHOMU
noamnuceio ¢ ykazanueM @.JM.0., Buga u HoMepa 0aHKOBCKON KapThl, AaThl YCTHOro oOpamieHus B bank o
OJOKMpPOBKE OAHKOBCKOM KapThl, MPUYMHBI OJOKHMPOBKH OAHKOBCKOM KapThl, MECTa U CYMMBbI HOCJIETHEH
OIEpalLliU C UCIOIb30BAHNEM OAaHKOBCKOM KapThl.

Kinuenrty crnenyer Bceria MOMHUTBH, YTO JACHEXKHBIE CPEJICTBA, CIHUCAHHBIE C KAPTOYHOTO CUETA B
pe3ybTaTe HECAaHKIIMOHUPOBAHHOTO MCITOJIH30BaHUS 0AHKOBCKOM KapThl 0 MOMEHTA YBEIOMJICHHS 00 TOM
banka, ne Bo3mematorcs. Ilocne mnomydenuss bankom cooTBercTByMOIIero ysenomieHust Kimenra
OTBETCTBEHHOCTh 3a JaJIbHEHINIee HCIIOIh30BaHUE OAHKOBCKOM KapThl MPEKpaIaeTcs, 3a HCKIIOYECHHUEM
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ciydaeB, korja banky cTango M3BECTHO, YTO HE3aKOHHOE MCIOJIb30BaHNE OAHKOBCKOM KapThl HMEJIO MECTO C
coriacug Kimenra.

1.9. B cnyuae coBeplieHUs NPOTHBOIIPABHBIX AeicTBUII mpoTuB KimeHTa ¢ Lenbio 3aBiiajieHUs
OankoBckoil kaprtoi, [ITMH-kogoM, pekBu3uTaMu 0aHKOBCKOHM KapThl KiMEHTY ciemyeT He3aMeIUTEIbHO
o0Opatutbcs B OMM>KaUIIMKA OT/IEN MOTULIUH.

1.10. KnueHTt 00si3aH BHUMATEIHbHO OTHOCUTHLCS K YCIOBHSIM XPaHEHHS M UCTIOJIh30BAHUS OAHKOBCKOM
KapTbl, HE IOJBEPraTh OAHKOBCKYIO KapTy MEXaHHUYECKUM, TEMIEPATYpPHBIM M 3JIEKTPOMAarHUTHBIM
BO3JICHCTBUAM, a TaKKe M30eraTh IMOMaJaHus Ha Hee Biard. KimeHTy 3ampeniaercs XpaHuTh 0aHKOBCKYIO
KapTy PsAIOM C MOOUJIBHBIM TelIe(OHOM, OBITOBOM M OPHCHOM TEXHUKOM.

1.11. B mensx nOpeaoTBpalIeHUs BO3HUKHOBEHHUS (UHAHCOBBIX moreph y Kimenta OaHkomar
npenocrapiser Kimenty Bo3moxHocTh BBecTH HeBepHblii IIMH-koa («INCORRECT PIN») Tosibko 3
(Tpwu) paza noapsia. Ilocie Tperbeil Hey1a4HOM NONBITKYU AeiicTBHe 0aHKOBCKON KapThbl 0JI0KHPYeTCsl.

Bo300HOBHTS AeiicTBHE 0aHKOBCKON KapThl KilmeHT MOXKeT, ToJIbKO oOpaTuBIIKCh B baHK.

1.12. bauk unpopmupyer KIIMEHTOB O HOBBIX BBISBJICHHBIX CIOCO0AX COBEPIICHUS MOIICHHUYECKUX
ornepanuil ¢ HCHOJb30BaHWEM OAHKOBCKOM KapThl IyTEM pa3MelleHus HHpOpMalMu Ha CBOEM
ourragpHOM caiite B cetu MHTepHET 1m0 aapecy Www.gorbank.spb.ru.

1.13. bank umeeT npaBoO NPUOCTAHOBHUTH WJIH TOJHOCTBIO MPEKPATUTH JACHCTBHE OAHKOBCKOW KapTHI B
cllyua€ BO3HMKHOBEHMs IIOJI03PEHUMH B KOMIIpOMETalud OaHKOBCKOW KapThl, a TaKXe B CIy4ae,
ycraHoBneHHoM B 1. 10.3. macrosmmx [IpaBui, m BOCCTaHOBUTH JeHCTBHE OAHKOBCKOM KapThl TpHU
YCTPAHEHUH IPUYUH €€ IPUOCTAHOBIICHHUS.

B ciyuyae npuoctaHOBIEHHS WM MpEKpallleHusl NeWcTBUsI O0aHKOBCKON kapThl baHk mpenocraBiseT
Knuenty uHOpManuio ¢ yka3aHueM HPUYUHBI B JIeHb MPHUOCTAHOBIICHUS WIM NpEKpalleHus AeHCTBUS
0aHKOBCKO KapThl OJJHUM U3 CIEAYIOIIHUX CIIOCOOO0B!

v myTeM yBEIOMIIEHHsS IO HOMEpPY Tene(oHa, yKa3aHHOMY B 3asiBI€HHH HA OTKPBITHE CUETa W
BBITYCK 0aHKOBCKOM KapThl;

v myrem HampaBieHus: SMS-coobmieHust Mo HOMepy TenedoHa, YKa3aHHOMY B 3asiBJICHHH Ha
OTKPBITHE CUETA U BBITYCK OAHKOBCKON KapThI;

v/ IyTeM HalpaBJeHHs MHCbMEHHOTO YBEIOMIICHHS 3aKa3HbIM IIUCHMOM 10 aJpecy, YKa3aHHOMY
B 3asIBIICHUN Ha OTKPBITHE CUETa U BBITYCK OAHKOBCKOW KAPTHI.

B ciydae noaTBepkaeHus: KoMIpoMeTalu 0aHKOBCKOW kapThl bank O6ecriaTHO BeimyckaeT KinueHTy
HOBYIO OQHKOBCKYIO KapTy.

IIpaBuiia 0e30MaCHOCTH COBEPILICHUSA ONepauii
¢ 0aHKOBCKO# KapToil B 0aHKOMATe

2.1. OcymecTBisiiiTe onepanyy ¢ HCHOJIb30BaHWEM OAHKOMATOB, YCTAHOBJIEHHBIX B O€30MAaCHBIX
MecTax (HampuMmep, B TOCYAApCTBEHHBIX YUPEXKICHUSAX, MOJpa3fesieHUusX OaHKOB, KPYMHBIX TOPTIOBBIX
KOMILJIEKCaX, TOCTUHUIIAX, a9PONOPTax U T.II.).

2.2. He ucnomnw3yiiTe ycTpoiicTBa, koTopblie TpeOytoT BBoaa [IMH s moctyma B momemnieHue, rie
pacrosyiokeH OaHKOMarT.

2.3. OOparmaiiTe BHUMaHHE Ha pacrnojiokeHHe OaHkomaroB. CrapaiiTech HE IOJIH30BATHCS
OaHKOMAaTaMU, pacIoJIOKEHHBIMH B IIOXO OCBEIICHHBIX U OE3JTFOIHBIX MECTaX.

2.4. Huxorma He NpUHHMaWTe PEKOMEHMAAIMH, COBETHI, IIOMOINL OT TPETbUX JHIl HpPU CHATHH
HAJWYHBIX JCHEXKHBIX CPEICTB. B cilydae BO3HMKHOBEHHMs 3aTpyJHEHHH IPU COBEPLICHHU OIEpaIiu
oOpatutech B baHk 1Mo TenedoHy KpyriiocyTo4HOW MOAepKKH KiueHToB +7 (812) 449-95-80.

2.5. Jlo coBepuieHus omnepanu yoenuTech B OTCYTCTBHU Ha OaHKOMAaTe MOCTOPOHHUX YCTPOMCTB,
HaKJIaJHbIX HaHCHCﬁ, AOIOJHUTCIIBHBIX IMTPEAMCTOB. HpI/I MOoAO3pCHHUU HAa HAJIMYKUC TAKOBBIX BO3JICPKHUTCCH
OT UCTIOJIB30BaHUs KapThl B 3TOM OaHKOMATe.
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2.6. He mpumensiite ¢usndeckyro cuiay, uyroObl BcTaBuTh Kapty B Oankomar. Eciu Kapra He
BCTaBJISIETCS, BO3JIEP’KUTECH OT UCTIOIB30BaHUS TAKOTO OaHKOMATA.

2.7. Tlpu BBone [IMHa crapaiiTech NpUKpPHIBATh KJIABHATYPy OaHKOMAaTa CBOOOHON PYKOM.

2.8. Crapaiitecs He nomyckath omubok mpu BBoje [IMH-kona. [loMHuTe, HEMIPaBUIBHO BBEICHHBIN
Tpu pasza noxapsn IIMH-kox npusener k ToMmy, 4ro kapra Oyner 3abiokupoBaHa bankowm.

2.9. TIlocne 3aBepuieHHs onepaliy He 3a0yAbTe MOJYYUTh KapTy, IEHbIW U YeK OaHKOMaTa (TOpsI0K
BBbIJJaUM 3aBUCUT OT Mojenu OaHkomara). B mpoTuBHOM ciydae, BblaHHbIE OAHKOMATOM JAEHBI'M W/WUIH
KapTta 1o ucreyenuu 3045 cexkyHa MOTYT OBITh 3a/iep>KaHbl 0AaHKOMATOM.

2.10. Ecnu kapra 3anepskana 6ankomatoM, Bam HeoOXoauMo oOpaTUThCS B OaHK, 0OCITYKMBAIOIIIHMA
Oankomar. Ecnu ynep:kanue KapThl MPOU3OILIO M0 MPHYNHE TEXHHUECKOTO COOs MITH M3-3a MMPOMEJICHUS C
U3BJICUCHHEM KapThl M3 NPUEMHOIO YCTpPOMCTBa OaHKOMara, KapTa MOXeT ObITh BblIaHa Bam mpu
PEIbSIBICHUN JOKYMEHTOB, yIOCTOBEPSIONINX JIMYHOCTh. HekoTopble OaHKW AJisi BbIIAYM YACPKAHHOMN
0aHKOMaTOM KapThl MOT'YT OTPeOOBaTh MUCHMEHHBIN 3ampoc u3 banka. B aToMm ciydae oOparutech B bank
no TeneoHy KPYIrJIOCyTOUHOM momaepkku KiaueHtoB +7 (812) 449-95-80. Ilomuwmre, dro OaHK,
oOcCITy>)xuBaroImMii 0aHKOMarT, BIIpaBe HE BO3BpalllaTh KapTy, €ClIM OHa Obula paHee 3a0jokupoBaHa Bamwu
nunu bankowm.

2.11. CoxpaHsiiTe KBUTAaHIIMU OaHKOMATa JUIsl TajibHEHIIeH CBEPKH ¢ OAHKOBCKOU BBIMTMCKOM.

IIpaBuia 6e30MaCHOCTH MPH NUCNOJIb30BAHUN 0AHKOBCKOM KapThI
NJI1 0€3HAJIUYHOM OIJIATHI TOBAPOB M YCJIYT

3.1. He ucnonp3yiiTe GaHKOBCKHE KapThl B OPraHU3ALMUAX TOPTOBIM M YCIYT, HE BBI3BIBAIOIINX
JOBEPHUSL.

3.2. TpeOyiite mpoBeneHus onepanuii ¢ OAaHKOBCKOH KapTod TONbKO B Bamem mpucyrcTBuu. DTO
HEOOX0/MMO B IIENAX CHWKEHMS PHUCKAa HEMpPaBOMEPHOTO IMOJy4YeHHs Balumx NepcoHalbHBIX aHHBIX,
YKa3aHHbIX Ha OAHKOBCKOW KapTe

3.3. Ilpm wucnonp3oBaHUM OAaHKOBCKON KapThl /A OIJIAaThl TOBAapOB M YCIYT KAacCHp MOKET
noTpeboBaTh OT BlaJeNblla OAHKOBCKOW KapThl MPEIOCTaBUTh MACIOPT, MOANUCATh Yek uiau BBecTH [1MH.
[Tepen na6opom I[TMH cnenyer yoeauThes B TOM, YTO JIFOIHM, HAXOSIINECS B HEMOCPEICTBEHHON OJM30CTH,
HE CMOTYT ero yBueTh. llepea Tem kak moAmucaTh 4YekK, B 00s3aTENLHOM MOPSIKE MPOBEPHTE CyMMY,
YKa3aHHYIO Ha YeKe.

3.4. Tlomuute, uro 6e3 Bameit moamucu Ha mojoce Js MOANUCH, KapTa HeJAeHCTBUTENbHA U Bam
MOXXET OBITh OTKa3aHO B OOCIyxuBaHuH. B 3TOM ciydae kaccup momnpocuT Bac pacnucaTbes Ha Kapre,
MPEABAPUTEIIBHO IPOBEPUB JOKYMEHTBI, YAOCTOBEPSAIOLIUE TUYHOCTD.

3.5. B ciyuae ecnu mpu TONBITKE OIJIaThl OaHKOBCKOW KapTOH HMMeNIa MECTO «HEYCIICITHAs)
ornepanus, CIeAyeT COXPaHWUTb OJMH OK3EMIUIAP BBIJAHHOTO TEPMHHAJIOM Y€Ka Ul IOCIENyIoIen
IIPOBEPKHU Ha OTCYTCTBUE YKa3aHHOM OMNepaluy B BBIMHUCKE 110 OaHKOBCKOMY CUETY.

3.6. B ciydae Bo3Bpara ToBapa, OIUIAYEHHOTO IO KapTe, TpeOylTe caenaTh BO3BpaT Ha KapTy B
Bamewm npucyrcTBuM 1 He 3a0y/bTe MOTYYUTh YEK/CIIUI, TOATBEPKIAIOIINI BO3BPAT.

IIpaBuia 6e30maCHOCTH NPHU COBEPUICHUM ONepa Uil
10 KaPTO4YHOMY c4YeTy 4epe3 ceTb UHTEpHeT

4.1. Jlna mpoBeneHust 1uiatexked B cetu MHTepHeT KimeHTy peKOMEHIyeTcsl 3aBECTH OTACIIbHYIO
KapTy JUIs oruiaTel TOBapoB B MHTEpHETE.

4.2. KnMeHT A0oJKeH MOHUMATh, YTO MIPHU COBEPLICHUHN OIUIAThl YepEe3 UHTEPHET, BBOJ OJTHOPA30BOI0
3amuTHOro naposs 3D Secure Ha caliTe O3Ha4aeT MOATBEPKIEHUE Oolepaluy JUisl baHka, Kak BaTMAHON U
naetT baHKy pacnopspkeHHE O TPOBEIECHUU OTIEPAllMM ¢ YKa3aHHBIMH B SMS-cooOmeHnn peKkBU3UTaMU U
CYMMOM MOKYIIKH.
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4.3. Hu npu kakux oOcrosTenbcTBaX KiMEHT HE MOJDKEH cooO0IaTh KOMY-TH00, IMOTy4YeHHBIN
nocpencTBOM SMS-cooOmieHnss OAHOPa3oBbId 3amUTHBIM mapons 3D Secure, BktOYas COTPYAHHUKOB
banxka.

44. llpm 3aka3e TOBapoB W yciayr uepe3 MHTepHer, a Takxke mo TenedoHy/pakcy Hemb3s
ucnoyes3osath [IMH-koa.

4.5. Knwmenty 3ampemiaercsi cOoOIIaTh CBOU NEPCOHANBHbIC JaHHbIE WM HHPOPMALIKIO0 0 OAHKOBCKOM
KapTe (KapTOYHOM CHYeTe) uepe3 ceTh MHTepHeT, HampuMep, Maposid JocTyna K pecypcam banka, cpox
neiicTBUsl 0aHKOBCKOW KapThl, KPEAUTHBIC IMMHUTBI, UCTOPUIO ONEPALUid, TIEPCOHAILHBIC TaHHBIC.

4.6. Kimenty 3ampemiaercs cooOmaTh CBOM MapoiM, UCIONb3yeMble JJIsl BXOJa HAa CAlT MHTEPHET-
Mara3uHa, TpeTbuM juiiam. bank pekomennyer KineHTy He MCHOJIb30BaTh MPOCTO BBIUUCISEMBIE MMAPOIJIH
(Hampumep, aThl POXKACHHUSA, HOMepa TenedoHa), a TakXKe HCIOJb30BaTh OJWHAKOBBIM MHaposb IS
WHTEPHET-Mara3uHoB, CBOCH MOUTHI U IPYTUX CUCTEM.

4.7. B nensx oOecrnieyeHus O€30IIaCHOrO MPOBEAEHHs ONepaluil ¢ HUCIOJb30BAaHUEM PEKBU3UTOB
KapTel B ceTh VHTEepHET pEKOMEHAYEM II0JIb30BaTbCA CaWTaMU TOPrOBO-CEPBHUCHBIX NPEIIIPUATUH,
UCIIOJIb3YIOIIMMHU TEXHOJIOIHIO 0€30MacHOro NpoBeieH s onepaluii no kapram 3D Secure.

4.8. KumeHTy peKOMEHyeTCs MOJIb30BaThC MHTEPHET-CANTaMHU TOJIBKO M3BECTHBIX M MPOBEPEHHBIX
OpraHu3alyi TOPrOBIU U YCIYT.

4.9. Knmenty He0oOX0IuMO 00s3aTebHO YOCIUThCS B MPAaBUIBHOCTH aJPECOB MHTEPHET-CANTOB, HA
KOTOpPBIX OH IUIAHUPYET 3aperuCTPUPOBATHCS M Ha KOTOPBIX COOMPAETCS COBEPIIUTH MOKYIMKH, T.K.
IIOXO0KHE aApeca MOTYT UCIIOIb30BAThCS I OCYLIECTBICHUS HEIIPAaBOMEPHBIX JCHCTBUM.

4.10. KnueHTy peKOMEHJIOBaHO COBEpIIATh MOKYHNKH TOJIBKO CO CBOErO KOMIIBIOTEpPAa B LENAX
COXpaHEeHHsI KOH(QUACHIINATFHOCTH IEPCOHANBHBIX JaHHBIX U (WIK) HHpOpMau 0 6aHKOBCKOM (0M) KapTe
(cuere). B ciyuae eciu mokyrnka cOBEpIIAeTCs ¢ UCIOIb30BAHUEM UYKOTO KOMIIBIOTEPA, HE PEKOMEHIYETCs
COXpaHSTh Ha HEM IE€PCOHAIbHBIC JaHHbIE U APYTyI0 MH(POPMAIMIO, a MOCIEe 3aBEpIICHUs BCEX Omepanuit
HYXHO YOEIUTbCS, YTO MIEPCOHANbHBIE JaHHbIE U Apyras HHPOpPMalUs HE COXPAaHWINChH (BHOBb 3arpy3HB B
Opay3epe web-CTpaHHIly MTPoIaBIla, HA KOTOPOM COBEPIIAIUCH MOKYIIKH).

4.11. YcraHOBUTE Ha CBOM KOMITBIOTEP AHTUBUPYCHOE MPOrpaMMHOE OOECIEYeHHE U PEryJsipHO
IIPOU3BOJUTE €ro OOHOBJIEHHWE M OOHOBJIEHHE APYTUX HUCHOJIb3yeMbIX BamMu mporpaMMHBIX HPOJIYKTOB
(omepaliOHHOM CHUCTEMBbl M TMPUKJIAAHBIX MPOrpaMM), 3TO MOXKET 3alIUTUTh Bac OT NPOHMKHOBEHHS
BPEIOHOCHOTO IPOTPaMMHOI0 00€CIICUEHHUS.

SMS-cepBuc

VYenyra «SMS-cepBuc» no3Bosisier KimeHTy nosiydarsh akTyalnbHYIO U ONEpaTUBHYIO MHPOPMAIUIO O
COCTOSIHUM 0OajlaHca CBOEr0 KapTOYHOIO CYeTa, O JOOM JABMKEHHM JEHEKHBIX CPEJCTB HAa KapTOYHOM
cuere.

Yenyra «SMS-cepBuc» pabotaeT KpyriocyrodHo. Bpemst nmoctaBku SMS-cooOrieHuii aOOHEHTY
OTpeeNseTCsl JTOCTYTHOCTbIO MOOWMJIBHOTO TeleOoHa M 3arpyXeHHOCTBIO COOTBETCTBYIOIIEIO CEpBHCA
oreparopa MOOMIBHOM cBs3H. SMS-coobmienus OyayT nonydeHsl KmeHToM cBOeBpeMEHHO, eciiu Tesie(oH
KireHTa BKIIFOUEH M HaXOOUTCSA B 30HE yBepeHHoOro npuema. [lomyuenme ot Kimenra orBeTHBIX SMS-
cooOlIeHNH B paMKax ycInyra «SMS-cepBHC» He IPenonaraeTcs.

Oxkazanne ycinyru «SMS-cepBuc» (B T.4. MOJKIIOYEHHE, OTKIIOUYEHHE, H3MEHEHHE HOMepa
MOOWIBHOTO TenedoHa) ocymiecTBisercss bankom Ha 0e3BO3Me3THON OCHOBE.

3a monoiHHUTENBHOW WHpOpManuelt 00 okasanmu bankom ycmyrn «SMS-cepBuc» KimeHT moxker
oOpaiarbest B bank mnyHO mim 1o TeneoHy KpyrioCyTOYHOM Mo iepKu kinenTos +7 (812) 449-95-80.

Bo3moskHbIe TP00J1eMbl P UCIIOJIb30BAHMH 0AHKOBCKON KApPThI

KnuneHTy MoXeT ObITh OTKa3aHO B COBEPLICHUM ONEpalMK UM BblAAYEe HAMYHBIX AEHEXKHBIX CPEICTB
B CJIy4ae, ECIIU:
% Ha KAPTOYHOM CYETE HEJAOCTATOYHO JICHE)KHBIX CPEACTB JUIS COBEPLICHUS OIEpallniy;
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*¢ 3ampammBaeMas CyMMa MPEBBIIIACT €KEIHEBHBIN JHMMHUT, YCTAHOBJIEHHBIN baHkoMm, wim
JIMMUT, YCTaHOBJIEHHbIN caMuM KitneHnTowm;

“* CPOK J1elicTBHUSI OAHKOBCKOW KapThl UCTEK;

¢ MOANUCH Ha OAHKOBCKOW KapTe He COOTBETCTBYET MOJIICH Ha YeKe (CIHUIe);

¢ aHHbIEC HA JIMIIEBOI CTOpOHE OAaHKOBCKOM KapThl HE COOTBETCTBYIOT JaHHBIM yJIOCTOBEPEHHUS
JUYHOCTH;

¢ nMIeBas CTOpOHAa OaHKOBCKOM KapThl M Iojoca Uil MOANKUCH HOJBEPIIIUCh BUIAUMBIM
U3MEHEHUSM;

¢ MarHuTHas 10JI0Ca U/WIIM Yull OAHKOBCKON KapThl OBPEXICHBI;

% nelicTBue OAHKOBCKOM KapThl 3a010KupoBaHo baHkoM;

B bank mocrymmio pacnopsbkenue KinmeHta o OIOKMPOBKE JOIOJHHUTENBHBIX OaHKOBCKHX
KapT K KAPTOYHOMY CUETY.

Oco0enHocTH onepanuii Npu OPOHUPOBAHUY I'OCTUHHIL

5.1. Ilpu pe3epBUpOBaHMM HOMEpPA OTEJIb MOMKET OCYIIECTBUTh (PYHKIMIO Ipe-aBTOPU3ALUU U
3a0J0KMpOBaTh CyMMYy Ha Bamieii OaHkoBckoil kapre. Cymma OJOKMPOBKHM MOXKET OBbITh pa3HOil (B
3aBUCUMOCTH OT MPAaBWJI TOCTHHHUIIBI) OT MOCYTOYHOW IJIaThl 32 HOMEP /O TMOJHON CTOMMOCTH 3a BECh
HNEPUOI.

5.2. Tlpu BBIE3IE M3 HOMEpaA OTENb OJOKHPYET W MPEIBSABISET K oIare (PaKTHUECKYH) CTOUMOCTH
MPOXHUBAHUS, MPUYEM HE Bcerga M3 Yxke 3a0JOKUpOBaHHOW paHee CyMMbl. [lanee cCOTpymHUK OTens
3aMOHICT CIeNUaIbHYI0 (GopMy, KOTOpyrO IepemaeT B OaHk. Ha ocHOBaHMHM 3TOTO JOKyMEHTA
3a0J0KMpOBaHHAs CyMMa Ha BalleM cuere paz0nokupyercsa. Hy)>kHO y4uThIBaTh, YTO CPOKH Pa3OIOKUPOBKH
CYMMBI 3aBUCAT OT OTHOIICHUHN OaHKa-IKBaiiepa ¢ TOCTUHUIIEH U MOTYT OTJIMYAThCS OT CTAaHAAPTHBIX.

5.3. Ecnu Bbl He BBINOJHUTE YCJIOBUS MPEIBAPUTEIHLHOTO JOrOBopa (Hampumep, OpOHHpPOBAHHE
HOMEPA M0 TAPAaHTUPOBAHHO HU3KOW CTOMMOCTH M MOCTEAYIOIIUM HE3ae3]1 B OTEIb), TO U3 3a0JJOKUPOBAHHOM
CyMMBI OyneT BbIUTEeH ITpad corimacHo Tapudam otens. Kpome Toro, MHOTHE TOCTHHHUIIBI OJIOKHUPYIOT
CYMMY HECKOIIbKO OOJIBINYIO (CBO€OOpa3Has CTPaxOBKa).

5.4. Ilpu BBI€3/I€ U3 TOCTUHUIIBIL:

® YTOYHMTE, BCE JIU YCIIYTH, IPEOCTABICHHbIE Bam, BKIIFOUEHBI B CUET;

e yOeauTech B MPaBUIILHOCTH MPEIbsBIEHHOTO Bam cuera;

® COXpaHsHTe CUeT W JOKYMEHTHI, MOJITBEPKAAIOIINE €T0 OIJIaTy, B TEYCHHE 6 MECAIEB C JaThl
MPOBEICHUS OlEpaluy OIIaThl W MPU TOJYYEHUH OT4YEeTa IO CUETy KapThl MPOBEPHTE
MPaBUIILHOCTh CHUCAHUsI CYMMbI IPOBEAEHHBIX ONEPALIHiA.

5.5. Heob6xomuMo momMHuTh, uTo B TedeHue 90 gHEH co nHsS mpoBeneHus, Bamu, pacdeTroB 1o
MPEAOCTABIEHHBIM YCIyraM, U3 OTENsl MOTYT MOCTYNHUTh JOMOJHUTEIbHBIE cucaHus. /aHHble onepanuu,
KaK TPaBUJIO, SBJSIOTCS OIUIATOM JOMOJHUTENBHBIX YCIYT, TMPEIOCTABICHHBIX, HO HE OIUIAYE€HHBIX
KnuenTom.

Ocol0enHocTH onepanuii Npu apeHjae aBTo

6.1. KimeHTy peKOMEHAyeTCs TOJb30BAThCsA YCIyraMd KPYIHBIX KOMIIAHWKW TI0 apeHje
aBToMoOmiell. He pekoMeHayeTcs MOJb30BaThCsi yCIAyraMM KOMIIAHWN, KOTOpbIE TPEOYIOT MOANHCAHUS
IUTATEXKHBIX JOKYMEHTOB B KaUECTBE «CTPAaXOBBIX JICTIO3UTOB» JO MPENOCTABICHUS aBTOMOOWIS B apeHy.
Heo6xoauMo moHMMATh, YTO, MOJMHUCAB JTOKYMEHT Ha «CTPaxoBOW Jemno3uT», KIMeHT TeM caMbiM Jaer
pa3pelleHne Ha CIIMCaHHe CO CYeTa KapThl YKa3aHHYIO B JIOKYMEHTE CYMMY, HE3aBHCUMO OT HACTYIUIEHUS
CTPaxoBOI0O CIIy4dasl.

6.2. KimeHT J0oDKeH BHUMATEIhbHO O3HAKOMHUTHCS C YCIOBHSIMH apeHIbl aBTOMOOWIIS. Y TOYHUTH,

YTO BXOJUT B CTOMMOCTH apeH/bl, 32 KakKue JOMOJHUTENbHBIE YCIYTH MOXeT ObITh CHHCaHa IulaTa

(HampuMep, CIIMCaHWe CTOMMOCTH CTPAaXOBKH, IUIaTa 32 OEH3MH, CTOMMOCTB IIEpeTOHa aBTOMOOMIIS, B CITydae

€ro BO3BpaTa B IIYHKT, HE IPEyCMOTPEHHBIH qoroBopom apeH b, HIIC, nopoxHsie cOopsl, mTpadsl, miata
3a BTOPOTO BOAMTEIS U T.II.).

6.3. KimeHt nomkeH Bo3BpamiaTb aBTOMOOMJIb B IIYHKT, YKa3aHHBIH B JOrOBOpE apeHAbl, H

MHPOPMHUPOBATh KOMIAHMIO O BO3BpaTe. B ciydae, ecam aBTOMOOWIb BO3BpAlICH IIOCIE BpPEMEHHU
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BO3BpaTa aBTOMOOWJIS, YKA3aHHOTO B JOTOBOPE apeH bl, KOMITAHUS MOXKET CIHCATh OIUIATy apeHIbl 3a
LIE€TIbIE CYTKH.

6.4. KitneHTy peKOMEHIyeTCsl MOKYIaTh CTPAXOBKY OT aBapuM M yroHa aBToMoOwis. [lpu mokymke
CTPaxOBKH OT aBapHuH, HEOOXOIUMO YTOYHHUTH CYMMBI, B pa3Mepe KOTOPOH OTBETCTBEHHOCTH 33 aBApPHUIO
HEeCeT JeprKaTeb KapThl.

6.5. B ciiydae 1opoKHO-TPaHCIIOPTHOTO TpouciiecTBusi KilmeHTy HE0OX0AMMO BBI3BATh MOJIUIIUAIO U
0(pOpPMHUTHh COOTBETCTBYIOIIHE JIOKYMEHThl. Halo MNOMHHTH, YTO €CiIu JOKYMEHTHI HE O(GOPMIICHBI,
CTPaxOBKa HE IEUCTBYET.

6.6. KitmeHTy HE0OX0AMMO COXPaHATh JOKYMEHTBI, CBI3aHHBIC C apEHI0M aBTOMOOMJIS, U IPOBEPUTH
MPaBUIILHOCTH CIIUCAHUS TIJIAThI 32 APEH/Iy B OTUYETE MO CUETY KapThl.

6.7. Kiimenty He0oOX0AMMO MOMHHTB, 4TO B TeueHue 90 aHei ¢ qHs nmpoBeacHus, Bamu, pacueToB 1o
MPEAOCTABICHHBIM yCIyTaM, U3 KOMIIAHUM 10 MPOKATy aBTOMOOUJIEH MOTYT MOCTYNaTh JTONOJHUTEIbHbIE
cnucanus. J[aHHBIe omeparnuu, MOryT ObITh mTpadaMu 3a HapylIEHHWE MPABWII JOPOKHOTO JBH)KCHHS,
MapKOBKY B HEMOJOXEHHOM MECT€ WM JOMOJHUTEIBHBIMU YCIyramMH, IOJIYyYeHHbIMH, HO HE
oIIaueHHBIMH KiteHTOoM.
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Ipuioxenne Ne 2
k «[IpaBunam npepocTaBieHUs U
obcmyxuBanus 6ankoBckor kapTel AO «'OPBAHK»

Ycaosus ucnoab3zoBanus 6aHkoBckux kapt AO «I'OPBAHK» ¢ ucnosis3oBannemM

1.1.

1.2.

1.3.

1.4.

1.5.
1.6.

1.7.

1.8.

1.9.

MOOMJIBLHOTO MJaTexnoro cepsuca MIR Pay

1. OBIIME NMOJIOKEHUSA

Hacrosmmue VYcmoBus ucnonb3oBanus OankoBckux kapr AO «['OPBAHK» ¢
HCTIIOIb30BaHUEM MOOMIBHOTO IuIaTexkHoro cepBuca MIR Pay (mamee mo Ttekcrty —
«YCIIOBUSI») ONpENesIIOT MOpsIoK oka3zaHusi bankom KiueHTy yciayr mo mpoBeAEHHIO
pacueToB IO OIepalusM, COBEPIICHHBIM C HCHOJb30BaHWEM pEeKBU3UTOB KapTel B
MoOmIBbHOM Tu1aTexkHOM cepBuce MIR Pay (nanee no tekcty — «MIIC MPy).

Hacrosimue YcnoBus siBisitoTcst cornamieHuem Mmexay Knuentom m bankom. 3akmroueHue
COTJIAIICHUS] OCYUICCTBIISIETCS TMyTeM MpucoeanHeHus: KiumeHta K HAcTOSIIMM Y CIOBUSM B
MoMeHT peructpauun Kaptel B MIIC MP u coBepiienust AeicTBUN, MPEAYCMOTPEHHBIX II. 2.3.
HACTOSIIMUX Y CIIOBUH.

Ouxcamus  Qakra npucoeauHenus Kimenta k corjameHuio ocymectsisiercss bankom B
9JIEKTPOHHOM BHJI€ B allapaTHO-IPOrPaMMHOM KOMIUIEKce baHka B MOMEHT MOJIy4eHHS
akuenrta Knuenra Hactosamux Y CII0BHI.

[Ipucoenuusisicb K  HACTOAIIMM  YCIOBUAM, KIMEHT MOATBEPKAAET, 4YTO  SBIISIETCSA
HemocpencTBeHHbIM — JiepxkareneM Kaptel. Axknent Kiwenta xpaHuTcss B almaparHo-
porpaMMHOM Komiuiekce banka. MHGopMamnus w3 amnmapaTHO-TIPOTPAMMHOTO KOMILIEKCa
MIIC MP, bauka u IlpoBaiinepa TokeHa MOXET UCIIOJIb30BaThCS B KAYECTBE JIOKA3aTEILCTB
MPHU PAaCCMOTPEHUH CTIIOPOB, B TOM YHCJIE B CYJICOHOM MOPSIJIKE.

Hacrosmue YcnoBus onpenesnsror:

e mponecc peructpauuu Kapter B MIIC MP, npu xoropom KiueHT npunHumaer
HACTOSIIME Y CIIOBUS ITOJTHOCTBIO;

e TIOPSZIOK COBEPIIEHUS U IOATBEP)KIEHUS olepanuu, cosepuieHHoW KiumeHtom B
MIIC MP;

e oTBercTBeHHOCTh Kimenta u banka 1pu ocCymiecTBI€HHUM oOmepanui ¢
ncnonb3oBanueM MIIC MP; tpeGoBaHMs K 0€30MaCHOCTH HCIOIb30BaHUS MOOMIBHOTO
YCTPOMCTBA MPU COBEPIICHUH TIaTeKeH ¢ ucrnoiibzoBanueM Kaptel B MIIC MP.

bank He saBusgercs BinaaenbleM, npoBaiiaepom MIIC MP u He ocyliecTBisieT NOAAEPKKY
nporpammHoro obecneuenuss MIIC MP, ycranoBieHHoro Ha MOOWJIIBHOM YCTpOMCTBE
Kinmenra, B koTopom xpanutcst Token (DPAN).

VYcraHoBka M ucnoib3oBaHue Ha MobunbHOM ycTpoiictBe MIIC MP ocymectsisercs B
COOTBETCTBUU C IIpaBUJIaMH U B NOpsAAKe, ycraHoBieHHOM IIposaiinepom TokeHa, ¢ ydyerom
MIEPUOIUYECKN BHOCUMBIX U3MEHEHU.

baHk He B3UMaeT KOMHCCHIO 3a HCIIOJIb30BaHUE KapT B MOOHJIBHOM IJIATC)KHOM-CCPBHUCC.

Hacrosmue YcmoBus neHCTBYIOT ¢ AaThl pucoennHeHus KineHnra Kk YcioBusM U Ha BECh
NepuoJ 1eMcTBUs ToroBopa 6aHKoBCcKoro cuera no Kapre.

[Ipekpanienne nI€UCTBHS HACTOSIIMX YCIOBUW HE BIMSAET Ha HOPHUIMYECKYIO CHIIYy H
JNEUCTBUTENIBHOCTD PAacClOpsKEHUM, HanpaBieHHbIX B bank KimeHtom no0 mpekpamieHus
NEUCTBHUS Y CIIOBUH.

HcnonszoBanne MIIC MP BO3MOKHO TOJIBKO B CIydae OHJIaiiH ABTOpH3alLlUM IUIaTEXKEH, X
HEJb3sl MCIOJIb30BaTh B TEpPMHUHAJaX, e TpeOyeTcs BCTaBUTh OAHKOBCKYIO KapTy B
Kapapuuep.

O6cayxxuBanue KapTbl ocymecTBisieTcs B cOOTBETCTBUU ¢ «IIpaBunaMu npenocTaBieHUs U
obciyxxuBanust OankoBckoir kapTel AO «I'OPBAHK», a Takke B COOTBETCTBUH C
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1.10.

1.11.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

3.1.

3aKOHOJaTCIbCTBOM PO u IOpaBUIaMM IJIATCKHBIX CUCTCM.

B cnydae HECOOTBETCTBUS MEXKIy JIOOBIMH TOJOXKEHUSIMH HACTOSIIUX YCIOBUU U
3aKOHOJIaTeNIbcTBOM P®, mnpaBuinaMu IJIATEKHBIX CHUCTEM, baHK MMeeT NpaBO H3MEHUTH
HACTOSIIME YCIOBUSA B OJHOCTOPOHHEM IOPSAIKE, C LEJIbI MPUBEICHUS UX B COOTBETCTBUE C
3aKoHOAaTeNbcTBOM P® n/Mium mpaBuIaMu IIATEKHBIX CUCTEM.

Jlo6aBnenue, akTuBupoBaHue uiu ucnoias3oBanue Kaprsr B MIIC MP o3nauaer, yto Knuent
NPUHUMAET U COIJIallaeTcsl ¢ JSUCTBYIOIIMMU Ha JaTy J0OaBIIEHUS, aKTHUBUPOBAHUS WIIU
WCIIONB30BaHus penakiuusaMu «lIpaBuit npenocTaBieHus U 00CcTyKUBaHUS OAHKOBCKOW KapThl
AO «I'OPBAHK» n «Tapucdos Boznarpaxaenus u craBok AO «'OPBAHK)» 3a oGcinykuBaHue
(U3HYECKUX JTUIDY.

2. PETUCTPALIUSA KAPTBI B MOBUJIBHOM IVIATEZKHOM CEPBUCE

Hns  ocymectBieHus pacyeTtoB ¢ wucnonbzoBanuem MIIC MP Kraumenty HeoOxomumo
3apeructpupoBath Kapty, npeacraBuB ee pekBu3zutbl B MIIC MP u cienys MHCTPYKIMSM B
MIIC MP ogaum m3 crioco0oB:

v\ HCTIONB3YysI Kamepy MOOWIILHOIO YCTPOKMCTBA C aBTOMATHYCCKHM 3aIlOJTHEHHEM
HomMmepa Kaptsr;

v' BBOJ HOMepa KapTsl BpyuHy1O;
v’ HHOM crioco6, ykazanuslii B MIIC MP.

Jns monTBepxkaeHus aeictButenbHOocTH Kaptel ocymiectBisiercs: Bepudukanun Kapter c
nomorpio CVV2. Kapra nomkHa ObITh aKTHBHA Y UMETh HE UCTEKIITUK CPOK JICHCTBUS.

[Tocne BBoga HOMepa KapTel olHMM M3 yKa3aHHBIX B M. 2.1. HacTOSAIIUX Y CIOBHI CIIOCOOOB
bank nnsa nonomHuTensHOI mpoBepku Knmenrta ocymectsiser Bepudukanuro Kinmenrta u
akTuBalrio TokeHa OAHUM M3 CIIEIYIOIIUX BApUAHTOB:

e nyrteMm BBoJa Kinnentom OnHOpa3zoBOro naposs, NojlydeHHoro B SMS-coo0iiennu
Ha HoMep MoOusbHOro TenedoHa, 3aperuCTPUPOBAHHBIM B HH(GOPMALIMOHHBIX
cucreMmax banka;

e nyrteMm oOpamieHuss Knuenta B bank mo tenedoHy KpyriiocyTOUYHOW MOIIEPIKKH
KJIMEHTOB M MPOXO0XKAeHUs Ipolenypsl Bepudukamuu Knuenra.

Ilocie ycmemHoro 3aBeplIeHHsI NPOLEAYpbl peructpauud KapTel B 3alIUIIEHHOM
xpaHunuie MOOUIBHOTO YCTPOWMCTBAa WM B 3allUIIEHHOM OOJIAYHOM XPaHMIHIIE
dbopmupyercs u coxpansiercs TokeH — cnenuaibHbI MUPPOBON KO, KOTOPHIM IO3BOJISIET
OJIHO3HAYHO UAeHTHUIMPOBaTh KapTy, HCIIoIb3yeMyto Ipu coBepiieHnu miatexein B MI1C
MP.

O ¢axre ycnemnoit peructpanuu Kaprter MIIC MP undopmupyer Knuenra mocpeactsom
OTIIPaBKU cooTBeTcTBYoMEro Push-yBenomnenus unu SMS-cooOiieHus.

KineHT MokeT camMoCTOATeNbHO YHalduTh OAHY uiu Heckoinbko Kapr m3z MIIC MP ¢
TIOMOILIbIO KHOIKHU «Y JTaJIATh.

Ha onno MoOunbHOe ycTpoCTBO MOXKHO /1006aBUTh MakcuMyM 10 Kaprt. OnHy u Ty *Xe
Kapty moxHo no6aButs Ha 20 (aBaauaTs) MOOUIBHBIX YCTPOKCTB.

N3obpaxxenne Kaptel B MIIC MP MoXxeT He COOTBETCTBOBAThH peajibHOMY Au3aiiHy Kaptel, u
COAEpPKUT MackupoBaHHBIM HoMep Kaptel (oToOpaxkensl 4 mnocinennue uudpsl Homepa
KapThl).

3. HOATBEPKAEHUE OIIEPAIIMU KJIMEHTA

[Tnatexxu B MIIC MP moryt ObiTh mpoBeaeHsl uepe3 POS-tepmuHan, moanepXKuBarouui
TtexHonoruto NFC wuiIm oOCHAaIeHHBIM CYUTHIBATEJIEM MArHUTHOM IIOJOCHEI, H C
HMCIOJIB30BAHUEM AMYJSILIMM MarHuTHOW mnonockl KapTel (mpu HaIM4YUKU TEXHUYECKOU
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3.2.

BO3MO>XHOCTH B MOOMIIBHOM YCTPOHCTBE).
Jns ocymectBienus onepauuu Kinenr:
e TMPOBEPSET CyMMY IUIaTexa Ha nuciiee POS-TepmuHaina;

e BEIOMpACT COOTBETCTBYIOIIEE MPEACTABICHUE KapThl B MOOWIBHOM yCTpoOWcTBE (IIpH
HaJU4MH JBYX U O0Jee KapT);

e BBOJWT ayTCHTU(DHUKAIIMOHHBIC TaHHBIC HA MOOMIEHOM YCTPOMICTRBE;
e 1ogHOCHT MOOMIBHOE YCTPOHCTBO 3a/IHEH MmaHenbto Kk POS-TepMuHairy.

HoarBep:kaennem  pacnopsikenusi KimeHTa Ha  ocyllecTBJIeHHE  Omepamum ¢
ucnoab3oBanuem MIIC MP saBJisiercsi mnpoBeleHHMEe COBOKYIIHOCTH JIeMCTBUIA,
COBEPIIEHHBIX B COOTBETCTBHUHU C II. 3.2. HACTOSIIMX Y CJIOBHIA.

4. BJIOKUPOBKA TOKEHA

4.1. B cnyuae yrparel Kaprel, KineHT 06s13aH OCYIIECTBHTH €€ OJIOKHPOBKY, OOpaTHMBUINCH B

4.2.

5.1.

bank mo TenedoHy KpyrioCyTOYHOW TOMIACPKKH KiIMeHTOB +7 (812) 449-95-80 wim
OCYULIECTBUB 3TO CaMOCTOSTEIBFHO B CUCTEME JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY KHBaHUS
¢ MoOunsHoro ycrpoiictBa (ecim wmexny bankom u  KimeHtom 3akimodeH JI0roBOp
JMCTAHIIMOHHOTO OAHKOBCKOTO 00CIY)KUBAHUS C HCIIOJIb30BAHHEM TaKOH CHCTEMBI);

[To dakry OnokupoBkm Kapter Oiokupyrorcst Bce TokeHsl mis aaHHouW KapTel Ha Bcex
MoOOUIBHBIX YCTPOHCTBAX C LIENIbIO HEJOMyIIeHUs coBepieHus pacyetos B MIIC MP.

B cnyuae yrparet MobunbHOTro ycrpoiictBa Kiuenty HeoOxoaumo oOpatuthes B bank mo
TenedOHy KPyriaoCyTOUHON MOMICPKKH KiIueHTOB +7 (812) 449-95-80 ¢ 1enbio OJI0KHPOBKH
TokeHa, coneprkaiierocsi Ha JAaHHOM MoOuibHOM ycTpoiicTBe. B nmanHoMm ciydae bank
6sokupyeT Toabko ToOkeH, copepskamuiics Ha gaHHOM MoOwibHOM ycTpoicTBe, Kaproit
MOYKHO MPOJ0JIKATh MOJIb30BATHCS.

5. TPEBOBAHUS K BE3OITACHOCTH

Knuent o00s3aH coOmronateh Mepbl mo 3amute HHpopmanmu Ha cBoeM MoOWIbHOM
YCTPOWCTBE, B YACTHOCTH:

» HE oCTaBIATH MOOMIIBHOE YCTPOICTBO O€3 MPUCMOTPA;

>

00eCTeYnTh COOTBETCTBYIONIMI YPOBEHb Oe30macHOCTH Ha MOOWIBHOM YCTpOWCTBE,
UCTIONB3YS TAapojd W JpYrHe BO3MOXKHBIE METOAbl OJOKMPOBKU/Pa30IOKUPOBKU
MoOHIIBHOTO YCTPONCTBA;

aKTUBUPOBaTh (PYHKIMIO pPa30JIOKUPOBKM HKpaHa MOOHIBHOTO YCTpOWCTBA C
UCIIOJIB30BaHUEM apoJIsl, FpaMuecKoro Kiiroya, OTredarka najubla, paaykKKH 1j1a3a, Wi
apyroro  0€30MacHOr0  MeToja  OJIOKMPOBKU/Pa30JOKUPOBKH,  MOIJIEPKUBAEMOTO
MoOuIBHBIM YCTPOHCTBOM;

yoenuThes, 4To B MOOMIBHOM YCTPOWCTBE HE 3aperMCTPUPOBAHBI OTIIEUATKU MAIbIICB
WJTU MHBIE CTTOCOOBI pa30JIOKMPOBKH MOOUITEHOTO yCTPOMCTBA APYTOTO JIUIIA;

HC pa3rjialiaTb TPCTbUM JIMLIAM PCTUCTPALMOHHBIC JaHHBIC OT MoOOHUIIEHOTO yCTpOﬁCTBa,
€CJIU MMPEKpalICHO €TI0 UCITOJIb30BAHHUE,

yJIUTh BCE JIMUHBIEC JaHHBIC U (PUHAHCOBYIO MH(OpMaIuio ¢ MoOMIBHOrO yCTpOHCTBa,
€CJIU MPEKPALIEHO €T0 UCIOIb30BAHNUE;

ecnu s pa3bIoKUpOBKHM MOOUIBHOTO YCTPOMCTBAa HCHOJIB3YETCsl Mapoib, BHIOPAThH
CTOMKHN Maposib ¢ OOIIeH MIMHOW HE MeHee 8 CHMBOJIOB, COCTOSIIUN 13 1Udp U OyKB
pa3HBIX PETUCTPOB;

HE IepejaBaTh Hapojid JocTyna K MoOMIBHOMY YCTPOWCTBY, OJHOPA30BbIE MapoJid,
perucTpaloHHble JaHHble MOOWIBHOTO YCTpoiicTBa, a Takxke camo MoOuibHOE
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YCTpOfICTBO TPETHUM JIMLAM, B TOM YUCJIC POACTBEHHHUKAM U 3HAKOMBIM;

» YCTaHOBUTh Ha MOOWJIBHOE YCTPOMCTBO aHTHBHUPYCHOE MPOTPAMMHOE OOECIICUCHHE C
PETYISIPHO OOHOBIIIEMBIMH 0a3aMH;

» HezaMeIIMTEeNbHO 00paTHThca B BaHK 10 TeneoHy KPyrioCyTOYHOM MOIIEPKKU
kineHToB +7 (812) 449-95-80 mist GioxkupoBku KapTel B ciiydae IMOAO3pEHHI Ha
m000€ HECAaHKIIMOHMPOBAHHOE HCITOJIb30BaHME MOOMIBHOTO YCTPOMCTBA, a TakkKe
B CITydae ero Kpaku Wid yTepH,

» He  OmokupoBarh  JmoOble  (QYHKIMH  OE30MACHOCTH,  MPEIyCMOTPEHHBIC
IIPUIOKEHUSIMU MOOUIIBHBIX YCTPOMCTB, IJIs MCHOJIB30BAaHMUS 3TUX (DPYHKUUHA U
npouenyp Oe3omacHocTy s 3amuThl Becex Kaprt, 3aperucrpupoBanHbix B MIIC
MP;

» HE UCNOJb30BaTh MOOHIBHBIE YCTPOMCTBA, HA KOTOPHIX MU3MEHEH YPOBEHb NMPUBUIICTHNA
(MoTy4eH O0CTyN YPOBHS root).

5.2. Yka3zaHHbIEC BBIIIE MEPHI MO 3aIIUTE WHPOPMALWHU SBISIOTCS TOPSIIKOM HCIOIb30BaHus KapThr
(u/unM ee pPEKBU3UTOB) Kak 3JIEKTPOHHOIO CpEJICTBAa IUIATEX,a, JaHHbIE Mephl SBISIOTCS
obsi3arenbHbiMu Uit Knmenrta/Jlepkatenss KapTel, a WX HapymieHHe BJI€YeT IOCIEICTBHS,
npenycmorpennsle «lIpaBunamu mpenoctaBiieHUss U 00ciayXkHuBaHUs OaHKOBCKOW kapThl AO
«"OPBAHK» u neiicTByromUM 3aKOHOAATENbCTBOM PO.

6. IPABA U OBSA3AHHOCTU CTOPOH
6.1. Bank o0s3aH:

6.1.1. ucnonHATH pacnopspkeHUs KimeHTa 1mo orepamusM, COBEPIICHHBIM ¢ HCIIOJIb30BAaHHEM
pexBusutoB Kaprtel B MIIC MP;

6.1.2. puHATH BCE€ BO3MOXKHBIE MEpHl K HEIOMYIICHUIO TpHUeMa pPACTIOPSHKEHHH C
ucnoias3oBanueM pekBu3ntoB Kapter B MIIC MP 0e3 mnpeaBapuTenbHON yCIEIIHON
Bepudukanuu Knuenra (mpu HeoO0X0AMMOCTH €€ IIPOBEICHUS 110 pelieHuio banka);

6.1.3. HezamennmurenbHO, HO He mo3nHee 30 (TpuUaLlATH) MHUHYT C MOMEHTa IOJY4YEHUS
obpamenus Kinuenra 06 yrpare MobunbsHOro ycrpoiictBa, komnpomeranuu Ilaposs u (vim)
yTpaTtel KOHTposis Haj SIM-kaproii 3abinokupoBaTh TokeHbl Ha gAaHHOM MOOUIBHOM
YCTPOMCTBE;

6.1.4. B cimyuyae HeWcroidHeHHs baHKOM CBOEBPEMEHHO U JOJDKHBIM 00pa3oM O0SI3aHHOCTH,
NpelyCMOTpeHHOM 1. 6.1.3. HacTosuX YcioBui, npu noctyryieHuu ot Kinuenra obparieHust
00 yrpate MoOunbHoro ycrpoiicrsa, Komnpomeratnuu [1apomns u (vim) yTpaThl KOHTPOJIS HaJ
SIM-kaproii, Bo3amecTuTh KitrieHTy cyMMBI omnepanuii, COBepIIeHHbIX 0e3 cornacusi Kimmenta
nocse nmoiydeHusi ot Kimenra ooparieHus;

6.1.5. Bo3mecTuTh KimmeHTy cyMMEI omnieparuii, KOTOpbie OB COBEPIIEHBI TPH HEYCIEITHOM
Bepudukanuu Knuenra (nmpyu HeoOX0IMMOCTH €€ MPOBEJICHMs 0 peleHnio banka);

6.1.6. ocymecTBIATH KOHCYIbTHpOBaHWE KimmeHTa 1o Bompocam peructpamuu Kapt B MIIC
MP;

6.1.7. B mensx ucmoiHEeHHs] TpeOOBaHWN 3aKOHOJNATENIbCTBA MHGPOPMHUPOBaTh KiMEeHTOB O
COBEPILIECHNH Ka)KJI0W olepalny, COBEpLIeHHOH ¢ ucnonb3oBanneM Kaprtel B MIIC MP, nytem
oTnpaBku SMS-coo0uieHuii Ha Homep TeaedoHa, 3aperucTpUPOBaHHbIA B HH(GOPMAIIMOHHBIX
cucremax banka, mOo mnyTtem mpenocTaBiieHHMs BbIMHCKA 1o KaprouHomy cuery Ha
OyMa)kHOM HocuTee mpu oopamenun Kinuenra B opuc banka;

6.1.8. ¢uxcupoBath M XpaHuUTh HampabieHHble Kimenty SMS-coolmienus, coueprxamniue
nH(popMaIHio 00 Orepanusx, COBEPIICHHBIX ¢ MCIOJIb30BaHUEeM pekBu3nToB Kaptel B MIIC
MP, ue menee 3 (Tpex) neT;

6.1.9. obecneunThs KOH(QUICHIHAIHHOCT, HH(POPMAIMU 00 OIepalnusx, COBEPIICHHBIX C
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ucnoyibzoBanueMm pekBu3uToB Kapter B MIIC MP. Ilpu stom bank He oTBedaeTr 3a
KOH(pUIAECHIUATBHOCTh MHPOPMAIUH, XpaHsiieiics Ha MOOMILHOM yCTPOWCTBE.

6.2. BbaHk uMeeT NPaBo:

6.3.

6.2.1. He ucnonHATH pacnopsikeHus KimeHTa, COBEpIIIEHHBIE C UCIOJb30BaHUeM KapTtel B
MIIC MP B cityuae:

o cciu Bepuduxanus Knuenra/Bepudukanus Kaptsl mponsonuia HeyCIenHo;

e ccmu KnumeHToM He coOirosieHbl TpeOoBaHMSI 3aKOHOAATENbCcTBa Pd, HacTosSImIMX
YcioBuii;

6.2.2. B OIHOCTOPOHHEM TMOPSAKE HU3MEHSTh HACTOAIIME YCIIOBUsA, yBenomMuB KimeHra o
TaKuxX HM3MCHEHUsAX He mnosnHee, yeM 3a 5 ([IaTh) KaJleHAapHBIX JHEH 0 BCTYIUICHHS
W3MCHCHHI B CHJIy MYyTE€M pa3MEIICHHs yKa3aHHOH uHGOpMamuy Ha OPHUIHATBHOM caiTe
banka B cetu MuTepHet o aapecy www.gorbank.spb.ru;

6.2.3. B memsix obecrieueHus OesornacHoctu npu perucrtpanuu B MIIC MP ycranaBiuBaTh
OTpaHMYCHHSI TO BpeMeHH neicTBus OIHOPA30BOrO Mapoyisi B Ipeiesiax OJHOI0 CeaHca
coelMHeHus (TailiM-ayT);

6.2.4. B yCTaHOBJICHHBIX 3aKOHOJATENHCTBOM P® ciryyasix ocymecTBiIsTh B oTHomeHnn Kimenra
KOHTPOJIbHBIE U MHBIE (PYHKIMH, BO3JIO’)KeHHBbIE HAa baHk 3akoHOAarenbcTBOM PD, u 3anpammBarh
y Knnenra nmo0ple HEOOXOAMMBIE NOKYMEHTHI U (WJIM) MUCbMEHHBIE MOSICHEHHUSI OTHOCUTEIBHO
XapakTepa M SKOHOMHYECKOIO CMbICIA IIPEANOJIaracMblX WM COBEPLICHHBIX OIEpaluil C
ucnoibp3oBanueM peksusnutos Kapter 8 MIIC MP;

6.2.5. 3a0510KMpOBaTh, OrPAHUYNUTh, NPUOCTAHOBUTH WJIM IPEKPATUTh HCIIOIb30BAHUE
pexBuzuToB KapteiB MIIC MP B m1r000e Bpemst 6€3 yBeTOMJICHUS U 110 JTI000i IPHUYHHE, B TOM
yucie, eciim KnueHT Hapymaer HacTosiue Y CJI0BHUS;

6.2.6. orkazare Kimenty B peructpaumm Kaprtel mns coBepmenusi ruatexeir B MIIC MP
npu HeycneHoi Bepudukanuu Knuenra/Kaptsr;

6.2.7. 10 cBOEMY yCMOTPEHHIO ynanuTh TokeH, a Takke yaanmuts Kapty uz MIIC MP, B Tom
yyrcie B ciaydyae HeucnoysHeHus: KinuentoM 1. 6.3.6. HacTosMnX Y CII0BU;

6.2.8. B m000€ BpeMst HK3MEHUTH THUIT OAHKOBCKUX KapT, KOTOPHIE MOTYT OBITh MCIIOJb30BaHbI
B MIIC MP, unm npekpaTuTrh COTPYAHHYECTBO C TEM WJIM HMHBIM IIpoBaiiiepom 06e3
IpeaBapuUTEIBHOTO yBenomueHus Kinnenra.

Kiauent 00s13aH:
6.3.1. coOiroaTh BCE MOJIOKEHHS U UCTIOJTHATH TPeOOBaHUSI HACTOSIIHNX Y CJIOBHIA;

6.3.2. obecneunTh KOH(PUIECHUMAIBHOCTb, a TaKXe XpaHeHHne MOOWIBHOrO yCTpOWCTBA,
[Taponsi, SIM-kapThl CrocoOOM, HCKIIOYAIOIMIMM JIOCTYI K HHUM TPETBHX JIMIl, a TaKke
HEMEJICHHO YBeIOMJIATh baHk o mogo3peHuu, yro MobunbHoe yctpoiictso, [Tapons, SIM-
KapTa MOTYT OBITh UCIIOJIb30BAHBI TOCTOPOHHUMHU JIMIIAMH.

B cnyuae yrpatel Kinmentom MobuibHOro ycrpoiictsa, Ilapons, SIM-kapThl WM HaIW4YUs
IOJIO3PEHUN, YTO OHU MCHOJIB3YIOTCS TPETbUMU JULIAMU, KIIMEeHT NoJDKeH He3aMeUINTENBHO,
rnocie OOHApyKeHHs yKa3aHHBIX (PaKkTOB, HO HE IIO3/HEE JIHS, CJICAYIOIIEro 3a JHEM
MoJIydeHus OT baHka yBeTOMJIEHHSI O COBEPIIIEHHOM OIepaliuy, CooOmuTh 00 3ToM banky mo
TenedOoHy KPYrioCyTOYHOM MOAepKKU KiueHToB +7 (812) 449-95-80 u nanee myrem moaadu
3asBJieHus B opuce banka.

Ha ocnoBanum yBenomieHuss bank B cpok, yka3zaHHelii B m. 6.1.3. HacTosmux Y cioBui,
onokupyer TokeH. OTCyTcTBHE IpPEAyCMOTPEHHOIO HACTOSIIIMM ITyHKTOM COOOILEHHS CO
croponsl Kimenrta numaer KimeHta npaBa Ha nodydyeHue Bo3MelnleHMs oT banka mno
oneparusiM, COBepIIEHHbIM 0e3 cornacus Kinenra.

6.3.3. B ciay4yae HECAHKIIMOHUPOBAHHOTO CHUCAHUS JCHEXXHBIX CPEICTB C HCIOJIH30BAHHEM
pexBuzutoB Kapei B MIIC MP, KnueHt nomxeH corpyaHudath ¢ baHkoM B JaHHOM
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6.4.

paccienoBaHUU U IPEOCTaBUTh B baHK cliieayromne JOKyMEHTHI:

— 3asgBlIEHHE MO YycTaHOBIeHHOW B banke ¢opme nmbo, mo ycmorpeHuto banka, B
cBoboaHOM ((dopmMe C yKazaHMEM JaThl W BpPEeMEHM mnocTymuieHuss SMS-
cooOuienust/Push-yBenomnenus 0 HECaHKIIMOHUPOBAHHOM OIEepanyu U ¢ NOJIPOOHBIM
OIMCAaHUEM JTAaHHOU Ollepalnu;

— TIOATBEpKJEHUE HenmpuyacTHOCTH KiMeHTa K COBEpIICHHUIO Omepaluu, Harpumep,
MaTepuajabl paccieJOBaHUI MPaBOOXPAHUTENIBHBIX OPraHoB, ecld 10 (aKTy
COBEpIIICHUS HECAHKIIMOHUPOBAHHOW ONEpaliil HMEJIO MECTO BO30YXKICHUS
YIOJIOBHOTO JieJi1a KOMIIETEHTHBIMU OpraHaMH U Jp.;

— JIOKYMEHTBHI, BbIJIAaHHBIE TOPTOBOM OpraHru3alUen;

— WHBIE JOKYMEHTHl M HWH(OpMAlLUIO, KOTOpble HMEIOT OTHOIIEHHWE K CIIOpHOM
CUTYaIlUU WJIH KOTOPBIE MOTYT OBITh 3aTpeOoBaHbl bBaHKOM B pamMKax pacCMOTPEHHUS
3asBJICHUS O CHOPHOM TpaH3aKLIHH.

6.3.4. perymsipHO OTCIIC)KMBaTh W3MCHEHHS, BHECEHHbIE B HACTOAIIHME YCJIOBHS, Ha
odpunmansHoM caiite banka B cetu MlHTepHeT no aapecy www.gorbank.spb.ru;

6.3.5. KOHTpPOIHPOBATH COOTBETCTBHUE CYMMBI OIIEPALIMH U TEKYIIero octaTka Ha Kaprounom
cuere Knuenra u ocymectsists onepanuu B MIIC MP Tosibko B mpeaenax 3Toro ocrarka;

6.3.6. B Tewenume 3 (Tpex) paboumx aHEHl cooOmars baHky 00 uW3MeHeHMH HOMeEpa
MobOmibHOTO Tenedona Kimenra, mnpekpameHnn OOCIyXHUBaHUS HOMEpa MOOMJIBHOTO
tenedona KimmeHnra onepaTopom COTOBOM CBSI3U WK 3aMeHBI SIM-KapThI.

KiaueHT MMeeT npaBo:

6.4.1. obOpamarbcs B bank mis:
e akTUBaUMUM TOKeHa Mo TesnedoHy KPYriIoCyTOUHOM MOAIEPKKHU KIUEHTOB;
® TOJIydeHHUs KOHCyJbTarui no padore 8 MIIC MP.

6.4.2. mpuoctaHoButh nerictBue Kaprtel/Tokena, oOpatuBmmch B baHK JHYHO WIH IO
tenedony. Ilpu ob6pamenun no tenedony, uaeHTupukanus KiaumeHta ocyiiecTBisercs B
COOTBETCTBUM C BHYTPEHHHUMHM PETJIAMEHTHBIMU JOKyMeHTaMu baHka;

6.4.3. obOpamarbcss B baHk ¢ 3asBIEHUSMH, B TOM YHCJIE NPH BO3HUKHOBEHHMH CIIOPOB,
CBSI3aHHBIX C OIEpAlMsMH, COBEPLICHHBIMU C HCHOJIb30BaHUEM pekBu3UTOB Kaptel B MIIC
MP, a Taxxe nosiyyatb HHGOPMALIMIO O pe3ybTaTaXx PacCMOTPEHUS 3asBJICHUN, B TOM YHUCIIE
B MMCbMEHHOH (hopMe.

7. OTBETCTBEHHOCTb CTOPOH

7.1. KiaveHT HeceT OTBETCTBEHHOCThD 3a:

e coxpaHeHHe KoHuUIeHIanbHocTH [laposns u npyrux cpeacts Bepuduxanuu Knuenra;
e HcCHoJib30BaHME MOOUIIBHOTO YCTPOMCTBA TPETHUMHU JTULIAMU;

e omnepaumu, cosepuieHHble KimmentoM ¢ ucnonszoBannem MIIC MP ¢ ncnonb3zoBannem
pexBusutoB Kaptsl, 3apeructpupoBanHoii B MIIC MP na MoGunbHOM ycTpoicTBe
Knuenra;

e HapylieHHe TpeOOBaHWM K TEXHHYECKOW 3amuTe MOOUIBHOTO YCTPOHWCTBA U
HECOOIIOIeHHe Mep Mo 3anuTe HMHpopMamuu Ha cBoeM MOOWIIBHOM YCTpOMCTBE,
U3JI0)KEHHBIX B Pa3zaene 5 HacTosmux YCIoBUii, B TOM YHCJE B cllydasX, koraa KinueHnt
ucnoyib3yeT MOOWIIBHOE YCTPOWCTBO, KOTOpPOE OBLIO IMOJBEPTHYTO OIEpaIUsM
MOBBIICHUS TPUBUJICTUH.

7.2. BaHK He HeceT OTBETCTBEHHOCTH 3a:

e pabory MIIC MP;
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e OTCYTCTBHE BO3MOXKHOCTH coBepuieHus B MIIC MP onepanmii;

e MO0OYH0 OJOKHMpPOBKY, TMPUOCTAHOBICHHE, aHHYJIUPOBAHUE WM MPEKpalleHue
ucnosibzoBanusa Kaptel B MIIC MP;

e Kakue-Iu00 YOBITKM Wi yliepO, moHeceHHble KimeHToMm B CBSI3M C yTepeid, Kpakel mim
rnmopueit MoOMILHOTO YCTPOMCTRBA;

e KOH(pHUAEHIMATFHOCT, MH(OPMALIUU, XpaHsIeiics Ha MOOUILHOM YCTPOHCTBE, B TOM
yuciie B MIIC MP.

8. IMMPOYHUE YCJOBUSA
8.1. [Ipunumas Hacrosimme YcnoBus, KnmeHT maer corimacue Ha monydenwe ot banka SMS-
cooOmmenuii/Push-yBegomiiennii, HEOOXOIUMBIX 151 coBepiieHus miatexeit B MIIC MP.
8.2. [Ipunumas HacTosiue Y cinoBusi, KIMeHT MOHMMAET U COTJIACEH C TEeM, YTO:
¢ IOCTYIN, WCIOJb30BaHUEC W BO3MOXXHOCTh COBEPIICHHS IUIATEKEH IMOCPEIACTBOM
pexBu3uTOB KapThl B MOOWIIBHBIX IIIATEKHBIX CEPBHUCAX 3aBUCUT HMCKIIOYHUTEIIBHO OT
pabotocniocobnoctu camux MIIC MP u/unu MoOuIbHOTO YCTPONCTBA;
% baHK HE KOHTPOJHMPYET U HE BIHICT Ha OOCIy)XKMBaHUE OCCIPOBOIHBIX CETEH CBS3H, Ha
CHUCTEMY OTKJIIOUEHUSI/TIPEPhIBaHUSI OECIIPOBOIHOTO COSAUHEHUS;
+» baHK He rapaHTHpyeT KOH(QUICHIIMAIBHOCTh U 0€30MaCHOCTh Mepeavyn JaHHBIX B CBSI3U
C JJIGKTPOHHOW mepefayueil JaHHBIX Yepe3 CTOPOHHUE MOAKIIOYEHHUsS, HE MOMaJaroliue
o7 KOHTpoJib banka. ObecrieueHre KOH(MHUIACHIIMAIBPHOCTA M OC30MMACHOCTH Iepe/ladn
JIAaHHBIX OCYIIECTBIISIETCSI B COOTBETCTBUU € perilameHTamu [IpoBaiinepa TokeHa;
% BbaHK He HeceT OTBETCTBEHHOCTH 3a MOJJICPHKKY OMNEPalMOHHON crucTeMbl MOOHIEHOTO
YCTpPOMCTBA.
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Ipunioxenne Ne 3

K «[IpaBmimam npemocraBieHus u obcmyxuBanus 6aHkoBckoi kapTel AO «"OPBAHK»

— 17 T 3 rK.I’Iﬂ bl 1
g/g e — «IIETEPBYPI'CKHUHU I'OPOJACKOMU BAHK)>» S e
/;VZ\S) AKIITHOHEPHOE OOMISCTBO
S~ (AO «I'OPBAHK»)

3ASIBJIEHUE HA OTKPBITUE BAHKOBCKOI'O CHETA U BBIITYCK BAHKOBCKOM KAPTbI K HEMY

3arnosiHaemcs neYamHbiMu 6ykeamu, Heo6xoo0umMmoe ommemume 3HaKkoM m
Ha ocHoB aHumn HacToAwero
3asiBneHus 3aknodeH florosop 002-P-
BaHKOB CKOro cyeta

Mpeanarato 3aknO4YUTL CO MHOMU [loroBop 6aHKOBCKOro cyeTta doM3anyecKkoro nvua A ocyllecTBIIeHUs1 onepauum c
ucnosrib3oBaHMeM GaHKOBCKMX KapT Ha YCrOBUAX, U3NOXeHHbIX B "lMpaBunax npegoctaBrieHUss U o6cnyxuBaHus
6aHkoBckomn kaptbl AO "TOPBAHK", oTKpbITE HA MOe UMs 6aHKOBCKUMN cyeT B pyonax P® n npegocraButs K HemMmy B
NMYHoe norfib3oBaHue 6aHkoBcKytro kapty "MWMUP Knaccuyeckasa™:

Damunnmsa

Nmsa

OT4ecTBO

Nma n damunma natmHcKummn
6yKkBamMu, Kak ykasaHo B
3arpaHuU4YHOM nacrnopTe, nMéo npu
ero oTCy TCTBUUN B @HINIMNCKOM
TpaHcnuTepaummn

Damunusa

Nmsa

HAaTta poxaeHusa MecTo poxaeHus
YUncno [Mecsiy | Toa

MparkgaHcTBO

AaHHble o6Lierpa>kgaHcKoro nacrnopra Cepus Homep

Kem BblgaH, koa
noapasaeneHus

Korpa

Yncno [Mecsy | Ton

Apnpec
perncTpauum

Anpec an Viugeke| [ [ [ [ [ |
MOYTOB bIX PeFKIOH
yBegomneHun PanoH
(anpec rODOﬂ
dakTnyeckoro HaC.I'IyHKT

MeCTaHaxoX-
neHns) anlu,a

Odom | Kopnyc KBapTtupa

TenedoH| | ALpec 3MeKTPOHHOM NouTbI: | |

HanmeHosaHnve
MeCTO opraHusauuvmn, agpec

paboTbl
TenedoH

I:I Hactosium npowy AO "TOPBAHK" nogkniouutb ycnyry "SMS-cepBuc"” ana umHdopmMmmpoBaHMsA MeHss O06 onepauuvsx,
coBepLWEeHHbIX C UCNOoJSIb3OBaHUEM GaHKOBCKOM KapTbl:

HomMmep MoburnbHoro tenedwoHa | |

B kauvecTtBe AO0MNONMHNTESIbHbIX KOHTAaKTHbIX aHHbIX NMpowy uvucnosfb3oBatbe HOMep MOob6urneHoro TeJ'quCDHa:

KOAOBoe crnnoBoO (nroGoe yAo6Hoe Ansi Bawero 3anoMunHaHusi CroB o, COCTosiLee He
MeHee 4eM 13 4-X CUMBOJIOB PYCCKOro andgasuta unm KomoéuHaums undp ans
VOEHT ndmKaumm NMHYHOCT U Aep>kaTens 6aHKoB CKOW KapTbl Npu o6pallieHnn no TenedoHy
KPYI1OCyTOYHOW NoagepXku gepxxaTtenen 6aHKoB CKux kapT)

Hacroswum s noATBe p>XXAako, 4To:

|:| ABNSAIOCH |:| He sSIBNAOCb MHOCTPaHHbIM Ny 6NUYHBbIM 4OIPKHOCTHLIM JIMLIOM, KOTOPOMY [ OBEPEHbI U Gbinn AoBepeHbI
3HauuTernbHble NyOnNUUHbIE dYHKUUM OPYron cTpaHow (Hampumep, rnaBon rocygapcTtBa UnMU npaBuUTenbCTBa, BUAHBLIM MOMUTUKOM, CTapLuvM
npaBUTENbCTBEHHbIM, CyAeOHbIM WM BOEHHbIM COTPYAHMKOM, CTapLUMM PyKOBOAUTENEM rocyAapCTBEHHbIX Kopropauui, BUOAHbIM AesiTernieM
MONMMUTUYECKMX MapTUii); [OIPKHOCTHBIM — NULOM  NYOGNMUYHBIX  MeXAYHapoAHbIX opraHm3auun; JuuoM, 3amMeljalolmnm  (3aHuMalroLWw M)
rocyaapcTBeHHble porpkHocTm P®d, pomkHocTn udneHoB CosBeta paupektopoB LlenTtpanbHoro 6Ganka P®, porpkHocTM dhepepanbHon
rocyaapcTBEeHHOW Cry>06bl, Ha3Ha4YeHne Ha KoTopble U OCBOGOXOEeHMe OT KOTOpbIX ocyllecTBrstoTcs lMNpe3naeHtom PP unu MNpasButensctBom
P®, pomkHocTm B LleHTpanbHoM 6GaHke P®, rocygapcTBEHHbIX KopropauusxXx W MWHbIX oOpraHmsaumsax, co3faHHbix Pd® Ha ocHoBaHun
doegeparnbHbIX 3aKOHOB, BKITIOYEHHbIE B NepeyHn OOorpkHOCTen, onpeaensiemoie MNpe3ngeHtom PP .

|:| umetro |:| He umetro POACTBEHHUKOB-UHOCTPAHHBLIX MY6GMUYHBIX OOIPKHOCTHLIX NL, KOTOPbIM AOBEpPEHb! U 6binm
AoBepeHbl 3HaYUTENbHbIE NYBNUYHbIE YHKUMW OPYrOoM CTpaHon (Hanpumep, rnaBor rocy4apcTe Ui npasuTernscTea, BUAHbLIM MOSMTUKOM,

cTapLuMM MpaBUTENIbCTBEHHbIM, CyAeOHbIM UMM BOEHHbIM COTPYAHMKOM, CTapLUUM PyKOBOAUTENEM rocyAapCTBEHHbIX Kopropauui, BUAHbIM
AeaTtenemMm rnonuMTUHecKux napTuin); OOSPKHOCTHbIX UL, NYyONUYHBIX  MeXAYHapoAHbIX opraHusauuin; nuvu, 3amMelyarowmnx (3aHumaroLnx)
rocyaapcTBeHHble p[orpkHocm P®, pomkHocTn udneHoB CoBeta pAgupektopoB LlentpanbHoro 6Gavka P®, porpkHocTM dhepepansHon
rocyaapcTBeHHOM cry>6bl, Ha3Ha4YeHne Ha KoTopble U OCBOOOXAOEHMEe OT KOTOpbIX ocyllecTBrstoTcs MNpesavaeHtom PP unu MNpaButensctBom
P®, pormkHocTM B LleHTpanbHoM 6GaHke P®, rocyaapCTBEHHbIX KOpropauusix U WHbIX OpraHmsauusix, co3faHHblix Pd® Ha ocHoBaHuu
doefeparibHbIX 3aKOHOB, BKIMIOYEHHbIE B NMEepPeYHU OOorpKHOCcTen, onpeaensemblie MNpesngeHtom PO,
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HacTosiummMm s noaTBepxAaato, YTo Bce cBeAeHUsA U MHopmMaums, yKkasaHHble B HacTosilweM 3asiBNeHUM U npeacraBrieHHble Ansi
naeHTU(MKaLMN MOel NIMYHOCTU, SIBMAKOTCA MOSIHbIMU, TOYHBIMA U AOCTOBEPHbLIMU, a aApec INEeKTPOHHOW MOYTbl, YKa3aHHbIN
Bbilwe B HactosiweM 3asiBrieHMU, NpuHagnexxuT MHe. CBegeHus o ce6e coobwatlo 4OGpPOBOSIbLHO, 6€3 KaKoro-nM6éo NpuHyXXAeHus.

A cornacex/cornacHa c TeMm, 4To:

- niobble cBefeHws, cogepXxalimecs B AaHHOM 3asiBreHuu, MoryT ObiTb B MoGoe BpemMsi MpoBepeHbl Unv nepenpoBepeHbl BbaHkom ¢
MCMOSb30BaHMEM MoObIX NCTOYHUKOB MHOPMaLMK, B TOM YUCTIE YKa3aHHbIX B AaHHOM 3asiBNeHUH;

- BaHk ©yaeT nonaratbcs Ha MHAOpPMauuio, cogepxallytocs B AaHHOM 3asiBneHun, 1 s 06s3ytocb HesameanutenbHO nponHdgopMmupoBaTtb ero
B ClNy4ae Kakux-nbo M3MeHeHU CBeAEeHU, yKka3aHHbIX B AaHHOM 3asiBreHun.

Hactosawum 3asBneHuem 1 npuMcoeanHAKCh K «YCNOBUSIM AUCTAaHUMOHHOro 6aHKOBCKOro o6cnyxxmBaHusa dusnmveckux nuy B AO
«TOPBAHK», copepxawym CornaweHune o6 uUCNonb3oBaHMU TMPOCTON 3MEeKTPOHHOW noAnucu, B LUenioM B nopsiake,
npeaycMoTpeHHoM cT. 428 MpaxaaHckoro kogekca Poccuiickon Pepepaumm.

MoanucbiBas HacTosiwee 3asBNeHue A1 BbipaXak CBOe cornacue Ha:

- perucTpaumio JfiorHa u HanpaeneHve mMHe BaHkom naponsi B Buae SMS-coobueHus Ha HomMep MobunbHoro TernedoHa, ykasaHHbIA MHOM
Bbllle B HacTosillieM 3asiBNeHn, B MOMEHT caMopermctpaumm B cucteMe ANCTaHUMOHHOro 6aHKOBCKOro 06CnyXMBaHusi;

- TO, 4TO MO€W NPOCTON INEKTPOHHOW NOANUCHIO ByAeT ABNATLCA HabpaHHbI MHOW UMdpoBON koA, nepenasaemMbli MHe BaHkom B Buae SMS-
COOBGLLLEHNI HA HOMEP MOBUNLHOro TenedoHa, yKasaHHbIN MHOWM Bbile B HacTosiL eM 3asaBreHun.

C pelCTBYHOLWMMM Ha MOMEHT noanucaHuvA gaHHoro 3asiBneHus "Tapudamm Bo3HarpaxaeHua un crtaBkamum AO «FTOPBAHK» 3a
obcnyxuBaHue ddusunyeckux nuy"”, "MpaBunamm npepocTaBreHUss U obGcnyxuBaHUA OGaHkoBckon kKaptbl AO "FOPBAHK",
«YcnoBusiMM AUCTaHUMOHHOro 6aHkKoBckoro o6cnyxuBaHua cdusmndecknx nuy B AO «FTOPBAHK» un «[Mopsakom BbinonHeHUs
npoueayp npuvemMa K MWCNOSIHEHUIO, UCMOJSIHEHUA, OT3biBa, BO3BpaTa (aHHYNMPOBaHUS) PacnopsKeHUW NpUu ocylueCTBNEeHUU
nepeBOAOB AEHEXHbIX cpeacTB B pyonax PP » o3HakomneH(a), cornaceH/cornacHa.

Hacrosawmm s parwo cBoe cornacue (3apaHee pAaHHbIA akuenTt) Ha cnucaHne AO «FTOPBAHK» c oTkpbiToro Ha moe ums B
COOTBETCTBUU C HacTosLmM 3asiBrieHneM 6aHKOBCKOro cyeTa AeHeXHbIX CPpeAcTB:

- B paamepe KOMWCCMOHHOTO Bo3HarpaxaeHus baHka B cootBeTcTBUM C "Tapudamn Bo3HarpaxgeHus n ctaBkamu AO «TOPBAHK» 3a obcnyxkunBaHue
randecknx Nuy" 3a okasaHue ycrnyr pac4eTHO-KacCoBOro 06CnyKnBaHMUs NO 4OroBopy 6aHKOBCKOIO cYeTa;

- 9KBMBANEHTHbIX CyMMaMm onepauuii, coBepLUeHHbIX NO GaHKOBCKOMY CYeTy C MCMomnb3oBaHMeM GaHKOBCKOW KapTbl, U BblCTaBleHHble K onnaTe
yqactHukamum MNMnatexHon cuctembl "MUP" (kpeanTHbiMK opraHusaumsamu, TCIMN v np.);

- NO ONPOTECTOBaHHbLIM ONepauusM Ha OCHOBaHUM peecTpoB NnaTexewn MNnaTtexHon cuctemol "MUP";

- B paamepe aKkTMyeckn npounsBedeHHbIx baHkom pacxogoBHa nonydeHne JOKYMEHTOB, MOATBEPXAAOLLMX onepaunmn no 6aHKOBCKOMY CHeTy, ecnv no
ocnapuBaeMbiM MHOI onepaumamM 6yaeT AoKyMeHTanbHO foka3daHa HeOBOCHOBaHHOCTb MOUX NPeTeH3unN;

- B pasmepe pacxogoB (NOYTOBbIX, TenerpadHblX, TENEKOMMYHUKALUMOHHbIX, KOMUCCMN BaHKOB-KOPPECNOHAEHTOB N NMpoymnx), koTopble BbaHk HeceT B
CBSA3M C UCMOMNHEHNEM pacrnopsixkeHui No 6aHKOBCKOMY CHeTY;

- B pa3aMepe CyMMbl TEXHUYECKOTO oBepapadira;

- B cnyyasix, NpeAycCMOTPEHHbIX OTAeNbHbIMWU cornaleHmsaMu (goroeopamu) Mexay baHkoM u MHOW, B TOM 4Mcne CyMMbl 33[0JPKEHHOCTU Mo
KpeAnTHbIM AoroBopaM (CyMMbl KpeauTa, MPOLEeHTOB 3a Nonb3oBaHMe KpeauToM, BKIoYas NOoBbILEHHbIE, NeHN, WTpadoB, a Takke CyMMbl pacxo4oB
BaHka no B3bICKaHWIO 3a40MKEHHOCTN MO TakMM AOroBOpam) U CyMMbl HEUCMNOSHEHHbIX 06A3aTenbCTB NO UHLIM AOroBopam (B T.4. MOPy4MTenbLCTBa,
6aHKOBCKOI rapaHTUK 1 Np.), 3aKMOYeHHbIM Mexdy BaHKkoM 1 MHOI n/Mnn No KPeaUTHbIM AOroBOPaM U MHbIM AOroBopaM, KoTopble ByayT 3aknoyeHbl
mexay baHkom 1 MHoW B nepunoa Aenctensa gorosopa 6aHKOBCKOrO cyeTa;

- B Criy4asix, NpeAycMOTPEHHbIX COrMalleHNsMM (4oroBopammn) Mexay MHOW 1 nonydaTenem cpeacTs, NnpefocTasnsaiowmx BaHky npaBo Takoro cnucaHus.
B aTom cnyyae s1 06a3ytock NpeacTaBuTe BaHky cBeieHUsi O nonyyaTtene CpeacTs, MMEIOLWEM NPaBOo BbICTaBMSATb MHKACCOBbIE MOPYYEHUS Ha CnucaHue
OEeHexXHbIX cpeAcTs, 06 o6s3aTenbCTBE, MO KOTOPOMY GyAyT MPOM3BOAMTLCS MnaTeXwu, O cornalleHun (JoroBope) ¢ nonydaTtenemM CpeacTB U UHYI0
MHPOPMaLWIo, NPeAyCMOTPEHHYIO 3aKoHoAaTeNnbCcTBOM P®, nyTeM 3ako4eHWs JONOMNHUTENBHOMO COMMalleHus K A0roBopy 6aHKOBCKOTrO cyeTa;

- A€HEeXHbIX CpeaCTB, OLWMBOYHO 3a4umcrieHHbIXx BaHkoOM Ha Mol GaHKOBCKUIA cYeT.

HacTosiumm 51 Bblpaxkalo cBoe corflacue Ha o6paGoTky AKUMOHepHbIM oblwecTsom «METEPBYPICKUA FOPOLOCKON BAHK» (AO «FOPBAHK»;
191186, r. CaHkT-NeTepbypr, UTanbsaHckasa yn., A. 15, nutep A) MOMX NUYHbIX AAHHbIX, @ UMEHHO: PaMUnM1U, UMeHU, oT4yecTBa, AaTbl U MecTa
poXAeHuUs, AaHHbIX JOKYMEHTa yOOCTOBEPSIIOLEro NIMYHOCTb, a TakXke noboi MHoM nHdopMauumn, OTHOCSLLENCS K MOl NMMYHOCTU, OOCTynHon nubo
M3BecTHoM B No6ON KOHKpeTHbIW MoMeHT BpeMeHun AO «TOPBAHK» (B T.4. uHdopmaumm o cymme onepauuu no BbeinyweHHon AO "TOPBAHK"
OaHKOBCKOW KapTe, AaTe U BPEMEHU ee COBeplUeHWs, Tune onepauuun, Koge BamnTbl, cTaTyce asBTopu3auuum onepauuu) (ganee no TeKCTy -
«nepcoHanbHble AaHHble»), NnpeaocTaBrneHHblx MHo B AO «TOPBAHK» B Liensix 3akntoyeHnss co MHOM B Gyayluem Ha oCHOBaHUM AaHHoro 3asiBneHus
[JoroBopa 6aHKOBCKOro cyeTa oM3NYECKOro nuua Ans OCylWeCTBNeHMs onepauui ¢ UCNoNb3oBaHNeM BaHKOBCKUX KapT, 0OCNyKMBaHUS OTKPbITOro Nno
HeMmy 6aHKOBCKOro cyeTa v npefocTaBneHuns (Bbinycka) n obcnyxmBaHnsa 6aHKOBCKON KapTbl K HEMY, OCYLLECTBIEHMUSI CBA3U CO MHOW, NpeaocTaBneHns
nHdopmauum o6 ncnonHeHum Jorosopa 6aHKOBCKOro cyeTa M3nMYeCcKoro nuua Ans ocylecTBNeHNsa onepauun ¢ ucnonb3oBaHMemM 6aHKOBCKUMX KapT,
cBefieHMI 0 NPOBOAUMBIX onepaLmsix no 6aHKOBCKOMY cyeTy, nepeaadn MHAPOPMaLMOHHbIX COOBLLIEeHMI 1 yBegoMneHun baHka, npoBeAeHMst MpoBepokK
Mo CrnopHbIM oOfnepauusamM, NpoBeAeHUs NpPeTeH3MOHHOW paboTbl,coBepLUEeHNA onepauuMii C UCMNOfb30BaHMEM pPEKBU3UTOB OaHKOBCKOW KapTbl B
MobunbHoM nnaTtexHoMm cepeuce MIR Pay u ocyiiecTteneHmns nepesogos no Cucteme bBoictpbix MNnaTtexen.

Hactosiumm s paspewato AO «TOPBAHK» packpbiBaTb ANsi COBEPLUEHUS BbllleyKa3aHHbIX AeNCTBUA MHGopMauMio 060 MHe NUYHO (BKMoyasi Mou
nepcoHarnbHble AaHHble) B Heob6xoAuMom obbemMe TakMm TpeTbUM NnvuaM, UX areHTaM U MHbIM YITONTHOMOYEHHbLIM NvuaM, a Takxke npeaoctaBnsATb
TakMm nuuam (B T.M. ykasaHHbiM B nase 1 "lMpaBun npepoctaBneHust n obcnyxkuBaHusa 6aHkoBckon kapTtel AO "TOPBAHK") cooTtBeTcTBYtOLLME
[OKYMEeHTbI, cogepXalume Takylo nHdopmaumo, Ana o6paboTkm nepcoHanbHbIX AaHHbIX HA OCHOBaHUM HacToswero Cornacua B obbemMe n nopsigke,
npeaycMoTpeHHbIx defepanbHbiM 3akoHoM oT 07.08.2001 roga Ne 115-903 «O npotnBoaencTBumn nerannsaunu (OTMbIBaHMUIO) AOXOA0B, MOMYYEHHbIX
NPecCTYNHbIM NyTeM, U PUHAHCMPOBAHUIO TeppopMaMa» (C UIBMEHEHUAMU N AONONHEeHNAMM) n PegepanbHbIM 3akoHOM OT 27.07.2006 roga Ne 152-93
«O nepcoHanbHbIX AaHHbIX» (C UAMEHEHUSIMU U AONOMNHEHUAMM). TakxKe HacToALLMM st NpU3Halo 1 NoATBepXAato, YTo HacToswee Cornacue cuntaeTcs
OaHHBIM MHOI NobbIM TPETbUM NMuUaM, yKa3aHHbIM Bbllle, C YHETOM COOTBETCTBYIOLLMX UBMEHEHUI, U Niobble Takne TpeTbW nuua MMeT NpasBo Ha
06paboTky MOMX NepcoHanbHbIX JaHHbIX HA OCHOBaHUN HacToswero Cornacus.

51 paspelato ocyllectsrieHMe nobbIX AelCTBUA (onepaLuuii) UM COBOKYMHOCTM AENCTBUIN (onepauunii), coBepluaeMbliX C UCMOMNb30BaHWEM CPeACTB
aBToMatusaumm unu 6e3 MCnonb30BaHUS TaKUX CPEACTB B OTHOLUEHUM MOUX MEpPCOHanbHbIX AaHHbIX, KOTOpble Heo6xoAuMMbl AN AOCTUXKEHUS
BblLLeyKa3aHHbIX Lenen obpaboTkn, Bknoyas (6e3 orpaHnyeHus) cbop, 3anucb, cucteMaTMsauuio, HakonneHue, xpaHeHue, yTouHeHne (obHoBrneHue,
M3MeHeHue), u3BneveHne, ucCNonb3oBaHue, nepegavy (npegocTaBrneHue, AocCTyrn), obe3nuuuBaHue, GnNokupoBaHWe, yaaneHue, YHUYTOXEHUue
nepcoHarnbHbIX AaHHbIX, @ TakXe OCYLLECTBIEHNE C MOMMU NepPCOoHanNbHbIMU AaHHBIMUY (BKIOYasi NOMYyYEeHHbIE OT MEHS U/MNn OT NBbIX TPETbUX ML)
nMtoBbIX UHbIX 4EACTBUN, NPeAyCMOTPEHHbIX 4EACTBYIOLLIMM 3akoHoAaTenbCcTBoM P®.

51 yBepomneH(a) o Tom, 4to HacTosilee Cornacue MoxeT ObiTb OTO3BaHO MHOW B NI060 MOMEHT Ha OCHOBaHUW MMCbMEHHOTO 3asiBNeHuns.
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HacTosiumm s noaTBepXXAatko, YTo MHE U3BECTHO, YTO:

- npu oT3biIBe MHOW Hactosiwero Cornacus AO «OPBAHK» Bnpaee npopomkute o6paboTky MOWX NepcoHanbHbIX AaHHbIX B Crydasx,

npeaycMoTpeHHbix PegepanbHbiM 3akoHoM oT 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» (C U3BMEHEHUSIMW U ONOMHEHUSIMW);

- TpeboBaHMe 06 YHWYTOXKEHUN He pacnpocTpaHseTcss Ha nepcoHarnbHble AaHHble, ANS KOTOpbIX AEWCTBYIOWMM 3akoHogatenbctBom P

npenycMoTpeHa 0683aHHOCTb NX XpaHeHud, B TOM 4ncrne nocne npekpaleHua ﬂoroaopa 6aHKoBCKOro cyeTa Cbl/l3|/|‘-{eCKOr0 nuua ona ocywecTteneHusa

onepauui ¢ uUcnonb3oBaHMeM GaHKOBCKMX KapT, KOTOPbIN MOXeT ObiTb 3akntodeH co MHon AO «TOPBAHK» B 6ydywem Ha ocHOBaHWM AaHHOrO

BassneHus. MMcbMeHHOe yBeOMIEHNE 06 YHUUTOXKEHUM MOMX NEPCOHaNbHbIX AaHHbIX B MOV adpec NpoLy He HanpaBnsiTb.

Hactosiwee Cornacue geicTByeT 40 AOCTUXKEHUS BbllleyKa3aHHbIX Lienen 06paboTku nepcoHasnbHbIX AaHHbIX UM [0 UCTEYEHUS CPOKOB xpaHeHus AO

«TOPBAHK» cooTteTcTBYIOLLEN MHCOPMALIMU UMW OKYMEHTOB, COAepXaLUMX MOU NepcoHarnbHble AaHHbIe.
A noaTBepxAalo, YTo HacTosiwee Cornacue 4aHo MHoOW cBOGOAHO, CBOEN BONE U B CBOEM UHTEPECE.

/ / «

nodnucb ®@amunusi, Umsi, Omyecmeao rnonHoCmbH

OTMETKM BAHKA:

CotpyaHuk baHka, ya0CTOBEPUBLLWIA MMYHOCTL

3as8BUTENS M NPUHSBLUUIA 3asiBIieHVe / I« »
nodnuck, ®.M.0.

Homep6aHKOBCKorocqua|4|0|8| | |8|1|0| |0|0|0| |2| | | | | | |
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IIpuioxenne Ne 4

K «[IpaBunam npepocrasieHus 1 o0cayxuBanus 6ankoBckor kapTel AO «"OPBAHK»

v

Bkna,

- - _ B
e «IIETEPBYPI'CKUM I'OPOJCKOM BAHK>» >acTRAXOBAHB!

=17
Z< AKIIHTOHEPHOE OOIEeCTBO

(AO «I"OPBAHK>»)

3ASIBJIEHUE HA OTKPBITUE BAHKOBCKOI'O CUHETA M BBIIIYCK BAHKOBCKOMW KAPTHI K HEM Y

3arnonHsiemcsi nedamsiMu 6ykeamu, HEO6X0AUMOEe OMmMemuImb 3HaKoM E

Ha ocHoB aHum HacTosiLero
3asBneHus sakno4veH [orosop 002-P-
6aHKoB CKOro cyeTa

Mpeanararo 3aKknO4YUTL CO MHoM [loroBop 6aHKOBCKOro cyeTta (o M3N4YECKOro nuua Afisi OCyLecCTBrIeHUA onepauvm c
ucnofnb3oBaHUEM GaHKOBCKUX KapT Ha YCNOBUAX, MU3MOXeHHbIX B "lMpaBunax npeaoctaBrieHUs U o6cnyXuBaHusA
6aHkoBckoM KapTtkl AO "TOPBAHK", oTKpbITL HA MOe MMA GaHKOBCKUM cYyeT B pyonsx P® v npeaocraButs K HEMY B
FTNM4YHOEe nonb3oBaHue 6aHKoBCKyro KapTty "MWMP Knaccudeckasa':

Pamurnvisi

Nma

OTt4yecTBO

Nma n dcamunma natmHcknuMmmn
6yKkBamMmu, Kak ykasaHo B
3arpaHn4YHoOM nacnopTe, Nnéo Npu
ero oTcyTCTBUUN B aHINIMNACKOMN
TpaHcnmTepaummn

Damunus

OaTta poxxaeHusa | MecTo poxxaeHusi

[[Ymcno [Mecsiu_| Ton |

MparkgaHcTBO

JaHHble obLerpa>xgaHcKoro nacrnoprta Cepusa Homep

Kem BblOaH, Ko
noapasaeneHust

Korpoa

Ycno [Mecsu | Ton

Appec
perncTpaummn

NHoekc | | | | | |

Aapec ana PeruvioH

MOYTOB bIX _
yBeaomneHum PavionH

(anpec Nopon

pakTnyeckoro
MecTaHaxoX- Hac.nyHkr

AeHus) levn_l,a

Oom | Kopnyc KBapTtupa

TenedooH | | Anpec arieKTPOHHOMW MOoYThI: |

HavmeHoBsaHne

MecTo opraHusauum, aapec

pa6oTbl
TenedooH

HacTosiuium nopy4atro norHOMoOYHOMY MpecTaBuTerto opraHusauun-pabotogartens npeactaBrisaTe Mou uHTepecbkl B AO "TOPBAHK" c npasom
nepenaBaTte HacTosiulee 3asiBfieHMe, a TakXKe UHble OOKYMEHTbIl, HE CBsi3aHHble C pacrnopsi>XeHUeM [AEHEeXHbIMU cpeacTBaMmn Ha GaHKOBCKOM
cyeTe, 1 nony4date B AO "TOPBAHK" 6GaHkoBckKylo kapTy(-bl), BbinylleHHyl(-ble) Ha mMoe ums, [MNVH-koHBepT(-bl), BbINMUCKU O OBWKEHUN
AeHeXHbIX cpeacTB Nno 6aHKoBCKOMy cueTy. HacTosiuee nopyydeHmne OencTByeT B TeHeHMe BCcero cpoka aAenctsus [loroBopa 6aHKOBCKOro cyera
q]/ISMHeCKOrO vua AnAa ocyulecTerieHnsA OI'IepaLJ,VIIZ C uncrnosnb3oBaHNeM GaHKOBCKUX KapT, KOTOprI7I MoOXKeT ObiTb 3aKkfito4YeH CO MHOW B 6y,D,yLLleM
Ha OCHOBaHWUWM AaHHOro 3asiBreHuvst.

I:l Hactoswwmm npowy AO "TOPBAHK™ noakno4unTtb ycnyry "SMS-cepBuc” Ansa nHdopmMmmupoBaHUsA MeHs1 06 onepauusx,
CoBepLUEHHbLIX C UCMOSfIb3OBaHMEM GaHKOBCKOMW KapThbl:

HOoMep MoburnsHoro tenedoHa |

B kadvecTBe A0OMNONHUTErNbHbIX KOHTAaKTHbIX AaHHbIX MpPoOLUy uUcrnorib3oBaTe HOMep Mo6unsHoro TenedoHa:

Ko,qosoe CJfioBO (nm6oe yno6Hoe ans Balero sanomMmHaHusi CroBo, COCTosiLLee He
MeHee 4eM 13 4-X CUMBOJIOB PYCCKOro andasuTta nnm komeuHaumsa undp anst naeHT ndmkaumm

NMYHOCT N AepXXaTensa 6aHKoOB CKOoW KapTbl Npu o6palueHun no TenedoHy KpyriocyTo4Hon
noAaep>KKU AepXKaT enen 6aHKoB CKUX KapT)

Hactosswuwmm s1 noATBe pXXAak, 4To:

I:l ABNAIOCL I:l He sABNAOCHL MHOCTPaHHbLIM Ny 6GNNYHBIM OOSPKHOCTHLIM FIMLIOM, KOTOPOMY OOBEpEHb! Ui Gbinn AoBepeHbl
3HauUTEnbHble Ny6GNUYHbIE YHKUUW OPYrOoN CTpaHow (Hanpumep, rnaBow rocygapctBa unm npasBuTenbscTBa, BUAHLIM MOMUTUKOM, cTapLumvm
npasunTernbCcTBEeHHbIM, Cy,ﬂesHblM nn BOE€HHbIM COTPYAOAHMKOM, cCcTapLwwuvMm pyKoBoauTernem rocynapcrtBeHHbIX Kopnopauw?l, BNOHbIM OeAaTenemMm
MONMMTUYECKUX MapTUin); OOSPKHOCTHBIM  JIMLUOM  MNYGrnUUHbIX  MEeXAYHapOoAHbIX oOpraHm3auui; JfuLoM, 3amMellalolumM  (3aHMaloLL M)
rocygapcTBeHHble pforpkHocTn Poccuiickon denepauun, OorpkHOCTM 4drneHoB CoBeTa pgupekTtopoB LleHTpaneHoro 6aHka Pd, pgorpkHocTm
drepgepanbHOW rocyaapCcTBEHHOW Cry>K6bl, HasHaA4YeHue Ha KOoTopble U OocBOGOXOEeHUe OT KOTOpbIX ocyuiecTtBrnAatoTcsa [pesvaeHtom PP unn
MpaButensctBoM P®, gormkHoc™M B LleHTpanbHom 6GaHke P®, rocyaapcTBEHHbIX KOpPropauusiX U MHbIX OpraHusauusix, co3gaHHbIXx PP Ha
OCHOBaHUU hefeparbHbIX 3aKOHOB, BKIMIOYEHHbIE B NEPeYHn OorPKHOCTen, onpeaernsiemslie MNMpesnaeHtom Pd.

I:l umero I:l He umero POACTBEHHNKOB-UHOCTPAHHbLIX MY OGNMMYHbIX AOIMKHOCTHBLIX MNNL, KOTOPbIM AOBepeHbl Unm Gbinn gose-
PeHbl 3HaunTernbHbIe Ny6nuyHble doyHKUMKM APYron cTpaHon (Hanpumep, rnaBoi rocyaapcTs Unv npasuvTenscTsa, BUAHBLIM MOMUTUKOM, cTapLumm
npaBUTeNbLCTBEHHbLIM, CyAebHbIM UM BOEHHbLIM COTPYAHUKOM, CTapluuM pyKoBoAWUTErNeM rocyaapCTBeHHbIX Koprnopauui, BuAHbIM AesTtenem
NONMUTUYECKUX MapTuin); AOIMKHOCTHbLIX UL, NMYGMUYHbIX MeXAYHapoAHbIX OpraHusauvii; nuvu, 3amMeularuunx (3aHMalrouLmnx) rocyaapcTBeHHbIe
AorpkHOCTM P®, pgorpkHocTn udneHoes CoBeTa aupektoposB LleHTpanbHoro 6GaHka P®, gormmkHocTn doegeparibHOM rocyapcTBeHHOW cCry>k6bl,
HasHa4yeHne Ha KoTopble K1 ocBoOGOXAEeHMEe OT KOTopbIX ocyuiecTensaioTcA [Mpe3ngeHtom PP unn lMpaButensctBoMm Pd®, pgorpkHocTn B
LleHTpanbHoMm 6GaHke P®, rocygapcTBeHHbIX KOprnopauusaXx U UHbIX oOpraHusaumsix, co3faHHbix Pd Ha ocHoBaHuu deneparbHbIX 3aKOHOB,
BKIIIOYEHHbIE B NepeYyHn OorpKHOCTeN, onpeaensiemble NpeanaeHtom P& .
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Hactosiumm s noaTtBepxpato, UTO BCe cBeAeHUS U UHOpMauus, yKka3aHHble B HacTosileM 3asiBIeHUU M NpeAcTaBrieHHbIe Ansi
naeHTMPUKaUMM Moen JNIMYHOCTU, SIBMAAKOTCA MONMHbIMU, TOYHbIMU U AOCTOBEPHbIMWA, @ aApec 3MEeKTPOHHOW MO4Tbl, YKa3aHHbIN
Bbille B HacTosileM 3asiBNeHUn, NnpuHaanexuT MHe. CBeaeHnA o cebe coobliato 4OGPOBONLHO, 6€3 KaKoro-nM6o NPUHYXAEeHUA.

51 cornacen/cornacHa ¢ Tem, 4YTo:

- nobble cBefeHus, cogepxaliuecss B AaHHOM 3asiBrieHun, MoryT Obitb B moboe Bpemsi npoBepeHbl unv nepenposepeHbl BaHkom ¢
MCNOMb30BaHWEM NOGbIX UCTOYHMKOB MHGOPMaLUMK, B TOM YMCHE YKa3aHHbIX B aHHOM 3asiBrieHuu;

- BaHk BygeT nonaratbCsl Ha MHGOPMaLMIo, coaepXKallyoca B AaHHOM 3asBreHun, n st 0653yoCb He3ameanuTenbHO NpovHGopMMpoBaTL ero B
cryyae Kakux-nmbo M3MeHeHuin CBeeHUI, Yka3aHHbIX B JaHHOM 3asiBreHun.

Hacrosiumm 3asiBneHuem 1 npucoeavHAOCL K «YCNOBUAM AUCTaHLMOHHOIO GaHKOBCKOro obcnyxmBaHusa dpusnyeckux nuy B AO
«TOPBAHK», copgepxawuym CornaweHue o06 wucnonb3oBaHUM MNPOCTON 3MEeKTPOHHOW noanucu, B LUeNoM B nopsiake,
npeaycMoTpeHHoOM cT. 428 MpaxxaaHckoro kogekca Poccuiickon ®deaepaumm.

MoanucbiBan HacTosiwee 3asaBneHue s1 BbipaXato cBoe corfacue Ha:

- perucTpaumio formHa u HanpaeneHuwe mHe baHkom napons B Buae SMS-coobuyeHuss Ha Homep MoBuIbHOro TeredoHa, yKkasaHHbIN MHOW
Bbllle B HacTosiLLeM 3asiBNieHnn, B MOMEHT CamoperncTpauum B CUcTemMe AUCTaHLMOHHOrO GaHKOBCKOro 06CnyXMBaHus;

- TO, YTO MOEN NPOCTON 3MEKTPOHHOW NoAnNucbio ByaeT ABNATbCA HabpaHHbIM MHOW LmdpoBol koA, nepegaBaemsli MHe BaHkom B Buae SMS-
COOGLL EHNIA HA HOMEP MOBUIBLHOrO TenedoHa, YKasaHHbI MHOM Bbille B HacTosiLem 3asBrneHuu.

C AelCTBYHOLMMU Ha MOMEHT noanucaHus AaHHoro 3asBneHus "Tapudamum Bo3HarpaxaeHuss um ctaBkamm AO «FTOPBAHK» 3a
o6cnyxuBaHue ddusnvecknx nuy”, "lMpaBunamm npepocrtaBneHus M obcnyxuBaHusa 6GaHkoBckom kaptbl AO "IFOPBAHK",
«YcnoBuaAMM OUCTaHUMOHHOro 6GaHKoOBCKoro o6cnyxuBaHus dusmndyeckux nuy B AO «TOPBAHK» u «lMopsgok BbINONHeHUA
npoueayp npuemMa K WCMONMHEHUIO, UCMNOJNIHEHUA, OT3biBa, Bo3BpaTa (aHHYNMMPOBaHUs) pacnopsXXeHWW npu ocylueCcTBreHUU

nepeBOAOB AeHEXHbIX cpeAcTB B pyonsax P®» o3HakomneH(a), cornaceH/cornacHa.

Hactosawmm s paro cBoe cornacve (3apaHee AaHHbIW akuent) Ha cnucaHue AO «TOPBAHK» c OTKpbITOro Ha Moe umsA B
COOTBETCTBUM C HacToALMM 3asiBNeHMeM 6aHKOBCKOrO cyeTa AeHeXHbIX CPeAcTB:

- B pa3amepe KOMWCCMOHHOTO Bo3HarpaxaeHust baHka B cootBeTcTBUM € "Tapudamun Bo3HarpaxgeHus n ctaekamm AO «TOPBAHK» 3a o6cnyxuBaHue
duranyeckux nuu" 3a okasaHue ycrnyr paci4eTHO-KkaccoBOro o6cnyxunsaHus no gorosopy 6aHKoOBCKOro cyeTa;

- 9KBMBANEHTHbIX CyMMaMm orfepauuii, CoBepLUEHHbIX N0 GaHKOBCKOMY cCHeTy C MCnofib3oBaHWeM 6aHKOBCKOM KapTbl, W BbICTABMEHHblE K onnarte
ydactHukamu MNMnatexHown cuctembl "MUP" (kpeanTHbiMu oprannsauuamu, TCIM v np.);

- MO ONPOTECTOBAHHbLIM ONepaunaM Ha OCHOBaHMM peecTpoB nnartexen MNnartexHon cuctemol "MUP";

- B paamepe dakTnyeckn nponsseaeHHblx bBaHKkoM pacxofgoBHa NornydeHMe AOKYMEHTOB, MOATBEPXKAAMOLWMX onepaunm no 6aHKOBCKOMY cHeTy, eCnin no
ocnapvBaemMbiM MHOW onepauusamM 6yaeT JoKyMeHTanbHO AJoka3daHa HeOH6OCHOBAaHHOCTL MOUX NPETEH3WUIA;

- B paamMepe pacxofoB (MOYTOBbIX, TernerpadHblX, TENEKOMMYHUKALMOHHBIX, KOMUCCUN BGaHKOB-KOPPECMOHAEHTOB U MPoYnx), koTopble baHk HeceT B
CBSI3U C UCMOSNIHEHMEM pacnopsi>XeHui No 6aHKOBCKOMY cHeTY;

- B pa3aMepe CyMMbl TEXHUYECKOro oBepapadra;

- B Cry4asix, NpeAyCMOTPEHHbIX OTAENbHBIMU cornalleHusaMn (qoroeopammu) mexay baHkoM 1 MHOW, B TOM Yncre CyMMbl 3a40MKEHHOCTU MO KpeAUTHbIM
[oroeBopam (CymMbl KpeauTa, NPOLIEHTOB 3a NONb30BaHUE KpeauToM, BKIOYasi MOBbILEHHbIE, NMEHU, WTpadoB, a Takxke CyMMbl pacxofoB baHka no
B3bICKAHUIO 3a[0/MKEHHOCT NO TaKUM [OroBOopam) U CyMMbl HEUCNONHEHHbIX 0653aTeNbCTB MO UHBLIM AoroBopam (B T.4. Mopy4nTenscTea, 6aHKOBCKON
rapaHTM n np.), 3aknoYeHHbIM Mexay BaHKoM M MHOM MMnn No KpeauTHbIM AOroBOpaM M MHbIM JOroBopam, KoTopble OyayT 3akmoueHbl mexay
BaHkom u MHoOW B neproa aencTeusi Aoroeopa 6aHKOBCKOro cYeTa;

- B Crnyyasix, NPeAycMOTPEHHbIX COrMaLleHUsIMM (JOroBOpaMmn) Mexay MHOW 1 nonydaTenem CpeacTs, NpefocTaBnsiowmx baHky npaBo Takoro cnucaHus.
B aToMm cnydae st 06513yt0cb npeactaBnTe baHky cBefeHUs O nonyyaTene CPeAcTs, MMeEILEeM NPaBo BbICTABMSATb MHKACCOBbIE MOPYYEHUS Ha cnucaHune
OEHEeXHbIX cpeacTs, 06 obsizaTenbcTBe, MO KOTOPOMY GyAyT MPOM3BOAUTLCA MNATEXW, O COMMalleHUU (JOroBope) C nonyvatenem Cpeact8 U WHYIO
MHGOPMaLMIo, NPedyCMOTPEHHYIO 3aKOHOAATENLCTBOM P®, nyTem 3aknioveHNs JOMONHUTENBHOIO COrNalleHns K 4OroBopYy 6aHKOBCKOro cyeTa;

- AEHEXHbIX CPeACTB, OLUMBOYHO 3aumcrneHHbIx BaHkoM Ha Mol GaHKOBCKUIA cYeT.

HacTosiumm 1 Beipaxkalo cBoe cornacue Ha o6pa6oTky AKLMOHe pHbIM o6LiecTeom «METEPBYPICKUA TOPOLCKOM BAHK» (AO « FOPBAHK»; 191186,
r. CaHkT-lNeTepbypr, UTanbsiHckas yn., 4. 15, nutep A) MONX NTMYHbBIX AAHHbIX, @ UMEHHO: dhaMUNnKn, UMEeHU, OTYeCTBa, AaTbl U MeCTa POXAEHUSA, AaHHbIX
[OKYMeHTa YAOCTOBEPSIOLWEro NMIMYHOCTb, a Takxke Mnobon MHOM MHdopMauun, OTHOCSLLEACS K MOEW NIMYHOCTU, AOCTYNHON nMbo M3BecTHOW B nMtobow
KOHKpeTHbIi MOMeHT BpeMeHn AO «TOPBAHK» (B T.4. nHdopmauum o cymme onepaumm no BoinyweHHon AO "TOPBAHK" 6aHkoBckol kapTe, aaTte u
BPEMEHWN €€ COBepLUEHWsi, Tune onepauuu, Kode BamnTbl, cTaTyce aBTopu3auuu ornepauuun) (garnee no TeKCTy - «MNepCoHanbHble OaHHbIEY),
npepocTaBneHHbIx MHol B AO «TOPBAHK» B Liensix 3aknoyeHnsi co MHoW B 6yayllem Ha ocHOBaHMKM AaHHoro 3aseneHns [loroBopa 6aHkoBckoro cyeta
M3nYeckoro nuua AN OCYLIECTBMEHUSA onepauui ¢ ucnonb3oBaHneM GaHKOBCKMX KapT, 06CNyXMBaAHWS OTKPLITOO NO HeMy B6aHKOBCKOro cuyeTa u
npegocTtaBneHusn (Bbinycka) un obcnyxkumBaHUA GaHKOBCKOW KapTbl K HeMy, OCYLEeCTBMEHWS CBA3W CO MHOW, npepocTaBneHns uHdopmaumm o6
vcnonHeHnn [oroopa 6aHKOBCKOro cuyeta (M3MyecKkoro nuua AN OCYLIECTBMEeHUs onepauuii ¢ Ucnonb3oBaHMeM OGaHKOBCKMX KapT, CBeAeHUn o
NpOBOAUMbIX ONepaunsix o 6aHKOBCKOMY cHeTy, nepeaayn MHOPMaLMOHHbIX COOBLLEHWI 1 yBeAoMMeHu baHka, npoBeaeHNss NPOBEPOK MO CMOPHbLIM
onepauusamM, NpoBeAEHUA NPeTeH3MOHHOW paboTbl, COBEPLUEHUS oOnepauuini C WUCMNOoNb30BaHWEM PEKBU3UTOB OaHKOBCKOW KapTel B MOGUIbHOM

nnatexHom cepsuce MIR Pay 1 ocvecTeneHns nepesoaoB no Cucteme bbictpbix MNnaTtexen.
Hactoswmm s paspewato AO «TOPBAHK» packpbiBaTe AN CoBepLUEHMS Bbllueyka3aHHbIX AeNCTBUI MHdopMaumio 060 MHe NUYHO (BKMovas Mowu

nepcoHarsnbHble AaHHble) B Heob6xoagMmMoM obbeme Takum TpeTbUM nuuam, UX areHTam U MHbIM YNONIHOMOYEHHbIM NuuaM, a Takxke NpeaocTaBnsaTb
Takum nuuam (B T.M. ykasaHHbiM B [nase 1 "lMpaBwn npepoctaBneHus u obenyxkuBaHus GaHkoBckoi kaptel AO "TOPBAHK") cooTBeTcTBytOLME
[OKYMEHTbI, cofepXalume Takylo MHdopmauuio, Ans o6paboTkm nepcoHanbHbIX AaHHbIX HA OCHOBaHMK HacTtosiwero Cornacus B o6beMe n nopsiake,
npeaycMoTpeHHbIX ®eaepanbHbiM 3akoHoM oT 07.08.2001 roga Ne 115-®3 «O npoTvBogencTBun neranvsauumn (OTMbIBAHWIO) JOXOAOB, MOSYYEHHbIX
NPEeCTYNHbIM NyTeM, U PHAHCUPOBaHWNIO Teppopuamar» (C UBMEHEHUAMU 1 AononHeHnaMmn) n PegepanbHbiM 3akoHoM OT 27.07.2006 roaa Ne 152-$3
«O nepcoHanbHbIX AaHHbIX» (C U3MEHEHMAMW 1 AononHeHnamMu). Takke HacToAWMM S Npu3Hato M noATBepXaato, 4YTo HacTosiwee Cornacue cuMtaeTcs
AaHHBIM MHOI0 NMo6bIM TPETbUM NMLUaM, yKadaHHbIM BbilLE, C YHETOM COOTBETCTBYIOLLMX M3MEHEHUN, 1 nobble Takne TpeTbUu nuua UMeloT NpaBo Ha
06paboTky MOMX NepcoHanbHbIX AaHHbIX HA OCHOBaHUK HacTosiwero Cornacus.

51 paspelato ocywectereHve nobbix AencTBUin (onepauunii) UM COBOKYNMHOCTU AeWCTBUIA (onepauumii), coBepllaeMbiX C MCMONb30BaHUWEM CpeacTB
aBToMaTtM3auum unu 6e3 MCnonb3oBaHWUA TakUX CPeAcTB B OTHOLIEHWM MOWUX MepCOHanbHbIX AAHHbIX, KOTOpble HeobxoAuMbl ANs AOCTUXEHUs
BbllLieyKa3aHHbIX Lene obpaboTkn, Bkntoyas (6e3 orpaHuyeHuns) cbop, 3anucb, cMctemMaTu3alumnio, HakonmneHe, xpaHeHune, yrtouHeHne (obHoBneHve,
M3MeHeHue), Uu3BreYeHWe, ucronb3oBaHue, nepefady (nNpepocTasrnieHue, focTyn), obesnuuvBaHuWe, GrokvpoBaHue, yAaneHue, YHUYTOXeHue
nepcoHarsnbHbIX AAHHbIX, @ TAKXe OCYLLeCTBMeHNe C MOMMU NepcoHanbHbLIMU AAHHLIMU (BKMIOYAs MNOMyMEHHbIEe OT MEHst U/Mnu oT NobbiX TPeTbUX NuL)
NoBbIX MHBIX AEACTBUN, NPeayCMOTPEHHbIX AENCTBYIOLLMM 3aKoHoAaTenbCcTBoM PO,

51 yBegomneH(a) o ToM, 4to HacTosiwee Cornacve MoxeT 6blTb 0TO3BaHO MHOW B Nt060 MOMEHT Ha OCHOBaHUWN MUCbMEHHOIO 3asiBNeHus.
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A yBegomneH(a) o TOM, 4TO OTBETCTBEHHOCTb 3a HebnaronpusiTHble NocneacTBUs OT3biBa HactosAwero Cornacus Bo3naraetcs Ha MeHsi. C MOMeHTa
nonyveHus oT3biBa HacTosiwero Cornacus, a Takxe npu JocTmkeHun uenv obpabotkn nepcoHanbHbix AaHHbIX AO « TOPBAHK» npekpaluaeTt o6paboTky
nepcoHarnbHbIX AaHHbBIX U (M1IN) YHUYTOXAET NepCcoHanbHble AaHHbIE B CPOK, YCTAHOBMNEHHbIN AENCTBYIOLLMM 3aKOHO4ATeNbCTBOM Pd.

HacTosiumm st noaTBepXAato, YTO MHE U3BECTHO, YTO:

- npu oT3bIBe MHOtO HacTosiwero Cornacust AO « TOPBAHK» Bnpase npoaomkuTs 06paboTKy MOMX NepCcoHanbHbIX AaHHbIX B CryMasix, NpeaycMOTPEHHbIX
depepanbHbiM 3akoHOM 0T 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX AaHHbLIX» (C UIBMEHEHUSMMW U AONONHEHUAMMN);

- TpeboBaHune 06 YyHUUTOXKEHUN HE pacnpPOCTPaHSETC Ha NepcoHarnbHble AaHHble, ANl KOTOPbIX AeWCTBYOLMM 3akoHoAaTeNnbCcTBoM P® npegycmoTpeHa
006513aHHOCTb UX XPaHeHWsl, B TOM Yucre nocne npekpalieHust [lorosopa 6aHKOBCKOro cyeTa 3nMyeckoro nmua Ans oCyLecTBneHNs

onepauuin ¢ ucnonb3oBaHveM BGaHKOBCKMX KapT, KOTOPbIN MOXeT ObiTb 3akntoueH co MHo AO «TOPBAHK» B Oyayem Ha OCHOBaHWM AaHHOrO
3asaBnenus. NucbMeHHoe yBeoMIIeHNE 06 YHUUTOXEHUM MOUX NMepCoHarbHbIX JaHHbIX B MOV aApec npolly He HanpaBnATb.

HacTosilwee Cornacue gencTByeT 40 OOCTKEHUSI Bblleyka3aHHbIX Lenein 06paboTku nepcoHanbHbIX AaHHbIX UMM [0 UCTEYEHUSI CPOKOB XpaHeHus AO
«TOPBAHK» cooTBeTCTBYOLLEN MHGOPMALIMW UM AOKYMEHTOB, COAEPXKALLMX MOWU NEepCOHanbHble AaHHbIE.

A noaTtBepxAaato, 4To HacTosiwee Cornacve AaHo MHOM cBO6OAHO, CBOEN BOMNeE U B CBOEM MHTEPECeE.

noodnuck ®amunus, imsi, Om4yecmeo nonHOCMbio

OTMETKU BAHKA:

CotpyaHuk BaHka, ya0CTOBepUBLLMIA NIMYHOCTL

3a8BUTENS U MPUHABLLWIA 3asiBNEHNE / /|« » 20 r.
nodnuck, @.1.0.

HOMepGaHKOBCKOFOCHeTa|4|0|8| | |8|1|0| |0|0|0| |2| | | | | | |

66



Ipunoxenune Ne 5

K «[IpaBunam npepocrasiieHus 1 o0cayxuBaHus 6aHkoBckor kapTel AO «"OPBAHK»

KJIMEHT:

(D.4.0. gpusuuecxozo ruya)
Jlata, MECTO POKICHHUS:
Anpec perucTparyu:

JIOKyMEHT, yIOCTOBEPSIOIIN TUYHOCTb:
Bun:

Cepust: HOMED:

OpraH, BEIIaBIINN TOKYMEHT:
JlaTa BeIga9M:

Kox moapasnenenus (py HATUYWH):
WHH (nipn Hamu4aum):

YBEJOMJIEHHME

0 3aKJIIOYECHHMH A0roBopa 0aHKOBCKOI0 cueTa (bmnqemcoro JMHIa 1Jist OCylieCTBJICHUA onepaunﬁ C
HCIO0JIb30BAHHEM 0aHKOBCKHX KapT U OTKPBITUHA 0aHKOBCKOI'0 CYeTa

B coorBerctBum ¢ BammmM 3asBreHneM Ha OTKpHITHE OaHKOBCKOTO CUeTa W BBITYCK OAHKOBCKOHM KapThI K
HEMY OT «___ » 20 r. mMexay Bamu u Aximonepusiv o6mectsoM «[IETEPBYPI'CKHM IT'OPOJCKOMN
BAHK» (AO «'OPBAHK») (mamee — «bank») 3akmtoueH [loroBop OaHKOBCKOTO cyeTa (U3WYECKOrO JIMIA IS
OCYILECTBIICHUS ONlepaluii ¢ UCIIONb30BaHueM O0aHKOBCckuX kapT Ne 001-P OT «__ » 20 r.mHa
Bame umst OTKpBIT OAaHKOBCKUH CYET, HOMEP W PEKBU3UTHI KOTOPOTrO NOCTYNHBI BaMm B cucTeMe IMCTaHIIMOHHOTO
0aHKOBCKOT'O 00CITY)KHBaHUSI.

«[IpaBuna mpenocraBieHuss u  obciayxuBaHus OankoBckod kKaptel AO «['OPBAHK», «Tapugs
BosHarpaxneHuss u ctaBok AO «'OPBAHK» 3a oOciyxuBaHue (HU3HUECKUX JHI», «YCIOBHUS TUCTAHIIMOHHOTO
OankoBckoro obcmyxuBanus gusnueckux jul B AO «'OPBAHK» n «llopsimok BelomHEeHHst mpouLenyp NpueMa K
WCIIOJTHEHUIO, WCIIOJHEHMS, OT3bIBA, BO3BpaTa (aHHYJIUPOBAHUS) PACIOPSDKEHUM NPH OCYIIECTBIEHHH IE€PEBOJOB
JNEHeXKHBIX cpeAcTB B pyOnsx P®» pasmenienbl Ha odunmaibHOM caiite banka B cetm MHTepHeT mo anpecy

www.gorbank.spb.ru.

BAHK:

AKIHOHEpHOE 00IIECTBO «IETEPBYPI'CKWI TOPOJCKOM BAHK» (AO «I'OPBAHKY)
191186, r. Cankr-IletepOypr, yi. Utanbsackas, a. 15, mur. A

Kopp. caer Ne 30101810200000000814 B CeBepo-3anannom I'Y banka Poccun, BUK 044030814
MHH 7831001239/KTIIT 784101001, OI'PH 1027800000348

Ten.: +7 (812) 449-95-80, dakc: +7 (812) 449-95-99

([1omKHOCTH IOJTHOMOYHOTO MPEICTaBUTEINST baHKa)

/ /
(moxnuce) (®.11.0.)
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P a—)

d/«\

@

AKIIMOHEPHOE OBIIECTBO

(AO «I'OPBAHKY)

3ASIBJIEHUE

Ha NMpea0CcTaB/ieHHe B M0JIb30BaHUE 0AHKOBCKOW KapThl B3aMeH NMPeI0CTABICHHON paHee

ﬂa

Ipunoxenune Ne 6
K «[IpaBunam npenocraBieHus u 00cmyknBanus 6ankoBckoi kapTel AO «OPBAHK»

220 «(METEPBYPI'CKHIA I'OPOJICKOM BAHK»

Bnageney cyeta Ne ‘ ‘ l ‘ | | | ‘ ‘

|

||

8 coomeemcmeuu c «[llpasunamu npedocmasneHus u obcnyxusaHus 6aHkosckol kapmbl AO
«TOPBAHK» npowy npedocmasums & rons3osaHue baHkoeckyro kapmy « MUP Knaccuueckasi»:

B3aMeH paHee npegocTtaBneHHoun KapTbl Ne x | x| =

B CBA3MU C:

OKOHYaHneM cpoka OEencTBus KapThbl

nameHeHnem PO

U3MEHEeHWeM NaTUHCKON TpaHCKpunuumn oamunum

aoo

yTpaTov KapTbl N0 NpUYMHE

O kpaxw

OO0 notepu

nopqeﬁ NnJaCTUKOBOW OCHOBBI, YMna

yTpaton NNH-koga

HECaHKLIMOHNPOBAHHLIM UCMOMb30BaHMEM HOMEepa KapTbl CTOPOHHUMM
mvuamm P

Apyroe

ykasaTb NpuUynHy

o goo

HoBble pgaHHbIe aepxxaTens 6aHKOBCKOW KapTbl:

damunus

HEEN

Nmsa

Omyecmeo

(pycckasi mpaHcKpunuyus)

Umsi u ®amunus e namuHcKolU mpaHcKpunuuu ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

HokymeHm, ydocmoeepsirowyuii nu4HOCMb |

cepusi: | | | Homep: | I

KeM BblOaH: |

(©.1.0)

C AencTBYIOLWMMM HA MOMEHT noanucaHus gaHHoro 3asBneHus «Tapudamu Bo3HarpaxaeHus n ctaskamu AO
«TOPBAHK» 3a ob6cnyxuBaHue cusmveckux nuuy, «lMpaBunamum npenocTaBrieHUss U OobBCNyXMBaHUs
6aHkoBckoMn kapTbl AO «FTOPBAHK», «YcnoBusimum AnCTaHUMOHHOro 6aHKOBCKOro o06CcnyXuBaHua dusnyecknx
nmy B AO «TOPBAHK» n «lMopsinkomM BbINOMHEHUsA npoueayp npuemMa K MCNOJNTHEHWIO, UCTNOJNTHEHUS, OT3bIBa,
BO3BpaTa (aHHYNMpPOBaHUA) pPacrnopsKeHUn NMpu OCYLLEeCTBIIEHMU NepeBOAOB AEeHEeXHbIX CPeAcTB B pybnsax
P®» o3HakomneH(a). OnnaTy ycnyr 3a nepeBbiNyCK KapTbl 4O OKOHYaHUSA CpOKa ee AEeWCTBMS MpOoLUy NpOM3BECTU B
COOTBETCTBMU C «Tapudpamm Bo3HarpaxgeHus n ctaBkamum AO «TOPBAHK» 3a obcnyxuBaHue usmyeckmx nuu» u
«MpaBunamu npegocTaBnennst n obecnyxusaHust 6aHkosckon kapTel AO «TOPBAHKY.

noonucek ®amunus 1.0

T.

OTmeTkn BaHka:
CO’I‘pyI[HI/IK BaHKa, yZ[OCTOBCpPIBIHI/Iﬁ JIMYHOCTH 3asABUTCIIA U HpI/IHHBI_HI/Iﬁ 3asABJICHHUC

T. noonuce

Homep kapmbli: ‘ ‘ * ‘ * ‘ * ‘ ‘ ‘ ‘
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